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 †mev cÖ`vb cÖwZkÖæwZ (Citizen's Charter) 
 

 

 

1.  wfkb I wgkb 

   

wfkb 
 

Ávbgb¯‹ Av‡jvwKZ mgvR wewbg©vY| 

 

 

wgkb  
 

XvKv gnvbMi I XvKv †Rjvmn †`‡ki mgMÖ Rb‡Mvôx‡K weÁvb I AvaywbK Z_¨-cÖhyw³wfwËK myweavw`-m¤̂wjZ mgq-mvkÖqx cvVK‡mev I Z_¨‡mev cÖ`v‡bi gva¨‡g  

Ávb I cÖÁvq weKwkZ I mg„×KiY| 

 

  

http://www.publiclibrary.gov.bd/
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2. cÖwZkÖæZ†mevmg~n 

 

2.1 bvMwiK †mev 

bs †mevi bvg †mev cÖ`vb c×wZ 
†mev cÖ`v‡bর 

m‡e©v”P mxgv 

cÖ‡qvRbxq 

KvMRcÎ  

cÖ‡qvRbxq 

KvMRcÎ 

I Av‡e`b 

dig 

†mevi g~j¨ 

Ges 

cwi‡kva 

c×wZ 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb b¤^i I B-‡gBল ও 

কÿ   ) 

EaŸ©Zb Kg©KZ©vi (bvg, c`we, 

†dvb b¤̂i , B-‡gBj ও কÿ   ) 

gšÍe¨ 

1 2 3 ৪ ৫ ৬ ৭ ৮ ৯ ৯ 

1 cvVK‡mev 
MÖš’vMvi mvgMÖx cvVK‡`i 

nv‡Z †cŠQv‡bv 
ZvrÿwYK 

wba©vwiZ 

cvVKÿ 
 webvg~‡j¨ 

      (1) G.GBP.Gg. Kvgiæ¾vgvb 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩০৯ 

†dvb t +88-02-58617017/01937867533 

zaman.skpl@ gmail.com  
 

      (2) Gm. Gg. Rwniæj Bmjvg 

mnKvix jvB‡eªwiqvb, কÿ    ৩১৬ 

     Bj t ০১৭১৫৫৬৩৫৫৬ 

zahirulislam649@ gmail.com  
 

 

n‡i› ª̀bv_ emy 

DccwiPvjK  

mywdqv Kvgvj RvZxq MYMÖš’vMvi 

কÿ    ২০৯ 

+88-02 58615337/ 

01711377580 

harendranathbose@gmail.com 

 

2 
†idv‡iÝ 

†mev 

†idv‡iÝ mvgMÖx 

mieiv‡ni gva¨‡g 
ZvrÿwYK 

†idv‡iÝ 

cvVKÿ 

কÿ    

৩১২ 
webvg~‡j¨ 

     (1) G.GBP.Gg. Kvgiæ¾vgvb 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩০৯ 

†dvb t +88-02-58617017/01937867533 

zaman.skpl@ gmail.com  
 

     (2) †eMg kvgxg Aviv myeY©v 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩১২ 

†dvb t +88-02-58617012/01715826262 

sara.dpl15@gmail.com 

 

 

n‡i› ª̀bv_ emy 

DccwiPvjK  

mywdqv Kvgvj RvZxq MYMÖš’vMvi 

কÿ    ২০৯ 

+88-02 58615337/ 

01711377580 

harendranathbose@gmail.com 

 

3 

eB †mev 

(GKKvjxb 

m‡e©v”P 2wU 

eB) 

MÖš’vMv‡ii m`m¨‡`i 15 

w`‡bi Rb¨ eB avi †`qv I 

Rgv †bqvi gva¨‡g| 

AvMÖnx wba©vwiZ m`m¨ dig 

c~iY K‡i `vwLj Ki‡j 

cieZx© wZb Kvh©w`e‡mi 

g‡a¨ m`m¨ Kiv nq 

 

