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Rbmvavi‡Yi cÖZ¨vwkZ Pvwn`v c~i‡Yi D‡Ï‡k¨ 2000 mv‡j RbcÖkvmb ms¯‹vi Kwgkb 
(Public Administration Reform Commission-PARC) miKvwi cÖwZôvbmg~‡n bvMwiK 
mb` cÖYqb I ev¯—evq‡bi mycvwik K‡i| †m mycvwi‡ki wfwË‡Z miKvi cieZ©x‡Z 
miKvwi cÖwZôvb, we‡kl K‡i †mevcÖ`vbKvix cÖwZôvbmg~‡n bvMwiK mb` cÖYq‡bi 
wb‡`©kbv cÖ`vb K‡i| wb‡`©kbv Abyhvqx †mevcÖ`vbKvix cÖwZôvbmg~n ¯^ ¯^ cÖwZôv‡b 
bvMwiK mb` cÖYqb K‡i| cÖ_g ch©v‡q cÖYxZ bvMwiK mb` cÖZ¨vwkZ mvdj¨ AR©b 
Ki‡Z cv‡iwb| †Kbbv bvMwiK mb` cÖYqb Ggb GKwU cÖwμqv hvi Rb¨ cÖ‡qvRb 
`xN©‡gqv`x cÖ‡Póv, ‰ah©¨ I wbôv| Avi G D‡`¨vM‡K mdj Kivi Rb¨ Kxfv‡e bvMwiK 
mb` cÖYqY Kiv n‡e †m m¤ú‡K© my¯úó wb‡`©kbv _vKv cÖ‡qvRb| 

cÖ_g ch©v‡qi bvMwiK mb‡`i myweav I Amyweav wPwýZKiY Ges bvMwiK mb`‡K 
mg‡qvc‡hvMx Kivi D‡Ï‡k¨ ms¯’vcb gš¿Yvjq KZ©„K 2009 mv‡j wefvMxq I †Rjv 
ch©v‡q Kg©kvjv Ges gZwewbgq mfvi Av‡qvRb Kiv nq| Kg©kvjvq miKvwi I 
†emiKvwi ms¯’vmg~‡n Kg©iZ RbcÖwZwbwa I mykxj mgv‡Ri cÖwZwbwa‡`i Avgš¿Y Rvbv‡bv 
nq| AbywôZ Kg©kvjvq AskMÖnYKvixMY cÖ_g ch©v‡qi bvMwiK mb‡`i wewfbœ myweav/ 
Amyweav wPwýZ K‡ib Ges †mevi gvb Dbœq‡b bvMwiK mb`‡K mg‡qvc‡hvMx Kivi wel‡q 
mycvwik K‡ib|  

wØZxq cÖR‡b¥i bvMwiK mb` cÖYq‡bi D‡Ï‡k¨ Av‡qvwRZ Gme Kg©kvjv I 
gZwewbgqmfvq cÖvß gZvgZ I mycvwik Ges cieZ©x‡Z wewfbœ gš¿Yvjq I wefvM n‡Z 
cÖvß wjwLZ gZvgZ I civgk©mg~n bvMwiK mb` m¤ú‡K© Avgv‡`i wPš—vaviv‡K AviI 
kvwYZ, cÖvmw½K Ges RbgyLx n‡Z mnvqZv K‡i‡Q| Avkv Kwi, cÖvß gZvgZ I 
mycvwi‡ki Av‡jv‡K wØZxq cÖR‡b¥i bvMwiK mb` cÖYqb Kiv n‡j Zv †mevi gvb Dbœq‡b 
¸i“Z¡c~Y© Ae`vb ivL‡Z m¶g n‡e|  

wØZxq cÖR‡b¥i bvMwiK mb` D‡`¨v‡Mi mvdj¨ wbf©i Ki‡e G cÖwμqvq bvMwiK‡`i 
AskMÖnY, gvV cÖkvm‡b Kg©iZ Kg©KZ©v I Kg©Pvix‡`i m‡½ bvMwiK‡`i wbweo m¤úK© 
¯’vcb Ges †mevcÖ`vbKvix I ¯’vbxq Rbmvavi‡Yi cÖ‡qvRb, Pvwn`v Ges cwiw¯’wZ we‡ePbv 
K‡i Kxfv‡e Dc‡hvMx mb` cÖYqb Kiv n‡e Zvi Ici| wØZxq cÖR‡b¥i bvMwiK mb` 
†mevcÖ`vbKvix I mswk- ó mK‡ji mwμq AskMÖn‡Yi Ges cvi¯úwiK Av¯’vi Ggb GK 
cwi‡ek m„wó Ki‡e hv †mevi gvb Dbœq‡b bZzb, m„Rbkxj I cÖZ¨vwkZ mgvav‡b Avmvi 
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BKevj gvngy`
mwPe
ms¯’vcb gš¿Yvjq

Rb¨ mswk- ó mKj‡K DrmvwnZ Ki‡e| G D‡`¨v‡Mi mdj ev¯—evq‡bi gva¨‡g Avgiv G 
†`‡ki Dbœq‡b Ae`vb ivL‡Z m¶g ne e‡j Avwg `„pfv‡e wek¦vm Kwi|  

wØZxq cÖR‡b¥i bvMwiK mb` cÖYq‡b mnvqZv cÖ`v‡bi Rb¨ ms¯’vcb gš¿Yvjq GKwU 
Dc‡hvMx wb‡`©wkKv cÖYq‡bi D‡`¨vM MÖnY K‡i‡Q| G wb‡`©wkKvq †mevi ¸YMZ gvb 
Dbœq‡b GKwU bgybv dig¨vUmn mb` cÖYqb I ev¯—evqb cÖwμqvq Kxfv‡e bvMwiK‡`i 
m¤ú„³ Kiv n‡e †m m¤ú‡K© we¯—vwiZfv‡e e¨vLv Kiv n‡q‡Q| bvMwiK mb‡` Dwj-wLZ 
†mevmg~n Rbmvavi‡Yi Rxeb‡K wewfbœfv‡e cÖfvweZ K‡i weavq mb` cÖYqY cÖwμqvq 
RbMY‡K m¤ú„³ Kivi wel‡q h‡_ó ¸i“Z¡ †`qv n‡q‡Q| gvV cÖkvm‡b Kg©iZ Kg©KZ©v I 
Kg©PvixMY Kxfv‡e bvMwiK mb‡`i gva¨‡g wb‡R‡`i Kg©g~j¨vqb Ki‡eb †m m¤úwK©Z 
GKwU Aa¨vqI i‡q‡Q G wb‡`©wkKvq| G wb‡`©wkKvi mnvqZvq cÖYxZ bvMwiK mb‡`i 
Kvh©Ki e¨env‡ii gva¨‡g evsjv‡`k wmwfj mvwf©m mswk- ó cÖwZôvbmg~‡ni Kg©g~j¨vqb 
Ges DbœZ †mev`v‡bi gva¨‡g RbM‡Yi Rxebgv‡bi Dbœqb mvab K‡i wb‡R‡`i‡KI 
Mwe©Z Ki‡eb|    

G wb‡`©wkKvwU evsjv I Bs‡iwR Dfq fvlv‡ZB cÖKvk Kiv nj| wb‡`©wkKvi †Kvb wel‡q 
evsjv I Bs‡iwR fvlvi g‡a¨ †Kvb cv_©K¨ cwijw¶Z n‡j evsjv fvlvq cÖKvwkZ 
wb‡`©wkKv AMÖvwaKvi cv‡e| wØZxq cÖR‡b¥i bvMwiK mb` cÖYqb Kivi †¶‡Î GB 
wb‡`©wkKv e¨env‡ii Rb¨ mKj gš¿Yvjq/wefvM, ms¯’v Ges gvV ch©v‡qi Awdmmg~‡n 
Kg©iZ mswk- ó mKj Kg©KZ©v I Kg©Pvix‡`i we‡klfv‡e Aby‡iva KiwQ| Avgiv `„pfv‡e 
wek¦vm Kwi G wb‡`©wkKv wØZxq cÖR‡b¥i bvMwiK mb` cÖYq‡b mswk- ó mK‡ji cÖ‡qvRb 
†gUv‡Z m¶g n‡e| 

