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Course Curriculum/Outlines

: (NBT-001)
: Safety in Electrical Utility.
: Customer Service Excellence & Office Etipuette
: 9 Hours
: To develop basic understanding about the importance of customers & customer 

services and familiarize with different techniques of delivering its products/servic 
in the most efficient, fair, cost effective, and humanly satisfying and pleasurable 

manner.

1 .Cours Code
2. Course Name
3. Course Type
4. Total Period
5. Course Objective

: Emplmees Of PBS.6.Participant

Name of Trainer &TopicTopic
3ode Designation

'BHh ^

(SPTO)
Registration & Pre-evaluation 0cS>:00-0fS:^0

Inauguration & Importance of the CourseT-1 0f6:^0-io:00

Introduction to electrical safety instruction 
of REB/PBS for both operational & 
worker safety. (Safety Video Presentation, 
and open discussion on this issue)

T-2
>0:00-ii:^,0

*

Tea Break : 1 1:20-1 1:40
eREl CSTS C’lETTst <p|fT<5Introduction to electrical safety instruction 

of REB/PBS for both operational & worker 
safety. (Safety Video Presentation and open 
discussion on this issue)

T-2

Various kinds of safety equipment using in 
PBS distribution system and its use 
including lineman tools.

T-3

Praver & Lunch Break: 13:00-14:00 ;
CSTT?Various kinds of safety equipment using in 

PBS distribution system and its use including 
lineman tools.

T-3

Examination (Post-evaluation) & Closing- 
Session (Question & Answer- Review and 
Closing Speech)____________________ •

T-4
(SPTlTR)

Total tri

'itfe'ST (sptm)
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(NBT-1,
WTOTtf^ gffif^gt affif^TT^TO ^lPl<HSW? ■ voO'

^Tfsf
'shIs C5TT§ Sfon •ob

vsrh csrts vsnf^pr cRrc^iH =1I^HiJ)M C2fv?-b(F8mS)

C51T8 C^ilS'O C*!^ =ll^^)k C2fv5-^ £oo

08 ^Tf? ^1<P|^I ^Itvo^

^Fin ^iT^t ^IcsCs • £OQ

^F^lSols vof^llcsus (F8 ^TTS) Jro\t

'SFTR t?tSt5 ?t^t ^ vof^ksDs (F8 ^T8) JroS

'SRT^ C51T8 ^[h?J51 ^8 ^8 9ITsxtT cvstIhMOlr

VSF1H C^Tfo vojlHsIS8 volt^t JrOti

wfft csrts q|RH>IJIh CSfvS-b Jrbo

C^TTS 'Ollfss ^>ll^Hbb

f^f^s ^f^ptfr'SRR Hl>llsiH ^vsMI Jr
WR Hl^fsH voTf^R Jrbo

5TR8 ^f§ sll=i^l<p|Pi ^R cWRI^l v5lf?RvSRR (RT§ 'st^^ci r>i=iUb8

VbTHlS 'Srf^^tRR «iI^h^Ih CSR-b Jrbtf

vshr 'oii^q vsn^Ri C^ffTRIR ^|TS CSfRRf \5(f?F^Ibvb

'SRR C5JT8 '8?lfVt (RRT CSR-b Jrb^

$bb-

^p\o tf^t^jR ^TR cWRRl ^>1'SRR (RtS WRTRb?o

'SRR ^itvF •silRH^jh CSR-b £$o

^RR 'oilsfoi (RR Jr^b

srr c<piR^s !«n^ f%f%s ->i^<pi51 v5

f?1%\ >ir<pI51 Jrbto

vsrR ^ilsoln Jr^8

ol-^llssl '0|Rc.sl‘7l (R^l^SRR OTT8 »iIr^s vojl=i^^4

vSRR GlTg v5IT| Pi[R<p “llVHJh C2R-b Jr^\b

=lRw^<pfHpRR rRR^? 'Olfocsl^t (R^'SRR

W^TR ^TR f^R ^Rh^jIh C2R-b otfocsl9! R^btb-

'SMlS f^RHRvo CRk>IH WRRf^I? oifoCSR R^C2R-b

(R’tfRR^jgpf ^)

vafe^r (spsm)Ii :
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Course Curriculum/Outlines

Disaster Management (NBT-004) 
PBS'S employees 
c'aiHlwn awlM'srh

tot al^m i

(ob) c<pIc>i<5 PtcshN 
(o^)
(oo)

