
 

KvÂb †cŠimfv 

bvMwiK mb` (Citizen Charter) 
†cŠi‡mev cÖvwßi †KŠkj I cÖwµqv 

cÖkvmwbK wefvM 

cÖkvmb wefv‡Mi †mev-mvavib kvLv 

µt 

bs 

†mevmg~n 

†mev mieivn/†mev 

cÖvwßi cÖwµqv 

†mevi g~j¨ mgqmxgv 

`vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

1 

AvMš‘K‡`i AvMg‡bi 

D‡Ïk¨ I KviY 

wjwce×KiY 

Af¨_©bv I civgk© 

†K‡› ª̀i gva¨‡g 

webvg~‡j¨ Zvr¶wYK wb‡qvwRZ Kg©Pvix 

2 

bvMwiKZ¡ mb`cÎ 

 

wba©vwiZ dig-G 

†gqi g‡nv`q 

eivei Av‡e`b 

20 UvKv 1 w`b Ki Av`vqKvix 

3 DËivwaKvi/Iqvwik mb` H 310 UvKv 3 w`b Ki Av`vqKvix 

4 Av‡qi mb` H 50 UvKv 1 w`b Ki Av`vqKvix 

5 AweevwnZ mb` H 50 UvKv 1 w`b Ki Av`vqKvix 

6 PvwiwÎK mb` H 50 UvKv Zvr¶wYK Ki Av`vqKvix 

7 

wØZxq weevn K‡i bvB 

mb` 

H 50 UvKv 2 w`b jvB‡mÝ cwi`k©K 

8 m¤ú©Kxq mb` H 50 UvKv 3 w`b jvB‡mÝ cwi`k©K 

9 wewea mb` H 50 UvKv 1-3 w`b jvB‡mÝ cwi`k©K 

                                             cÖkvmb wefv‡Mi Awf‡hvM wb®úwË †mj-Gi †mev 

µt 

bs 

†mevmg~n 

†mev cÖ̀ vb 

cÖwµqv 

†mevi g~j¨ mgq 

`vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

1 

†KvU© n‡Z AvMZ wewea †Km cybivq Pvjy Kiv, 

LvwiR nIqv †Km cybivq Pvjy Kiv 

†Kb wb®úwË Kiv 

nq mvwjwk 

†ev‡W©i gva¨‡g| 

†evW© MVb nq 

Dfq c‡¶i 

m¤§vwbZ m`m¨ I 

mvwjwk 

Av`vj‡Zi 

c‡¶i 2/3 Rb 

m¤§vwbZ 

KvDwÝ‡j‡ii 

mgš‡̂q| 

100 UvKv 

7-10 

w`b 

jvB‡mÝ cwi`k©K 

I 

`vwqZ¡cÖvß wePviK 

(KvDwÝji) 

2 ¯¿xi RxeÏkvq wØZxq weev‡ni AbygwZi †Km 300 UvKv 

3 ¯¿xi RxeÏkvq Z…Zxq weev‡ni AbygwZi †Km 5,000 UvKv 

4 ¯¿xi RxeÏkvq PZz_© weev‡ni AbygwZi †Km 10,000 UvKv 

5 ¯¿x cvMj/A¶g n‡j weev‡ni AbygwZi †Km 100 UvKv 

6 

cyiyl Ges ¯¿x Dfq KZ©„K ZvjvK (†gqi 

†bvwUk gvidZ Dfq c¶‡K AeMZ K‡i 

wggvskv Ki‡eb)| 

‡K‡mi bKj/Abywjwc cÖ̀ vb| 

100 UvKv 

                                              cÖkvmb wefv‡Mi wMÖ‡fÝ wi‡Wªm †mj-Gi †mev 

µt 

bs 

†mevmg~n †mev cÖ̀ vb cÖwµqv †mevi g~j¨ mgq 

`vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

1 

†h †Kvb Awf‡hvM ÒAvcwË 

wb®úwË †mjÓ KZ©„K evQvB, 

ïbvwbi w`b 

avh©̈ ,Awf‡hvMKvix‡K wjwLZ 

†bvwUk cÖ`vb I ïbvwb Abyôv‡bi 

gva¨‡g Awf‡hvM wb®úwË K‡i 

Awf‡hvMKvix‡K Rvbv‡bv nq| 

†gqi g‡nv`q eivei 

Av‡e`b 

............UvKv 

Awf‡hvM 

MÖn‡Yi 15-20 

w`‡bi g‡a¨ 

Awf‡hvM wb®úwË  

†mj/mnKvix 

2 

BfwUwRs †iv‡a Kvl©Ki e¨e¯’v 

MÖnb Kiv| 

†gqi g‡nv`q eivei 

Av‡e`b 

------------ ------------ 

Awf‡hvM wb®úwË  

†mj/mnKvix 

3 iv‡Z Rvb-gv‡ji wbivcËv iÿv| ------------ ------------ ------------ ------------ 
cÖkvmb wefv‡Mi ‡UªW jvB‡mÝ kvLv 

