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faggs  1.Safety in Electrical Utility (NBT-001)

2.Disaster Management (NBT-004)

3. Human Resource Management. (NBT-025)

4. Customer Service Excellence & office Etiquette(NBM-001)

5. Office Enviroment (NBT-30)

6. Trouble Shooting & Different Setting of Electrlcal Equipments use in PBS Sub-station &

Distribution Line

7. Employee Engagement and Motivational approach. (NBT-031)

8. Different Types of Audit & Settlement of Audit objection (NBT-037)

9.Basic Computer. Internet & Internet (NBT-007)

10. Ensuring Proper Permanent & Temporary grounding for Secure life While work in PBS distribution
Line & Equipments (NBT-013)
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oo | Human Resource Management. (NBT-025) S9-53-303d . |
°8 | Customer Service Excellence & oltice Etiquette (NBM-001) 58-53-303d
- og Office Enviroment (NBT-30) MWr-33-3035

Trouble Shooting & Different Setting of Electrical

o | Equipments use in PBS Sub-station & Distribution Line (NBT-014) SIPIROID

09 Employee Engagement and Motivational approach (NBT-031) 20-53-30%)

o | Different Types of Audit & Settlement of Audit objection NBT-037) [ e

o» Basic Compuler. Internet & Internet (NBT-007) 20-5%-30%Y j
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I.Cours Code

2. Course Name
3. Course Type

4. Total Period
5.Course Objective

6.Participant

Course Curriculum/Outlines

- (NBT-001)
- Safety in Electrical

- 9 Hours

mannerx.

: Emplmees Of PBS.

Utility.

. Customer Servicé Excellence & Office Etipuette

AR OIS 55-53-3035748

: To develop basic understanding about the importance of customers & customer
services and familiarize with different techniques of delivering its products/servic
in the most efficient, fair, cost effective, and humanly satisfying and pleasurable

Fropic Topic Name of Trainer & aferes T | P
Code . Designation O
- Registration & Pre-evaluation TR st faaree 2o 05:00-05:%0
. , af&as (i) i
T-1 | Inauguration & Importance of the Course 13 (Vs NPge TZNH= o0®:30-30:00 N
(ST TS
T-2 | Introduction to electrical safety instruction TR (W18 AFGR I
of REB/PBS for both operational & (ORI TS 30:00-33:%0
worker safety. (Safety Video Presentation. R
and open discussion on this issue)
Tea Break : 11:20-11:40
T-2 | Introduction to electrical safety instruction IR (g (e Bt
of REB/PBS for both operational & worker- feferas (ifasra 33:80- 30 3
safety. (Satety Video Presentation and open
discussion on this issue)
| T-3 | Various kinds of safety equipment using in GAR IR -
PBS distribution  system and its use f&Gaw (8aTAT), VI 7IH 3UR0-39:00 S
including lineman tools.
' Prayer & Lunch Break: 13:00-14:00
T-3 | Various kinds of safety equipment using in S1Y (Mg *TZe A
PBS distribution system and its use including af&as (293 38:00-3¢:30 3
lineman tools.
T-4 | Examination (Post-evaluation) & Closing. I} T (e 2 S
Session {Question & Answer- Review and afGas (2/I17) 5¢:R0-d¥:00
Closing Speech)
2 Total b

DASharmin-2019-20200&MTRANING 2021-2022\Shedul-JULY-DECEMBER-2021-2022\NBT-001.doex
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AEAG) o faye AR
BRI, AT