. (08)

(ofi)

^Tft^g b^/b^Ao^flfg

2tfit^ctzlPl^C^fl 'QC¥tW
3?^

Registration & Pre-Evaluation o&:oo-bvb/bo/^o^b
f^g o^:^o

C*rT8
C'SrHiW^

£T-01 Inauguration &. Importance of 
the Course

?s:^o-bo:oo ob

Action plan for disaster 
management, its phase & its 
liaison committees

$T-02 OSRtl^T bo:oo-bo:8o ob

Alert & Warning phase $T-03 bo:8o-bb:^o ob

Tea Break: 11 :.20-l 1:40 am
(png
C'SfHlCf1«1 Icnwra

T-4 Disaster phase (as per
instruction Series 100-30)

$ bb:8o-bo:oo oc^

Prayer & Lunch Break 13:00-14: 00 am
png cnM^ <piR<tT-5 Recovery phase (as per 

Instruction Series 100-30)
b8:oo-b\ij:oo

tlf oo

T-6 Examination & Closing Session 
(Question & Answer Review 
and Closing Speech)

b^oo-
bvb.SO(gpnm) Ob

pnt
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W05 gff^TT gff%^Tt^f^lcf? ^TCT vo||?14|g

ncrft ^f<PC>i<j TTITT^TTST5F8
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WR? ??g R?I<i<;j^<is0?5

WRT? (Rtg {.^k4^=i VfiR TO? ^bo
'SRT? 4T?lR? 3jei'®RI '5f9IH?t?i (F8 Rg) Jrbb
'SRT? CSTfg filRi^q ^>i=iR 9ffs*Tr c^Ri=i ^^Itr

fsr^T? C^T?'SRI? (Rtg ^ff^F^f Jrbo
f?f%N Jrb8

WR? ?M ?T^t R4 Jr R? c«ilHlci Rr?be?
WR? CRlf^? Ro? f?l%N RRRtft Jrb\b

f?t%° RRRtftbS v&
WR? RT^fRiT ^RRr? ??g ?Rf*{?T? Jrbv

f?1%N ?J9ll<l'sl$'3Tl<q(I>SRS)'SRT? ?1?R CRUfR? R? CWRR '5|f?Rb^
1?t%N >U><PlSl Jr^O

IrR? C^tT? ?Tl%R?5TfR R? CSffR^lWR? CRg ^IR^T W^5b

f?§^g- (,«iAj'®| I3Rt^J?R???l

(f?RR ^<IJ)

(gtRRT)
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Course Curriculum/Outlines

(NBT-25)
Human Resource Management.
Institutional Management Training.
09 Hours
To strength capacities regarding HR Issues; enhance participants’s 
awareness/increase of confidence the challenges in the arena of 
HRM by changing attitude and ability to increase the organization’s 
capacity.

1 .Course Code
2. Course Name
3. Course Type
4. Total Period
5. Course Objective

: Employees of PBS.6.Participant

Name of Trainer & 
Designation

TopicTopic
Code

0f&:00-f&:80What is Human Resource Management (HRM)? 
Importance of Human Resource Management in 
the Organization

T-01

f5:8o-io:^.oT-02 Nature, Scope, Application of Human Resource 
Management policies.

T-03 4Human Resource Planning---Core Functions 
/activities of Human Resource Management 
(Manpower Planning, recruiment. Rewards, 
Recognition, Retention strategies of employees 
and effective utilization of Personnel.

CSHlM6! *0lCH'B?lfl

Tea Break : 11:40-12:00
T-04 Creation of teamwork culture and resolve 

conflict in work place.

i^:00->^,:8o

T-05 Ethics & National Integrity
CSTHlWei XjlW'Sfk

Prayer & Lunch Break: 13:20-14:20
CSJTS C4T=TT5r <Hl4s i8:^.o-ii(?:ooT-06 • Disaster Management

iC:8o
Awareness and Requirement of ISO 9001:2015 
Standard

T-07
s£]fesi]'5J

Closing Session (Question & Answer Review and 
Closing Speech) 

T-08

Total

i
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Course Curriculum/Outlines

: (NBM-001)
: Customer Service Excellence & office Etiquette 
: To enhance knowledge on Customer Service Excellence & office 

Etiquette (NBM-001)
: 8 Hours

• I .Cours Code
2. Course Name
3. Course Type

4. Total Period

: Emplmees Of PBS.5.Participant

gff5!Name of Tranier &
Designation

Topic
Code

Topic

Regisiration & per-Test.
oi>CS-01 o?5:oo-^:8oInauguration & Understanding the Importance of 

Customer Service. C'BMlCS'l JiflwetlfJ

Concepts of Customer Services & different types of 
customers and how to Handle them & 6 basic needs of 
a customer.