µt 

bs 

†mevmg~n †mev cÖ̀ vb cÖwµqv †mevi g~j¨ mgq 

`vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

gšÍe¨ 

1 †UªW jvB‡mÝ 

wba©vwiZ dig-G 

†gqi g‡nv`q eivei 

Av‡e`b 

500/-†_‡K 

1000/- Zdkxj   

Abyhvqx 

3 w`b 

jvB‡mÝ 

cwi`k©K 

cÖwZ 

†¶‡Î 

miKvix 

AwMÖg 

AvqKi 

...... 

UvKv 

2 

wi·v, f¨vb I †Vjv Mvoxi 

jvB‡mÝ cÖ̀ vb 

wi·v PvjK  jvB‡mÝ 

e¨vUvix PvwjZ A‡Uvwi·v 

(†cŠimfvi AvqZb I Ab¨vb¨ 

wb‡ ©̀wkKvi Dci wfwË K‡i 

jvB‡mÝ cÖ̀ vb Ki‡Z n‡e) 

H 

25/- ‡_‡K 

95/-UvKv 

3 w`b 

                                                     cÖkvmb wefv‡Mi G‡mm‡g›U kvLv 

µt 

bs 

†mevmg~n †mev cÖ̀ vb cÖwµqv †mevi g~j¨ mgq 

`vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

1 †nvwìs b¤̂i cÖ̀ vb 

wba©vwiZ dig-G †gqi 

g‡nv`q eivei Av‡e`b 

50 UvKv 

7-10 w`‡bi 

g‡a¨ 

Ki wba©viK 

2 

†nvwìs‡qi bvgRvix (bvg 

cwieZ©b) 

H 50 UvKv 

3 †nvwìs bv¤̂vi c„_KxKiY H 50 UvKv 

4 mKj d‡g©i g~j¨  wba©vwiZ dig 50 UvKv   

cÖkvmb wefv‡Mi ‡cŠi evRvi kvLv 

µt 

bs 

†mevmg~n †mev cÖ̀ vb cÖwµqv †mevi g~j¨ mgq 

`vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

1 

†cŠimfvi nvU evRvi, 

†Lvjv evRvi I †Lqv NvU 

BRviv 

evwl©K wfwË†Z 

BRviv 

`ic‡Îi g~j¨ Abyhvqx 

cÖwZ evsjv eQ‡ii  

(1jv ˆekvL-30 

†k ˆPÎ) 

Ki 

Av`vqKvix/evRvi 

ZË¡veavqK 

2 

†cŠi gv‡K©‡Ui †`vKvb 

fvov Av`vq 

gvwmK fvovi 

wfwË‡Z 

wba©vwiZ gvwmK fvov gvwmK wfwË‡Z H 

cÖkvmb wefv‡Mi wk¶v,ms¯‹…wZ I cvVvMvi kvLv 

µt 

bs 

†mevmg~n †mev cÖ̀ vb cÖwµqv †mevi g~j¨ mgq 

`vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

1 RvZxq w`em cvjb  

evwl©K Kg©m~Px 

Abyhvqx 

webvg~‡j¨ 

eQ‡ii wba©vwiZ 

w`‡b  

mwPe 

2 

Aby`vb 

(wmweI,`wi ª̀ QvÎ,K¬ve,wk¶v 

I ag©xq cÖwZôvb) 

wba©vwiZ dig-G 

†gqi g‡nv`q 

eivei Av‡e`b 

webvg~‡j¨ ‡h †Kvb w`b 

cÖ‡KŠkj wefvM 

cÖ‡KŠkj wefv‡Mi †mev-c~Z© kvLv 

µt 

bs 

†mevmg~n 

†mev cÖ̀ vb 

cÖwµqv 

†mevi g~j¨ mgq 

`vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

1 Bgvi‡Zi b·v Aby‡gv`b 

wba©vwiZ dig-

G †gqi 

g‡nv`q eivei 

Av‡e`b 

†cŠi wewa Abyhvqx wba©vwiZ 

g~‡j¨ 

7-30 w`b 

 

mnKvix cÖ‡KŠkjx 

 

