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‡Rjv wkíKjv GKv‡Wwg
biwms`x
¯§viK bs: †RwkG/bi/bvMwiK mb` (wmwU‡Rb PvU©vi)/323Ñ2018  

ZvwiLt  23-09-2018 wLªt
welq: miKvwi `ß‡ii bvMwiK mb` (Ctizen Help Disk) A¨vcm cÖ¯‘Z cÖm‡½ 
Dch©y³ welq I m~‡Îi †cÖwÿ‡Z Rvbv‡bv hv‡”Q †h, ‡Rjv wkíKjv GKv‡Wwgi bvMwiK mb` (wmwU‡Rb PvU©vi) Gi md&U Kwc wbKm d«‡›U Ges nvW©Kwc m`q AeMwZi Rb¨ †cÖiY Kiv n‡jv |  

mshyw³: 1| wmwU‡Rb PvU©vi/bvMwiK mb` Ñ 02 (`yB) Kwc 







                                  ‡gvQv: kv‡njv LvZzb  








                    ‡Rjv KvjPvivj Awdmvi 









                      I 









                 m`m¨ mwPe


                                                                                      †Rjv wkíKjv GKv‡Wwg

           wmwbqi mnKvix Kwgkbvi 
                                                               biwms`x
      

                         I




                                                          

                wbev©nx g¨vwR‡÷ªU  

                  mvaviY kvLv  

        ‡Rjv cÖkvm‡Ki Kvh©vjq, biwms`x 
Abywjwc m`q ÁvZv‡_© ‡cÖiY Kiv n‡jv:
1| †Rjv cÖkvmK I mfvcwZ †Rjv wkíKjv GKv‡Wwg, biwms`x 

2| Awdm Kwc | 

m„Rbkxj evsjv‡`k
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‡Rjv wkíKjv GKv‡Wwg
biwms`x
 GK bR‡i †Rjv wkíKjv GKv‡Wwgi Kvh©µg 

m„Rbkxj evsjv‡`k
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‡Rjv wkíKjv GKv‡Wwg
biwms`x
                               ms¯‹…wZ welqK gš¿Yvjq

wmwU‡Rb PvU©vi
cÖwkÿY †K›`ª msµvšÍ  Z_¨
04 eQi †gqv`x cÖwkÿY †Kvm© m¤úbœKvix‡`i mb`cÎ cÖ`vb Kiv nq |

	µwgK bs: 
	         welq mg~n 
	eqm

	01|  
	         msMxZ
	b~b¨Zg 05 eQi n‡Z kyiæ

	02| 
	         mvaviY b„Z¨  
	Ó

	03| 
	         bvU¨Kjv 
	Ó

	04| 
	    (K) PviæKjv dvD‡Ûkb †Kvm (2 eQi)    
	 5-10 eQi eqmx


	
	    (L) PviæKjv mvavib †Kvm©  (3 eQi)   
	10 eQi n‡Z ïiæ

	05| 
	         Zvjev`¨hš¿ (Zejv) 
	

	06| 
	         Ave„wË 
	


eQie¨vcx Av‡qvwRZ RvZxq w`em Ges wewfbœ w`e‡m Av‡qvwRZ mvs¯‹…wZK Abyôv‡bi ZvwjKv 
	µwgK bs: 
	      ZvwiL 
	                         w`em I mvs¯‹…wZK Abyôvb 

	01| 
	13 †deªæqvix/1jv dvêyb 
	emšÍ eiY Drme

	02| 
	19 †deªæqvix 
	wkíKjv GKv‡Wwgi cÖwZôv evwl©Kx 

	03| 
	21 †deªæqvix 
	gnvb knx` w`em I AvšÍRv©wZK gvZ…fvlv w`em 

	04|
	17 gvP© 
	RvwZi wcZv e½eÜy †kL gywReyi ingv‡bi Rb¥evwl©Kx I RvZxq  wkï  w`em 

	05| 
	20 gvP© 
	wkï bvU¨ w`em 

	06| 
	25 gvP© 
	MYnZ¨v w`em 

	07| 
	26 gvP© 
	gnvb ¯^vaxbZv I RvZxq w`em 

	08| 
	27 gvP© 
	wek¦ bvU¨ w`em 

	09| 
	14 GwcÖj/1 ˆekvL 
	c‡njv ˆekvL / evsjv beel© D`&hvcb

	10| 
	17 GwcÖj 
	gywRe bMi w`em 

	11| 
	29 GwcÖj 
	wek¦ b„Z¨ w`em 

	12| 
	8 †g/ 25 ˆekvL 
	wek¦Kwe iex›`ªbv_ VvKzi Gi Rb¥ evwl©Kx 

	13|
	11 ‰R¨ô
	bRiæj Rb¥RqšÍx 

	14| 
	1jv Avlvp
	el©v eiY 

	15| 
	21 Ryb 
	wek¦ msMxZ w`em 

	16| 
	15 AvMó 
	RvZxq †kvK w`em 

	17| 
	1 AMÖnvqY 
	bevbœ Drme 

	18| 
	9 wW‡m¤^i 
	AvšÍR©vwZK MYnZ¨v w`em 

	19| 
	16 wW‡m¤^i 
	gnvb weRq w`em 


fwZ© cÖwµqv ïiæ nq wW‡m¤^i gv‡m  Ges K¬vm ïiæ nq ‡deªæqvix  gv‡m
fwZ© msµvšÍ Z_¨
	µ.bs
	cÖ‡qvRbxq welqvw`