XvKv
22 AvM÷ 2010
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G wb‡`©wkKv cÖYqb Ki‡Z wM‡q mnKg©x I we‡klÁ‡`i gZvgZ MÖnYmn wewfbœ 
we‡k-lYag©x M‡elYv ch©v‡jvPbv Kiv n‡q‡Q| GQvov, wewfbœ ¯—‡ii miKvwi 
Kg©KZ©v/Kg©Pvix I bvMwiKe„‡›`i AskMÖn‡Y wewfbœ †Rjv I wefv‡M Av‡qvwRZ AZ¨š— 
djcÖm~ Kg©kvjvi gva¨‡g  bvMwiK mb‡`i wewfbœ w`K m¤ú‡K© Av‡jvPbv Kiv n‡q‡Q| 
e¯‘Zc‡¶, Rbmvavi‡Yi ˆ`bw›`b Rxeb Ges G †`‡ki Pjgvb Dbœqb Kg©Kv‡Ê bvMwiK 
mb` Kxfv‡e DbœZZi †mev cÖ`v‡b wbqvg‡Ki f~wgKv cvjb Ki‡Z cv‡i -  †m m¤ú‡K© 
D‡j-L‡hvM¨ msL¨K bvMwiK I miKvwi Kg©KZ©v/Kg©Pvix Zuv‡`i g~j¨evb gš—e¨, AwfgZ I 
civgk©  w`‡q Avgv‡`i mnvqZv K‡i‡Qb| Gme e¨w³ I msMV‡bi mn‡hvwMZvi d‡jB G 
wb‡`©wkKvwU ˆZwi Kiv m¤¢e n‡q‡Q| 

Avgiv †m mKj miKvwi Kg©KZ©v/Kg©Pvix‡K ab¨ev` I K…ZÁZv RvbvB huviv cÖ_g 
cÖR‡b¥i bvMwiK mb` cÖYq‡bi gZ `yiƒn Kv‡R nvZ w`‡qwQ‡jb| Zuv‡`i ïi“ Ki‡Z 
n‡qwQj G‡Kev‡i k~b¨ †_‡K| Zuv‡`i mvnmx D‡`¨v‡Mi dmj evsjv‡`‡ki cÖ_g cÖR‡b¥i 
bvMwiK mb‡`i Ici wfwË K‡iB iwPZ n‡q‡Q eZ©gvb wb‡`©wkKv|

Avgiv †m mKj miKvwi Kg©KZ©v- Kg©Pvix, mykxj mgvR, †emiKvwi cÖwZôvb Ges 
bvMwiK‡`i ab¨ev` I K…ZÁZv Rvbv‡Z PvB huviv bvMwiK mb‡`i Ici AbywôZ Av‡jvPbv 
Ges Kg©kvjvq Dcw¯’Z †_‡K †Lvjvg‡b I Avš—wiKZvi m‡½ Zvu‡`i AwfgZ e¨³ 
K‡i‡Qb I civgk© w`‡q‡Qb|

evsjv‡`k wmwfj mvwf©‡mi wewfbœ K¨vWvi I wewfbœ ¯—‡ii Kg©KZ©v‡`i K_v we‡klfv‡e 
D‡j-L Ki‡Z PvB huviv bvbv cÖwZK~jZvi g‡a¨I bvMwiK mb‡`i wkLvwU cÖ¾¡wjZ 
†i‡L‡Qb| cÖwZôvbmg~‡ni cÖ‡qvRbxq ms¯‹vi K‡i Kvw•¶Z †mev`vbKvix cÖwZôv‡b 
cwiYZ  Kivi gva¨‡g G †`‡ki RbM‡Yi m`v cwieZ©bkxj Pvwn`v †gUv‡bvi Rb¨ Zuv‡`i 
Avš—wiK cÖqvm wØZxq cÖR‡b¥i bvMwiK mb` cÖYq‡bi D‡`¨vM MÖn‡Yi †¶‡Î ¸i“Z¡c~Y© 
Ae`vb †i‡L‡Q| G wb‡`©wkKvi j¶¨I ZvB|  

GbwRI Ges mykxj mgv‡Ri cÖwZ K…ZÁZv RvbvB| Zuviv RbM‡Yi Rxebgvb Dbœq‡bi 
welq¸‡jvi m‡½ Zuv‡`i m¤ú„³ Kivi D‡Ï‡k¨ wewfbœ ai‡bi Dcvq †ei Kivi Kv‡R 
me©`v m‡Pó|  Zuv‡`i wbiš—i cÖ‡Póvi Kvi‡Y GwU wbwðZ n‡q‡Q †h evsjv‡`‡k cÖkvmb 
welqwU ïay iv‡óªi wbe©vnx‡`i g‡a¨B mxgve× bq| AwaKš‘, Zuv‡`i ¸i“Z¡c~Y© f~wgKv 
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W. †gvnv¤§` mvw`K
AwZwi³ mwPe,

ms¯’vcb gš¿Yvjq
Ges

RvZxq cÖKí cwiPvjK
 wmwfj mvwf©m †PÄ g¨v‡bR‡g›U †cÖvMÖvg

RbM‡Yi `vwe DÌvcb I e³e¨ Dc¯’vc‡bI mnvqZv Ki‡Q| 

cwi‡k‡l, G wb‡`©wkKvwU ˆZwi I cÖKvkbvi †¶‡Î BDGbwWwc I GwWwe †h mn‡hvwMZvi 
nvZ cÖmvwiZ K‡i‡Q †m Rb¨ Zv‡`i cÖwZ Avš—wiK K…ZÁZv Ávcb KiwQ|  eZ©gvb 
wb‡`©wkKvwU m¤úv`bvi m‡½ mswk- ó mKj mnKg©x‡K Avš—wiK K…ZÁZv Rvbvw”Q| G 
wb‡`©wkKv msμvš— †Kvb civgk© _vK‡j Zv hyM¥ mwPe (wmwcwU), ms¯’vcb gš¿Yvjq eivei 
†cÖiY Kivi Rb¨ Aby‡iva KiwQ|

XvKv 
22 AvM÷ 2010
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†Kb GB wb‡`©wkKv?

bvMwiK mb‡`i Ici wb‡`©wkKv iPbvi `iKvi nj †Kb? wewfbœ ‡mev`vbKvix 
cÖwZôvbmg~‡n j¶¨ Ki‡j †`L‡eb bvMwiK mb` Uvbv‡bv Av‡Q|  wewfbœ †Rjvq miKvwi 
Awdm¸‡jvi cÖ‡ek c_, gš¿Yvj‡qi I‡qemvBU, ¯^v¯’¨ Kg©KZ©vi `dZi, Dc‡Rjv f~wg 
Awdm BZ¨vw` me ¯’v‡bB bvMwiK mb` Av‡Q| wKš‘, G mb`¸‡jv _vKvi ciI bZzb K‡i 
mb` iPbvi `iKvi nj †Kb?

mwZ¨ K_v ej‡Z wK, we`¨gvb cÖ_g cÖR‡b¥i bvMwiK mb` †gŠwjK †mev cÖ`v‡bi †ejvq 
Lye mvgvb¨B cÖfve †dj‡Z †c‡i‡Q| Zvi gv‡b G bq †h Gi †cQ‡b e¨wqZ mgq I cÖqvm 
bó n‡q‡Q; eis e¨vcviwU wVK Zvi D‡ëv| bvMwiK mb` cÖeZ©‡bi aviYvB wQj GK avc 
AMÖMwZ| GB cÖ_g ev‡ii gZ RbcÖkvmb‡K ejv n‡qwQj Zv‡`i KvQ †_‡K RbmvaviY 
Kx Kx †mev cvevi AwaKvix Zv Rbmg‡¶ cÖKvk Ki‡Z n‡e hv‡Z †mev wb‡Z Avmv 
RbmvaviY †`qv‡j Uvbv‡bv bvMwiK mb` †`‡L eyS‡Z cv‡ib Zvuiv Kx Kx †mev †c‡Z 
cv‡ib| 

wKQz Kvi‡Y bvMwiK mb` cy‡ivcywi ev¯—eZv cvqwb| bvMwiK mb` wVK Kx ai‡bi n‡e Zv 
wb‡q weåvwš— wQj ( hw`I GwU ïay Kg©- weeiY ev mvsMVwbK KvVv‡gv bq)|  A¯úóZv 
_vKvq eû  h‡Zœ cÖYxZ GB mb` μgk ¸i“Z¡ nviv‡Z ïi“ K‡i| gv‡S gv‡S GwU 
nvjbvMv` Kiv n‡jI Zv‡Z wKQz †mev`vb mswk- ó e¨‡qi cÖm½wUB cÖvavb¨ cvq| d‡j 
miKvwi Kg©KZ©v Ges RbmvaviY Aí mg‡qi g‡a¨ G ZvwjKvi cÖvq Aev¯—e me †NvlYv 
D‡c¶v K‡i MZvbyMwZK avivq wd‡i hvq| 

