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af Field) ) 2035-3%
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*(T-33
s, fawie faegs I 1.Reduction off 1L System Loss at bilhing Meter . - - < 0t =10 £ 10 510
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1.2 Inspection & 1.2 1 Inspection & Matenance of Distribution
:.E:.E:u:no .2 :,:m to the SE_ c:c?zyu_xna _._,:o including Cumulative v 2 100 95.00 100 100 100
%8 distribution line Grounding (FORM 369) (Higher better)
1.3 Reducing 1.3.1 Overloaded Distribution Transtformer
Overloaded (Lower better) Cumulative % 1 100 100 0.00 0.00 0.00
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1.4 Meter Report 1.4.1 Action on Meter Report (Higher better) Cumulative A 1 100 0 100 100 100 100
3. aifesfas 2 1 Improvement of  |2.1.1 Accounts receivable (w/o resale & rebate) c ati Eav. Montl 8 0.7¢ 0.98 100 100 100
el 8 AENS] institutional (Lower better) umulative -qv. Month o 70 ' v .
3% efficiency (Financial) 21 2 Reduction of over 90 days consumer
(Outstanding) from last Fiscal Year (except Cumulative % 3 60 30 30
Irrigation) (Higher better)
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) “alleet: H “3Y Rats ssale &
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AR S sum Crore Taka 4 1542 20.00 40 40 40
(Higher better)
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2.2 Budget 2.2.1 Revenue Budget Implementation Cumulative Yo 1 93 95 935
Implementation 2.2.1 Capital Budget Implementation Cumulative % 1 83 83 83
23 S amtenance ¢ Ip-grada . )
2.3 Improy C::.: of !u,,_ Maintenance and Up-gradation ot TMI.M Cumulative 0, 5 90 84 50 <0 g0
technical capacity sotiware (Higher better)
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2.3.3 Average Traming hour per Emplovee cum Hour | 9y 96 70 70 70
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. . N ative " 93 8 3 3 > 3
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3.3.1 Ratio of damaged & repairable Transtormer
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w Connection

4.1.1. Demand note will be issued within 2
working days after receipt complete application
for domestic connection (L. 1) (Higher better)

Cumulative

80

80

4.1.2. Domestic connection (1.T) will be ensured
within 2 working davs after deposit of Security
money & House wiring certificate (Higher better)

Cumulative

% 2

~1
w

~
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4.1.3. For 11 kV and above voltage level
connection . Demand note will be issued atter
completion of field inspection within 13 working
davs of application subject to fultillment of ali
conditions (Higher better)
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Llectrie Inspector & other applicable document
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4.2.1 Public Hearing arranged by PBS-
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N cC Citizen’s Charter

2 DNP Disconnection for Nonpayment

o DSL Dept Service Liability
8 E-GP e-Government Procurement
o ERP Enterprise resource planning
v GRS Grievance Redress System

1 KM Kilometer

b KV Kilovolt

> 1 KVA Kilovolt Ampere
o MW Megawatt
S NIS National Integrity Strategy
B ROW Right of Way

N RTI Right to Information

8 SAIDI System Average Interruption Duration Index
N SAIFI System Average Interruption Frequency Index
ne SDG Sustainable Development Goal
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SECSATHAI
1.2 Inspection & | 1.2.1 Inspection & Maintenance of Distribution o<t SfalY faqpe Aoy | wl-qus arearae sty
maintenance of line to the total energized Line including
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