	01
	Rb¥ mb`/‡fvUvi AvB.wW KvW© Gi d‡UvKwc

	02
	`yB Kwc cvm‡cvU© mvB‡Ri Qwe

	03
	fwZ© dig Ges †eZb eve` wd-1400 UvKv


†Rjv wkíKjv GKv‡Wwg m¤§vbbv cÖ`vb (m¤§vbbv cÖ`v‡bi †ÿÎ 5 wU )

‡Rjv wkíKjv GKv‡Wwg m¤§vbbv ‡ÿÎ mg~n

	µwgK bs: 
	 †ÿÎ mg~‡ni bvg 
	µ: bs 
	                     †ÿÎ mg~‡ni bvg 

	1| 
	KÚ msMxZ
	7| 
	Pjw”PÎ

	2|
	b„Z¨Kjv
	8|
	Ave„wË  

	3| 
	hš¿ msMxZ
	9| 
	hvÎvwkí

	4|
	PviæKjv
	10| 
	‡jvK ms¯‹…wZ

	5|
	d‡UvMÖvwd
	11| 
	      AvÂwjK m„Rbkxj msMVb/m„Rbkxj msMVK

	6|
	bvU¨Kjv
	12| 
	            m„Rbkxj ms¯‹…wZ M‡elK


‡Rjv wkíKjv GKv‡Wwg,  wgjbvqZb fvov 
	µ: bs 
	            welq
	       mgq 
	fvovi cwigvY
	f¨vU
	‡gvU

	1| 
	wgjbvqZ‡bi fvov 
	mKvj 9.00 n‡Z

`ycyi 2.00 ch©šÍ 
	8000/-


	(15%)

1200/-


	9200/-
1g wkd&U

	
	
	weKvj 4.00 n‡Z

mÜ¨v 7.00 ch©šÍ 
	8000/-


	(15%) 

1200/-
	9200/-
2q wkd&U 


Ab¨vb¨ welq I Abyôvb mg~n

	µwgK bs: 
	                                          Abyôvb 

	1| 
	mßvn e¨vcx Pjw”PÎ  Drme  

	2| 
	bvU¨ cÖ‡hvRbv wbg©vY         

	3| 
	Kg©kvjvi Av‡qvRb 

	4| 
	miKvwi wewfbœ w`em D`&hvcb I mvs¯‹…ywZK Abyôvb Av‡qvRb †hgb. cÖwZeÜx w`em, Dbœqb †gjv,AvÂwjK Gm.Gg.B cY¨ †gjv, bvix w`em, wWwRUvj †gjv, weÁvb †gjv, D™¢vebx †gjv , e„ÿ‡gjv, K…wl †gjv BZ¨vw` Av‡qvRb

	5| 
	A¨v‡µv‡ewUK cÖ`k©bxi Av‡qvRb 

	6| 
	wewfbœ cÖwZ‡hvwMZvi Av‡qvRb  

	7
	AwUw÷K I cÖwZewÜ wkï‡`i Rb¨ Abyôvb Av‡qvRb

	8
	ms¯‹…wZ welqK gš¿Yvjq K…Z©K cÖ`Ë ms¯‹…wZ‡mex I mvs¯‹…wZK cÖwZôv‡bi fvZv/Aby`vb msµvšÍ Z_¨ cÖ`vb

	9
	wewfbœ cÖwZôvb I msMV‡bi mv‡_ ‡hŠ_fv‡e Abyôvb Av‡qvRb

	10
	‡Rjv wkíKjv GKv‡Wwgi AvU© wW‡i±ixi Z_¨ msMÖn, nvjbvM`Kib Ges Z_¨ cÖ`vb

	11
	†Rjv wkíKjv GKv‡Wwg jvB‡eªwi cwiPvjbv I gvwmK cvVP‡µi Av‡qvRb


m„Rbkxj evsjv‡`k
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‡Rjv wkíKjv GKv‡Wwg
biwms`x
	µwgK bs:
	                          bvg 
	                        c`ex 

	01| 
	 ‡gvQ: kv‡njv LvZzb 
	                     †Rjv KvjPvivj Awdmvi

                               I

                          m`m¨ mwPe

                   ‡Rjv wkíKjv GKv‡Wwg

                            biwms`x 

	02| 
	 gvgyb wgqv 
	Awdm mnKvix, †Rjv wkíKjv GKv‡Wwg, biwms`x 

	03| 
	†gv: †jvKgvb †nv‡mb 
	Awdm mnvqK, †Rjv wkíKjv GKv‡Wwg, biwms`x 

	04| 
	†gv: ev`j wgqv 
	jvBU Acv‡iUi , †Rjv wkíKjv GKv‡Wwg, biwms`x

	05| 
	‡gv: my‡qe wgqv 
	cÖnix Kvg Svo–`vi, †Rjv wkíKjv GKv‡Wwg, biwms`x

	06| 
	†gv: KvDQvi wgqv 
	†Kqvi-‡UKvi, †Rjv wkíKjv GKv‡Wwg, biwms`x 


eZ©gvb †Rjv wkíKjv GKv‡Wwgi QvÎ- QvÎxi msL¨v : 
	µ: bs 
	                     wefv‡Mi bvg 
	 QvÎ-QvÎxi msL¨v 

	01| 
	                     msMxZ wefvM 
	275 Rb 

	02| 
	                     PviæKjv 
	119 Ó

	03| 
	                     bZ¨Kjv 
	77  Ó 

	04| 
	                     Zejv 
	51 Ó 

	05| 
	                    bvU¨Kjv 
	11 Ó 

	06| 
	                    Avve„wË 
	17 Ó 









‡gvU:  550 Rb 

