
{cHq,lvfr <t(qkrt l-?r<rl-f,

m-qt efrtl,rcF-rrt{tq-r
Ct$rcf_ltctt

<W
www.rajbari.qov.bd

qlqs -fqtuEr c€l.lr"rd <jtq-s SEl-{ ,!<< qnq<Rqs-f,c6f{ q-$ qsRfrT{ Tsrn TldR-{{ft

Tsf"tfr

stRcl
T5I;I
qr{

qET.EI-{ET q-Fr

ffiatt$"tlTs
flq<B
5ts TtD/toQs
{st{ 55:oo

{m6H S-rF, ffi6tl ${Frrfit rffi{n, <Iq-{',lq

{slT EqRp q?Fq {uffitrs -X-s,qr wtfrR qsls pFfuq T{ +,-<t qrl Tsf'tFd s-fle6rr qeks
cq-fi a.lFrs pTtffi+;, TM{fqr Ruiv l-srr sFffi-fift-{ Fffi-dcTq "ttb +ra effff{ ,s<< crF c(r"tt{ft $sR iI
atls'l{ \ot fil+-<q T-{t Erl Ts.l{ Tttr<t(Ekq.t Rfidfc.t TFIE1K uo1-< cf{rrr 4ffiE66s rc$'T"il'fi, f{fui,
c{-lelT e {fa61q qtgs-s-d6t q3i Tft-E {'{1q 'I}r;l-{ E"f< vfe,'Ei gro ffi ert qssek q]qn 

Tq-H-< cfr{l-{d

<lT't-s $Etr e<< qrq<Rs-<F-f,c"F emI ffi wrqTE-flrs fix-Aq 6*tg 'lQv 
qr:

olTo a< qk-{l}-iffiT frq-rs <f€-{ftr{rBl
TqiT

o5 ,sttr <t(Ercq,t Rfi:ftrt q|qT -FDt{
6fi-rl1T{ q("t Rcrrc{ a{ks-m'f, TC$

{rtlfi, T6lE1-<, ffi$U[, m.l-efT s
I]ttrfit{ q'1gv-+'r"l ,e<< 1fto n*m
'lbc{ lstut{ ffi B'r< vn+f ym
ffiqal

5I q?FFK {C{T T"t|fi, Th'TEIfr,

?F&svt, cq-f€f{ s rytrc<t{
qt$os-<rt Rffi sqG Sq.t{q
rrkq alEr e $eifi AfuSH cru?
{ceq54;
et tq'lElir ffi qddaqHuH fiq
fiq qgm sffit e +:fficm
:rc{T m-1clT qtdETr[Cct

cqlGre-.1-lf{ Tr(TGcq RGF
qrl5' tdqotn-<c<q r

{sdd{l{ (cT-{),

Rffi

o\ ql6r $-ffi{ cfr-{r<-{ <rl'rs sEL< e
q;rs-{Rsfl<ff{ q-al E"nFIEI +.frtr{
cgt qtcTq-{ s<( q-{fr<'c{ STDI-{
uui< ,Igc q-'l-C6, ql-.fsElE T-{t qTl

G'r&-{T CrfiA qft{r<'t.r gfrTrcr
s fr'TC{ c(A? {f,rq< q(.t$qrt
)q-e-RGnr {et{ qlmiqn s-{r<;l
q<( s {alH'{.C{ q-{Rs

s-{r{{r

G'lrsrf,l f{<lQ
q.ft{l< (Tsq),

<M-{q

o9

sftFrfrm< TC{l {Et 1ntrt< ffi
,{F[T qkq, Elfi-.llT Wq{'r
TTI{{[ Sqt{ T.<E( RIr{ CgH
qfrqtu-{t s-dl qr q frs(x m-qf

fitq;t, <Wf qF E-CqlfC't; ffiEy
E t-ffiEr q{rl cfu6trcfrnamm
,I{,tE T-dI q<( slm-< ee<TFT
,rffirq< R{'c{ qr(Em'fls s-{t qr
,{<< w{lTi] c?E{ kSs(T' € <iT"tk3

