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trFFl "ffiRTrq qFr&-r-,sr )ilffirfr
t0ver:view of the Performance of D]:aka PBS-tl

ql.Sfur qgi{, DrfrEq q1q sRvq {Rosil

>iIY&s <R--fiTCq.< (rr <q{) d{1{ qBT{qTq lqosb-eoQo, Qoeo-eoe5, eoQs-te):

ulf,l rwer< qE]-{ $e1-6swrf, q1<Fro q<( mel{ e-{l{ TTffir< E"rcq-dTR )T:rErcr sy\b <uiffiA-<
eqtfl ftex Drfi "rfr RW'q qftfu-s "rful <6rn rrf,orm.{ 1ts-fl-aoss <rs-<t{F{ q(t ffir< Tr< q.r{

f?Trq c;fr-rq ffislrrl ffiqr afi "rft RWq qfr&-s FaEq-st< st-q sr< q{, qosb Rc qE Eftfi-{
eltsgrft-d rsq €qrot lsgl't RTrETRE s-{t e{ I Orfrq q-+cunfi-< qrftffip Edn-{ s fi<n{Er<
rlrdlf,r:K E(q;T Y{'QoQe Re "l1(T e,BtsB frgfrg kTr&T E]t4 frflq T."H q<t qcrcq.{<( q-{'Qoee

Ra 4{s c',bb,rbob q-{ $lR<tcr R5rs q(r<I'f AqIq s-f,t qrx-cql fu&far-Il A-r-rd-< qfsst{
ffiov1Q{rsro Bq-c<t{ ftft-c"r< sM r.{{ s<t qcl-rqr 5.b" a-s-cs-{ qtsst-n 5bb.bo frg ftg nyq qlt<
farflq Sr.tgsl'l R5rgl"l-q ot-E <ts<Fra'qf,t qrxtqr ?We{ a-r-En qtsstr iFTn , <vffi,
r<l\ptftK gelrc-s ffiq q<( mc{f, fi-q-q qdrsn I{rq"ET g {ft-{t{ E'rrcg ffiq "I<_r RTrETRg o<r
Qcr(qr lG.lni g-s-ca-f, qt\eslx e1ffiq-6 (ffiTul \s pTffi+<-\b ffurq-rcqD Eek<ru ffiq TTq
r'9fl -rti.trQ €<" RTslIl T-<I qmrqr &.{n? a-f-cs{ qtsuH $T{ so €TG..! $efm-Erc .\o €xG€,
f<r+.qafq qo .ll.vc cqlro lc eq&q q<( cfrD-r<F Bo €rG€ calc-s sc effbq co Efts q<l <qrq I

"rf?rx.< frwq qdnrr+ TTrfifr Bqrc-E Qc ..!r-foq ceR-r rro €qfU€, +-[ffis-(-b/e(DT-1) B?.r:ot s"
(ars sc qrGu, Qxf<5 57q GErqg sc e:(f,ee cefaf co erGq .{<( (ffi-f $e6ag cc. .lTive cqfcfl

8o €>lGq, sTffis-s-e eo ..{q-Ge cqR-+ o, qqiv€,cs?ft ppi qo .!qBe catt-s' rro qqG..{ (g EBs
<,<l {GnP 63i 41ffi43-e Qo eqBe (qm r:o qxG€ s EEHTTq (qq-<) ,ec. qr.oq {ce Bo '.{TB€
ru Gfr'r <'ir{ s-rq D-ET|{ K.crrqt ofE<"F fi-s Eqrc-E cetrc ?€qr<?Cq{ ?f+-rfl< qtssl-r <vQ<r.q s
irr.trl c'3 mG ett{ ffiq 1<_r R5rstr{ $-<t {rr-cql trm? fis <.s {Rrr< fiq-q qqfta-rq dre-s

fiWur< {T$-rq lB t{ffi a.ftq"f+s/a) il?{ ,:.r coB qt?q ffiq 'Jar oeB fu-sT-{ D-t-T s-{T q(q(q I
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;1i=eT( ftu G1rs-cu_< qtsstfr{ e'eft T3G( dxt{ ft{&-{ wRTne.Rg EK-qtr fq <t i-g{ ft-q-< G:frc.m
nT{nr Dq sKI em-cql qE "lRra-{ srbrB sscoG fu-stm-< x{i. {fre< frfr fl{Rrt €<( g-f,fl R-orcur<
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ftTq rq.irqr .g <r"rkr+t'3 ffi;4 fllskTr qE "rRr:iK qlsull qqrtrt Q,ob,ooo E A-c"rcn-6
firBt< qt"r{/$frq"t"t{ s-{t {cr.cqt

oia Ef<q .!K trnfT E{ etTf,flcoK q-+r ks<"r q]?{ qtetr$cefi, T-sl-fr+f, {Eq "tffiq,
ee]-{(Et6ss ffi< qffiqq ql?T iq'clffia-6q-s stq D-qrI{ <(x-(qr <fis strE-{ TT{ EE]?')b
{[r5 91'qo "fTg $fqs qGrqlul Rq Qc,ecsE q<( ffi'qo qcs q{'e5 "f{g $RT q&-C{T"f R_fl

lQ,csgfB I g{'Qo ,{ finSr e{ RE \b.Qo% ,!<( B{'Qs q ffiT {q c.r:)%; fi;<-<ftw RTq
{r<Kl.,q< Trfl Sfqrs< qf$ 1k c"rcrcq, \sqsql. <rn qlq celcr(q, {fre qffft srr< E]tr_<l{ q(ql
li=<Eqd f<frq ffi<<lrq3 E(\T Effi{ R-rgxi-fR( , s-tc-+ff, et"fq , arEffi< .lrrr{ar{ "rfu-{
+rEqtBE {R<6{, Ftqrr<rTr c{tR( flBfu( qf,6t , s-tt rgx.fi< Tqsqlt{ €<( {E rtrK sq qFf
rR<s--T nlq uqTf{ ilTCqt qtQq <mollr+m"f, &r"fl&B, ffiln;[ qttq qt"ro(u{d r-rq-{ q-{-f ffi'5;
Q(o w'qo E{g fllD be E, ffi'qo {Cs y{'a5 q{g )r:oB q<( qeTt?'eb {N y{'Qoee qTg )ooffi
sr{ftq-{ aqr{ +xt qr q<( Et?irFrcq-{ qrflTrgl-r< qTfrq dqtq a6 aftq <w.clrrdmq +.rq >ra"fft-4

