
Dc‡Rjv cÖvwYm¤c` `ßi I †f‡Uwibvwi nvmcvZvj, bvivqYMÄ m`i, bvivqYMÄ|
MYcÖRvZš¿x evsjv‡`k miKvi 

‡mevi bvg

2.1 bvMwiK †mev

2.2 `vßwiK †mev

‡mev cÖ`v‡b m‡e©v”P mgq cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/ Av‡e`b
 dig cÖvwß ¯’vb

‡mevg~j¨ Ges cwikva c×wZ 
hw` _v‡K

kvLvi bvgmn `vwqZ¡ cÖvß Kg©KZ©vi c`we, 
Awdwmqvj †Uwj‡dvb I B‡gBj

DaŸ©Zb Kg©KZ©vi c`we, 
Awdwmqvj ‡Uwj‡dvb I B‡gBj

Mevw`cï I nvum-gyiwMi  wPwKrmv cÖ`vb 1 N›Uv 35 wgwbU ‡gŠwLK/ wjwLZ Av‡e`b

 wjwLZ Av‡e`b

cÖwk¶Y Kvh©µg †bvwUk, wjwLZ Av‡e`b, 
BDwbqb cwil`/‡cŠimfv/ wmwU K‡c©v‡ikb
Gi Lmov ZvwjKv Ges Dc‡Rjv cwil‡`i
Aby‡gvw`Z ZvwjKv

Dc‡Rjv cÖvwYm¤ú` `ßi I 
†f‡Uwibvwi nvmcvZvj
Ges †Rjv cÖvwYm¤ú` Awdm

K…wÎg cÖRbbœ Dc‡K›`ª, BDwbqb 
Kj¨vY‡K›`ª I G AvB c‡q›U

miKvwi †mevg~j¨ 
(cÖ`wk©Z g~j¨ ZvwjKv)

cÖvwY wPwKrmv kvLv
†f‡Uwibvwi mvR©b,
†gvevBj- 01324-290406
B‡gBj- ulonarayanganj@dls.gov.bd

Dc‡Rjv cÖvwYm¤ú` Awdmvi,
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

Dc‡Rjv cÖvwYm¤ú` Awdmvi,
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

Dc‡Rjv cÖvwYm¤ú` Awdmvi,
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
†Uwj‡dvb +88 02 7631380
†gvevt 01324-290398
B‡gBj-dlonarayanganj@dls.gov.bd

K…wÎg cÖRbb kvLv
DcmnKvix cÖvwYm¤c` Kg©KZ©v (K…wÎg cÖRbb)/ 
gvV mnKvix K…wÎg cÖRbb

m¤cÖmviY kvLv 
DcmnKvix cÖvwYm¤c` Kg©KZ©v  (m¤cÖmviY) / wfGdG

m¤cÖmviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi, 
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd
wnmve I fvÛvi kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi, 
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

wnmve I fvÛvi kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi, 
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi, 
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi, 
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi, 
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi, 
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

miKvwi †mevg~j¨ 
(cÖ`wk©Z g~j¨ ZvwjKv)

AveZ©K mvwf©m PvR© (4%) 
I cwiPvjb mvwf©m PvR© (3%)

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

Dc‡Rjv c«vwYm¤ú` `ßi I ‡f‡Uwibvwi nvmcvZvj, 
BDwbqb Kj¨vY‡K›`ª, Av‡qvwRZ f¨vw·‡bkb K¨v¤ú  

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj
Ges Dc‡Rjv I †Rjv Z_¨ evZvqb

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj
Ges Dc‡Rjv I †Rjv Z_¨ evZvqb

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj
Ges Dc‡Rjv I †Rjv Z_¨ evZvqb

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi 
nvmcvZvj/ AvµvšÍ GjvKv

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi
 nvmcvZvj / AvµvšÍ GjvKv

ms‡hvM Nvm Pvlx, Dc‡Rjv cÖvwYm¤c` `ßi I 
†f‡Uwibvwi nvmcvZvj Ges  ‡Rjv K…wÎg cÖRbb †K›`ª

