
 

 

 

 

 

 

 

wmwU‡Rb PvU©vi (CITIZEN CHERTER) 

Dc‡Rjv f~wg Awdm, kÖxcyi, MvRxcyi| 

01 bvgRvix I 

Rgvfv‡Mi gva¨‡g 

†iKW© nvjKiY 

21 w`b-30 w`b BDwbqb f~wg mnKvix Kg©KZ©v, mv‡f©qvi/Kvbyb‡Mv Gi cÖwZ‡e`b cÖvwß, †bvwUk Rvixi gva¨‡g cÿM‡Yi ïbvbx MÖnY 

Ges g~j `wjjcÎ Dc¯’vc‡bi ci bvgRvixi Av‡`k cÖ`vb Kiv nq| †KvU© wd Ges miKvix wd eve` 1150/- UvKv 

wWwmAvi Gi gva¨‡g MÖnY Kiv nq| `vwLjvi gva¨‡g f~wg Dbœqb Ki Av`v‡qi Rb¨ BDwbqb f~wg Awd‡m cvVv‡bv nq| 

1| Dc‡Rjv f~wg Awdm 

2| BDwbqb f~wg Awdm 

02 wgm †gvKÏgvi 

gva¨‡g we‡iva 

wb®úwË 

AbyaŸ© 90 w`b mnKvix Kwgkbvi (f~wg) eivei Av‡e`b Ki‡Z nq| BDwbqb f~wg mnKvix Kg©KZ©v, mv‡f©qvi/Kvbyb‡Mv Gi cÖwZ‡e`b 

cÖvwß I cÿM‡Yi ïbvbxi gva¨‡g g~j `wjjcÎ Dc¯’vc‡bi ci we‡iva wb®úwËi Av‡`k cÖ`vb Kiv nq|  

1| Dc‡Rjv f~wg Awdm 

2| BDwbqb f~wg Awdm 

03 ‡i›U mvwU©wd‡KU 

gvgjvi gva¨‡g 

`vex Av`vq 

AbyaŸ© 90 w`b BDwbqb f~wg mnKvix Kg©KZ©vi cÖwZ‡e`‡bi Av‡jv‡K miKvix cvIbv Av`vq AvBb,1913 Abyhvqx f~wg Dbœqb K‡ii 

`vex Av`v‡qi Rb¨ mvwU©wd‡KU gvgjv `v‡q‡ii ci cÿM‡Yi ïbvbxi gva¨‡g miKvix cvIbv Av`vq Kiv nq| 

1| Dc‡Rjv f~wg Awdm 

2| BDwbqb f~wg Awdm 

04 miKvix ¯^v‡_© 

m¤úwËi mxgvbv 

wba©viY 

AbyaŸ© 90 w`b ‡Rjv cÖkvmK eivei Av‡e`b Ki‡Z nq| BDwbqb f~wg mnKvix Kg©KZ©v I mv‡f©qvi/Kvbyb‡Mvi cÖwZ‡e`b cÖvwßi ci 

cÿM‡Yi ïbvbxi gva¨‡g ïaygvÎ miKvix ¯^v‡_© mv‡f©qvi Øviv mxgvbv wPwýZ K‡i Aby‡gv`‡bi Rb¨ ‡Rjv cÖkvm‡Ki 

Kvh©vj‡q mswkøó kvLvq †cÖiY Kiv nq| 

1| ivR¯^ kvLv, †Rjv   

     cÖkvm‡Ki Kvh©vjq| 

2| Dc‡Rjv f~wg Awdm 

05 f~wgnxb‡`i K…wl 

Lvm Rwg e‡›`ve¯Í 

cÖ̀ vb 

AbyaŸ© 90 w`b mnKvix Kwgkbvi (f~wg) eivei wba©vwiZ di‡g Av‡e`b Ki‡Z nq| K…wl Lvm Rwg e¨e¯’vcbv I e‡›`ve¯Í bxwZgvjv-

1997 Abyhvqx BDwbqb f~wg mnKvix Kg©KZ©vi wbKU n‡Z cÖ¯Íve cÖvwßi ci mv‡f©qvi/Kvbyb‡Mv KZ©„K hvPvB‡qi gva¨‡g 

mycvwi‡ki †cÖwÿ‡Z cÖ¯Íve Aby‡gv`‡bi Rb¨ Dc‡Rjv wbe©vnx Awdmv‡ii gva¨‡g ‡Rjv cÖkvm‡Ki Kvh©vj‡q mswkøó kvLvq 