G cwiw¯’wZ‡Z miKvwi Kg©KZ©v Ges mykxj mgvR welqwU wb‡q e¨vcK wPš—v fvebv ïi“ 
K‡ib Ges bvMwiK mb` D‡`¨vMwU‡K cybi“¾xweZ Kivi †Póv Pvjvb| Zvuiv ¯‹zj, wK¬wbK, 
f~wg Awdm, cywjk †÷kb, Kv÷gm, wbZ¨‡mev`vbKvix cÖwZôvb ev †Rjv Awdm 
BZ¨vw`mn †mev`vbKvix cÖwZôvb¸‡jvi †mevi gvb I DrKl© e„w× Ges miKvwi LvZ‡K 
Rbmvavi‡Yi cÖwZ AviI g‡bv‡hvMx, `vqe× Ges ¯^”Q Kivi D‡Ï‡k¨ bvMwiK mb‡`i 
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e¨vcK m¤¢vebvi welqwU Dcjwä K‡ib| 

cÖ_g ch©v‡qi bvMwiK mb` wb‡æ ew©YZ Kvi‡Y cÖZ¨vwkZ mdjZv AR©b Ki‡Z cv‡iwb:

•  bvMwiK mb‡`i aviYv Ges Gi D‡Ïk¨ I cÖK…wZ Av‡M fvjfv‡e Dcjwä Kiv 
nqwb Ges GLbI G m¤úwK©Z aviYv AZ¨š—  `ye©j;

•  †K›`ªxq wb‡`©kbvi cwi‡cÖw¶‡Z cÖYxZ eZ©gvb bvMwiK mb‡` ¯’vbxq ch©v‡qi 
mywbw`©ó Pvwn`v I ev¯—eZvi welqwU  we‡ePbvq Avbv nqwb;

•  we`¨gvb bvMwiK mb`wU bvMwiK‡`i mswk- óZv QvovB cÖYxZ nIqvi d‡j Kx Kx 
†mev Zvu‡`i `iKvi Ges Kxfv‡e Zvuiv Zv †c‡Z cv‡ib †m m¤úwK©Z e³e¨ Zz‡j 
aivi my‡hvM Zuv‡`i nqwb;

•  we`¨gvb bvMwiK mb` cÖYq‡b gvV ch©v‡qi cÖwZôvbmg~‡ni †mev`v‡bi mvg_©¨ 
welqwU  Avg‡j †bqv nqwb;

•   cÖPwjZ bvMwiK mb‡` †mev`v‡bi cÖwZkÖ“wZi wecix‡Z cÖ`Ë gv‡bi cwieZ©bwU 
hvPvB Kiv m¤¢e nqwb| 

†gŠwjK †mev`v‡bi Dbœqb, †mev cÖwμqvi m‡½ bvMwiK‡`i mswk- óKiY, gvV ch©v‡qi 
cÖkvm‡bi `¶Zv e„w× BZ¨vw` †¶‡Î bvMwiK mb` e¨env‡ii h‡_ó m¤¢vebv i‡q‡Q| †m 
Kvi‡Y wØZxq cÖR‡b¥i GB bvMwiK mb` ˆZwi Kiv cÖ‡qvRb n‡q c‡o‡Q| G cwi‡cÖw¶‡Z 
wb‡`©wkKvwU cÖYqb Kiv nj|
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Kv‡`i Rb¨ GB wb‡`©wkKv?

GB wb‡`©wkKv cÖYxZ n‡q‡Q GKwU mywbw`©ó †Mvôxi Rb¨ -  huviv Rbmvavi‡Yi Rb¨ `¶, 
Zrci Ges `vqe× n‡q miKvwi ‡mev cÖ`v‡b eva¨| Gme †mev mswk- ó cÖwZôv‡bi g‡a¨ 
Av‡Q:

• wewfbœ gš¿Yvjq, wefvM Ges mswk- ó `ßimg~n

• †Rjv Awdmmg~n;

• Dc‡Rjv ¯—‡i Aew¯’Z Rb‡mevg~jK Awdmmg~n (†hgb cywjk †÷kb, ¯^v¯’¨,  
mgvR‡mev, K…wl, f~wg Awdm BZ¨vw`)

• ¯’vbxq miKvi Awdmmg~n;

• GbwRI Awdmmg~n;

• RbcÖkvmb cÖwk¶Y Bbw÷wUDU;

• RbcÖkvmb mwgwZmg~n Ges

 m‡e©vcwi bvMwiKe„›`, huviv G wb‡`©wkKvi g~j j¶¨| 

G wb‡`©wkKvq mb` iPbvi wm×vš—wU Kviv MÖnY Ki‡eb ev Kxfv‡e MÖnY Ki‡eb ‡m welqK 
wb‡`©kbv i‡q‡Q| A‡bK †¶‡ÎB bvMwiK mb` cÖYq‡bi wm×vš— ¯’vbxq cÖkvmb (†Rjv I 
Dc‡Rjv Awdm, †mev`vbKvix cÖwZôvb) MÖnY Ki‡e| GB cÖwμqvq Zviv ¯’vbxq mykxj 
mgvR Ges ‡emiKvwi msMVb¸‡jv‡K m¤ú„³ Ki‡e| 

Avkv Kiv hvq, mb` ‰Zwii †¶‡Î G wb‡`©wkKv mswk- ó mKj c‡¶i Rb¨ mnvqK f~wgKv 
cvjb Ki‡e|
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bvMwiK mb` wb‡`©wkKv

GB wb‡`©wkKvq Kx Av‡Q?

ev¯—eZvi Av‡jv‡K G wb‡`©wkKvwU ˆZwi Kiv n‡q‡Q| GwU ¯’vbxqfv‡e cÖvmw½K I 
Dc‡hvMx GKwU bvMwiK mb` ˆZwi‡Z mnvqZv Ki‡e hv gvV ch©v‡qi cÖkvmb ev¯—evqb 
Ki‡Z cv‡i| we‡klfv‡e, GB wb‡`©wkKvq-

• ¯’vbxqfv‡e bvMwiK mb` ˆZwii GKwU dig¨vU ev bgybv cvIqv hv‡e;

• ¯’vbxq ch©v‡q Kxfv‡e bvMwiK mb` ˆZwi, cÖPvi Ges Zv ev¯—evqb Kiv hvq Zvi 
c×wZ av‡c av‡c ewY©Z n‡q‡Q;

• †÷K‡nvìvi‡`i mb` ˆZwi cÖwμqvq Kxfv‡e Kvh©Ki AskMÖnY Ges MVbg~jK 
Dcv‡q mgwš^Z I m¤ú„³ Kiv hvq Zvi ev¯—e civgk© I †KŠkj Av‡Q;

• bvMwiK mb‡` †`qv cÖwZkÖ“wZmg~n ev¯—evq‡bi welqwU bvMwiK Ges miKvwi 
Kg©KZ©v-  Df‡qi Øviv ch©‡e¶Y Kivi K‡qKwU cš’v Ges ev¯—em¤§Z wKQz 
civgk© †`qv n‡q‡Q;

• bvMwiK mb` D‡`¨vMwU‡K Kxfv‡e bvMwiK Ges miKvwi Kg©KZ©v‡`i g‡a¨  
Pjgvb Av‡jvPbv, mn‡hvwMZv Ges m¤ú„³Ki‡Yi wel‡q cwiYZ Kiv hvq ‡mwU 
e¨vL¨vmn Q‡Ki mvnv‡h¨ Dc¯’vcb Kiv n‡q‡Q| 

gvV ch©v‡qi cÖkvmb Ges †mev`vbKvix cÖwZôvbmg~n bvbvfv‡e bvMwiK mb` e¨envi 
Ki‡Z cv‡i, †hgb: 

• cÖwZôvb¸‡jvi we`¨gvb †mev cÖ`vb cwiw¯’wZ wbiƒcY K‡i Zv  
wfwËg~j(Benchmark) wn‡m‡e MÖnY Kiv;

• cÖ‡qvRbxq Ges gvbm¤§Z †mev`v‡bi ‡¶‡Î mvg‡_©¨i mxgve×Zv wbY©q Ges Zv 
c~iY Kiv;

• myôzfv‡e †mev`vb KvR m¤úbœ Kivi Rb¨ cÖ‡qvRbxq mnvqZvi e¨vcv‡i ‡K›`ªxq 
cÖkvm‡bi (mswk- ó gš¿Yvjq/wefvM) m‡½ Av‡jvPbv ïi“ Kiv;

• ¯’vbxq bvMwiK‡`i mywbw`©ó Pvwn`v I `vwemg~n †K›`ªxq ch©v‡qi wm×vš— 
MÖnYKvix‡`i Kv‡Q †cuŠ‡Q †`qv, BZ¨vw`| 
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bvMwiK mb` wb‡`©wkKv

Kxfv‡e GB wb‡`©wkKv e¨envi Ki‡Z n‡e?