EmFt Aqci T-r]-1 ft's6'|{vlrdtq F_<T

5l "trTElT T:("r{$EHt q-flfxn

fi{tRs r:Kr3T Tc{T tqTur{ EE-td

ftpRrq't q=qFrqr/13'$tr dq.r{
r,f:isr w{if€ ilql-(s {c<l

\t TsE EdTrs qlqE ,Iq.tEK

?rsri dqrff{ Effifi'l d-q6t n-<-cs

qr{ Tc( fi61-g 'lQE 
qrl

cq6tt ${lfi,
<ffi

g

q'd{s{r{
(,FFE),3ffi



o8 SIDIT c'<6ls flfim6t/csf<fn:q-s {st
qfcnMrffi fr'ms ffi qfcEtEat

srtqrl

u1qx $rFR ffirqq a1-sqffi6a3

Erqr s&F {drfr Th'lEl{ c(6rs
dFlmctrmffi:r* rrsF slrnlq-{
fiTNq'r{I

q$dd{f{ F?F-{),
<ffi

oA TTlls df5rdlc{ q<< ,I.qvt s
q<t<ftRst frFEs r-{t{ rycry d&F
qsca qfu{ Tq qf"l-{ ,{<( qfutui
deTff <1Eql'l-{t (Grievance

Redress System-GRS) I--11's
ffiqrrqE-{Is-{tEnt

TilT\5 a$mk{ ,s<< sqgi[ e
q<r<frrfui fiFEs r-f,lr q[\']
d&E qdm qfu't Tq qt,l{
T3l-Co Er< e<( qfuut dft'-srd
<r<qtq-{I (cRS) frm x<ftErq-d
qi<s qTsfu s T{c frcr om
T-flCe qFI

q$dd{F fi?FEI),

Bffi

og lTfirs-str< Wsr r-rc{F Tcll
qn'lr.l-f, sTfhs CI-<t ffi frfug
+-<t< R-srr q-sl.{ ffi q]-qlr-lT

T-f,T QTI

hT(qs-slr{ qEtrn rryas a6q
q_{.'IC6I{ TTfhE CT{T dIB frFES
s3r(s c-6<l aqrcrq1 q-s-{

+:fi+vtrofrrtftce 1n.tot{
q-{ftErq q.|frvqm qco qc{r

q'd{dt1
({sq),<ffi

{sH qR ml-ffi q'fmful R<x * q-q6 $qfu q-g{'cs ffi qtfrra cs]-r >rqlft m.|q6ff T-{t Erl

{EFF {(- oC.so.bloo.ole.og.50b.t5. {oL--

e\-ryl
{o 1rl>-(4qBTHTk 

".ll{
e-fi A{fr-T
{ffi

F-la3-oQ8U,U,1o1Cae
e-mail: dcraibari@mopa.gov.bd

.^ . oo ?uE sgoo
E'IT{?I: --F-ffi\.e8

5t

tr
el
8l

al
\bl

ql

EI

q{ffir c(T stsfcd/E'lvtc{ e FIff : (mrtvF @{lfltr{ ;m)

{E{RqE {F{, TG'tRr( fr'sF1, aliqkn.t qGqlqs, uFpl

frfiTd c6<, q-{$"t|fi qElqfffi, <f(Elcq-,t qfifiqn, s1-E1

fufiT +fr"f{t1, El-st FMrrL ffst

E,kp.-{I fr-{Q qfut3, <lq<rQ cq-V rtl(,ty <1ffi7 C'pflq..q'/ Tl1{tff, <tq-<I$r

c-{fi?rr,frl4< qfu, <ffi rr{/ 'ff(t/ <lGrltTTfr/ c{frffi/ TfT{Ift, <tq-<19f

Cgt${la, EalT s c{T'fm{ ffi qfq{u-{, Kffit
1otdk<<ft s-qB emrTftrf an-"1ra-{ w+ w1r<t{ s-{t qrfl)
qfrq rfA

{otArrB
cqEt $"tlc-'s

<tq-<Tgr