(NBT-l, B F2-05)
55/53/2035R: wifird sfFe 4Re FgT afds affrme affrFmaise s sifEs

ETER Bk AT FIALS SR A
o> | wR (g fE Sfww G MLE IUECE
03 G (T8 ST @O FRATIN (AT-5(58713) &
00 | B (N3 GBTF® (3% ETIA (FS-3 &
08 | &= Ayl Wre faferg srrs a
o¢ | GaIR Afpel AR EdRa URERC L [GIEE a
ob | THIY &N o ‘ BITETR W53 (58 wI8) a
o4 | R T = e BTG SATCAGH (b8 wl1s) a
ob | AT (M3 NG AT g3 33 ST (ST Sz
ob | TAIF (T3 AT SEh EH G g
) TR (T8 *(Tael e ST (FT-d a
5 Ga (18 eif9q e LTI, (2IT-3 &
| G AR SErorar fafere s/eeral g
do | @R RIS ST ¢ SRR a
8 | G T8 GRFe TN 1z i g a1 A9 (@ S
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SN | G ITE] S SIS g+ fGfaE (AT AR (e oifee
9 TR (e &y ot SIS (2T-d g
S| B G STt fJfere srer ' ' &
SRR R 128 s Mgl FIRE AR (ST @i
0 | R ReE e FIRAIA (8- & '
R | GAR RS A (Y . fafere st &
R | T ifRE WY f3fere Tl &
o | TR CIRlg AR fafere srewta a
38 SR AT AraS fafeie st &
¢ G (T8 NRII ST o2 GafafHam srsifa afer@ @w
| G (18 Y I we SR (T-> a ‘
¥ | BN @8 SfEgE PE FREAG A B SIS (7
W | G T FA T TR (T-d N Sfes &g
» | G e @em ST (FS-D QISR S (8
e W N
(ﬁwﬁm&w NG 2P
coooowd - af&am (2pr7)
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Course Curriculum/Outlines

L S
(0d) FeE Fig : Disaster Management (NBT-004)
(0%) W1 AR : PBS’S employees
(ov) (B AfFBIETE ¢ (SRS WG
(08) (TP THATHIA ¢ AfEFIT (SHPW)
(0¢) &ifmws 314 : MR WY AR T |
AfRPECg WIfds S3/5Y209018
@S [RRRRICICICE ARPFIFI TN @ oA wife EEE] Affrpe
X ' _ ot
- Registration & Pre-Evaluation - dH/50/0D op:00- -
. s oy:30
T-01 | Inauguration & Importance of g g T i $:30-50:00 0
the Course (SIS
Action plan for disaster (s TrgrE 7=
T-02 | management, its phase & its (SRS TS i 50:00->0:80 N
liaison committees
103 Alert & Warning phase ?@ﬁgj;;{;ﬂ a $0:80-55:30 08
: Tea Break:11:.20-11:40 am

T-4 | Disaster phase (as per CTig ATePere FRAM

_Inslructi(in Seri(es 1100-30) (GRS SIS a S>:80->0:00 R
: Prayer & Lunch Break 13:00-14: 00 am

T-5 | Recovery phase (as per - (g ofter Fifae a ¥8:00-dbi00 |
Instruction Series 100-30) fSfeaw (o7g wag-IfRe1A)

T-6 | Examination & Closing Session [ERIERERICEESS Sy:00-
(Question & Answer Review Qfeas (2T) i b\':. g0 o)
and Closing Speech) '

s o

DASharmin-2019-20200O& MVTRANING 2021-2022\Shedul-JULY-DECEMBER-2021-2022\NBT-004.doc
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(NBT-04, =115 71e-07)
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Course Curriculum/QOutlines

1.Course Code _ : (NBT-25) o

2. Course Name
3. Course Type

4. Total Period : 09 Hours

5.Course Objective

: Human Resource Management.
: Institutional Management Training.

- To strength capacities regarding HR Issues; enhance participants’s

awareness/increase of confidence the challenges in the arena of

HRM by changing attitude and ability to increase the organization’s

capacity.

6.Participant . Employees of PBS.

f¥rwra wifdds-29/53/3035/8

Topic Topic Name of Trainer & ¥y 31Ta
Code Designation
T-01 | What is Human Resource Management (HRM}? o8 WfPegg 9T ob:00-8:80
"| Importance of Human Resource Management in (ST I
the Organization _
T-02 | Nature, Scope, Application of Human Resource e g 2 »:80-d0:30
© | Management policies. GG (=)
T-03 | Human Resource Planning---Core Functions do:R0-35:80
/activities of Human Resource Management g frgg =
(Manpower Planning, recruiment, Rewards, CRIIGE RINICIGE
Recognition, Retention strategies of employees
and effective utilization of Personnel.
Tea Break : 11:40-12:00
T-04 | Creation of teamwork culture and resolve AT aiof SR 3R:00-dR:80
conflict in work place. - A&y (89Baw)
AT A ceriaie w2
T-05 | Ethics & National Integrity ‘g wifRreE TR 52:80-50:20
(SRS MIeid
Prayer & Lunch Break: 13:20-14:20
T-06 . | Disaster Management CTg coAreTrT w1 38:30-3¢:00
a ' foferas (=)
T-07 | Awareness and Requirement of iSO 9001:2015 et fang 2= de:00-
Standard : af&aw (=) 3¢:80
T-08 | Closing Session (Question & Answer Review and foit farge 2 5¢:80-5%:%0
Closing Speech) ' GfGas (=)
Total

