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‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

1. wfkb I wgkb 

wfkbt mK‡ji Rb¨ wbivc`,ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i  Dbœqb| 

wgkb t cÖvwY¯v̂ ’̄¨ †mev cÖ`vb,cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY| 

                                                                                        2. cÖwZkÖæZ †mev mg~n  

                                                                                        2.1 bvMwiK †mev  

µwgK 

bs 
‡mevi bvg 

‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMR 

cÎ 

cÖ‡qvRbxq KvMR cÎ/ 

Av‡e`b dig cÖvwß¯’vb 

‡mev g~‡j¨ Ges cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡ cÖvß Awdmvi/ 

Kg©Pvixi c`ex, iæg b¤̂i- †Rjv/ 

Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

D×©Zb Awdmvii c`ex, iæg b¤̂i- 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 

1. 

Mevw` cï-

cvwLi 

wPwKrmv cÖ`vb 

1 N›Uv 35 

wgwbU 

‡gŠwLK Av‡e`b 

Dc‡Rjv, ‡Rjv I 

†Kw›`ªq 

cÖvwYnvmcvZvj 

‡gŠwLK, Dc‡Rjv, 

‡Rjv I †Kw›`ªq 

cÖvwYnvmcvZvj 

webvg~‡j¨/miKvi wba©vwiZ g~‡j¨ 

(Awdm mg‡qi ci) 

‡f‡Uwibvwi mvR©b/Dc‡Rjv cÖvwYm¤ú` 

Awdmvi/ (cÖ‡hvR¨ †ÿ‡Î), Dc‡Rjv 

cÖvwYm¤ú` Awdm,‡dvb bs- 

+8801324290428 

B-‡gBj: ulopangsha201920@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb bs +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

2. 
Mevw`cïi 

K…wÎg cÖRbb 

Mvfx Mig 

nIqvi 8 n‡Z 

18 N›Uvi g‡a¨ 

‡gŠwLK Av‡e`b 

‡Rjv K…wÎg cÖRbb 

†K›`ª,Dc‡Rjv I 

BDwbqb †mev 

†K›`ª 

‡gŠwLK ‡Rjv K…wÎg 

cÖRbb †K›`ª,Dc‡Rjv 

I BDwbqb †mev †K› ª̀ 

1g cÖRbb t Zij wm‡gb-15/- 

wngvwqZ wm‡gb-30/-Ab¨vb¨ ª̀e¨vw` 

µq g~‡j¨, Awa`ßi ewn©fzZ ms ’̄vi 

Rb¨ Zij wm‡gb 15/- wngvwqZ 

wm‡gb-40/-Avmeve cÎ gvjvgvj 

µqg~‡j¨ 

K…wÎg cÖRbb kvLv/ Dc.mn. cÖvwYm¤ú` 

Awdmvi (K…wÎg cÖRbb), Dc‡Rjv 

cÖvwYm¤ú` Awdm,  

‡dvb bs- +8801712659889 

B-‡gBj: ulopangsha201920@gmail.com 

 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb bs +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

3. 
Mevw`cïi 

wUKv `vb 

wUKv cÖvwß 

mv‡c‡ÿ 2-7 

w`b 

‡gŠwLK Av‡e`b 

‡Rjv K…wÎg cÖRbb 

†K›`ª, Dc‡Rjv I 

BDwbqb †mev 

†K›`ª 

‡gŠwLK Av‡e`b ‡Rjv 

K…wÎg cÖRbb †K›`ª, 

Dc‡Rjv I BDwbqb 

†mev †K› ª̀ 

ZoKv-0.50/-, ev`jv-1.50/-, 

ÿziv-10/-,Mjvdziv-0.60/-, 

wcwcAvi-0.50/-, cÖwZgvÎv 

RjvZ¼-25/- gvÎv, †MvUc·-

0.55/- gvÎv 

wUKv kvLv, Dc.mn. cÖvwYm¤ú` Awdmvi 

(cÖvwY¯^v ’̄¨), Awdm mnKvix, Dc‡Rjv 

cÖvwYm¤ú` Awdm,  

‡dvb bs- +8801718409011 

B-‡gBj: ulopangsha201920@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb bs +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

 

4. 

nuvm-gyiMxi I 

M„ncvwjZ 

cvwLi  wUKv 

`vb 

cÖvwß mv‡c‡ÿ 

1-7 w`b 

‡gŠwLK Av‡e`b 

†Rjv K…wÎg cÖRbb 

†K›`ª,Dc‡Rjv I 

BDwbqb †mev 

†K›`ª 

‡gŠwLK Av‡e`b, †Rjv 

K…wÎg cÖRbb 

†K›`ª,Dc‡Rjv I 

BDwbqb †mev †K› ª̀ 

AviwWwf-0.15/-, wewmAviwWwf-

0.15/-, dvDj c·-0.20/-, dvDj 

K‡jiv-0.30/-, WvK‡cøM-0.30/-, 

wcwRqb c·-0.10/-, Mvg‡iv‡iv-

0.20/-, mvj‡gv‡bjv-0.45/-, 

gv‡i·-0.35/- 

wUKv kvLv, Dc.mn. cÖvwYm¤ú` Awdmvi 

(cÖvwY¯^v ’̄¨), Awdm mnKvix, Dc‡Rjv 

cÖvwYm¤ú` Awdm,  

‡dvb bs- +8801718409011 

B-‡gBj: ulopangsha201920@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb bs +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

 



5. 