†cÖiY Kiv nq| 

1| ivR¯^ kvLv, †Rjv  

     cÖkvm‡Ki Kvh©vjq| 

2| Dc‡Rjv f~wg Awdm 

3| BDwbqb f~wg Awdm 

06 AK…wl Lvm Rwg 

e‡›`ve¯Í cÖ¯Íve 

†cÖiY 

AbyaŸ© 90 w`b BDwbqb f~wg mnKvix Kg©KZ©v I mv‡f©qvi/Kvbyb‡Mvi cÖwZ‡e`b cÖvwßi ci AK„wl Lvm Rwg e¨e¯’vcbv I e‡›`ve Í̄ 

bxwZgvjv-1995 Abyhvqx e‡›`ve¯Í cÖ¯Íve Aby‡gv`‡bi Rb¨ Dc‡Rjv wbe©vnx Awdmv‡ii gva¨‡g †Rjv cÖkvmK eivei 

†cÖiY Kiv nq| 

1| Dc‡Rjv f~wg Awdm 

2| BDwbqb f~wg Awdm 

07 Rwgi †kÖYx 

cwieZ©‡bi cÖ¯Íve 

†cÖiY 

AbyaŸ© 60 w`b mnKvix Kwgkbvi (f~wg) eivei Av‡e`b Ki‡Z nq| BDwbqb f~wg mnKvix Kg©KZ©v, mv‡f©qvi/Kvbyb‡Mvi cÖwZ‡e`b 

cÖvwß mv‡c‡ÿ ïbvbxi ci Rwgi †kÖYx cwieZ©‡bi cÖ¯Íve Aby‡gv`‡bi Rb¨ Dc‡Rjv wbe©vnx Awdmv‡ii gva¨‡g ‡Rjv 

cÖkvm‡Ki Kvh©vj‡q mswkøó kvLvq †cÖiY Kiv nq| 

1| ivR¯^ kvLv, †Rjv   

     cÖkvm‡Ki Kvh©vjq| 

2| Dc‡Rjv f~wg Awdm 

08 Awc©Z I cwiZ¨³ 

m¤úwË e¨e¯’vcbv 

AbyaŸ© 90 w`b (K) K…wl, AK…wl I AvevwmK Awc©Z I cwiZ¨³ m¤úwË, cyKzi/w`Nx, wSj h_vµ‡g GKZv wfwË‡Z cÖKv‡k¨ wbjv‡gi 

gva¨‡g wZb eQi †gqv`x BRviv cÖ`vb Kiv nq|  

(L) ÔKÕ Zdwmjf~³ K…wl, AK…wl, AvevwmK Awc©Z m¤úwË GKmbv wfwË‡Z †h mKj m¤úwË B‡Zvc~‡e© jxR †`qv n‡q‡Q 

H mKj m¤úwË BDwbqb f~wg mnKvix Kg©KZ©vi cÖwZ‡e`‡bi Av‡jv‡K jx‡Ri kZ©f½ bv Ki‡j jxRgvwb MÖnYc~e©K 

bevqb Kiv nq| jx‡Ri kZ© f½ Ki‡j bvg cwieZ©‡bi gva¨‡g wfbœ bv‡g AvMÖnx cÖv_©xi AbyK~‡j jxR †`qv nq|  

1| Dc‡Rjv f~wg Awdm 

2| BDwbqb f~wg Awdm 

09 ‡cwi‡dixfy³ 

evRv‡ii GKmbv 

e‡›`ve¯Í cÖ`vb 

AbyaŸ© 90 w`b ‡cwi‡dix Aby‡gvw`Z nvU-evRvi mg~‡n Aew¯’Z Pvw›`bv wfwUmg~n cÖK…Z e¨emvqx‡`i‡K `Lj we‡ePbv K‡i cwievi cÖwZ 