%
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(NBT-025, w15 w-03)

39/53/20%3 R Sty wfPe o™ vvT s affrwe a’ﬁmﬁ‘fﬁma QISR kot
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o> | & ¢1s YA Biwwy ECi LR 4
o0} | &I (AT oA RITI BT (FT-5(F8n18) & 1]
09 | GG (WS CIFS (1Y AT (-3 & ‘
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o5 | GAIN (g ERge A 38 QN8 RN | [ITCTHIRIY A4 @I S
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I.Cours CQde'
2. Course Name
3. Course Type

4. Total Period

~ S.Participant

Course Ciirricul-um/Outlines

: (NBM-001)
: Customer Service Excellence & office Etiquette
: To enhance knowledge on Customer Service Excellence & office

Etiquettec (NBM=-001)

- 8 Hours

: Emplmees Of PBS.

eiﬁrw Sifdds de-d3-20350Rs
Topic Topic Name of Tranier & Y At
Code’ Designation a5e}
. 01
Registration & per-Test.
CS-01 | Inauguration & Understanding the lmportance of (Mg AMPgR T2 05:00-5:80 o>
Customer Service. (GAITSE TS
CS-02 | Concepts of Customer Services & different types of (CSIM8 S ARO) 05:80-55:00 oX
customers and how to Handle them & 6 basic needs of afgaw (313 Emn
a customer.,
. Tea Break : 11:00-11:40
(CS-03 | Handling Customer. Complaints, How o offer Better (G118 SIS A Agmid) N:80-d9:00 0%
Customer Services,How to Motivate Customers & afFas=)ss 7is
Leveis of customer service.
Prayer & LLunch Break: 13:00-14:20 - .
CS-04 | Office Etipuette, How to Say No, Body Language & (Tte STereg@ F2a 38:30-3¢:8o | O
' Self Grooming. Telephone & E-mail etiquette. Do's GG R IC R
and Dont’ts with the consumers. )
CS-05 | Role Play. Question & Anawer. (Reetst fRarg 79) S@:80-Db:30 oy ,
af&as (i)
CS-06 | Review Post-Test and Closing session. [EEIERERIECIESY MLiyo-dq:00 | O3
af&a™ (2m)
Total o»

%

e
o&’
\
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1.Cours Code

2. Course Name -
3. Course Type

4. Total Period
5.Course Objective

Course Curriculum/Outlines

(NBT-30)

: 9 Hours

: Office Enviromment
: Institutional Managment Training (NBT)

: To enhance Knowledge on what to do for tacking Office -

Environment.
6.Participant : Employees Of PBS.
feFa ©Ifads Sb/d3/2030/s
TS = ST W, AT G T EEE aff¥pe
3R il
| Registration
T1 | Concept Of Office Environment ----Physical (Wg TP TN 0%:00-5:80 od
and non physical Office environmental (SHIEE YIS
element those should be provided by the
_ Managment.’ ’
T2 | Rote of Managment. To ensure congential G eotrerry wifug 05:80-50:30 o)
and employee friendly office fefraw(waad)
environmental.
T3 | Duties and Responsbility of employees for s g s 30:20-5%:00 05
maintaining healthy and congenial office i@ s(eim)
atmosphere. ’
: Tea Break : 11:00-11:20 -
T4 | Required qualities for PBS employees. As (W8 SV TS 33:1%0-5%:00 0d
service providing organization. GfEas(EET @1
T5 | Benefit of congetsl healthy and working | (312 ®13= I TG | 33:00->:80 05
friendly office enviromment ' af&raw (wd)vs wis
T6 | Against. Gender Discrimination Measures | (g SIg# IR TEPMIT | 53:80-dD0:%0 N
should - be, taken fto wuphold female af&as (a)vs uis
empleyee’'s right and position in- wor
Place. ‘
Prayer & Lunch Break: [3:20-14:20
T7 | Awareness and requirement of TSO T e 2 38:30-3¢:00 od
9001:2015 Standard Qf&Q™ (2*7) .
T8 | Ethics & National Integrity (S8 NFER =T 3G¢:00-3¢:80 o>
(SRS SHICed
T9 | Closing Session (Question & Answer Review and et frreget 29 V¢ :80-db:0 N
Closing Speech) A (2=1777) .
Total od