T{I {Cil(q|

>I{ry-f e<< u-fiq(qrIq8

'"rE "lRrq-{ qtsglx qg sr<e q<qm fi qrrqr of qtcq stRrs-{ RTrCEK fiRfi (<r<qs citrq -{k
"Tttr|reL rToT "lft RTIq xfr&-) Frfl vyfrv qnrsl qe{tx Frs q(rlt{ afq("r{ q-{I RGE ffit6 qiflR
e<Ff'f <FTCR-{1 fr;3f{s o[fl(6t "rkcr-{ ReE qErsH Rf'q rf,ffilq RRE TR ffi ffimE qn1

flrrael s -

5. fi-+] e|fr'q-5 $-fs osE €ls Eel-c-s-E. Rru q56 .:':coG frqm( {t{l-CT fr5rs q-{-{-flR dqq -qr<

l.uffi oc/sscs'G E"rrc-g ,q<( )\bbB ::coB ft-sR-K-{ {t{lrr flqseTrc RTfq {n<-{lR s-{t qtq qffco 
r

"fkr:r< Rqlrl-{ ETTE| .:r:coB fu( cuo cqatteTlB, .r.:ArcoB U"rrf-g \bcc erBe e<( 55c<F"B

fr'ur< qqc crelTentB qqq {-c{lu fiRrr Sob crette*B t voo/, c{rs Rr<DTrn osB (+-R-<"l<,swl,qtvt<
\3 {rT-{lA fr-s Eo[r<rg, or:E gffixt,qr{Rs. s qffiq-ey s.:/sscofu Eqr<ry q<( sr6
c c cf,& ftuK Tqrqrslssrf,rEls I

I R-oa qtt-+ $ +t qffsl-n q<( qs? catcq slc E {IffiE qtrs]-r c{ .r-r{ lE xrffid EE ffi{r Ero
q+? >Trcat 8/c B flffiB {s s-1rc en RSrr $t{r $1-5s ffiE RTrq q-<rffilR <1Rs {rqt

c. u16 qkrq< Q,o!,oo"E ft-cqr:l.t frtr{ T"r+ s-f,t qt"T-cqt i-g{ dTfu Rttr $lqr cxrfirc-rcr<
>IIttl(T $rRTfi-< ?r'9-flD-f qrql <-Eln c{"c{ D-ETf{ olai$T Tip-E-sl-r< q<nEs <t{T qoB ErrcEq I
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ftrx<t{'o +Tq qTq r'1"f s-f,.rE frsRRT e fl-aq-'e1a fr5is r-f,<-{lR Ts-< RC<s-

). Rqrrr{ osE 1rcfr-{t(,$w-l,qEffi \s {lT-{t?) ft-s E"tr-+ru-< sr-rc-T <f{ "ff,r ssKrEIs 1e q{t 
I

r fi:ft"mna ffitT(, n-fuam rg rTfu1n fts EErcm-{ ffiq TTq e&frR-{ Tt{lrr W T*t-q qr<
bT{ <mf t

e. ?[€TRE <?"ll?E .r wffixt fts Eqrc-cu.{ ffi{ s-M W TA s-<] ..{<( T-"f{ <r{tt

8. Efrq qdtgn a14fr61 eK Tt{rcT q.l{utgtqEloH osE fr-s E"rcs-E ffi"f <F-fl,!<( qffiq-3
8oo7qe6/)eQ Cs-B fts q(Ed Sr:e/r:r: fts E"frc-E ffiq S-{Il

c. rqfTwq{ ellrt q+-fl{-s {rfttF{ rrr: co& q]?{ eK fu ql-g|{ Ns ':.: roB 4l-e{ ffiqt
\b. qft&< frq-q q-ffi{ ax'r E-{Tr{ qEq qf<n fa \e K-q'6llr{\{q-i s.rE K-'9 {-"lH q{rc {r< I

.r. Rrrrf{ 
'g 

ffiq-fft{ fr-s E"rrs-s aaB 1ffi"ttQ-+ fuf13 fts qcs otE, 4ft-4q-s fts qrc o1B,

orftx3F fts qrc osB, sft-{F fts {cs o)8, T-w-l fiig qrc oQE, {tof{ fi-s <s oQB e<(
{tT<E fts qrc olB) n-g{ rrr:roG frM--{ ffiq s-{tt

tr. bb E 1oR<5 S6t{:)8, s-wT firc.< o8E, r.M-{ ftrs-< oQE q<( {ffi Srg-{ otB) .:.:coB
fuvrr+< RIFll #8qq erfreq Ej-< "lRK6{ +-ffi #\be\b eq-frer s[< q-I"fa s-{t I

b. ?<lxstr {Rrr{ RGE eEf+-f{ a8B ({1TrllaT,<ffi,ofbeI.v], ffidBT l, wffirt-Q, rilRB,
utauffs,<1fl<[Q, D-RRIrl,({]..vt, celffiq, &-$rr<l., rl{T-<rq, <l\F"lM, ffiQxt $fi-Q,fiffir,

s161tTT<, R'dlq"flVl, D-f"fEr,C{r6T< <'rWr<,1nffiXt D-l <t{l{, T< CfrDl-S) {g4 E'r.S-E ffiq <,x.il

ok.vq qR-+-g-ilg

* qfu{ qdtxrq ffi ffi( klrf RliT[{ e ffiq"tft{ ft-s E"tr+-s qt8 {y{.:r:coG fr-sm f,:itq
s:<1 .!<( s> E .rr:roG fu-sR-r-{ RI]{ll #8q1 eqfr,{x sl-{ {k<6-{ qr< #\be\b er-fr,{{ sl-<