(CSITS 'Sfl’^ylCS-02 o^:8o-bb:oo

Tea Break : 11:00-1.1:40
Handling Customer Complaints, How to offer Better 
Customer Services,How to Motivate Customers & 
Leveis of customer service.

(CSfTo iiiara at^ils)CS-03 bb:8o-bo:oo

Prayer & Lunch Break: 13:00-14:20
Office Elipuette, How to Say No, Body Language & 
Self Grooming. Telephone & E-mail etiquette. Do’s 
and Dont’Ls with the consumers.

CS-04 b8:^o-b(J:8o

(f^raRole Play. Question & Anawer. obCS-05 b(J:8o-b^:^o

ObReview Post-Test and Closing session. b*b:^o-yi:ooCS-06

Total oS>

Jr

/



(NBM-001,
^otto 'Qi^fgvo ^sy?p '«sl(.^ ^>lPi<p[g

‘^l'TM
'SRK 'oil^i >ihh eil^H^jh C2f^-bob

(RTg ,srt%?n? C^ftTR ^^>1 ^tWo^

«llVl R^twoo

^5# (^gRg) ^ttsRT C’SrlHlc1 «llTF5{CRTo crIc^ih08

^RR (RTo ^18 ?lf^r ^5# (Fg^g) £OQ

WRR f^t^f fRR ciIVhjH C2j^-bo\l>

C£F5-^ &o^

ql^H^R C2T5-b £'SFTR <p^^li (RWTObr

'smR ^>|ciR ifo^
^SRR (RT8 ^PSPT ^ft%¥RlfR RR C'SfRM ^Rr>1C2^-bbo
'SRR (RTg C?^tfsR ^RRR ^fl^RTR C2f5-b ifbb

(^gRg) C^tTRl^R ^ csfRRf'SRR (R^TflW CrHTR
’SRR C5!!^? f^RI C2F5-b ifbvo

C2f5-b ifW^JR (RTg 'SHRI^riRR-ob8
'SRR CRtg ^T=TR CtR>lRf*RR RR CSfRH vsif^p>ib<*
WRR CRfg ?flR^R tRRTsr-^ RltRRTR C2f5-b ifbvb

RIrRRTR C£F&-b ir«m'R CRtg crIcr«i RRTb^
^thR •jjjlfq RftRRTR C2^-^ ifbb*
^FTR CRfg flRR RRR? Rf^RlR CS^-b pR'Oe'll 'Oil^C^R (RRb^
WRR CRtg ^RRtR ^WT Rf^TSiXR C2R-b if^O

■^RRIRW^R 'oiI^C^R.RR^5RR ^<Pla RRR
RIrRRTR CSJvS-^ Rf^TRT^I RRRRR CRtg 'othsj RRRR

'SRR ^tRt^pR CRM Rl^RRTR C2f^-b
Cb^HpRR'SRR CRTg CRTRRR^ R>ll^H ^ Rt^Rt9! RR^8

C£R-b^RR RRttR CRk>1H
WRR CRtg fsRt^R ^RMR Rf^RRTR C2jv5-b if
'SRR CRTS 1%MTR5 C^TRR RI^RRIR CST^-b RTRRf^R Rt^TRT^I RR

W‘
- J. tfRSJTS-RT&TM RRR7TTTR7TRI

(f^TTR "SR) 
^rfeR (ef^ftTR)



Course Curriculum/Outlines

1. Cours Code
2. Course Name
3. Course Type
4. Total Period
5. Course Objective

: (NBT-30)
: Office Enviromment 
: Institutional Managment Training (NBT)
: 9 Hours
: To enhance Knowledge on what to do for tacking Office 

Environment.
: Employees Of PBS.6.Participant

gfPtWC^5 Wfl

• ^
Registration
Concept Of Office Environment -—Physical 
and non physical Office environmental 
element those should be provided by the 
Managment.

T1 oi>o£>:oo-^>:8o

C5fT: C’n^tsTRote of Managment. To ensure congential 
and

T2 OboS):8o-bo:^o
employee 

environmental.
friendly office

Duties and Responsbility of employees for 
maintaining healthy and congenial office 
atmosphere.