K…lK / 

Lvgvix 

cÖwkÿY 

1w`b n‡Z 3 

w`b 
wjwLZ Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

Awdmv‡ii eive‡i 

†gŠwLZ/mv`v KvM‡R 

wjwLZ Av‡e`b 

webv g~‡j¨ 

Dc‡Rjv cÖvwYm¤ú` Awdmvi, Dc‡Rjv 

cÖvwYm¤ú` Awdm, 

‡dvb bs- +8801324290424 

B-‡gBj: ulopangsha201920@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb bs +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

6. 
ÿwZc~iY 

cÖ̀ vb 
30 w`b wjwLZ Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

Awdmv‡ii eive‡i 

†gŠwLK/mv`v KvM‡R 

wjwLZ Av‡e`b 

webv g~‡j¨ 

Dc‡Rjv cÖvwYm¤ú` Awdmvi, Dc‡Rjv 

cÖvwYm¤ú` Awdm, 

‡dvb bs- +8801324290424 

B-‡gBj: ulopangsha201920@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb bs +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

7. 
ÿz`ª FY 

weZiY 
15 w`b 

wjwLZ Av‡e`b, 

Dc‡Rjv cÖvwYm¤ú` 

Awdmvi eive‡i 

4% my`, 3% mvwf©m 

PvR©, 

†gvU 7% 

4% my`, 3% mvwf©m PvR© 

†gvU 7% 

Dc‡Rjv cÖvwYm¤ú` Awdmvi, Dc‡Rjv 

cÖvwYm¤ú` Awdm, 

‡dvb bs- +8801324290424 

B-‡gBj: ulopangsha201920@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb bs +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

8. 

c~be©vmb I 

DcKiY 

mnvqZv cÖ`vb 

erm‡ii mKj 

`y‡h©vM  Kvwjb 

mgq 

AMÖvwaKvi ZvwjKv 

(Dc‡Rjv cÖkvmb I 

Dc‡Rjv cÖvwYm¤ú` 

`ßi KZ…©K cÖ`Ë) 

cÖvwß mv‡c‡ÿ webv g~‡j¨ 

Dc‡Rjv cÖvwYm¤ú` Awdmvi, Dc‡Rjv 

cÖvwYm¤ú` Awdm, 

‡dvb bs- +8801324290424 

B-‡gBj: ulopangsha201920@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb bs +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

9. 

`~‡hv©MKvwjb 

mg‡q Riæix 

†mev cÖ`vb 

cÖvwß mv‡c‡ÿ 

1w`b n‡Z 7 

w`b 

ZvwjKv Dc‡Rjv 

cÖvwYm¤ú` 

Awdmv‡ii Kvh©vjq 

cÖvwß mv‡c‡ÿ webv g~‡j¨ 

‡f‡Uwibvwi mvR©b/Dc. mn. cÖvwYm¤ú` 

Awdmvi, Dc‡Rjv cÖvwYm¤ú` Awdm,  

‡dvb bs- +8801324290428 

+8801712659889 

+8801718409011 

B-‡gBj: ulopangsha201920@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb bs +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

10. 

DbœZ Rv‡Zi 

Nv‡mi 

Pviv/exR 

weZiY 

1 w`b 

‡Rjv K…wÎg cÖRbb 

†K›`ª/‡Rjv/Dc‡Rjv 

cÖvwYm¤ú` Awd‡m 

wjwLZ Av‡e`b 

mnKvix cwiPvjK 

(Gwc)/‡Rjv cÖvwY 

m¤ú` 

Awdm/Dc‡Rjv 

cÖvwYm¤ú` Awdm 

webv g~‡j¨ 

Dc.mn. cÖvwYm¤ú` Awdmvi (K…wÎg 

cÖRbb/m¤úªmviY), Dc‡Rjv cÖvwYm¤ú` 

Awdm,  

‡dvb bs- +8801712659889 

+8801718409011 

B-‡gBj: ulopangsha201920@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb bs +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

11. 
Lvgvi 

†iwR‡óªkb 

15 w`‡bi 

g‡a¨ 

wba©vwiZ d‡g© 

Dc‡Rjv cÖvwYm¤ú` 

Awdmvi eivei 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

Awdmv‡ii Kvh©vjq 
miKvi wba©vwiZ g~j¨ 

Dc‡Rjv cÖvwYm¤ú` Awdmvi, Dc‡Rjv 

cÖvwYm¤ú` Awdm, 

‡dvb bs- +8801324290424 

B-‡gBj: ulopangsha201920@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb bs +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

12. 

RbM‡Yi 

Awf‡hvM 

MÖnb I 

wb®úwËKiY 

3 w`‡bi g‡a¨ 

Dc‡Rjv cÖvwYm¤ú` 

Awd‡m wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

Kvh©vjq 
miKvi wba©vwiZ g~j¨ 

Dc‡Rjv cÖvwYm¤ú` Awdmvi, Dc‡Rjv 

cÖvwYm¤ú` Awdm, 

‡dvb bs- +8801324290424 

B-‡gBj: ulopangsha201920@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, ivRevox  

†dvb +৮৮০২৪৭৮৮০৭৫৭৫ 

B-‡gBj:dlorajbari2017@gmail.com 

h_vmg‡q †mev cvIqv bv †M‡j mnvqZv PvB‡eb, †Rjv cÖvwYm¤ú` Awdmvi,ivRevox| †dvb bs +৮৮০২৪৭৮৮০৭৫৭৫, B-‡gBj-dlorajbari2017@gmail.com 

 