†hfv‡e Kv‡R jvMv‡bv hvq e‡j g‡b K‡ib, †mfv‡eB G wb‡`©wkKv e¨envi Kiv hv‡e|  
†mev cÖ`v‡bi cÖwZkÖ“Z ZvwjKv cÖYq‡bi D‡`¨vM MÖn‡Yi Av‡M wb‡`©wkKvwU m¤ú~Y© c‡o 
wb‡Z cv‡ib| wb‡`©wkKvi ÔZvwË¡KÕ AskwU m¤ú~Y© ev` w`‡q mivmwi ev¯—e, cÖv‡qvwMK 
Aa¨vq I Aby‡”Q`¸‡jv‡Z †h‡Z cv‡ib| A_ev, hw` B‡Zvg‡a¨ ¯’vbxq †mev`vbKvix 
cÖwZôvb I bvMwiK‡`i m‡½ ¯’vbxq ch©v‡q bvMwiK mb` iPbv cÖwμqv ïi“ K‡i _v‡Kb, 
Zvn‡j G cÖwμqv Kxfv‡e gwbUi ev cwiex¶Y Kiv hv‡e †m e¨vcv‡i ‡`qv civgk© I 
aviYv¸‡jv mnvqK n‡e| wKQz Aby‡”Q` †mev`vbKvix‡`i Rb¨ Ges wKQz RbmvaviY I 
mykxj mgv‡Ri Rb¨ †ewk cÖvmw½K n‡e| ‡Kvb&wU †e‡Q †b‡eb †mwU wbf©i Ki‡Q 
e¨enviKvix‡`i Ici| Z‡e wb‡`©wkKvi e¨enviKvix‡`i Rb¨ civgk© nj, bvMwiK 
mb‡`i bxwZgvjv¸‡jv c‡o †bqv I †m¸‡jv m¤ú‡K© Av‡jvPbv Kiv| †Kbbv, cwi®‹vi 
aviYv †c‡j cieZ©x KvR¸‡jv Kiv A‡bK mnR n‡e|

eBwUi cvV mnR Kivi †Póv Kiv n‡q‡Q| wb‡`©wkKvq Ggb  Av‡gR Avbvi †Póv Kiv 
n‡q‡Q †h, g‡b n‡e, Avcbvi m‡½ †hb mvgbvmvgwb e‡m K_v n‡”Q| eBwU e³‡e¨i ev¯—e 
cÖ‡qv‡M A_©vr bvMwiK mb` iPbvi ‡¶‡Î hv‡Z †Kvb iKg cÖwZeÜKZv bv nq †m Rb¨ 
mva¨gZ ‡Póv Kiv n‡q‡Q|

G wb‡`©wkKv eÜz- evÜe ev mnKg©x‡`i wb‡q GK m‡½ co‡j ev Av‡jvPbv Ki‡j A‡bK 
A¯úó welq ¯úó n‡e| Gi d‡j  ev¯—evq‡bi m¤¢vebv¸‡jv hvPvB K‡i mivmwi 
Kg©cwiKíbv cÖYq‡bi KvR ïi“ Kiv mnR n‡e|



f~wgKvf~wgKvf~wgKv
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bvMwiK mb` wb‡`©wkKv

wØZxq cÖR‡b¥i bvMwiK 
mb` cÖYq‡b c~e© 
AwfÁZv Ges 
†mevcÖ`vbKvix‡`i 
gZvgZ‡K ¸i“‡Z¡i 
m‡½ we‡ePbv Ki‡Z 
n‡e| bvMwiK  mb` 
m¤ú‡K© mwVK Dcjwä 
miKvwi Kg©KZ©v Ges 
RbmvaviY Dfq‡KB 
wb‡R‡`i Kv‡R 
jvMv‡bvi †¶‡Î mnvqK 
n‡e| Dciš‘, GKwU 
DËg bvMwiK mb` 
†`L‡Z wVK Kx iKg 
n‡e, Kxfv‡e GKwU 
bvMwiK mb` iPbv Kiv 
hv‡e,Ges Kxfv‡e GB 
mb`‡K †mev cÖ`vb 
Ges cÖvwZôvwbK 
Kg©KvÊ hvPvB Kivi 
Kv‡R e¨envi Kiv hv‡e 
†m welq¸‡jv ¸i“‡Z¡i 
m‡½ we‡ePbv Ki‡Z 
n‡e|
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bvMwiK mb‡`i †cÖ¶vcU

hy³iv‡R¨i cÖavbgš¿x Rb †gRi 1991 m‡b me© cÖ_g bvMwiK mb` cÖYq‡bi D‡`¨vM MÖnY 
K‡ib| Zuvi G D‡`¨v‡Mi D‡Ïk¨ wQj RbM‡Yi ‡mevi gvb Dbœqb Kiv| Ggb GK mg‡q 
G D‡`¨vM †bqv nq hLb Abyfe Kiv nw”Qj, †h RbM‡Yi μgea©gvb I cwieZ©bkxj 
Pvwn`v †gUv‡Z cÖwZôvb wn‡m‡e miKvwi LvZ μgvš^‡q A¶g n‡q co‡Q| RbM‡Yi 
bvbvwea Pvwn`v †gUv‡Z mK‡ji Rb¨B ÔcÖPwjZ Awfbœ dg©yjvÕ Ges ÔAvgiv hv Rvwb †mUvB 
DËgÕ -  G aviYvi ekeZ©x n‡q miKv‡ii †`qv mgvavb RbMY Avi MÖnY KiwQ‡jb bv| 
d‡j RbMY ‡mevcÖ`vbKvix we‡kl K‡i ¯^v¯’¨, wk¶vmn miKvwi cÖwZôvb¸‡jvi cÖwZ 
μgk nZvk n‡q cowQj| cvkvcvwk, †mevcÖ`vbKvix miKvwi ms¯’vq Kg©iZ Kg©KZ©vMYI 
cÖZ¨vwkZ g~j¨vq‡bi Afv‡e DËg †mev cÖ`v‡b AbvMÖnx n‡q c‡ob|

G APjve¯’v wbim‡bi D‡Ï‡k¨B bvMwiK mb` cÖYq‡bi D‡`¨vM MÖnY Kiv nq| Rb 
†gR‡ii K_vq, ÒG mb` cÖYq‡bi D‡`¨vM RbM‡Yi A_©‡K DbœZ †mevq cwiYZ Kivi 
Dcvq †ei Ki‡e| Avwg PvB, G †`‡ki RbMY Ggb †mev cvb hv‡Z Zuv‡`i Av¯’v _vK‡e, 
Ges †h †mev w`‡q miKvwi Kg©KZ©viv wb‡RivI Me©‡eva Ki‡eb|Ó †m m‡½ wZwb  
mZK©Zv D”PviY K‡i e‡jwQ‡jb, ÒG Kg©m~wP GK `k‡Ki ... Avwg G K_v ejwQ bv †h, 
Avwg ivZvivwZ me †kvaiv‡bvi ‡Kvb Kg©m~wP w`w”Q|Ó G D‡`¨v‡Mi m~Pbv K‡i Rb †gRi 
Avkv cÖKvk K‡ib, miKvwi LvZ Ges RbmvaviY DfqB G APjve¯’v †_‡K DËi‡Yi 
GKwU Dcvq †ei Ki‡e|