T3 Obbo:^o-bb:oo
4i%il?f(2ptTt7R)

Tea Break : 11:00-l 1:20
Required qualities for PBS employees. As 
service providing organization.

T4 obbi:^o-b^:oo

Benefit of congetsl healthy and working 
friendly office enviromment

T5
(v5iaf)^g ms

Obb^:oo-b^':8o

Against. .Gender Discrimination Measures 
should ’ be,' taken to uphold female 
employee's right and position in work 
Place.

T6 c^rts obb^:8o-b\5:^o

Prayer & Lunch Break: 13:20-14:20
Awareness and requirement of TSO 
9001:2015 Standard

T7 obi>8:^o-b(?:oo
i£|f^fd|TI (JpTPR)

T8 Ethics & National Integrity obbtf :oo-i><?:8o
OSMltSei

(a»iPR)
T9 Closing Session (Question & Answer Review and 

Closing Speech)
obb<J:8o-b\b:^o

Total oJs

D:\Sharmin-2019-2020\0&M\TRANING 2021-2022\Shedul-JULY-DECEMBER-2021-2022\NBT-30.docx



■1 (NBT-30,

<p 4<ivs ^itp c>l<l ^T5Tdl’o

f^1%NC^rf^foOb

f^N ^rwtf^RT3 'sn^ffto$

'SRT^ ?rf%3\»T ^fT^Too
'SRH ^3T ?T^t ^Tf^T <P)lPl?j|<l Jr08

f%f^t° >l^<Pl5l Jro^

*i icriii Jr Jrovb

'smM ^k<i^<i (5§ ^g) Jr.os
f^f%s ^ITn^IT cWRki'SRR 'Sfr^RTOb'

'or*tic*ibsi Jro^

3^5Tttbo

'SRK ^fl^R Jrbb

'5RR ^RrRI ^tfR t%f%N >1R<Pl^ -5
'smM rI?1<}I ^g Wff*l?H Jrbo
'SRR '©iRfo CRT^ f?f^N 5f^tft RR C'SFRtR 'slf^Rb8

«THh CRf^to f^N >i^l^l Jrb5

'bhM f^f^N ^1^<Pl^l Jrbvb

C^RI'lR RR CWRf^l ^]Rp>ibS
'5RR W^RRI ^TR^R ■§ Jrbv
'5RR <R3l^l Rf*! <pPR'5'lj|<i Rfcl<Pift RR CWIRIR ^Rp>Ibi5

f%gH2- W^jol ^RRRtTRRRI

t{
/. 1W/
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Course Curriculum/Outlines

I .Cours Code 

2. Course Name

: (NBT-014)
: ‘Trouble Shooting & Different Setting of Electrical 

Equipments use in PBS Sub-station & Distribution Line 
: To enhance knowledge on Trouble Shooting & Different 

Setting of Electrical Equipments use in PBS Sub-station 
& Distribution Line 

: 9 Hours

3. Course Type

4. Total Period

: PBS Line Crew.5.Participant

Name of Trainer & 
Designation

TopicTopic
Code

Inauguration & Importance of the CourseT01 Oc5:oo-

Oc*>:80

c^rto <3^IhOperational Different Setting of Electrical 
Equipments(OCR/ACR & Voltage Regulator) 
Hands on Training.

Oc!>:8o-

^:8o
T02 \S

Tea Break (pT t^f%) : bb:8o - b^:oo
CSTtS C^tt^iT5! <Plf^T<iTrouble Shooting of Electrical Equipments 

{OCR / ACR, Transformer & Voltage 
Regulator) 

T03

Prayer & Lunch Break (Hl^N « ^0:^0 _ b8:^o
Trouble Shooting of Electrical Equipments 
(OCR / ACR, Transformer & Voltage
Regulator)______________________________
Airway obstacle and its first aid support (Video 
Presentation & Practice)

'oii^r^ '5rr5p iSi'So-T03

<110^
i'ijJ'ilO

T04

Total

T-..
'I



(NBT-014,

b^/b^Ao^b f^g <p\^<p vailtalf^ gff^twt gff^Tr^^t^ ^)1 pi<p|g

’t^t&Z
^SRH CSTTi f^fUT^fob
'snh (RT§ c^Ic^h «1t^T5U|7( C5j^-b(F§^ft§)o^

CSTtS CRTW (T'N =Tf^RjR C2F5-^ v&oo

cl I Vi »u 1*1 C2F5-b 3'3f*ih (RT8 s08

«?hn (Rts ^siHfn^F «Tf5^ ct^if^fTOo(?

