
 
 
 
 

MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖKí ev¯Íevqb Kg©KZ©vi Kvh©vjq 

abevox, Uv½vBj| 
piodhanbari@ddm.gov.bd 

bvMwiK mb`/‡mev cÖ̀ vb cÖwZkÖæwZ 

(Citizen Charter) 
iƒcKí (Vision) cÖvK…wZK, RjevqyRwbZ I gvbem„ó `y‡hv©‡Mi ÿwZKi cÖfve wec`vcbœ Rb‡Mvwôi mnbxq ch©v‡q Kwg‡q Avbv|  

Awajÿ (Mission) ỳ‡h©vM e¨e¯’vcbvq mvwe©K mÿgZv kw³kvjx Ki‡Yi gva¨‡g RbM‡Yi we‡kl K‡i `wi ª̀ ỳ`©kvMȪ ’ Rb‡Mvôxi SzuwKcÖvß 
Ges ỳ‡hv©M †gvKvwejvq mÿg Riæix mvov cÖ̀ vb c×wZ cÖwZôv| 

bvMwiK †mevmg~n: 
µwgK 

bs 
‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

c×wZ 
‡mevi g~j¨ Ges 
cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 
mgqmxgv 

01 ‰`wbK ỳ‡h©vM I 
`y‡h©v‡Mi AvMvg evZ©v 

‡Uwj‡dvb, GmGgGm I 
INTERACTIVE 
RESPONSE(IVR) Gi 
gva¨‡g 

KvMRcÎ wb¯úª‡qvRb 
(IVR) ‡Uwj‡dvb bs 
0502977426 

webvg~‡j¨ 
(AvBwfAv‡ii Rb¨ 2 
UvKv/wgwbU PvR© 
cÖ‡hvR¨| 

ZvrÿwbKfv‡e 

02 `y‡h©vM welqK 
cÖwkÿY/Kg©kvjv 
AskMÖnY msµvšÍ 

cÖvkÿY/Kg©kvjv Av‡qvR‡bi 
gva¨‡g 

wjwLZ Av‡e`b, 
gš¿Yvjq/Awa`ßi KZ…©K 
wba©vwiZ cÖwkÿY cÖwZôvb 

webvg~‡j¨ 15-30 w`b 

03 `y‡h©vM welqK gnovq 
AskMÖn‡Yi msµvšÍ 

gnov Av‡qvR‡bi gva¨‡g gš¿Yvjq/Awa`ßi KZ…©K 
wba©vwiZ cÖwkÿY cÖwZôvb 

webvg~‡j¨ wb‡`©kbv 
‡gvZv‡eK 

04 Awf‡hvM wb®úwË cÎ †hvMv‡hv‡Mi gva¨‡g wjwLZ Awf‡hvM  webvg~‡j¨ 15-30 w`b 
 
cÖvwZôvwbK †mevmg~n: 
µwgK 

bs 
‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

c×wZ 
‡mevi g~j¨ Ges 
cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 
mgqmxgv 

01 ms¯‹vi Kg©mywP 
(KvweLv) 

gš¿Yvjq/Awa`ßi/‡Rjv cÖkvmK 
Kvh©vjq n‡Z eivÏ cªvwßi ci 
BDwbqb wfwËK wefvRb I 
cybteivÏ cÖ̀ vb 

cwicÎ Abyhvqx eiv‡Ïi 
wefvRb I cÖKí ZvwjKv 
Ges we‡kl eiv‡Ïi 
†ÿ‡Î cÖK‡íi QK 

webvg~‡j¨ ‡Rjv Kvh©vjq 
KwgwUi 
Aby‡gv`b 
cvIqvi 
50w`‡bi g‡a¨ 

02 MÖvgxY iÿYv‡eÿY 
Kg©mywP (wU.Avi) 

03 AwZ `wi ª̀‡`i Rb¨ 
Kg©ms¯’vb 
Kg©mywP(BwRwcwc) 

gš¿Yvjq/Awa`ßi n‡Z eivÏ 
cªvwßi ci BDwbqb wfwËK 
wefvRb I cybteivÏ cÖ̀ vb 

cwicÎ Abyhvqx eiv‡Ïi 
wefvRb kÖwgK ZvwjKv I 
cÖKí ZvwjKv 

webvg~‡j¨ eQ‡i 2 evi 
†gvU 80 w`b 

04 MÖvgxY iv Í̄vq Kg-
‡ewk 15 wgUvi 
ˆ`‡N©̈ i †mZz/Kvjf©vU 
wbg©vY 

Awa`ßi n‡Z eivÏ cªvwßi ci 
†K›`ªxqfv‡e n‡Z †UÛvi weÁwß 
cÖKvk, wVKv`vi wbe©vPb, 
Kvh©v‡`k cª̀ vb 

cwicÎ Abyhvqx webvg~‡j¨ miKvwi wb‡`©kbv 
†gvZv‡eK 

05 MÖvgxY gvwUi iv Í̄vq 
†nwis †evb eÛ( 
H.B.B KiY) 

Awa`ßi n‡Z eivÏ cªvwßi ci 
†K›`ªxqfv‡e n‡Z †UÛvi weÁwß 
cÖKvk, wVKv`vi wbe©vPb, 
Kvh©v‡`k cª̀ vb 

cwicÎ Abyhvqx  miKvwi wb‡`©kbv 
†gvZv‡eK 

06 wRAvi(bM` I Lv`¨ 
mnvqZv) 

‡Rjv cÖkvmK Kvh©vjq n‡Z eivÏ 
cÖvwßi gva¨‡g 

cwicÎ Abyhvqx webvg~‡j¨ miKvwi wb‡`©kbv 
†gvZv‡eK 

07 wfwRGd ‡Rjv cÖkvmK Kvh©vjq n‡Z eivÏ 
cÖvwßi gva¨‡g 

cwicÎ Abyhvqx webvg~‡j¨ miKvwi wb‡`©kbv 
†gvZv‡eK 

08 ‡XDwUb I M„n wbg©vY ‡Rjv cÖkvmK Kvh©vjq n‡Z eivÏ cwicÎ Abyhvqx webvg~‡j¨ miKvwi wb‡ ©̀kbv 



eve` bM` A_© cÖvwßi gva¨‡g †gvZv‡eK 

09 kxZe¯¿ eivÏ ‡Rjv cÖkvmK Kvh©vjq n‡Z eivÏ 
cÖvwßi gva¨‡g 

cwicÎ Abyhvqx webvg~‡j¨ miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

 