ïaygvÎ GKRb‡K m‡e©v”P 0.0050 GKi ev Avav kZK ev 20 eM©wgUvi f~wg cÖwZ eM©wgUvi evwl©K 13/- UvKv nv‡i 

jxRgvwb MÖnYc~e©K GKmbv BRviv †`qv n‡q _v‡K| 

1| Dc‡Rjv f~wg Awdm 

2| BDwbqb f~wg Awdm 

10 f~wg Dbœqb Ki 

ms‡kvab 

30 w`b-45 w`b mnKvix Kwgkbvi (f~wg) eivei Av‡e`b Ki‡Z nq| BDwbqb f~wg mnKvix Kg©KZ©v, mv‡f©qvi/Kvbyb‡Mvi cÖwZ‡e`b 

cÖvwß mv‡c‡ÿ ïbvbxi ci f~wg Dbœqb Ki ms‡kva‡bi Av‡`k cÖ`vb Kiv nq| 

1| Dc‡Rjv f~wg Awdm 

 

11 Av`vj‡Zi Av‡`k 

†gvZv‡eK †iKW© 

ms‡kvab 

AbyaŸ© 60 w`b Av‡e`b cÖvwßi ci m‡iRwg‡b Z`šÍ I †iKW©cÎvw` hvPvBA‡šÍ cÖ¯Íve/cÖwZ‡e`‡bi Rb¨ BDwbqb f~wg Awd‡m †cÖiY 

Ges cÖ¯Íve cÖvwßi ci miKvix ¯^v_© RwoZ bv _vK‡j Av`vj‡Zi Av‡`k †gvZv‡eK †iKW© ms‡kva‡bi Av‡`k cÖ`vb 

Kiv nq|  

1| AviGg kvLv, †Rjv   

     cÖkvm‡Ki Kvh©vjq| 

2| Dc‡Rjv f~wg Awdm 

3| BDwbqb f~wg Awdm 

12 †`Iqvbx 

†gvKÏgvi Z_¨ 

weeiYx †cÖiY 

AbyaŸ© 21 w`b Av`vj‡Zi Av‡`k  cÖvwßi ci m‡iRwgb Z`šÍ I †iKW©cÎvw` hvPvBA‡šÍ †`Iqvbx †gvKÏgvi Z_¨ weeiYx cÖ¯‘Z Kivi 

Rb¨ BDwbqb f~wg Awd‡m †cÖiY Ges Z_¨ weeiYx cÖvwßi ci miKvix ¯^v_© RwoZ bv _vK‡j ‡Rjv cÖkvm‡Ki Kvh©vj‡q 

mswkøó kvLvq †cÖiY Kiv nq| 

1| Dc‡Rjv f~wg Awdm 

2| BDwbqb f~wg Awdm 

13 LwZqvb I bw_i 

mvwU©dvBW Kwc 

cÖ̀ vb 

AbyaŸ© 15 w`b fvicÖvß Kg©KZ©v, †iKW©iæg kvLv, †Rjv cÖkvm‡Ki Kvh©vjq eivei Av‡e`b Ki‡Z nq| †Rjv †iKW©iæ‡g PvwnZ cÎ 

cvIqvi ci mswkøó Awdm mnKvixi gva¨‡g bw_ Zje K‡i Dc‡Rjv f~wg Awdm n‡Z †Rjv cÖkvm‡Ki Kvh©vj‡qi 

mswkøó kvLvq †cÖiY Kiv nq| 

1| ‡iKW©iæg kvLv, †Rjv     

    cÖkvm‡Ki Kvh©vjq| 

2| Dc‡Rjv f~wg Awdm 

14 miKvix Lvm Rwgi 

A‰ea `LjKvi 

D‡”Q` 

AbyaŸ© 90 w`b miKvix Lvm Rwg‡Z A‰ea `LjKvi _vK‡j BDwbqb f~wg mnKvix Kg©KZ©v ev †h †Kvb e¨w³i `iLv‡¯Íi †cÖwÿ‡Z 

mv‡f©qvi KZ©„K mxgvbv wba©viY K‡i D‡”Q` gvgjv iæRy K‡i †Rjv cÖkvmK eivei †cÖiY Kiv nq Ges †Rjv cÖkvm‡Ki 

Av‡`‡ki †cÖwÿ‡Z D‡”Q` Kvh©µg cwiPvjbv Kiv nq|  

1| ivR¯^ kvLv, †Rjv   

     cÖkvm‡Ki Kvh©vjq| 

2| Dc‡Rjv f~wg Awdm 

 