«?Hh (Rli V^TtR sTIVRIR CSF5-b .irOvJs
^SRH CRTS ^nf% WVr eil^H^Uk C2JV5A ifos
Wtfo (RT§ fiRSq ^>iqk-b csfs-b ifOb'

^SRR qlV»ok C2F5-b <il|ci^l<p|Ri RRoij.

C£F5-b if<5RR CRfgbo
«f*ll<l (RTS ©flRi C51M 'TfVRIR C2F5-b C’1lsilci'vi ^IK CSfRT^bb

nlV^olH C£FS-b if©thNb^
«ilV*uk C2F5-b if..bo

’SRR tR^T Rlt® eilV’Uk C£F5-b <FT^RT^t RTR (.WRI=i RffRRb8
eilV^Ok (2F5-b if'SRtR CRt§ ^kl^Nk-bbfr
«ilV^k C2F5A if«r*iR CSTtS ^ RRTbvb

opsrflirT ^floc^i’t (R^sb^
WRtR CRTS 'SF^R^R f>lf^<P «llV^JlH CSF5-b ifbb-

Cb<plHpf?rR ^RPT^R 'ailwc^l’t RFH,5RTR CRTSb^
^SRtR CRTS HfR^«SiNh(^5R) «TfVTRTR CSf'S-b ^RTR^R (R^
'SMh 5^4 ^RTf? fRTO cTTVWfR C5F5-b '^f«C2Jl?i (R7^^b

«Tt?R C^Inf^fTTR iRRtSRt (R7^<5RtR CRTS

'SRTR ^RfR 1R^TR riVritr CSf^-b if
vflRl^^SRTS) (RRRT rR^STR RR C^tR^RR CRTS 'SRtR^R RrRTR^8

fRSHSCSf^ToT RR -1

(
^feR (a*nRR)



Course Curriculum/Qutlines

1. Course Code
2. Course Name
3. Course Type
4. Total Period
5. Course Objective

: (NBT-31)
: Employee Engagement and Motivational approach.
: Institutional Management Training.
: 09 Hours
: To aquaint the Participants with the relationship among 

Motivation, Employee Engagement and improving workplace 
elationship.

: Employees of PBS.6.Participant

tot ■51%(^Tt^ ^fT)C<pl^

C'SRtl^T
Concept of Motivation 
Relationship between 
Leadership Traits and 
Motivation.

T-01 oiOcSo^O-iiOgOO

Motivation and Career 
Development.

T -02 ioioo-io§8o oi

yf-R’fli's io§8o-ii§oo

Building Trust and Confidence 
among the Employees Through 
Reward and Recognition.

T -03 iigoo-iiiiSo Oil

(gp'tPR)

Participatory Management 
Requirement of Motivation.

T -04 OiiigSo-i^o

Engagement between officers 
and Employee through 
Improving Workplace 
Relationships.

T -05 (RTS oi.i^o-iOgoo
'SITTTIRSTR

^TfsrfW <3^\Ii8oo-i\5S^o
RTSQualities .of a good manager To 

ensure better service.
T -06 oii'OS^o-iiSSoo

Awareness and Requirement of 
ISO 9001:2015. Standard.

T -07 rrpir
t^TWil'sr, ’Tfs^tT RTRRf

i8goo-i8g8o oi

Ethics & National IntegrityT -0,8 oii888o-i(2-g^o

CSRTt^f

(SP'ftR)
Closing Session(Question & 
Answer Review and Closing 
Speech)

T -09 oiiWo-i^Soo

Rt&R^T = Ot?i

c
(fip*TPR)
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(NBT-31,
^.o/W^q^ grf^pr ^i(,<ji[^\s gf^r^0! gffip^rrffTO^ ^if^r<p|g

iS3® *7°

(TIt8 f^TTPl 'il^ob
{^TTo Wlf^T CRlW'i • ^(2n5-i(FSmS)o^

C^T§ C2F5-^oo

08 TO
>5c*ns ? G£f^-botf

qR'iiljH CSfS’-b .5c^rig <P5iRh c^htr0\b

csrf? ^>ioii^ ?g ?rr^*n csfKt^' ^Rp>io^

csng ^rt# irOtr

C^Ig ^tf^T R^oilai JTeilR^aijh csj^-bOJ5

c^rfg '3ill^<i ^rR/T ^iR^j R C2f®-^bo
CSItS er^^q ?qqh ^S ^gRg c'stMM ;3rf¥7Ibb
C^rfg wn ^iPi^I^iFm cwri^i 'SftrRciRh^jIh C2fv5-bb^
iiF<i^|ithbo
<p|^l OTl^q 'ail'Sfjlqb8 ^iip>t