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi 
nvmcvZvj Ges  †Rjv cÖvwYm¤ú` Awdm

wjwLZ Av‡e`b, gnvcwiPvj‡Ki cÖÁvcb, Gwfqvb 
Bbd¬y‡qÄv msµg‡Y aŸsmK…Z nvum-gyiwMi  ZvwjKv 
(KwgwU ¯^v¶wiZ) Ges ¶wZc~i‡Yi c~iYK…Z dig

wjwLZ Av‡e`b, c¨v‡KRwfwËK m¤¢ve¨ Avq-e¨‡qi cÖv°jb,
Av‡e`bKvixi m`¨ †Zvjv cvm‡cvU© mvB‡Ri 02Kwc d‡Uv,
RvZxq cwiPqc‡Îi d‡UvKwc, e¨vsK wnmve,  
300 UvKvi bb-RywWwkqvj ÷¨v¤c

†gŠwLK/wjwLZ Av‡e`b, ¯’vbxq miKvi cÖwZôvb 
cÖYxZ `y‡h©v‡M ¶wZMÖ¯— e¨w³i AMÖvwaKvi ZvwjKv

`y‡h©v‡M Avµv‡šÍi ZvwjKv

‡gŠwLK/ wjwLZ Av‡e`b

‡gŠwLK/ wjwLZ Av‡e`b

wjwLZ/ †gŠwLK Av‡e`b Ges mshy³ cÖgvbK
WKz‡g›U 

30 w`b

15 w`b

1-3 w`b

03 w`‡bi g‡a¨

০1 w`b

wUKv cÖvwß mv‡c‡ÿ 
2-7 w`b

Mvfx Mig nIqvi ci
 10-20 N›Uvi g‡a¨

eQ‡ii mKj `y‡h©vMKvjxb mgq 
(1-3 w`b)

cÖvwß mv‡c‡ÿ 1-7 w`b

Mevw`cïi K…wÎg cÖRbb

Mevw`cï I nvm-gyiwMi wUKv cÖ`vb

K…lK/Lvgvix cÖwkÿY

ÿwZc~iY cÖ`vb

cyb©evmb I DcKiY I mnvqZv cÖ`vb

`~‡h©vMKvjxb mg‡q Riæix †mev cÖ`vb

DbœZRv‡Zi Nv‡mi Pviv/ exR weZiY

Rbmvavi‡Yi Awf‡hvM MÖnY Ges wb®úwËKiY

ÿz`ª FY weZiY

01

02

03

04

05

06

07

08

09

10

µwgK
 bs

1. (K) wfkb: mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvYxR Avwgl wbwðZKiY  I  cÖvwYm¤ú‡`i Dbœqb| 
1. (L) wgkb: cÖvwY¯^v¯’¨ †mev cÖ`vb, cÖvYxi Drcv`b I Drcv`bkxjZv e„w×  Ges  g~j¨ ms‡hvR‡bi gva¨‡g cÖvYxR Avwg‡li Pvwn`v c~iY|

www.dls.narayanganjsadar.narayanganj.gov.bd

‡mevi bvg ‡mev cÖ`v‡b m‡e©v”P mgq cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/ Av‡e`b
 dig cÖvwß ¯’vb

‡mevg~j¨ Ges cwikva c×wZ 
hw` _v‡K

kvLvi bvgmn `vwqZ¡ cÖvß Kg©KZ©vi c`we, 
Awdwmqvj †Uwj‡dvb I B‡gBj

DaŸ©Zb Kg©KZ©vi c`we, 
Awdwmqvj ‡Uwj‡dvb I B‡gBj

†mevi cwiKíbv cÖYqb

AeKvVv‡gv i¶Yv‡e¶Y

weMZ gv‡mi Kg©cwiKíbvi weeiY, 
Dc‡Rjvi cÖvwYm¤c` WvUv‡eBR, 
Awa`ß‡ii wba©vwiZ j¶¨gvÎvi wefvRb

Dc‡Rjv cÖvwYm¤ú` `ßi I 
†f‡Uwibvwi nvmcvZvj Ges
‡Rjv cÖvwYm¤ú` Awdm

webvg~‡j¨

webvg~‡j¨Dc‡Rjv cÖvwYm¤ú` `ßi I 
†f‡Uwibvwi nvmcvZvj Ges
‡Rjv cÖvwYm¤ú` Awdm

Dc‡Rjv cÖvwYm¤c` `ßi I †f‡Uwibvwi
nvmcvZv‡ji i¶Yv‡e¶Y Kv‡Ri
cÖv°jb I Pvwn`vcÎ

weMZ gv‡mi 3q mßvn

wba©vwiZ A_©eQi

mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi,
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi,
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd
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02
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KLb †hvMv‡hvM Ki‡eb Kvi ms‡M †hvMv‡hvM Ki‡eb †hvMv‡hv‡Mi wVKvbv wb®cwËi mgqmxgv

`vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j
‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ|
Awf‡hvM wb®cwË Kg©KZ©v (AwbK)

03 (wZb) gvm

01 (GK) gvm

cwiPvjK,
wefvMxq cÖvwYm¤c` `ßi, XvKv|
†Uwj‡dvb +88 02 9119013
B‡gBj-dddhakadls@gmail.com

cwiPvjK,wefvMxq cÖvwYm¤c` `ßi, XvKv|
(Avwcj Kg©KZ©v)

Awf‡hvM wb®cwË Kg©KZ©v wbw`©ó mg‡q
 mgvavb w`‡Z bv cvi‡j

01

02

µwgK
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2.3 Af¨šÍixb ‡mev

4| Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS)
(‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi ms‡M †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb  cvIqv bv †M‡j wb‡b¥v³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb)

‡mevi bvg ‡mev cÖ`v‡b m‡e©v”P mgq cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/ Av‡e`b
 dig cÖvwß ¯’vb

‡mevg~j¨ Ges cwikva c×wZ 
hw` _v‡K

kvLvi bvgmn `vwqZ¡ cÖvß Kg©KZ©vi c`we, 
Awdwmqvj †Uwj‡dvb I B‡gBj

DaŸ©Zb Kg©KZ©vi c`we, 
Awdwmqvj ‡Uwj‡dvb I B‡gBj

Kg©KZ©v-Kg©Pvwi‡`i k~Y¨ c‡`i msL¨v

`vßwiK AvBwmwU Kvh©µg mwµq 
ivLvi cÖ‡qvRbxq e¨e ’̄v MÖnY
jwRw÷K gvjvgv‡ji Pvwn`v wbiƒcY,
msMÖn, µq I i¶Yv‡e¶b

Kg©KZ©v/Kg©Pvwi‡`i †eZb-fvZvw`,
QzwU, wRwcGd, AwMÖg cÖ`vb

`ßwiK k~b¨ c‡`i ZvwjKv

Dc‡Rjv Z_¨ evZvqb nvjbvMv` ivLv,
 eªWe¨vÛ ms‡hvM MÖnY Ges B-‡gBj AvBwW 
I mvgvwRK †hvMv‡hvM gva¨‡g †cBR †Lvjv

weMZ eQ‡ii gvjvgv‡ji ZvwjKv,
 `vßwiK Pvwn`vcÎ

Av‡e`b Ges wewa †gvZv‡eK
 cÖ‡qvRbxq WKz‡g›U

Dc‡Rjv  cÖvwYm¤c` `ßi
I †f‡Uwibvwi nvmcvZvj

Dc‡Rjv  cÖvwYm¤c` `ßi
I †f‡Uwibvwi nvmcvZvj

Dc‡Rjv  cÖvwYm¤c` `ßi
I †f‡Uwibvwi nvmcvZvj

Dc‡Rjv  cÖvwYm¤c` `ßi
I †f‡Uwibvwi nvmcvZvj

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

webvg~‡j¨

gvwmK

mve©¶wYK

weMZ eQ‡ii †g-Ryb gvm

Pvwn`v Abyhvqx

mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi, 
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi, 
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

wnmve I fvÛvi kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi, 
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd

wnmve I fvÛvi kvLv 
Dc‡Rjv cÖvwYm¤ú` Awdmvi, 
†gvevt 01324-290401
B‡gBj-  ulonarayanganj@dls.gov.bd
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02
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µwgK  bs cÖwZkÖæwZ/ KvswLZ †mev cÖvwßi j‡¶¨ KiYxq 

¯^qsm¤c~Y© Av‡e`b Rgv cÖ`vb

h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv

mv¶v‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv

†mev MÖn‡Y ˆah¨© I k„•Ljv eRvq ivLv

1. wfkb I wgkb 

2. cÖwZkÖæwZ †mevmg~n 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter)