%
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(NBT-30, 9515 #2-07)
Sr/33/303) s wiffte sHfde ™ T SCAIfErS b gfErEaIAfaels TN STl

}, G ikl kSl ke kG ER TN
5 oy | GEIF (WRg TFHIRIF AP RRfere systraeraea LLE R
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I.Cours Code

2. Course Name

3. Course Type

4. Total Period

5.Participant

S

Course Curriculum/QOutlines

: (NBT-014)

: ‘Trouble Shooting & Different Setting of Electrical
Equipments use in PBS Sub-station & Distribution Line
: To enhance knowledge on Trouble Shooting & Different

Setting of Electrical Equipments use in PBS Sub-station

& Distribution Line
: 9 Hours

: PBS Line Crew.

~

Sfrpraa s do-d3-3035fs

Topic Topic Name of Trainer & e
Code Designation B
TO1 | Inauguration & Importance of the Course oTlg g T O®:00-
(G WS o»:80
T02 | Operational Different Setting of Electrical (Mg Wfrgs T o»:80-
Equipmeénts(OCR/ACR & Voltage Regulator) (SIS e :80
Hands on Training.
o Tea Break (B f9919) : 3d:80 — dX:00
T03 | Trouble Shooting of Electrical Equipments (i (et ifu 33:00-
(OCR s ACR, Transformer & Voltage - f5faw (FIM) 39:0
Regulator)
' Prayer & Lunch Break (NII& & J{JIZ f1af®): do:z0 — 38190
T03 | Trouble Shooting of Electrical Equipments STYHIR S A 38:90-
(OCR / ACR, Transformer & Voltage GFEAT (S4TBAT) 3¢:¢o
Regulator) ' : -
To4 | Airway obstacle and its first aid support (Video IO HRCIW 3¢:@o-
- Presentation & Practice) G (en2) Su:00
Total

%

7>
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Course Curriculum/Qutlines

1.Course Code - - (NBT-31)
- 2.Course Name : Employee Engagement and Motivational approach.
3. Course Type : Institutional Management Training.
4. Total Period :09 Hours
5.Course Objective : To aquaint the Participants with the relationship among
Motivation, Employee Engagement and improving workplace
elationship.
6. Participant : Employees of PBS.
AP OIfs 30-53-20%d Rz |
{ e e /R (11 35T ANPFIHT T, AT @ 7T AfFr ANy | 9o .
| <
| T-01 | Concept of Motivation 1s wfFeF 97w 0B80-50800 | 0D !
Relationship between : (I IS (
Leadership Traits and
Motivation. ‘
T-02 | Motivation and Career (i CTEIT 30800-30380 | 0
Development. fefeam (Fifaersh) , |
R 51-FREf® do380-3d3%00 ‘
T -03| Building Trust and Confidence fary g =< 53800-53880 |  0d
among the Employees Through 9f&aw (2=)
Reward and Recognition. .
T -04 | Participatory = Management : (W18 M TS 95880-333%0 03
Requirement of Motivation. Of&Gaw (I )
T -05| Engagement between officers : (13 FFgR =TI ,33820->0800 | 0
and Employee through ' (G TG
Improving Workplace
Relationships.
I @ P A 7af® dwsoo-d0sR0 :
T -06 | Qualities of a good manager To orTe AfErEE =N 5980-58300 | 0D
ensure better service. (SHIEA S
T-07 | Awareness and Requirement of , CNEMY S99 TR 58%00-38880 | 0
ISO 9001:2015. Standard. fefeaw, sitet (a=ra S
‘T-08,| Ethics & National Integrity CTts WiFeR T2 58380-3¢3%0 | ©d
B : CEICa FIAETS '
T -09 | Closing Session(Question & -~ forait=t et 29 S@330->4300 | 0
Answer Review and Closing «aferas (e=a)
Speech) -
WHEoi=| ob
1Y
( Y XF)

Gf&as (13Tw)
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Course Curriculum/Outlines

Course Code . NBTO37

Course Name
Course Objective

Different Types of Audit &

Settlement of Audit objection.