Tft? c'stklq5'lR«1»!jM C5f^-bb5
wR^rift C£f^-bc^tg c<iq|q c^IcqMbvb

WTg «tlRi CWfbS qR-^jh C^-b

^g ^gRgorts 'Stm laticfj^blr

?ttv5 qR^jh C2j^5-b 3tb^

®iR*i»ijh csf^-b cs?^r^ v\fw5\(^TTg 'arP^I^'SBTlilH-bbo
ciRnioh C3^-b ifC^t8 ,5lT33F:3FTt^b
^R^cb^RRnrFr «mf^rr (^s-IFTtg u|^<5 vaihai

c^lg '5Tf^ PlRt<P ^Riaoh C£f'5-b
c*ng 'silF^q Rqqlii qRc^^FFraFi^8

feg(.«T0)o| iS^n^TO ^ -1

^s)

'4\$i'£N (Sl^n^R)

/
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■ >



r1

Course Curriculum/Outlines
Course Code 
Course Name 
Course Objective 
Participant

. NBT037
Different Types of Audit & Settlement of Audit objection.
Skill Development for PBS Employee.
Junior Engineer, Assistant junior Engineer, power use Co-ordinator Member Service Co-ordinator, 
Accountant, Plant Accountant, Accountant(Revenue), Assistant Account, Assistant Plant Account, Billing • 
Supervisor, Cashier, Lineman, Wiring Inspector, Billing Assistant and Assistant Cashier.

Date of 
Training

Class
Hour

Topic
Code

TimeName of Trainers & DesignationTopic

09:20-
10:0021/12/21 01Inauguration & Importance of the courseT-01

10:00-
10:40

T-02
Different Types of Audit 01Do

Overview of Management Audit and its 
Scope

10:40-
11:20

T-03 01Do

Tea Break: 11:20-11:40
Over view of Management Audit and its 
Scope

11:40-
12:20

T-03 01Do

csns wi^iOverview of CA firm Audit and its Scope 12:20-
13:00

T-04 01Do

Prayer & lunch Break: 13:00-14:00

Overview of CA firm Audit and its Scope 14:00-
14:40

T-04 01Do

CSTtS ^l>tls 'ST'SpFiT^Overview of works Audit/FAFAD Audit and 
its Scope

14:40-
16:00

T-05
02Do

(^)
Overview of Internal Audit and its Scope 09:00-T-06 22/12/21 01

9:40
Settlement of Audit Objection 9:40-

11:40
T-07

03Do
C’sthI*J)Ich'3H<i

Tea Break: 11:40-12:00
Awareness and Requirement of ISO 
9001:2015

Do 12:00-
12:40

T-08 01

iflflfk£]'5f(i£|fW^'5|)
Do 12:40-

13:20
Disaster Management 01

T-09
Prayer & lunch Break: 13:20-14:20

Do 14:20-
15:00

Ethics & National IntegrityT-10 01

15:00-
15:40

Examination & Closing session(Question & 
Answer Review and Closing Speech)

T-ll 01Do

(S|*IPR)

/■!
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511'Ss?^I 'Si

(NBT-037,

'Q tifg ^

vSc’fltj'srh csrrs sn^*Hob
$’SRH C^To ^lR>l C^TPR *ul^ OJ^-bl^gTTfg)ob

cxtg c^s m cil^sjjR C5j^-boo

v3eiR^jh C-S^-bCTfo08

cTl^f c7<?1hPrr c«lRI«i'SFTR CSTtS '©iRt^Rp ^Tf#off

eilVwjk C5j^-b'SRTR C^o ^iR^q R>iql^0\i>

'Srh csits ^|R<) =iRh*oR C2f^-boS
=tRr^IR C£f\5-b Jr«Mh ctis ^R'Sq b-’i^R-bOb'