 

 

Bmy¨i ZvwiL 

†_‡K 15 (c‡bi) 

w`b 

1.  Av‡e`b dig 

2.  mswkøó 

cvVKÿ 

 webvg~‡j¨ 

 

(1) †eMg kvgxg Aviv myeY©v 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩১২ 

†dvb t +88-02-58617012/01715826262 

sara.dpl15@gmail.com 

  

mailto:qzaman67@yahoo.com
mailto:qzaman67@yahoo.com
mailto:qzaman67@yahoo.com
mailto:sara.dpl15@gmail.com
mailto:sara.dpl15@gmail.com
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4 
d‡UvKwc 

†mev 

cvVK‡`i Pvwn`v Abyhvqx 

cvVmvgMÖxi d‡UvKwc 

†`qv 

ZvrÿwYK d‡UvKwc Kÿ  

cÖwZ c„ôv 

1.00 (GK) 

UvKv nv‡i 

 

 

G.GBP.Gg. Kvgiæ¾vgvb 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩০৯ 

†dvb t +88-02-58617017/01937867533 

zaman.skpl@ gmail.com  

  

5 

B›Uvi‡bU 

†mev 

 

cvVK‡ÿ B›Uvi‡bU 

e¨env‡ii gva¨‡g 
ZvrÿwYK B›Uvi‡bU KY©vi  webvg~‡j¨ 

     (1) G.GBP.Gg. Kvgiæ¾vgvb 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩০৯ 

†dvb t +88-02-58617017/01937867533 

zaman.skpl@ gmail.com  
 

      (2) Gm. Gg. Rwniæj Bmjvg 

mnKvix jvB‡eªwiqvb, কÿ    ৩১৬ 

     Bj t ০১৭১৫৫৬৩৫৫৬ 

zahirulislam649@ gmail.com  
 

  

 

 

6 

B›Uvi‡bU 

†mev 

 

iwe AvwRqvUvi 

(Axiata) gva¨‡g 
ZvrÿwYK 

mswkøó 

B›Uvi‡bU 

†mevKÿ 

 webvg~‡j¨ 

(1) G.GBP.Gg. Kvgiæ¾vgvb 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩০৯ 

†dvb t +88-02-58617017/01937867533 

zaman.skpl@ gmail.com  
 

       (2)  ‡gvnv¤§` Awn ỳ¾vgvb 

mnKvix jvB‡eªwiqvb, কÿ    ৩0১ 

     Bj t ০১৭১৭৪৭৩১০৫ 

wahiduzzaman.dpl@gmail.com  
 

 

 

 

 

 

 

 

 

 

7 

mywdqv Kvgvj 

RvZxq 

MYMÖš’vMvi 

m¤úwK©Z 

I‡qe †cvU©vj 

†mev cÖ`vb 

mywdqv Kvgvj RvZxq 

MYMÖš’vMvi I‡qe 

†cvU©vj eªvDwRs Gi 

gva¨‡g  

ZvrÿwYK 

www.publicli

brarydivdhak

a.gov.bd. 
 webvg~‡j¨ 

(1) †eMg kvgxg Aviv myeY©v 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩১২ 

†dvb t +88-02-58617012/01715826262 

sara.dpl15@gmail.com 
 

(2)  ‡gvnv¤§` Awn`y¾vgvb 

mnKvix jvB‡eªwiqvb, কÿ    ৩0১ 

     Bj t ০১৭১৭৪৭৩১০৫ 

wahiduzzaman.dpl@gmail.com  

 

 

 

  

mailto:qzaman67@yahoo.com
mailto:qzaman67@yahoo.com
mailto:qzaman67@yahoo.com
http://www.publiclibrary.gov.bd/
mailto:qzaman67@yahoo.com
mailto:qzaman67@yahoo.com
http://www.publiclibrary.gov.bd/
http://www.publiclibrary.gov.bd/
http://www.publiclibrary.gov.bd/
mailto:sara.dpl15@gmail.com
mailto:qzaman67@yahoo.com


citizen charter/4 
 

 