?I"E srt qr<l TrE RIla1_l TqroTslssf(ratfs ftst-{ qTr<x ffifs ksrq{ {r< s frrtx qq $q
"l1r< e<< $tqr dlrs FK<e{ RTrq r-<-<-{tRqq SkT {c$E 1k "ffc< I

'l slRffi,< cqrs ffin Tffi-{ E-m-I E{Torq {R{ qqfr-v+l?rqca-< qtsst-r asB rrgr B"rcs-g. ft"ftq
e<I Er< r <fis U"rrc-s 11< D-l-T qr+ o;q-<frF srqlT< ilRqT til{ rg GmfrRr RTrq rr+{lR +-Tr

rg< {fd r

* r1,ol qRq-s ,{< qlsslfu qntetn n-gr n-94 Frs q(rvl'l qsrr{ qa .{Er+l-T ffi1"1<, aft-aa1-s \e

+-rfiq$ ':E Ss E"ncu fufrn-{ orE D-ETr{ TCilqr f;:fFnfrq ffirT< rg 4fua6 fts ga;6a-g

€<( Rrntq <'w[, ryFgrf, e ffi ftu B"r+g caR-r flIF ob E r:r: mG ft-st-i {R{ frq-q
qqirvn Fpflra-{ oM D-ET|{ KR.rq q<( ocB Fnil-m"t dqrq T_$ q(T-(q I IE <rqs "lR(q-{
1?wrl+ E"rcr-g qTr<< rr coB Fr-ul_{ l13 {rru \ssr(rers nT q-{ c{ q-{r {gr dg_{ r: roB fr-sr<
F:fH T<s Frrs fuq-{ s-f,t qrq//"tks-flrt qlcqt q qrs qliq e<( BE(re-g fr:fH q-"H {rur qE
>rft&K FrcEr qq "[{He-cq et{ <'{t Ts-< {r<t
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+ wlBBrct< G"rr+-g rTq (su"D 'IflE;r q<" qrtsfr"f q-{qlx qt-slx {Rrr{ fr--E'q qdtxrq t:rBl
t+nvt,rlffiqq S"rc<tt's-f,ff, olq $fuql{ qtrR q<( ffof-{-Tr-{frqq/.reffi gs-cK qts\rrx

loruB) t+nrt-<1ffi€q T-{t qml I

* qE {F<rrf, >FFar r:r: mG qttq q]sK $lEs s-f,]-f, R<-rx "ffr+-g-{-f 
qtrqt qvrc' e qqefqt R-qE

T,Yr ffifrTs {qWwf,{ ATssl ffi +-+m Krcf{ {lr{ RqFT{ esl<.r{s qttq qI-{18-< +-<I<

Scrq-q qrl Efts-flit {lfts qle-r{ $lBs q]t{ F:ftq +-f,t qrq RTrq ffi srr{t qR Gr<<&d
RFq rf,ffilR s-{t {tr-< qr<t

Qots-Qoll qd-<qrrs )rsr{r s{r{ q6TtrF:

o) I 6ffiE-1-\b tffi) ':.:/:r rcC E"fco-g ffiq \s D]-TT-<{I
o). | +|R-C{-{ Frc-tT q'{ c. ooo/o e AH q<T 

t

orr I <fS:Tl{ TFi o.XU" q-6qt

o8 I sr roB ft-st{ eff<-slrqrfK Tt$-cr FKfreE fr5ls rf,<-{R s-{tt
oQ I oc/s5 mC B'fcs-g qryq r:.r coB ffipi q-l?r<K Rs-s 6TR i( fi<t TBr<{t
orb I :cE d-g{ r:coG frM--{ F:ftq t

oe I B ss c{B fr-sR-K-{ #8lo efreqql< s1-< {ffi-{ s-r< #81q exfrqq s-<clt

C:\Users\DEt-L\Downloads\PTA Agree ment 2022-23 for UIiFI TRq'-:.doc 6

f

'@>



E fun{fffi (Preamblel

"tft frgis {frfu< diGfifi-r qnr-r fi, qqsT \e w<I<frfu ffiK[l-rr qsf, {ttc{ a<qsfl{.f q<( qE irm
nafl:rcl <I{{tsr frFrsqrr'f< fi{m {'lq{ toss (t {etFqt <ls<l.rfl< qeq;I urfT "ffil frCIq ffiF,c-r co

aqe <tffi+ s':fqE"flE{ qrirtEl sn6ra:{ 4rml:-

T\rlE&

trl-sT "ffi RTq Efrfu-r

q<(

{tr<

<t(Effit "ffi R5rstn-{ C{f.6

q< q-c{T QoQQ {lrdla q{ {'trq-{ ae ulk(?l

ilfrs q:fu?c,tk-{ Efu qtm-Rs cEl

I



€? Hfu-rs qlq'-<-rfft EET1q' fitgffip RxxqTq {.Ts {cffi:

crrsrr{ 5

s1-41 a1ft=4-s qr Er-<'fl (Vision), qfum.r (Mission), ffi"fq{s ffirrTE (Strategic Objective) qlq rF{m
(FunctioDS):

b.) tr FFEI (Vision): trIfi "fRq-b 
q< ql\sutt{ q-qE q-{'Hm.lEst'ftff'cmcq< {T{lT{ fr-sK({fqi \3 Tf+ryss RTfq