Rb †gR‡ii D‡`¨v‡Mi g~jK_v wQj-  cÖkvm‡bi `vqe×Zv, ¯^”QZv I Z_¨cÖvwßi  
wbðqZvmn RbcÖkvm‡bi D‡Ïk¨ I j¶¨ m¤ú‡K© RbMY‡K AewnZ Ges m¤ú„³KiY| 
cÖPwjZ RbcÖkvmb gZev` hv eZ©gv‡b wbD cvewjK g¨v‡bR‡g›U (NPM) ev be ‡jvK 
cÖkvmb e¨e¯’vcbv bv‡g cwiwPZ, G D‡`¨vM‡K ¯^vMZ Rvbvq Ges RbMY‡K K¬v‡q›U ev 
g‡°j Ges Kv÷gvi ev †μZv wn‡m‡e MÖnY K‡i| cÖkvm‡bi ¯^”QZv Ges `vqe×Zvi 
IciI G‡Z †Rvi †`qv nq| d‡j bvMwiK mb` cÖYq‡bi D‡`¨vMwU †mevcÖ`vbKvix‡`i 
†mevi ¸YMZ gvb hvPvB‡qi GKwU Dcv‡q cwiYZ nq| mb`wU iPbvi ci cwiewZ©Z 
Pvwn`vi cwi‡cÖw¶‡Z mg‡q mg‡q Zv nvjbvMv` K‡i wb‡Z nq| 



bvMwiK mb` wb‡`©wkKv

¯’vbxq  Pvwn`v, cwiw¯’wZ 
BZ¨vw`i Kvh©Ki 
cÖwZdjb NwU‡q wØZxq 
cÖR‡b¥i bvMwiK mb` 
¯’vbxq ch©v‡q, A_©vr 
†Rjv I Dc‡Rjv ch©v‡q 
fvjfv‡e ‰Zwi Kiv 
hvq| Kx Kx †mev †`qv 
n‡e G‡Z Zvi D‡j-L 
_vK‡e|
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evsjv‡`‡k cÖ_g cÖR‡b¥i bvMwiK mb`

bvMwiK mb` cÖeZ©‡bi wPš—v- fvebv evsjv‡`‡k ïi“ nq 2000 mv‡j| RbcÖkvmb ms¯‹vi 
Kwgkb [Public Admiministration Reform Commission-(PARC)] K‡qKwU miKvwi 
ms¯’vq GB mb` cÖeZ©‡bi mycvwik K‡i| 2007 mv‡ji 21 †g evsjv‡`k miKvi GK 
cwicÎ Rvwii gva¨‡g miKvwi cÖwZôvbmg~‡n we‡kl K‡i †h me cÖwZôvb †gŠwjK 
†mev`v‡bi m‡½ mswk- ó Zv‡`i‡K G mb` ˆZwii wb‡`©k †`b| G‡Z ejv nq, mb‡` 
cwi®‹vifv‡e D‡j-L _vK‡Z n‡e -  mswk- ó miKvwi cÖwZôvb Kx Kx †mev w`‡q _v‡K, 
Kxfv‡e †m †mev †`qv nq Ges KZ mgqmxgvi g‡a¨ Zv †`qv nq| myôzfv‡e †mev`v‡b 
e¨_©Zv cwijw¶Z n‡j Zv `~ixKi‡Y Kx Kx cš’v †bqv †h‡Z cv‡i ZvI D‡j-L _vK‡e G 
mb‡`| miKvwi cwic‡Î AviI wb‡`©k †`qv nq, †mev`vb m¤úwK©Z mKj Z_¨ 
e¨vcKfv‡e cÖPvi Ki‡Z n‡e| 

†m mgq †_‡K evsjv‡`‡ki AwaKvsk miKvwi Awdm bvMwiK mb` ˆZwi K‡i gvV 
ch©v‡qi mswk- ó Awdmmg~‡n ‡cÖiY K‡i| G me bvMwiK mb` `„k¨gvb ¯’v‡b Szwj‡q ivLv 
nq -  hv‡Z RbmvaviY †mev m¤úwK©Z Z_¨vw` mn‡R †`L‡Z I eyS‡Z cv‡ib| 
BDGbwWwci KvwiMwi mnvqZvq Ges ms¯’vcb gš¿Yvjq KZ©„K ev¯—evqbvaxb Civil 

Service Change Management Program (CSCMP) Gi AvIZvq bvMwiK mb` cÖYq‡b 
gvV ch©v‡q †mevcÖ`vbKvix I mykxj mgv‡Ri m‡½ gZwewbgqKv‡j †`L‡Z cvIqv hvq 
A‡bK miKvwi Awd‡m G RvZxq mb` Av‡M †_‡KB Uv½v‡bv i‡q‡Q| CSCMP Gi 
AvIZvq †Rjv I wefvMxq kn‡i Kg©kvjv I Av‡jvPbvi Av‡qvRb Kiv nq| cÖ_g cÖR‡b¥i 
bvMwiK mb‡`i eZ©gvb nvjPvj Ges †m mb` Zv‡`i GjvKvq DbœZ †mev`v‡bi ‡¶‡Î 
mnvqK n‡q‡Q wK bv ev  Kxfv‡e G D‡`¨vM‡K AviI mvg‡b GwM‡q †bqv hvq -  †m 
m¤ú‡K©  mr, MVbg~jK Ges fwel¨rgyLx `„wófw½ e¨³ Kivi Rb¨ gvV ch©v‡qi Kg©KZ©v, 
bvMwiK I mykxj mgv‡Ri cÖwZwbwa‡`i Gme Kg©kvjvq Avgš¿Y Rvbv‡bv nq| cvkvcvwk 
gvV ch©v‡qi Kg©KZ©v, mykxj mgvR Ges †emiKvwi ms¯’v¸‡jvi m‡½I c„_Kfv‡e 
Av‡jvPbv Kiv nq|

G me Kg©kvjvq cÖvß gZvgZmg~n wQj AZ¨š— g~j¨evb| gvV ch©v‡qi Gme e¨w³ I 
Kg©KZ©v‡`i cÖZ¨¶ AwfÁZv bvMwiK mb` iPbvq Ggb Ae`vb †i‡L‡Q hv †Kvb 
cÖvwZôvwbK M‡elYvq cvIqv m¤¢e nZ bv| Kg©kvjvi Ab¨Zg D‡Ïk¨ wQj, GKwU c-vUdg© 
ˆZwi Kiv †hLv‡b miKvwi Kg©KZ©v Ges RbMY ev RbcÖwZwbwaMY ˆeV‡K e‡m Zvu‡`i 
mywbw`©ó Pvwn`v, mgm¨v, P¨v‡jÄ Ges ¯’vbxq †cÖ¶vcU  wb‡q gZwewbgq Ges Zv mgvav‡bi 
m¤¢ve¨ Dcvq wb‡q Av‡jvPbv Ki‡eb| Kg©kvjv¸‡jv bvMwiK mb‡`i mvgwMÖK aviYv‡K 
AviI †ewk cÖvYeš— K‡i‡Q hv miKv‡ii †Kvb wb‡`©kbv Rvwii gva¨‡g AR©b Kiv m¤¢e 



bvMwiK mb` wb‡`©wkKv

wØZxq cÖR‡b¥i bvMwiK 
mb`  cÖYq‡b gvV 
ch©v‡qi cÖkvmK I 
Kg©KZ©v‡`i mvg‡_©¨i 
welqwU we‡ePbvq wb‡Z 
n‡e| ¯’vbxq bvMwiK 
mb‡` Ggb Iqv`v Kiv 
DwPZ n‡e bv hv gvV 
ch©v‡qi Kg©KZ©v ev 
Kg©PvixMY KLbI i¶v 
Ki‡Z cvi‡eb bv| G 
Kvi‡Y gvV ch©v‡qi 
Kg©KZ©v‡`i‡K 
¯’vbxqfv‡e cÖvmw½K 
Ges ev¯—evbyM bvMwiK 
mb` ˆZwi‡Z 
mwμqfv‡e RwoZ n‡Z 
n‡e| G my‡hvM‡K gvV 
cÖkvmbI wb‡R‡`i 
KvRKg© cwigvc, hvPvB 
I cwiex¶Y, mvg‡_©¨i 
cv_©K¨ mbv³KiY Ges 
Kx ai‡bi mnvqZv 
`iKvi †m wel‡q 
‡K›`ªxq cÖkvm‡bi m‡½ 
Av‡jvPbv ïi“ Kivi 
Dcvq wn‡m‡e Kv‡R 
jvMv‡Z cv‡i|
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nZ bv|