 

8 

m¤úªmviYg~jK 

†mev 

(Extention 

Service) 

AvšÍR©vwZK w`em (21 †k 

†deªæqvwi/knx` w`em), 

RvZxq w`em (15 AvM÷, 

RvZxq †kvK w`em, 16 

wW‡m¤^i/gnvb weRq w`em, 

5B †deªæqvwi/RvZxq MÖš’vMvi 

w`em, 26 gvP©/¯v̂axbZv 

w`em, 14 GwcÖj/1jv ‰ekvL) 

we‡kl w`em 

(25 ‰ekvL/iex›`ªbv‡_i 

Rb¥evwl©Kx, 25 †g/bRiæj 

Rb¥RqšÍx) D`hvcb Dcj‡ÿ 

iPbv, KweZv, Ave„wË, 

cvVPµ, wPÎvsKb, Míejv, 

eBcvV I nv‡Zi my›`i †jLv  

mn wewfbœ cÖwZ‡hvwMZv 

Abyôv‡bi gva¨‡g 

weÁwß cÖPv‡ii 

ci †_‡K ỳB 

gvm 

mywdqv Kvgvj 

RvZxq 

MYMÖš’vMvi 

 webvg~‡j¨ 

(1) G.GBP.Gg. Kvgiæ¾vgvb 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩০৯ 

†dvb t +88-02-58617017/01937867533 

zaman.skpl@ gmail.com  
 

(2) †eMg kvgxg Aviv myeY©v 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩১২ 

†dvb t +88-02-58617012/01715826262 

sara.dpl15@gmail.com 
 

        (3) †`evkxl f` ª 

mnKvix cwiPvjK (cvVK‡mev) 

কÿ    207  

†gvevBj t 01615406404  
debashish.badra1968@ gmail.com 

 

n‡i› ª̀bv_ emy 

DccwiPvjK  

mywdqv Kvgvj RvZxq MYMÖš’vMvi  

কÿ    ২০৯ 

+88-02 58615337/ 

01711377580 

harendranathbose@gmail.com 

 

 

 

9 

eB cv‡V AvMÖn 

m„wói Rb¨ 

cy¯ÍK cÖ`k©bx 

we`¨gvb I bZzb eB 

m¤ú‡K© bZzb bZzb Z_¨ 

AewnZ Ki‡Yi gva¨‡g 

m‡ev©”P 10 

(`k) w`b 

mywdqv Kvgvj 

RvZxq 

MYMÖš’vMvi 

 webvg~‡j¨ 

(1) G.GBP.Gg. Kvgiæ¾vgvb 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩০৯ 

†dvb t +88-02-58617017/01937867533 

zaman.skpl@ gmail.com  
 

(2) †eMg kvgxg Aviv myeY©v 

jvB‡eªwiqvb (cvVK‡mev), কÿ    ৩১২ 

†dvb t +88-02-58617012/01715826262 

sara.dpl15@gmail.com 

  

 

 

 

 

 

 

 

 

 

 

 

 

mailto:qzaman67@yahoo.com
mailto:sara.dpl15@gmail.com
mailto:qzaman67@yahoo.com
mailto:sara.dpl15@gmail.com
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2.2 `vßwiK †mev 

bs †mevi bvg †mev cÖ`vb c×wZ 
†mev cÖ`v‡bর 

m‡e©v”P mxgv 

cÖ‡qvRbxq 

KvMRcÎ  

cÖ‡qvRbxq 

KvMRcÎ 

I Av‡e`b 

dig 

†mevi g~j¨ 

Ges 

cwi‡kva 

c×wZ 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb b¤^i I B-‡gBল ও 

কÿ   ) 