>r{fiI(E3 T]'{TCT flqTr{fi f;'FSg +-EtI

5.q qfruary lMission): sa cfrfr-rs ilg|rc$'-lsal't b,|cwfl fr5rqn-{ Flq +-H {csFr 1wI( aga aga firg ,!11 qnTrnl,

qrtqtut slGqE T[.ffi rI{] R$s c(I{tut ch€{Ee FnfrRa frfx r*e*n Anss Ffl{ TRI({ $rfr.t q{arccr< qtcffi-s
E*r< i

s.s T-:f{qfqr{-{ ffiE (Field of PerformonCe):

os I ffi{ €qrf,,Fil Rps R-s<q <r<-!]-{ Eerqt

or t :ffict €qrs-m wqalc"t< q1rffi-q Udrcfi {NT fi<frRq \e rril{*ils RTq q-{-GlR frFsis o-rrt

oo I ngd krtq q(RI'l s flqf,rq<R TfC{rsT{l

os I ffi<n qFsl s qsT-sT 1k|

T"ltq{ € {(sf{T{T rfuEPflqr{{ (re
5) T{laa c q(af<Til-s a-Ff1;T cqfsqlf,$-{q

o {K|EI-{

n ?-a**;arm s EBr<q

o crtfl eq.l-{ eftq&
o -.ffi5a1{ s&pIK <lrqt

o satt q"fi-+-K

s.s . Tfffi (Functions):

oU iiTrq{ sr<dfla fiRn 'I.drR 
qrrF, "tfireEvslr{ RE\ RE{"t <I{q| {.ecri{ s t{-rrff< TtfiT qE qkm< qtrgot{i-r

rqq q"r(utr8k+ RTrq o<R qsgl:r q] ir
p1 pq fir+n r({J q<tfiTrR aqq .{ffi gt{o q1< lu ftr+* rc$ Fr*rq ++q qirB df{s c<tlll dht=t r

oe n9{ dRT q(u{Fl Tsfiq r

os fi5re, <ir<r.{ $rcsr{r+ Ftv{S q<r q<< Sq'uE{Tff TIffi Rps <<rtc< Egrc*"t r

oc r sE {kcr*,rqroE.ivst"t Rgvmr;r< x{rrq drc{< lErs"-{ fui {rrffi$l l

os I offii'|fr E{-rrffi Tlqftr FntT T{ elTficl I

o.t I eikfi{ qE IG e <,:r I<IT|E6K <r{qt ojll I r

"u I 
-A5i1G+ ania ffis T{i{Irdsi e m: IE E{l I

"* , 5.6@a Rlls TfigIT{ 'lrplrq Te-s:l6l I

50 I elErq{ qfrrat51 Ess{ Tsrcn T[$' fi<r{ T-<l I

5i I TroTT qtrrrr €{T q1q qrfafo {srsf 1G r-fl I

5q I r{crrc qq',t \3 q<t<ftRst fiFovc<r.r* Tr$rr {t +:frRml ro ltrr< afrtl t

5\] I {S-ci (x;IE $rbfi Cd-H <r€<H-{l

)8 t Mffirq.r{ e qrBrfl.fcffi {tllc Uo'q ffi-{f frFu-s+-<qt

sa I $R rtfro qsEl-{ €ex-{ r
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fi T((m"t

(Acronyms)

^l'i s1JI.1t<;

13

0.

\

-\l

.-) Q

)8

\zi*\l

(@/-
f

fi{(rFrl
(acronym) F+a<q

CC Citizen's Charter
DNP Disconnection for Nonpayment
DSL Dept Service Liability
EGP e -Government Procurement
ERP Enterprise resource planning
GRS Grievance Redress System
KM Kilometer
KV Kilovolt
KVA Kilovolt Ampere
MW
NIS National Integrity Strategy

Megawatt

ROW Right of Way
RTI Right to Information
SAIDI ystem Average Interruption Duration IndexS

SAIFI System Average Interruption Frequency Index
SDG Sustainable Development GoaI
?-C.f<'t TF€T;TO I.TSq

eGe oTTIE csrsqan-f (dl$t{

n]trqqc{t ?fr-<ra"t{ ffi.el-q?qq
,.--c ^cl r] lt q guff-tltd

fsiqt?€q ?qT-KCTTI-< trntx
afrq7 ffiqq
ffi,frR "IIgTRI csl-aTfr w< <l<Elcq-f

+fr frWq {frtu

frq6p-1-a <I(Er&1{3la F116

f?PrtuR fi(Efm{ e[I\g{R Cgrsq1rr.B C<F9
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{(r{lqft-e

1r{rrF [tq{ <I-{EfrF{t s elTfcf-<F

sFts{
(Activitics)

l.l.llcdLrction ol
Sr stcnr l.oss

1.2 Inspcction &
rnairrtcrtlirrcc ol'
tlistrihrrtiort Iinc

I .-3 [(crlrrcirrg
( )r,erloirclccl
l'r'lrrs lirrrnu'

l.-1 l\4ctcr'

Ilerport

l. I Inrprtl\,'crncnt
irl'rnstitrrtional
cl'l'icicricr
(lrinancill)

i.2 llrrclgct
I nr p lcrncntat ion

2.3 Irnl"rrovcnrent
ot'tccltrricnl
crrprrc ilr

q5F',ffilEt q6r{R sql.rc
(Performance Indicators)

{"g{ffi
w{ketrt, qft ffrff, -ffrff

{Ifrs qtfdo \e {kqq?fil-{
sBKq-{ (+>(-cco) s {Rq
qK frfrst eftr<rl. f{fr(
x'+trg{If< r

fi<il Eft RTiq qfr&-s

+:i-c\br <ls<lx-{ Afucfiq r

I .1.1. Systerrr Loss at billing Meter
( u"o resale)

1.2.I Inspection & Maintenance of Distribution
line to the total errergizecl Line irrcluding
Grounding (FORM 569)

trl-ol {ft frTts xfr&-s

TMLM software
aftr<nql

I .1. I Overloaded Distribution Trattsfornrer Dm "fft RTrq qfr&-s

]-IrIn rrcaflr' rI .4.1 Action on Meter Report Dlol "ffi RTF qfr&-s

qrfro qrf-{o s 4frqi?Rr
3frr<Ra (+:(-cco) s {Rq
€K frAmt aftr<l-{, RBi
x+trgTfK,

l. I .l Accounts receivable (w/o resale & rebate) ffrl "rfr frfiq qfr&-s

2.1.2 Reduction of over 90 days corlsLnner
(OLrtstanding) fi'orn last Fiscal Year (except
Irrigation)

d'ot "rft RTrq qfr.&-s fifro qff-ds s 4frqqfi{
Afu-<Ra (a>(-cc") ,g "fftq
€K frfrsI efu<q-{. l?tr<
x+teR-tr<,