fwel¨r c_ cwiµgv

    †mev cÖ`v‡b RbcÖkvm‡bi `vqe×Zv I Avš—wiKZvi welqwU bvMwiK mb` cÖYqb I cÖKvk 
Kivi †¶‡Î Mfxifv‡e Abyf~Z nq| G †¶‡Î  †mev cÖ`v‡b RbcÖkvm‡bi `vqe×Zv, 
¯^”QZv, RbM‡Yi Pvwn`vi cÖwZ ms‡e`bkxjZv Ges Avš—wiKZvI cwijw¶Z nq| Kg©kvjv 
I Av‡jvPbvmfvq AskMÖnYKvix miKvwi Kg©KZ©v Ges bvMwiKMY  cÖ_g ch©v‡qi bvMwiK 
mb‡`i †ek wKQz †gŠwjK mgm¨v mbv³ K‡ib Ges †mme mgm¨v mgvav‡bi m¤¢ve¨ Dcvq  
m¤ú‡K© mycvwik K‡ib| †m m‡½ G D‡`¨vM‡K Kxfv‡e wØZxq cÖR‡b¥i bvMwiK mb‡` 
iƒcvš—i Kiv hvq †m wel‡q  wKQy mycvwik  cÖ`vb K‡ib, hv wbæiƒc:

�  Rbmvavi‡Yi A‡b‡KB bvMwiK mb` m¤ú‡K© Rvb‡Zb bv| Zuviv nqZ †Rjv 
ch©v‡qi Awd‡mi cÖ‡ek c‡_ †Kvb weÁwß †`‡L‡Qb A_ev f~wg Awd‡mi †`qv‡j 
†`‡L‡Qb UvOv‡bv †Kvb †cv÷vi| Gme †cv÷vi ev weÁwßi j¶Yxq w`K wQj 
wKQy wel‡qi g~j¨ ZvwjKv| G me weÁwß ev †cv÷vi †`‡L Zviv wVK ey‡S DV‡Z 
cv‡ibwb †h G mb` Avm‡j Zv‡`i Rb¨B ˆZwi Kiv n‡q‡Q, hv‡Z D‡j-L Kiv 
n‡q‡Q wKQz †mev cvIqvi AwaKvi Ges †mme ‡mev h_vh_fv‡e Ges mgqgZ bv 
†c‡j Zv wb‡q Zviv Awf‡hvMI Ki‡Z cvi‡eb| Ab¨w`‡K, gvV ch©v‡qi 
Kg©KZ©vivI wbwðZ wQ‡jb bv ‡h G mb‡`i gva¨‡g Kx Kiv n‡e ev †Kvb †mev  
Kxfv‡e †`qv n‡e| nqZ Zuviv g‡b K‡iwQ‡jb, Zvu‡`i GKgvÎ `vwqZ¡ nj mswk- ó 
`ßi †_‡K Kx Kx †mev †`qv nq Zvi ZvwjKv ‰Zwi Kiv Ges †m me †mev 
cvIqvi Rb¨ KZ LiP co‡e Zv Rvwb‡q †`qv| gš¿Yvjq ev Awa`ß‡ii mvaviY 
wb‡`©kbvq cÖYxZ bvMwiK mb‡` gvV ch©v‡q we`¨gvb cwiw¯’wZi cÖwZdjb  
N‡Uwb|  AwaKš‘, Dchy³ bvMwiK mb` wVK  Kx iKg -  †m wel‡q A‡b‡KiB 
¯úó aviYv wQj bv| bvMwiK Ges miKvwi Kg©KZ©ve„›` †KDB G wel‡q AeMZ 
wQ‡jb bv †h bvMwiK mb` †gŠwjK †mev`vb cwiw¯’wZ Dbœq‡bi GKwU nvwZqvi| 

�  me‡P‡q eo Amyweav wQj, cÖ_g cÖR‡b¥i bvMwiK mb` iwPZ n‡qwQj †K›`ªxq 
ch©v‡q| Avi GwU iPbvi m‡½ hviv RwoZ wQ‡jb Zviv ‡Rjv I Dc‡Rjv ch©v‡qi 
¯’vbxq Pvwn`v I †cÖ¶vcU m¤ú‡K© mg¨K AewnZ wQ‡jb bv| d‡j, ÒGKB welq 
mevi Rb¨ cÖ‡hvR¨Ó aviYvi wfwË‡Z cÖYxZ bvMwiK mb` Kvw•¶Z mvdj¨ AR©b 
Ki‡Z cv‡iwb| †Kbbv, ¯’vbxq RbMY I †mevcÖ`vbKvix‡`i Pvwn`vi m‡½ 
†m¸‡jv mvgÄm¨c~Y© wQj bv|

�  bvMwiK mb` m¤ú‡K© Rbmvavi‡Yi m¤ú~Y© AeMZ bv _vKv Ges †`qv‡j Syjv‡bv 



bvMwiK mb` wb‡`©wkKv

wØZxq cÖR‡b¥i bvMwiK 
mb` cÖYq‡b bvMwiK, 
mykxj mgvR Ges 
GbwRImg~‡ni m¤ú„³Zv 
cÖ‡qvRb|  hv‡Z cÖYxZ 
mb‡`i gva¨‡g 
RbRxe‡b BwZevPK 
cÖfve c‡o Ges Zv 
evsjv‡`‡ki Dbœq‡b  
Ae`vb ivL‡Z cv‡i|
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Gme weÁwß‡Z Pvwn`vi mvgÄm¨ bv _vKvq GwU cÖZxqgvb nq, bvMwiK mb` 
cÖYq‡b Zuv‡`i‡K m¤ú„³ Kiv nqwb wKsev Zuv‡`i gZvgZ MÖnY Kiv nqwb| A_P 
RbM‡Yi cÖZ¨vkv Abyhvqx KZ mn‡R Zuviv †mev †c‡Z cv‡ib, bvMwiK mb‡` 
Zvi cÖwZdjb _vKv evÃbxq wQj| †mevcÖ`vbKvix cÖwZôvbmg~n mwZ¨Kvi A‡_© 
†mevcÖ`vb Ki‡Z PvB‡j RbM‡Yi cÖZ¨vkv c~i‡Y Zv‡`i‡K AviI m‡Pó n‡Z 
n‡e| RbM‡Yi K_v ïb‡Z n‡e, †mevi gv‡bi Dbœq‡b Rbmvavi‡Yi m‡½ 
Av‡jvPbvi gva¨‡g cÖZ¨vwkZ †mev cÖ`v‡bi MÖnY‡hvM¨ mnR Dcvqmg~n bvMwiK 
mb‡` D‡j-L Ki‡Z n‡e|  

�  †K›`ªxqfv‡e cÖYxZ bvMwiK mb` wb‡q gvV ch©v‡qi Kg©KZ©v Ges RbMY  mš‘ó 
wQ‡jb bv| †Kbbv G mb‡`  Dwj-wLZ †mevmg~n ¯’vbxq Pvwn`vi m‡½ mvgÄm¨c~Y© 
wQj bv| G mb` gvV ch©v‡qi †mev`vbKvixMY‡K  GKUv cÖgvc †eu‡a †`q, hv 
cÖ`v‡bi mvg_©¨ Zvu‡`i wQj bv| mvg‡_©¨i welqwU †K›`ªxq cÖkvmbI Gwo‡q hvq 
(hw`I gvV cÖkvm‡bi †mev cÖ`v‡bi mvg_¨© †K›`ªxq cÖkvmb‡KB wbwðZ Ki‡Z 