2 

f~wgi e¨env‡ii AbvcwËi 

mb`cÎ 

cÖwZwU 200 UvKv 7-30 w`b 

3 iv¯Ív KZ©‡bi AbygwZ 

(cÖwZ wgUvi) 

cvKv/Kv‡c©wUs 170 UvKv 

mwjs 43 UvKv  

gvwUi iv¯Ív 25UvKv  

WBM 106 UvKv /(etwg) 

wmwm (cvKv)  75 UvKv 

 

15 w`b 

 

mnKvix cÖ‡KŠkjx         

I 

ZË¡veavqK (cvwb 

kvLv) 

4 wVKv`vi ZvwjKvfyw³ 

1g †kªYx     5,000 UvKv 

2q †kªYx-    4,000 UvKv 

3q †kªYx- 3,000 UvKv 

mieivnKvix- 500 UvKv 

10-30 w`b 

5 bevqb 3,000 UvKv 

6 f~wgi mxgvbv wba©viY 500 UvKv 15 w`b mv‡f©qvi 

cÖ‡KŠkj wefv‡Mi †mev-we ỳ¨r/hvwš¿K kvLv 

µt 

bs 

†mevmg~n †mev cÖ̀ vb cÖwµqv †mevi g~j¨ mgq 

`vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

1 moK evwZ iÿYv‡eÿY 

†cŠi kn‡ii 9 wU 

Iqv‡W© Aew¯’Z 

ˆe ỳ¨wZK †cv‡j 

Ò‰e ỳ¨wZK evwZÓ 

¯’vcb| 

webvg~‡j¨ 

cÖ‡qvRb/Pvwn`v 

Abyhvqx 

Dc-mnKvix 

cÖ‡KŠkjx 

 

†ivW †ivjvi fvov cÖ̀ vb 

K) 8-10 Ubx 

L) 6-8 Ubx 

M)3-5 Ubx 

N)†PBb †WªvRvi 

wba©vwiZ dig-G 

†gqi g‡nv`q 

eivei Av‡e`b 

 

2,500 UvKv 

.........UvKv 

.........UvKv 

1 w`b 

cÖ‡KŠkj wefv‡Mi †mev-cvwb mieivn I cqtwb®‹vkb kvLv 

µt 

bs 

†mevmg~n †mev cÖ̀ vb cÖwµqv †mevi g~j¨ mgq 

`vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

1 

cvwb mieivn jvB‡bi 

AvevwmK/evwYwR¨K ms‡hvM 

wba©vwiZ dig-G 

†gqi g‡nv`q 

eivei Av‡e`b 

†cŠi wewa Abyhvqx 

wba©vwiZ g~‡j¨ ms‡hvM 

wd I gvwmK wd 

15 w`b 

mswkøó Kg©KZ©v 

cvwb mieivn 

kvLv| 

 

 

 

2 n¯ZPvwjZ bjK~c 

†gqi g‡nv`q 

eivei Av‡e`b 

webvg~‡j¨ Z‡e †¶Î 

we‡k‡l .........UvKv 

cÖ‡qvRb Abyhvqx 

¯v̂ ’̄̈  cwievi cwiKíbv I cwi”QbœZv wefvM 

¯v̂ ’̄̈  cwievi cwiKíbv I cwi”QbœZv wefv‡Mi-¯v̂¯’̈  cwievi cwiKíbv kvLv 

µt bs †mevmg~n †mev cÖ̀ vb cÖwµqv †mevi g~j¨ mgq 

`vwqZ¡ cÖvß 

Kg©KZ©v/K

g©Pvix 

1 

Rb¥ mb` (evsjv) 

Rb¥ mb` (Bs‡iRx) 

wba©vwiZ dig-G †gqi g‡nv`q 

eivei Av‡e`b 

50 UvKv  

50 UvKv 

3 w`b 

¯v̂ ’̄̈  

mnKvix  

2 

BwcAvB Kvh©µ‡gi 

AvIZvq gv I wkï‡`i 

UxKv `vb Kvh©µg 

¯’vqx I A ’̄vqx †K› ª̀mg~n webvg~‡j¨ 

mve©¶wYK 

wkï‡`i 1 eQ‡ii g‡a¨ 

Ges gwnjv‡`i 15-49 

eQ‡ii g‡a¨ 

3 K…wg wbqš¿Y Kvh©µg gvV ch©vq webvg~‡j¨ 

mve©¶wbK 

(6-12 eQ‡iiwkï) 