{Ifrr wfds .g "rkq(qrT{
Sef<ri-{ (:1,=i-CCo) s {ka
qK frA'sT afsr<rq. ffiq<
ry'+-Brgrtl(,

l. I ..1 Accourrts Pavable d=il Eft RTIE xfr&-s

E.ot "rfr frTq qfr&-s {fio qtfft 1e 4frqi?fi]-{
Aftr<ri-{ (a:i_cco) e {R r

q3 frAq'T $er<Ir, fdfr<
qTtrgvtR,

2.1.4 Collection Bill (CB) Ratio (w/o resale &
rcbate)

4frq.q3 frA'fl eer<,ra.2.1.,5 Inter'-PBS Transaction with Cross Subsidy
Contribution

E,ot 'rft RTrq qfr&-s

2.1.6 Payrnent of Debt Service Liability Effi "rfr RTrq qfrG-s e.ffrq qs ftfu g'e-r<qa.

2.1.1 O & M Expense per I(Wh (Excluding Power
cost. Depreciation & Arnortization expense,
lnterest expense and Provision lor Uncollectible
Arnour.rt. i.e. 0.5% of sale of electricity)

f

ff<fl "ffi RTrq qfrB-s flFrr qrf{s s ffi1q$T{
aftr<Rl (+:i-cco) e "rRq
e< frfoFt afu-fi{. fdft(
xTBtglII<,

d?q €< <rffiB <rs<H{
el&6qq4,

2.2. I f{evenue Budget Irnplementatiorr E-sT "ffr frTrq qfr&-s

"fftq.!K <rrcrB

sfurr{,
2.2. I Capital BLrdget Inrplementation E'aI "rft RTq qfrB-s

2.3.1 Operatiorr and Data up-gradatiort of TMLM
sofiware

trl.ot "ffi RTIR qfr&-s qf{-{f'fiq eer<lr

Dffi "rft frfrq {fr&-) ffi,{q <ls-<t{-{ sfur<nlr2.3.2 GIS Mapping of 33 KV/l I KV/6.351(V
L.ine

,@



fi{sq
(r\ctivit ics)

l..l l-r'ans {irrrrrq'

rrrt irrtu'r'trtrrtcd

clcctlit:itr
\rrpplr

.1.1. I,rlsLrrc

qtralitr
c lcctric itr
Su lr
.l.l I{ctltrcc ol'
I )a rnagcrl
'l'r'rrnslirrrrrcr'

-1.1 Nor
('ortrtcction

-1.1 ('ustorncr'

sat isthc t io rr

.+.1.2. Dornestic connection (LT) will be ensurec.l

n ithin 2 r,vorking days after deposit of Security
nronc\/ & l'louse lviring certificate

4.1.3. For I I kV and above voltage level
corrrrection . Dernand note will be issued after
corripletion of tleld inspection within l3 working
clai,'s of application sub.iect to firlfillrlent of all
cond itions

u

v.{{-'ttqq T,-s
(Performance Inclicators)

{FF{ffi
w{kst'|, qf{*[clt, {{l

ETSr5[IET q6r{T STI"TS

gftmq efqT{ sBc<T{ r2.-1.i Average Training hour per Ernployee d,or 1ft RT,q qlt&-r

2.i.I Ratio of Repaired Transfonner to the total
I{cpa i rab le Transforrner'

d.il "rfr frTrq qfr&-s Elqt-:fr< ca-{rns 3ft6444r

E,ot'rft frT,q qfr&-: {ffiffi q'flmrr{r{

c{GSr{, c{Isfi&( r<&tl-<
3frr<nr

i.l.l. Systern Average Interruption Duration Index
( sA rDr)

Dffi "rft frTrq qfrG-: {Krt-E qtlr+fire
6{ffiR, cflrsr{G( csffit<
$&r<q'{ r

3. 1.2. Systenr Average Interruption Frequerrcy

Inclex (SAIFI)

IiFFI "rfr frTtq qfr&-r fAeR frrq-{ *fur<nlri.2. I . Porver Factor at each billing poirrt

i.3.1 Ratio of damaged & repairable Trarrsfbnner
to tlre total installed Transfbrrner

d,ot "rfi Rps qfr&-) 6rqt-:fm ffi< s&r<q-ar

-1.1.1. Dernancl note will be issued rvithin 2

u'orl<ing clays after receipt cornplete application lor
clonrestic connection (LT)

Dffi Eft frT,q qfrfu-: dlRS r(RI't flqlGr<

&r<nqr

Uro "rft RT,R Efrfu-s dkT r(m'l fiI({n
3666r

Dm "rfr frps qfr&-s ste$ q(({I'l sql({{
gft6qrn 

r

-l.l .4. I I kV and above voltage level connection
ri,ill be provided within next 2 worl<ing days after
clcl-rosi1 of demand note rnoney (cornpletion after
clcposit worl<-if applicable), installation of Solar
panel. C"f-Pl'r,vith test report, approval of
SLrbstation installation fi'orn Offlce of the Chief
[:lcctric Inspector & other applicable doculnent

ffrl afi furs xfrB-s $ks q(({t1 arlc{<
s&r<ri4 t

4.2.1 Prrblic Hearing arrangecl by PBS-HeadlZonal
Oflrce in presence of l-ocal Adrninistration/Local
bocll'/ RIIB Offlcials r

DtiFl "fft R5is qfr'fr-s "Hf{tft qlmlqr+{ eftr<q_{r

4.2.2 -f irneliness to attend Consurner's complain ffrt "rft RT,q EfrB-s qfu{ffiKc<ffit-{