Skill Development for PBS Employee.

Participant Junior Engineer, Assistant junior Engineer, power use Co-ordinator Member Service Co-ordinator,
Accountant, Plant Accountant, Accountant{Revenue), Assistant Account, Assistant Plant Account, Billing
Supervisor, Cashier, Lineman, Wiring Inspector, Billing Assistant and Assistant Cashier.
2AFFTR SR8 35-53-203D 8 33-53-3d Rig
.2?;: Tppic N?me of Trainers & Designation 'I['?'Z::i:; Time g::z:
T-01 | Inauguration & lmportar.wce of the course C;DW WEW 21/12/21 01%:2%_ 01
7-02 . . cite g ITA 10:00-
Different Types of Audit A WIS Do 10:40 01
T-03 Overview of Management Audit and its (18 FPe TR Do 10:40- 01
Scope [CRICERNCIE . 11:20
Tea Break: 11:20-11:40
T-03 | Quer view of Management Audit and its s e 72N Do 11:40- o1
Scope (IR (&l 12:20
T-04 | Overview of CA firm Audit and its Scope (18 S AR FGAI 12:20-
afSaw (T bo 13:00 ol
Prayer & lunch Break: 13:00-14:00
T-04 Overview of CA firm Audit and its Scope (18 S AT AGAMIF 14:00-
f&aw (a1 bo 140 | O
T-05 Overview of works Audit/FAFAD Audit and | (T8 SIE AT M 14:40-
its Scope @f&aw () Do 16:00 02
T-06 Overview of Internal Auditand its Scope | (718 Y AT TgMIE 09:00-
: 22/12/21 01
af&qw (@) 9:40
T-07 | Settlement of Audit Objection Cie AP T 5o 9:40- 03
[CpitcE RIS 11:40
Tea Break: 11:40-12:00
T-08 Awareness and Requirement of 1ISO s Tt 29 Do 12:00- o1
9001:2015 af&rag(afean) 12:40
Disaster Management ﬁ“ﬁfﬂﬁ‘ﬂmﬁﬁ Do 12:40- 01
T-09 afErasafeaw) 13:20
Prayer & lunch Break: 13:20-14:20
T-10 Ethics & National Integrity e frarge 3o Do 14:20- |,
AfGasafFam 15:00
T-11 | Examination & Closing session(Question & (1 fxaigs 2 15:00-
Answer Review and Closing Speech) . lefGamafiam Do 15:40 o1
ﬂv \1_‘1/1
(FRreeTfs 2T)

af&a ¥ (=1191)
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Course Curriculum/Outlines

Course Code : NBT 007
Course Name : Basic Computer, Internet & Intranet.
Course : To enhance knowledge on Computer Handling, Internet Browsing &
Objective Application.
Participant PBS’s all employees.
TR OIfdds 20-53-2035/i
Topi . Name of Trainers & Date of \ Class
c Topic . . . Time
: Designation Training Hour
Code
. . . TR e faaee 3o 09:00-
- Registration & pre-evaluation. afa () 2371221 09:20
T- Inauguration & Importance of . (g wiperg g b 09:20- 01
01 the Course. (SRS TSI ° 10:00
Major Computer Components AN
gz and Peripherals (Input & Output w:@? 4% (w2) . Do 11%3% 01
device, CPU, Memory device). )
T- Concépt 'on Operating System I AR ST b 10:40- 02
03 & MS Office. gfiwz AR (2 © 11:20
Tea Break: 11:20-1140
T- g wfrga 11:40-
04 Concept of , Internet &, Internet. I ST Do 13:00 01
Prayer & lunch Break: 13:00-14:00
T- Internet Browsing (Practical ST ETE SR D 14:00- 02
05 Demonstration). af&aw (enzf) © 16:00
Examination & Closing Session ol B A
36 (Question & Answer Review and @ﬂtzf@ -y ?:i;IW) = Do 11%2% 1
Closing Speech). )
SMe 1V y A
(e P 299) ‘
Af&aw (2=im)
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