AbymÜvb †K›`ª

Awf‡hvM

Z_¨
AbymÜvb

I

Awf‡hvM †K›`ª

bvMwiK mb` wb‡`©wkKv

¯’vbxq ch©v‡q mb` ˆZwi 
n‡q †M‡jB †_‡g _vKv 
Pj‡e bv| †mevcÖ`vb I 
MÖnYKvix‡`i g‡a¨  
†mev`v‡bi welq wb‡q 
Av‡jvPbv, †mev`vb 
cwiex¶Y Ges 
mvsMVwbK Kg©KvÊ 
cwigv‡ci Kv‡R Kxfv‡e 
bvMwiK mb` e¨envi 
Kiv hv‡e Zv wb‡q 
cvi¯úwiK Av‡jvPbvi 
gva¨‡g wØZxq cÖR‡b¥i 
bvMwiK mb` ‰Zwi Ges 
cwieZ©bkxj Pvwn`vi 
cwi‡cÖw¶‡Z Zv 
nvjbvMv` Ki‡Z n‡e|
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n‡e)| gvV cÖkvm‡bi Kg©KZ©viv ‡gŠwjK †mev`v‡bi †hme  cÖwZkÖ“wZ bvMwiK 
mb‡` w`‡Z eva¨ n‡qwQ‡jb Zv AwaKvsk †¶‡Î Zvuiv i¶v Ki‡Z cv‡ibwb| 
G‡Z ¯’vbxq RbmvaviY Zuv‡`i Amš‘wói `vqfvi me cÖkvm‡bi Ici Pvwc‡q 
†`q| G ai‡bi bvMwiK mb`‡K ZvB †`Lv n‡q‡Q evav wn‡m‡e Ges †m Kvi‡Y 
Zv Gwo‡qI Pjv n‡q‡Q|

�  Dwj-wLZ Kvi‡Y bvMwiK mb‡`i g~j aviYv AKvh©Ki nIqvi welqwU ¯úó n‡q 
I‡V| d‡j RbM‡Yi cÖZ¨vwkZ †mevcÖ`v‡bi GB nvwZqviwU D‡cw¶Z n‡Z n‡Z 
μgk AKvh©Ki n‡q c‡o| RbmvaviY‡K †gŠwjK †mev cÖ`vb, RbcÖkvm‡bi 
KvRKg© hvPvB, ¯’vbxq RbM‡Yi Pvwn`v I cÖ‡qvRb wbiƒc‡Yi ‡¶‡Î cÖÖ_g 
cÖR‡b¥i bvMwiK mb`wU ZvB K`vwPr gvcKvwV wn‡m‡e e¨envi Kiv nq| ¯’vbxq 
Pvwn`v I mvg_©¨‡K we‡ePbv bv  K‡i cÖYxZ bvMwiK mb` ev¯—evq‡b  
‡mev`vbKvix cÖwZôvb †h ev¯—eZvi gy‡LvgywL nb Zv D‡c¶v K‡i †K›`ªxqfv‡e 
cÖYxZ cÖ_g cÖR‡b¥i bvMwiK mb‡`i kZ©vejx AbymiY Kiv ¯^vfvweKfv‡eB  
Zv‡`i c‡¶ `yiƒn n‡q AcÖvmw½K n‡q c‡o| 
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bvMwiK mb` Ges Z_¨ AwaKvi AvBb 

Z_¨ AwaKvi AvBb Ges bvMwiK mb` D‡`¨v‡Mi g‡a¨ AZ¨š— Nwbô m¤úK© 
we`¨gvb| beg RvZxq msm‡`i cÖ_g Awa‡ek‡b 2009 mv‡ji 29†k †g Z_¨ 
AwaKvi AvBbwU cvk n‡q‡Q| Z_¨ cvIqv bvMwiK‡`i GKwU AwaKvi wn‡m‡e 
MYZš¿ kw³kvjxKiY, gvbevwaKvi cwiw¯’wZi Dbœqb, mykvmb cÖwZôv Ges 
`yb©xwZ `g‡b Zv AbyNU‡Ki f~wgKv cvjb K‡i| AvBbwU `ª“Z cvk Kivi NUbv 
ZviB cÖgvY| G AvB‡bi ¸i“Z¡ Av‡jvwPZ me ‡¶Îmg~‡ni evB‡iI we¯Z…Z| 
e¯‘Zc‡¶, RvwZmsN mvaviY cwil` 1946 mv‡j AbywôZ cÖ_g Awa‡ek‡bB 
59 b¤^i cÖ¯—vewU MÖnY K‡i| G cÖ¯—v‡e ejv nq, ÔZ_¨ cvIqvi AwaKvi GKwU 
†gŠwjK gvbevwaKvi Ges RvwZmsN †h me AwaKvi cÖwZôvq †mv”Pvi -  †mme 
AwaKv‡ii eZ©gvb Ae¯’v Abyaveb Kiv hvq G AwaKvi w`‡qBÕ|  

G ai‡bi GKwU AvBb _vKv GK welq Avi †m AvB‡bi ev¯—evqb G‡Kev‡i 
wfbœ e¨vcvi, we‡klZ †h ms¯‹…wZ‡Z Z_¨B ¶gZv ev Ávb Ges Zv †`k ev 
RbM‡Yi cÖ‡qvR‡b e¨envi bv K‡i mvaviYZ mh‡Zœ e¨w³MZfv‡e a‡i ivLvi 
†Póv Kiv nq| bvMwiK mb‡` Rbmvavi‡Yi Kx Kx †mev cvIqvi AwaKvi Av‡Q 
Zv cÖKvk Kiv nq Ges  AvB‡bi AwaKZi cÖ‡qv‡Mi †¶‡Î GKwU eo ai‡bi 
mnvqK Dcv`vb wn‡m‡e we‡ewPZ nq| Kx ai‡bi, Kx gv‡bi, Kx Kx †mev 
RbmvaviY‡K †`qvi K_v Ges †m me †mevi Rb¨ KZ LiP n‡Z cv‡i ev KZ 
mgq jvM‡Z cv‡i  G me Z_¨ RbmvaviY †c‡j Zuviv †m Abyhvqx ‡mev jv‡fi, 
†mevi gvb Dbœq‡bi Ges ‡mev`vbKvix‡`i `vqe× Ki‡Z cv‡ib Ges G me 
Z_¨ †mevi gvb Kxfv‡e evov‡bv hvq †m e¨vcv‡i Ab¨Zg GKwU c¶ wn‡m‡e 
RbMYI mgZvi wfwË‡Z Av‡jvPbvqI Ask wb‡Z cv‡ib| 

Z_¨ AwaKvi AvB‡b †h Aeva Z_¨ cÖ`vb e¨e¯’vi kZ© Av‡Q Zv n‡Z ¯’vbxq 
cÖkvmb jvfevb n‡Z cv‡i| G e¨e¯’vwU ¯’vbxq cÖkvmb‡K †mevi Ae¨vnZ 
Dbœq‡b Ges Zv‡`i EaŸ©Zb Kg©KZ©v Ges RbM‡Yi m‡½ †hŠ_fv‡e  †mev`v‡bi 
mvg_©¨e„w× Ges Ae¨vnZ msjvc Pvwj‡q hvIqvi Kv‡R wbweofv‡e RwoZ 
nIqvi GKUv c-vUdg© ˆZwi Ki‡e|

Z_¨ AwaKvi AvB‡bi g~j welqwU †Kej Z_¨ cÖvwßi g‡a¨B mxwgZ bq, GwU 
AviI e¨vcK| Gi g‡a¨ Av‡Q mn‡R Z_¨ cÖvwß Ges †mB Z‡_¨i Av‡jv‡K 
e¨e¯’v †bIqvi mvg_©¨ I `¶Zv| ïay Z_¨ w`‡q wKQz nq bv -  ev¯—‡e hZ¶Y bv 
‡mB Z‡_¨i e¨envi  n‡”Q| Z‡_¨i Aeva cÖevn  MVbg~jK Av‡jvPbv, bZyb 
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Avcbvi mš—v‡bi
 Rb¥ wbeÜb 
K‡i‡Qb wK?