{(C{lsifr-e

qftrTd )r6sof q(AE sftr-{lr+

st=fuT

Frys o-i

fipe r{{<ra

{(+tI --qTq.Er

f}cr+ <p]6al41;4

ftr<"rtr< qal

"fi<f.*n,t

kr.+6< oql

"rfirc"lIt

%

@k

<r{{F lTr{

TFO
6WI?FEI qftrqK ffRI {(ftfB

q(BB qfur>r< {rcq T:IT(T-<I

afr-rfq

frr:Er Eq REER R5rs {i-{.{tR

ffiq'rs
B"rr+rg<
m:q-sr<dq

f}EBR f<5ls r?pr+{ s g'frc-{ {cE c<-L{sr<
qi6ffi{

>E-TIT $Rr Srltln, "lht Su'T{, q-{

s&ffi, .{Erfl {Rb-r+s
{trr rrrm Trs-$ qlrH re.do-cr q(telRcf

{rt(s, UIC, cBRfs {6-r >Hrr f<-o q6n pl{sr{ q({dect

Tr<rTI {l{ tfr rotEr frr<Cr qd d?rnr

T(-STI TIq $( :ro"fiqr kr<F< qd {kr$q

f



{Rft? qc

{Eqfrfi futur +.fs frdtfu T"rmT.rs Gfurk+rqrry

qirrlqft s-b'

I

C : \U s e rs \ U S E R\ D o w n I o a d s\PTA Ag re e m e nt 2021 -22 fo r UIiFI tkq- :. d o c 18



!/
4
a4
d)
c
.Lli
4

P

_e. _q3l alT-+frjq
4ry{dGl^
al i;4,
4@a/

!
,,o
c.l
A
_L

d4
P
5
69.
4l
]
,/o

^il{
4
4
A

ln
ldr

ld
4l!r
I

_9.

d,
4t
lel

3
/U
o
lU
ry
/U
o
/U
6

A
63

^l1
t)

;-
,1J
ot,

^Joll
G

dcs
a

a,/
o

U
o
o
s

o
V

oo
ot Z,
A

AI
*u
A,{
^l

o
AJ

d

aoo
E,%,)

o
?-/

ryf 6 :{A!/94elcro
3d 

"fl4.X 4n6l q

ix*t *n 1J -61 4l.d*a;\ .r r"l :l]o jL ll .r4

nf,+i
*,"d4
/g ;l il jc'
,lq4a
ol qr "i--^i 4l 'j

"31 D 
^l 

a.l

4'1,4<e

!/
@

i4
4rl
sl
2l

+l
a
L5li)
4

A
a-{

G)

))

*z
oJ(!' olla'_t
Pld
Orl
Q- r{
O=lH ol'rr S--a6l

'l !)
^rl A
d

,AE4
4,
2.)
lll

-N e-/

d^/al n:JZ? -;1\
4(,

4i
I
4;il
:l^
s1,

^l!
GI

d
?
4i
I
G'J

!/
Ll
c\J
,l-n
GY
41I
4Ji1
sl,
al
!
E
A
da
sj

a-/

4
I+l
..1

a
2)
a

_q 5f
dt oj!a,{ ,4.

4*qa
d,{
6t

6l

"Ia
6l
!I

?
$l
d

4
rJ

^lJ
a

a
4
..1

4)
6t

t, *!
v1

4

41

rd
j
3
A

lJ t, @ @ a./ G 1
,.]

*!(7l

4t.^l

6l!
flr,;4=

jd
f

=

ld

=
s

j
d co

t5
41
4t

Gi"ia)!d3A

G6
.^.!! j
sl (d/Ai;dz

3
-s1 i5id,
^ -fi-! ,{
.Al

Gaia)rd
,J

6
GaI ;l)
j/G
g4

or54*4fi-34r4rl tg ;isdf,

G
o
-,oelst 

^,:rd
^JG

o
co

qd
tl ^Q<t

G
o

ma
a./
o
o
s

@

d G

i, flH4 
^A' ^'!-4sbl

(s

d
fl.

A
4t.
,.]

rll
4
--]

"l

e)
s1.

il
4i
:1
rrl4

A
41.
A

3
4
!

"l

A
4.
,.,]

a

4
I

a
6l
q.
t)

.D

44q
Ll

+
AA
G.J
rl i

1

aoo
-, l,

fd
o
tJ

d

a/
o
o
s

o
L/a { 4

.i a-/a r-,1

s1t -
a

e./
o
o
s

o

d

Go^
^acl v

sl'
G

aoo
q1 5))

o
a-/

d

a-/
o
o
-o
o\

a-/
L/,l*I

:!).-i co
AD

a

L/
,/J

i'l a
q.=
, qlr

tJ
6

A
,.]

A
a?
ol

<o
, ar g A'^'

?sEdiaE.:,4: ^r I iaes5$s3a
a,/
@ 621

 l



4
,c'
't]

^l,1

v
Aa
#
.Al

e
i0.
4
@
rrl

\
:

:

+
i'
i
,!
_!,

+

)A
A
d
Ai
4
-i'
A
:

!-

d

6
41
4l

4p
l]

^ -:1

1' 4' rl
Gl' {. .^l-.> Dq ,i

5l

l/
'r !:l !
+ a,' t,

.-\l tj

= rri L'
(t

4
.i
-!aI
fl
9

al)
_9
-.!r
_\+!
-;1
.: -1

L
,y
p
o

/J
G

l,/
|4

co

(r

6

G
o

a
ag
^i--n
GV

6p
-l(,t

"l-ltl
cl
4
{
q
d JI

o:"
,it' .'
,l --E

4t
.^l

q,
1l

4l
.^l tr

--1',\l

;,.+ .^rqt...r
e/
!1

.1/
a
o
o
d

o
l,/a

3raa
r

o
6^/oo

d
o
a/
d f

:1q!
tri

g

9

*
slil
l{
il
sdr

4
a
{9a
..1
,al
;{

\G
.!m
=Gt9=
req5l ;1
,ti

'a1

il6.4
-lld
---+4
;i

I
G

A
-&t

,a
-0lj
j

+
+
il)
j
d,5I
tl

oo
Cp
aa,t fl

'Jt

5
,A]

j
;i
D

,
ctl
Gl-

z.l
Gl-
4

j

I
tJ

t9-+
^Jl41

rl
d
6l

6l3
j

4l
4l+

ht

t5l 9 lr.il d)'uo4l*r nl ,,ei:'
iHeJ l.!l.^t(n46r

DaA
.^l ",ld^rulj I rviet 5) ci
r{ 6A
Tor41i l, l+l

a'+

a-/

9
a
;T)
4
9

'sl

i")
e5
,to

4
^lrul

=al
(Af

,"n
AI

4
4l

r/I

6'tr ;)
H"j-^l ./ba.^l 1l

v ,^rlqd

-!1

L
-l
14

 l
i*
, lo

Glr
GJ.

