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(Objectives)

(Government e-mail service)



()
()
(Scope)
( )
(e-mail service
provider)
(Optionally)

()
()
()
()
()
()
() (bd . )
()
()
()

(backup), (retention) (information security)
() ()



() - ()

(forename) (surname)
/ /
[( . forename.surname@mopa.gov.bd)
(mopa)]
()
( : forename.surname@parjatan.gov.bd);
* (Nomenclature)
(Guidelines)-
() - ,
(share) ;
() - (alphanumeric)
() /
() / /
(share)
() ( )


mailto:forename.surname@mopa.gov.bd

() (sensitive office) (secure
authentication) (VPN) (OTP)
() , -
IP (Internet Protocol) ;
() (classified document) -
() - Secured Socket Layer (SSL)
() (classification), (handling)
() - - (Digital Signature)
() - -
- ) (redirect) ;
() -
\ (anti-virus)
(application patches) ;
() - (security
incident) (SMS)
() / : : :
(forward) X -
() - (autosave)

(Support Services)



() .gov.bd

() - (technical
assistance)

() (SLA)
(admin access)

() - (Backup Policy)
() - (admin

access)

() (critical organizations)
(disaster recovery support)

() - (GoB e-mail service) (antivirus),

(spam guard), - (anti-phishing)

() (deactivated)

(CERT)



(service catalog) (SLA)

(integration) (user interface)

() - (user manual)

() - (encription)
(manual)

(e-mail client software)

() (UIX)- (FA)

(User Organization)

(Policy Compliance)s

(Policy Dissemination)s



(session)

(User)

() ( , ! , ) -

(configure), (sync) - (e-mail
client software)

() - - (third party e-
mail services) : (google), (yahoo), (dropbox),
(outlook) (storage servers) ;

() - (official e-mail group)

() (privileged), (proprietary)

() , (broadcast list)



(E-mail Admin Officer)

() | (share)
() - (e-mail group)

(patches)

(Scrutiny) (Release Logs)

() () - (logs)
(Security Incident)

(BD-CERT)
(Intellectual Property)
(copyright),

(patent) (trademarks)

(Audit)



(Guidelines)

(Review)
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(Acronyms and Abbreviations)

1. | BCC Bangladesh Computer Council

2. |CA Certified Authority

3. | CERT Computer Emergency Response Team
4. | bSC Digital Signature Certification

5 | ESP E-mail Service Provider

6. | GoB Government of Bangladesh

7. | 1A Implementing Agency

8. |ICT Information and Communication Technology
9. |ID Identity

10. | IMAP Internet Message Access Protocol

11. | IT Information Technology

12. | POP Post Office Protocol

13. | OTP One Time Password

14. | SLA Service Level Agreement

15. | SSL Secure Sockets Layer

16. | TLD Top Level Domain

17. | UIX User Interface XML

18. | VPN Virtual Private Network
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- . (Glossary)

/

1. - -

(e-mail  Admin  Officer)/
2. - -

(e-mail Service Provider) ( ) -
3. -

(IMAP) _

IMAP - -
(sync)

4, -

(Competent Authority)
5. (OTP) (OTP)
6.

(Digital Signature) -
7. (Deactivation) - -
8. (security incident)

(Security Incident) - , (Integrity),

(malware  phishing), -
(compromise)

9. / / / /

(Organization)
10. (POP) (POP) :

- (local e-mail client) (remote)

11. (Phishing)
12.
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(Implementing Agency)

13. - -
gmail, yahoo mail
14. - ( ,
)
15. (VPN)
16. (SSL)

(encrypted)
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