EaŸ©Zb Kg©KZ©vi (bvg, c`we, 

†dvb b¤̂i , B-‡gBj ও কÿ   ) 

gšÍe¨ 

1 2 3 ৪ ৫ ৬ ৭ ৮ ৯ ৯ 

1 

XvKv †Rjvi, 

†emiKvwi 

cvVvMvimg~‡ni 

ZvwjKvfzw³Ki

Y Ges mb` 

cÖ̀ vb 

bxwZgvjv Abyhvqx mswkøó 

cvVvMv‡ii Av‡e`‡bi 

†cÖwÿ‡Z cwi`k©‡bi 

gva¨‡g 

Av‡e`‡bi ci 

†_‡K 30 (wÎk) 

Kg©w`em 

mywdqv Kvgvj 

RvZxq 

MYMÖš’vMvi 

 webvg~‡j¨ 

        (1) ‡mvwbqv †PŠayix 

jvB‡eªwiqvb (cvVK‡mev), কÿ    313 

†dvb t +88-02-58617012  

     Bj t 01727329370 

 

(2)  ‡gvnv¤§` Awn`y¾vgvb 

mnKvix jvB‡eªwiqvb, কÿ    ৩0১ 

     Bj t ০১৭১৭৪৭৩১০৫ 

wahiduzzaman.dpl@gmail.com  

 

n‡i› ª̀bv_ emy 

DccwiPvjK  

mywdqv Kvgvj RvZxq MYMÖš’vMvi  

কÿ    ২০৯ 

+88-02 58615337/ 

01711377580 

harendranathbose@gmail.com 

 

 

3. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

µwgK bs cÖwZkÖæZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1 cvVK‡ÿi mgqmxgv Abyhvqx cvVK‡mev I Z_¨‡mev MÖnYKiY 

2 wba©vwiZ di‡g h_vh_fv‡e c~iYK…Z Av‡e`b Rgv cÖ`vb 

3 mwVK gva¨‡g cÖ‡qvRbxq wdm cwi‡kvaKiY 

4 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw ’̄Z _vKv 

 

 

 

 

 

 

 

 

 

 

mailto:qzaman67@yahoo.com
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4. Awf‡hvM e¨e ’̄vcbv c×wZ (GRS)  
 

  †mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zuvi wbKU †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

 

µwgK bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb †hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

1 
`vwqZ¡cÖvß Kg©KZ©v 

mgvavb w`‡Z e¨_© n‡j 

wcÖwÝcvj jB‡eªwiqvb-Kvg-

DccwiPvjK 

mywdqv Kvgvj RvZxq MYMÖš’vMvi 

 

n‡i› ª̀bv_ emy 

DccwiPvjK  

mywdqv Kvgvj RvZxq MYMÖš’vMvi  

কÿ    ২০৯ 

+88-02 58615337/ 

01711377580 

harendranathbose@gmail.com  
 

3 (wZb) gvm 

2 

Awf‡hvM wb®úwË Kg©KZ©v 

wbw ©̀ó mg‡q mgvavb w`‡Z 

bv cvi‡j 

wcÖwÝcvj jB‡eªwiqvb-Kvg-

DccwiPvjK 

mywdqv Kvgvj RvZxq MYMÖš’vMvi 

n‡i› ª̀bv_ emy 

DccwiPvjK  

mywdqv Kvgvj RvZxq MYMÖš’vMvi  

কÿ    ২০৯ 

+88-02 58615337/ 

01711377580 

harendranathbose@gmail.com  

 

1 (GK) GK gvm 

3 

Avwcj Kg©KZ©v wbw ©̀ó 

mg‡q mgvavb w`‡Z bv 

cvi‡j 

gnvcwiPvjK (AwZwi³ mwPe) 

Rvnvbviv cvifxb 

gnvcwiPvjK (AwZwi³ mwPe) 

MYMÖš’vMvi Awa`ßi 

+88-02-9671234/01815697138 

dg.dpl.2012@gmail.com 

addl_sec_admin@moca.gov.bd 

 

 