A
?
sl-
4l
4l
4

T
6;l
il ..,6l ^^l r[_4 1

ctr
d

^/33il

@ @ 6 @ ()

j
a

a
(
=

jd
d

=

l4
I

=

6l

i)

Gi6g4)

IT
^a 6d3a
9 G !2

AA

3aqr
aaa

G
-sl 6Jd)
!g4-

3>l!, 153n' G)t

!d4A

t

Li
A

6^'46*
q4i
vu f^ t1

q
o
o
il

o
co
d

v
a

l-/
.o

o
oa

G
o
o
.D
IJ
b

o
@
d

__r{

4

d

A
9.

44
J

A
4

A
-4.
A

j

4q,
Il"l

A
4.
A

il
4
!

1

"J

lqq.

j

4
q

A
d

A
q1.
,l

A
s1.,)

_l]

24

1
r^l

6l
a.
,.]

o
a-/

d
o
oa

o
l-/
d

o
G
d

^/ao
o
q0

G
o
o.,

o
a-,

d

p
o
o
ql,

o

a
o
G
@

/Ja
o

d

/J
o
o
d

o
l-/
d

o
6
ql,

a
o
oa

o
a/
a)

l-/
,/J

a-/
a-/

?./
(5

4+1 q
r'! d ;11

G' .q '1
<, d-r iI'l .i 4l 'radTl ,i
=!*,Gl<s4
4l :J ;fr
:.?

l./
@

G
o
oj
lJ
l/

A
,J]
-41
-1

,4 jJ,
;1 q,lr

t]
__ _ l



A
er.l'..1
,g5

d

f,'
4
1

A
/o

1)d.d
;
--+i_i)
r-.J
.Al
--+

"ig
6r
61
-+4
lJ
{
o
d
_9.g
;l)
rsl
./o

rd
;l)
e)
al
4
4.d
.l
4l
d
d
Ar,
4
4l
!,.jq
il
4l
,ql

tlJA
-+p
olr
,U
)"
olt
G
j
/o
+l
J

62)

al+
d
^l.A
!
19
r31

I

3
t4
td
la
lalilro
lr+lt-4
I611
loo

o. a. a.
P. H. 'v
lJ. v

.qlaqd;) 4' --+
'al .-.1 O!x4
41 rs ;1)d'aq
GI

4t * +
.l Al Yl

-\ 
L4, -s cr|gl.i,

n.] 
^.zl +i

4A)5..1 31 4
sl -1 -
^l ^lea=C1(fi4
dv^lrq a*il) A) ^l-&sY4)+
)) $lt il{
4I !.al 1l

-- rjNla
E)3
l{ al
9G
3)4..,J .!.N .l-\4el ;)6l egd
^l ASI4)

_.1 1l-1

?I E"' 'ai4Ail +-1 t5l+
{i)
I
a

+l
4

e3
-1, ffi)11
I l.{std
nlg*lt4 l4t/- 16x:E-J IJgtfl
a lal

^) 14ild
xla
+ loo
4
4

,/r,

iI-t)4
J

al
_9.

il)
,A

4
!
,o
sl
6rl
oo

J.a. a.
.^)) ;. v
(dv.\

H e) *-g
A 4,8 o',

J .J (.! dl
;il e4l

at 'i -i]

1+Br
G)) '-N tl
5 '' .\v '-\t
Lrl .]

a3.*4) '.il,61. ^l+\
41 jla.avl' $14$X
t\12l 1t1/

A ;;[)

^l 
:al,4 oltt ).4*L

.ot_+
4 r;1

=6t lt. l

6l

^{ .t,1 "1.3$,
*tX .Al

I9i.Aff)$iz ..r"

r^ jqaap
J^AJ ":NE-) ;r

AJa
^l 

!
1

^l ^i '
&js n)

d, o.rd"i
1 _..._.Jal Bl

f

-

19
A4--4 2/94l
4ar?i, -a-.{

AI

_il
621

^]sl
_9.

il)
ril)

"i,b

:/a

41!.
_b
il).l
^]a
G1f
)t)

A

^llc 61 61. ctr

A4tr,tqr! 
I $,fl fld

al-l/
Nt dfi 2 g

! #aA{



r--*1

p
?.r

!

6t
l.,a{
4
4.d
rl
tol+
ll

A
.n:a
d

r'tl;l2

^l)19
..J

^l,^l
tzl

q

-+
_fii

6l

APdt/

dr"4l 4i*#
4E
4,) XcY t)n
 

'IJ
'.t 4G-1

lo

L\

a.!
A

(tl

p
:/
a,

H

,\rlt
I

4
,*l1r

lj

Gt,

,
!

-I

+
6

I
!,
e-/

lJ

6t
,(.lq

4
dt--+

3

c

a)
?g

=
-3
(-}.

.6
L/U
@

ADAa

^DA6l r.{

fla2A
dfl

14'4
{.!l
=a14d
g
r'.1.A
J

4z

A?
^,1 

4lqil
a42A
44{GI 6J

4
!. ;li ,4,

+2
8,,

a
6

j
,.o asl u
Aa/

!

