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3.6 Customer | 3.6.1 Timeliness to 1
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APA Annual Performance Agreement
PI Performance Indicator
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ERC Equipment Record Card

NIS National Integrity Strategy (o =@m= @) %—' E
ROW 1259 6T (27 ARER) T ==
DNP Disconnection for Nonpayment

TMLM Transformer Maintenance & Load Management

SIP Small Improvement Project

E-Filing Electronic filing (@ .
GRS Grievance Redress System (afsaar sfesia are) > + e

RTI Right to Information (%27 wfi=rz) @‘;ﬁ o
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