1
<illq^l<pll^T ^IK cWRRI ^lf^>i•SRH •'sif^wsTR eil^TSlJ'R C2f^-bo^

Jr«mh (Rtg ^itlf^r w?i ciRh^)IH C2^5-bbo
>SRR (RT§ WlRl CRf^T C’ITTrRRi CSfRrRf .'©|Rj»>iqRRRfR C2f^-bbb

Jr'5RR C^lw^o qlR'i^ih C£f^-bbb

sfftRsnH os^-b Jr'SfRR (Rf§ (,<|Pih C^HTRbo
^RR f^pr ^5 =Tf^T5UR C2f^-bb8

£«Tf^WR C£f^-b■®RR CSlts ^l^ll^RH-bb<?
ciRh^dN C2f^-b Jr^RR (RTS ^RTb^b

^HR (RTS ^JRRb^
'SFTR (RTS 'Sft^ f^rf^R> Jreil^RjR C5^5-bblr

=Tt^ (.Ij<p1hP|<jRbS>
'SRR Rl§ 'ltf1^^fRR(^5R) cTfl/RTR C£f^-bbo

WRR c’R7*! ^fRR f^RT ^Irh^R C5J^-bbb
nlb'i (.w<pImI*1<jR P^ocil 'srf^RR'SRR Rfg r|R^ -Sb^Hbb

^SFTR ^RR f^PT qTb^RfR CfiJ^5-'b Jfbo
4*# (^§Rg) (RM ^T^bR ^R C^R'SRR Rt§ vG<ll<l^<l s^aiHb8

1?8ff8C'atij'ol ^n^rtRR-i

Wv1"
R^f^f W)

/t '• *



Course Curriculum/Outlines4
.9- *'

Course Code 
Course Name 
Course 
Objective 
Participant

: NET 007
Basic Computer, Internet & Intranet.

: To enhance knowledge on Computer Handling, Internet Browsing & 
Application.
PBS’s all employees.

wslite

Topi Date of 
Training

Class
Hour

Name of Trainers & 
Designation

TimeTopicc
Code

'SMh Qyl'&pi ^
(SP'TPR)

09:00-
09:20

23/12/21Registration & pre-evaluation.

. (TH'S ■srftpsj?Inauguration & Importance of 
the Course.

T- 09:20-
10:00

01Do01
Major Computer Components 

and Peripherals (Input & Output 
device, CPU, Memory device).

T- 10:00-
10:40 01Do02

'sihMConcept on Operating System 
& MS Office.

T- 10:40-
11:20

s-
02Do03

Tea Break: 11:20-11:40
CTT8T- 11:40-

13:00Concept of, Internet &, Internet. 01Do04
Prayer & lunch Break: 13:00-14:00

Internet Browsing (Practical 
Demonstration).

T- 14:00-
16:00

02• Do05
Examination & Closing Session 
(Question & Answer Review and 

Closing Speech).
T- 16:00-

16:40
1Dotafew (2f*rm)06

i *•

v£l1%^^ (2|*lt5R)
T

e *

c'i,mih:k-2«:i-2i)2: n*m i,jhi7 ios\} >: SI«iCniiu4«IV-2fl2H 1
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^<\^> ^PT^TPT&°o ^
f^N ^^TT^al^vSfT?'SpTf? (PTf^fg ^silRl-a ^Tt^ob

f^fv 3^Tfto^

'SRK ^TfRt iroo
^J]Tf5l?]H08

ftf^fs >i^<Pl5l05

$ovb

^SRH ^IPT 4>Fm5iJI<I (FS TTfg)O^

«ihU f^N ^s^tT CWRI^f ^Rp>lob-
'Br^k >iRndI ?rf^t ^t^lSDk iro^>

^SRH hI^Rh ^51 voHI f^T° ^i^rrttbo
^Rk -ikHw 'ori^k 1^1%° ^wrft ' ^bb
'BfHk vk^hl ^*il'Ssk 9f1% -5b^
'SFTR ^rt?rf% c^rR f^r? >i^<pitl RR CWRt^f vsilTpJibvo
^Hk CRRfs f^t%sb8
'SRR ^k«lH f^Ts >l^<Pl^l $b<?

R^rft (Rklcrn RR C5TRPT ^if<p>ib\b

'SRR WTrRRT ^fR^R $ $bS
'SRR ^flfft ^TRf VF^i^k <llf=i*j|<PlR ^R (,'8flHl«1 ^Rf"'!bb"
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^<11^
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