?1
4:g2;D
94Xrl
@."6d

a

il"H 6.a,* t,*f,i2A!.
XjgIT
Gv +14^A
ea1t

^Or al4
-J 

^))?a'ar +i

o.)

t,
a-,

@6
Y

l[ggc-r1
fil[ary
,i4 --.h

4, r4'cl 7flt4A
Ira,

l4,or{A
gg
3
ry4 -:2ts4.J

O6
2fi
dA{ilg.:[
4d)\-, 4

!81

4
t,o
^,/,),
6

4!.
id
J
=))

"g4

\oo\

A
\.1

4iln

e/

o
s

a./
G

(t

o
/1/
6

6\

:cac

e-ao
o
l-/
tt
o
l/
G

f
3l
4uJd)
r-sl
-+

^Jo/Up
Ip
op
6

oa 6
o
m

r\
,U

o
?-?

+l
A

1F
1' ll
4^,r
A)l

tg
r'J-J

42
JA Gtr)) Gl

^),)

A

^l,\tl
d

".1J

^l)

v
a-?

lJ

j
/tol
4
d)
4l
2\a
a
@q
,+lV
.i

{
A
4
d
^]).A
A

:/
a-/

|J

b
4
@

4
d2\
-9
4

4
d.
4

6
t,
1.l

!
/o
A,
-1

j
/o
1tg

lj
./o
E
-+

6t

d,
,(l

b
4
4

6 G a a,o ?,
o

e.,
o H{

fln

6
l/
o
?./
k
o

,<,/
6

(, a./ 6
.D
o
s

G
o
o
6
,Ll
ott
6

q
o
s

G1r
6l
A

o
U
o//
//
o
,</
G

// /tI
I

G
o

qO
o\

e-/
6
o
m
,1/
o
/.t
6

G
o
s

slg
dl
_a

n



4,o.{A
Jd4
g
IAa
^lA
2
f9
ac
d
IA
l.Al
A
l4
,o
+l
6rl

4
+(

{}
L,

,_y aqr
+rl

5
2)

b +7/. ;' '-/
/'\ > ,J(. . -:
lt
G 9: -i.
qr- +/\
9^t

=I6g?slg
ol ? d'

:J
:J!
(;

G',

,c.;
,j
a)

"41
6l

?
(J

L̂I
d
5
!-
T9
d)
6l

T
v,J
L9

?
I
E
a
d)
ct

L9 /J
A) ,1'
6' |t

t\'
L!

4
?4
I9
a.{
AJj
A

-$

j[qg4
!t+frjl4s
#q
"i t,da

l'
a,

at,
ot,
686ren y 4.-q

nbfl.e

4
a&
+

A

3d'
A

a./
a./ O k A

n
A,P46
-l !
A
dl A--+ =l\'A) GV*tfil
Jrg
Aq
Ad
,^r1 g
61 4lcd4I
1))

!-191
A

flilT
f,*"
t $q

4} A),J4

a$
fa
9.s
fl4
a1rl?!
6l /o

.t9 4l?x
4,42
tl fs
dAa
42) gt)

A
:AI6
!

^g
4t
clr
6
A
=6l

,)
.d

4

v
a-/

A
a
A

E.
6l)4l
bl 

I

L9
ar{
3
Glf
4.
6l
A
4

"61.

+
AI
4
AJ

^l
19
al
2

!,
6

a
./o
+l--+
(rrl

4t
4i

iq
69

s)a
a
,TI
d,

:/
/,1

I,4

gs+,
dd 4
4l t4e.
f,*a'
-31 a
3d8
-sl
-a1{Rfi

AH
..1qr

!,
a./

!

G)Ba

6
4l

d.
A

v
6
t-,

i/
(rl
1

lAa
al

a
/o
,(l

!
,,o
,r.l

=

!
,,o
,,l

q
-1

s s &/o
E
4

o 6
4
c

@ 6 @ 6 .D @ G H$4aA!

f
{

/, 6 /{, u
o

U
o @ U

a,
o
o
s

I4
d2

t-/ 6 (
o

{
o G o

2./
o
s

G:[ EJ

9d)

,1, .D
o

.D
o

qr
o
s

GI
6l
A

a.? G
o

G
o ,IJ

.,
o
s

4
a

sl
ll
dt,

w
6

G
o
s

#fl;,

4
-YJ1
q

t,
EI
-1
/,/
o
,1,
,<.1

I

,tJ
op
6



-g
44
s)
A
91.
A

:1
c9-

+
t-, 4

6l

4
J

6l'
.'.1
A
al

.D l-a
Y /./ 4A

A
/ca)
6l
4l
,Al2

a
A
d
J

4))
IA
"21a

n)

d

a74l /,

frqd4
*q_25,Al a

g4lT
d X''-.g3a

?s
€!
?rqaa
t%

iI)d,A
c

ft *7
4 ns
iHs'2 zpa

.-., +l

#a
ao'
dqatI

a./
'6

!
a)
--+

19
5,
!

dsAc;
trrq4P
dlo
da
6t 4
-sl/E,;gd
..i

at2J -e)

d

!/
,{./

rd
al

4l rt
siat 19
BA
EH,
Adx
4+r1a

i0il4
4

!,
a-/

!
4

4l t{

si
ra
$H,

x
+l
a
*,
ab
4

6
4

d'

av
*L

A
AJ

,ara
6t
4l
1l

j{
g

ET
dt,a^ a,
G)) q

at
19?
4
4!.
x

--q

jn
/o
,3

!
/o
-a_e.l

ld
/o
E

ld
,,o
,At

@ 6 u
^,

@ 6 .D H$4aAA

{
,<J

I g.,s
L16t
?,

U i fl'a

s4
,o.{A
.64
rP

3A
[t.5
t)

A
d
A)
d!

4l
3'
JI))

v
!/
a/

!

4
n)
c0

d
2)

1/r
6

jl
/o
Al

"^V.tci ,{l
tg ct
6p:
?#'Ad
&.or
'.t\' d
6.. i

(t

vI
!
E
6t
1
dE
a
6

!"
a./

,'ol;I
J

4
I

î
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