4 

†nv‡Uj/†i‡¯Ívivq 

cuPv/evwm Lvevi 

cwi‡ekb †iva Kvh©µg  

gvV ch©v‡q †cŠi 

GjvKvq/†nv‡Uj †ióz‡i›U 

webvg~‡j¨ 

mve©¶wbK 

 

5 

cwi‡ek cÖZ¨qb cÎ 

cÖ̀ vb 

wewfbœ wK¬wbK/†gwW‡Kj 

†m›Uvi,Kj-KviLvbv I 

Lvgvimg~‡n 

1,000 UvKv cÖ‡hvR¨ †¶‡Î 

6 g„Zy¨ mb` 

wba©vwiZ dig-G †gqi g‡nv`q 

eivei Av‡e`b 

100 UvKv 3 w`b 

¯v̂ ’̄̈  cwievi cwiKíbv I cwi”QbœZv wefv‡Mi-cwi”QbœZv kvLv 

µt bs †mevmg~n †mev cÖ̀ vb cÖwµqv †mevi g~j¨ mgq 

`vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

1 

†cŠi GjvKvi 

iv¯Ív,nvU-

evRvi,gvVmg~n Svo~ 

†`Iqv 

cwi”QbœZv Kg©x Øviv ˆ`wbK 

Kg©m~Px Abyhvqx 

webvg~‡j¨ †fvi 5-7 Uv ch©šÍ 

mnKvix Ki 

Av`vqKvix/cwi”QbœZv 

cwi`k©K 2 b ©̀gv cwi¯‹vi 

cwi”QbœZv Kg©x Øviv ˆ`wbK 

Kg©m~Px Abyhvqx 

webvg~‡j¨ 

mvivw`b Ae¯’vb 

we‡ePbvq 

3 

KwVb AveR©bv 

AcmviY 

cwi”QbœZv Kg©x Øviv ˆ`wbK 

Kg©m~Px Abyhvqx 

webvg~‡j¨ †fvi 5-7 Uv ch©šÍ 

4 †eIqvwik KzKzi wbab evwl©K Kg©m~Px Abyhvqx webvg~‡j¨ cÖ‡qvRb Abymv‡i 

¯v̂ ’̄̈  mnKvix/¯v̂ ’̄̈  

cwi`k©K 

5 gkK wbab evwl©K Kg©m~Px Abyhvqx webvg~‡j¨ cÖ‡qvRb Abymv‡i 

6 

Lv‡`¨ I cwbq ª̀‡e¨ 

†fRvj eÜ Kiv 

evwl©K Kg©m~Px Abyhvqx webvg~‡j¨ cÖ‡qvRb Abymv‡i 

KwZcq ¸iæZ¡c~Y© †Uwj‡dvb b¤̂i I †cŠimfvi I‡qemvBU 

K¶ bs c`ex †Uwj‡dvb b¤̂i 

K¶ 

bs 

c`ex †Uwj‡dvb b¤̂i 

201 ‡gqi 

  †Uwj‡dvb t02-9343483 

†gvevBj t01713037514 

 

Ki wba©viK 

 

‡gvevBj-01812529803 

102 mwPe 

  †Uwj‡dvb t02-9343483 

†gvevBj t01819826278 

 Ki Av`vqKvix ‡gvevBj-01825308034 

107 

wbe©vnx 

cÖ‡KŠkjx 

  †Uwj‡dvb t 

†gvevBj t 

 jvB‡mÝ cwi`k©K ‡gvevBj-01716525397 

109 

mnKvix 

cÖ‡KŠkjx 

  †Uwj‡dvb t02-9343483 

†gvevBj t 

 ¯v̂ ’̄̈  mnKvix ‡gvevBj-01739551883 

108 

Dc-mnKvix 

cÖ‡KŠkjx 

  †Uwj‡dvb t02-9343483 

†gvevBj t01924015503 

 Kb&Rvi‡fÝx BÝ‡c±i ‡gvevBj- 

†cŠimfvi I‡qemvB‡Ui wVKvbv t  

 

 

 

KvÂb †cŠimfv  

bMi AÂj Dbœqb cÖKí 

’̄vbxq miKvi cÖ‡KŠkj Awa`ßi 

 

 

 

A_©vq‡b-evsjv‡`k miKvi Gwkqvb Dbœqb e¨vsK †KGdWweøD 

 

 

Af¨_©bv †K› ª̀ 

01 bs K¶ 

Awf‡hvM ev· 

bxPZjvq †bvwUk †evW© msjMœ 

†cŠimfvi †mev msµvšÍ †Kvb Awf‡hvM wba©vwiZ ’̄v‡b iw¶Z ev‡· wjwLZfv‡e `vwLj Kiæb 