wmwU K‡c©v‡ikb

bZzb Ávb AvniY Ges †hvMv‡hvM gva¨‡gi D™¢veb I cÖ‡qv‡Mi †¶‡Î 
AbyNU‡Ki f~wgKv cvjb K‡i| AvBb cv‡ki ci Zvi ev¯—evqbB n‡”Q 
cÖZ¨vwkZ AR©b|

wØZxq cÖR‡b¥i bvMwiK mb` miKvwi Kg©KZ©v Ges bvMwiK‡`i Rb¨ Z_¨ 
AwaKvi AvB‡bi myôz ev¯—evq‡b mnvqK n‡e| bZzb bZzb aviYv G‡b G 
AvBb‡K djcÖm~ Kivi Ges cieZ©x cÖ‡qvRbxq c`‡¶c wb‡q G AvB‡bi 
ev¯—evq‡b MwZkxjZv Avbvi `vwqZ¡I Zuv‡`i| e¯‘Z, RbM‡Yi Z_¨ AwaKv‡ii 
welqwU G wb‡`©wkKvi Aš—wb©wnZ bxwZ wn‡m‡e cÖwZdwjZ n‡q‡Q|



f~wgKv
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Aa¨vq

3

bvMwiK
mb‡`i
Dcv`vb
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bvMwiK mb‡`i 
gva¨‡g wbgœgv‡bi 
†mev`vb e¨e¯’vi 
ivZvivwZ Dbœ&qb 
m¤¢e bq|  G Rb¨ 
cÖ‡qvRb `xN© mg‡qi 
A½xKvi I h_vh_ 
e¨e¯’vcbv| 

bvMwiK mb` Kx?
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mb‡`i
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bvMwiK mb`

bvMwiK mb‡`i aviYv

bvMwiK mb` n‡”Q Ggb GKwU gva¨g hv RbcÖkvmb, †mev`vbKvix cÖwZôvb Ges 
bvMwiKMY‡K Rb‡mev I Zv cÖ`v‡bi Dcvq wba©viY Ges  Zv Dbœq‡b mvnvh¨ K‡i| GwU 
GKwU c- v̈Udg© †hLv‡b miKvwi Kg©KZ©v Ges bvMwiKMY Zuv‡`i cÖ‡qvRb, `vwe I 
mgm¨vmg~n wb‡q Av‡jvPbv Ki‡Z cv‡ib Ges Kxfv‡e †mevi gvb AviI DbœZ Kiv hvq 
Zv wb‡q †hŠ_ wm×v‡š— Avm‡Z cv‡ib|   

bvMwiK mb` D‡`¨vM RbmvaviY‡K Zuv‡`i gZvgZ Zz‡j aivi, Kx ai‡bi †mev Zv‡`i 
`iKvi Zv wbw`©ó Kivi Ges  Kxfv‡e †m †mev cvIqv †h‡Z cv‡i †m m¤ú‡K© e³e¨ 
Dc¯’vcb Kivi my‡hvM G‡b †`q| G mb` miKvwi Kg©KZ©v‡`i‡KI Rbmvavi‡Yi m‡½ 
A_©en Avjvc- Av‡jvPbvi gva¨‡g RbM‡Yi cÖ‡qvRb Ges cÖZ¨vkv Abyhvqx †mev wbwðZ 
Ki‡Z Ges Zuv‡`i wb‡R‡`i 
Kv‡Ri  g~j¨vq‡b mnvqZv Ki‡e| 

bvMwiK mb` D‡`¨vM GKwU 
MwZkxj Ges Ae¨vnZ cÖwμqv|  
miKvwi Kg©KZ©v Ges bvMwiK‡`i 
g‡a¨ Avjvc- Av‡jvPbv, msjvc 
Ges gZwewbgqB n‡”Q cÖwZwU 
mdj bvMwiK mb‡`i g~j ev 
cÖvY¯ú›`b| GwU GKwU Ae¨vnZ 
cÖwμqv| †Kbbv, bvMwiK‡`i Pvwn`v 
‡hgb cÖwZwbqZ cwieZ©b n‡”Q, 
†Zgwb †mevcÖ`v‡bi Rb¨I D™v¢weZ 
n‡”Q B- Mf©b¨vÝ Gi gZ bZzb 
byZb c×wZ| ‡gvU K_v,  DrKl© 
weavb me mgqB  Ae¨vnZ GKwU 
cÖwμqv|
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cÖwZkÖ“wZ I cÖwµqv

bvMwiK mb‡`i `ywU Dcv`vb -  hv‡K mvaviYfv‡e cÖwZkÖ“wZ Ges cÖwμqv ejv hvq| GwU 
n‡”Q GKwU cÖYxZ `wjj ev cÖwZkÖ“wZ hv‡Z Rbmvavi‡Yi Rb¨ miKvwi cÖwZôv‡b ‡mevi 
aib, †mev`vb c×wZ, ‡mev msμvš— Z_¨vw`, weKí †mev, †mev cÖvwßi †¶‡Î 
ˆelg¨nxbZv, †mevi cÖvc¨Zv, †¶vf wbimY, ‡mŠRb¨‡eva Ges †mevi Rb¨ cÖ‡`q g~‡j¨i 
D‡j-L _v‡K|

bvMwiK mb‡`i G wjwLZ iƒcB mK‡ji wbKU †ewk cwiwPZ| evsjv‡`‡ki cÖvq mKj 
Awd‡m G `wjj ev A½xKvibvgv †`L‡Z cvIqv hvq| ‡Rjv cÖkvmK Awd‡m, cywjk 
†÷k‡b ev f~wg Awd‡mi cÖ‡ek c‡_, A_ev ¯^v¯’¨ Awdm ev wK¬wb‡Ki †`qv‡j Gme 
Uvbv‡bv †`Lv hvq| wKš‘ G me weÁwß ev A½xKviB †kl K_v bq| G¸‡jv cwieZ©bxq 
Ges me mgq nvjbvMv` Kiv Avek¨K| †mev Kvh©μg evsjv‡`‡k mZZB cwiewZ©Z 
n‡”Q: PvKywii evRv‡i cÖ‡ek Kivi cÖ¯‘wZ †bqvi Rb¨ G‡`‡ki †Q‡j- ‡g‡q‡`i `iKvi 
n‡”Q bZzb ai‡bi wk¶v, cyivZb †iv‡Mi bZzb wPwKrmv c×wZ cÖeZ©b Kiv n‡”Q, Avevi 
bZzb †iv‡Mi cÖv`yf©veI n‡”Q| AvenvIqvi cwieZ©b cvwb m¤ú` Ges `y‡h©vM I ÎvY 
cÖ`vbKvix ms¯’v¸‡jv‡K bZzb bZzb P¨v‡jÄ G‡b w`‡”Q, M‡o DV‡Q bZzb bZzb kni| hvi 
d‡j cÖ‡qvRb n‡q co‡Q wbZ¨bZzb †mevmg~‡ni| G Kvi‡Y c~‡e© cÖYxZ bvMwiK mb‡`  
eZ©gvb mg‡qi Pvwn`vi cÖwZdjb Avi bvI _vK‡Z cv‡i|

bvMwiK mb‡`i cÖwμqv AskwUi cy‡ivwUB n‡”Q miKvwi Kg©KZ©v Ges bvMwiK‡`i g‡a¨ 
g‡Zi Av`vb- cÖ`vb msμvš— hv mb` cÖYq‡bi mgq ev Gi Av‡M I c‡i Kiv n‡q _v‡K| 
G Ae¨vnZ cÖwμqvq †`Lv nq ¯’vbxq RbM‡Yi Kx Kx †mevi cÖ‡qvRb Ges miKvwi 
Kg©KZ©vMY  Zv KZUv †gUv‡Z mg_©|

mb` iPbvi ch©v‡q, miKvwi Kg©KZ©v I RbMY GK m‡½ e‡m Zv‡`i Av‡Mi gZvgZ‡K 
AvbyôvwbK iƒc †`b| †m mgq Zvuiv G welqwUi IciI h‡_ó ¸i“Z¡ †`b †h Kxfv‡e G 
me †mev †`qv †h‡Z cv‡i ev †`qv DwPZ| mb`wU cÖYxZ n‡q †M‡j bvMwiK I miKvwi 
Kg©KZ©vMY Avjv`vfv‡e G mb` ev¯—evq‡bi welqwU j¶¨ iv‡Lb| Ges c‡i AveviI 
Av‡jvPbvq e‡m †mev`vb cwiw¯’wZi KZUv DbœwZ nj Zv g~j¨vqb K‡ib|
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gZwewbgq, mb` iPbv, ev¯—evqb, cwiex¶Y Ges g~j¨vq‡bi GB Pμ evisevi AbymiY 
Ki‡Z n‡e hw` bvMwiK mb` D‡`¨vMwU‡K G †`‡ki cwieZ©‡bi m‡½ Lvc LvB‡q wb‡Z 
nq| G cÖwμqv Abymi‡Yi gva¨‡g bvMwiK mb` RbgyLx †mev cÖ`v‡b mwZ¨Kvi Ae`vb 
ivL‡Z cv‡i| 

evsjv‡`‡k cÖ_g cÖR‡b¥i bvMwiK mb‡` cÖwZkÖ“wZ ev wjwLZ iƒ‡ci Ici †ewk †Rvi †`qv 
n‡qwQj| wØZxq cÖR‡b¥i bvMwiK mb‡` cÖwμqv As‡ki Ici †ewk †Rvi w`‡Z n‡e| 

G ai‡bi GKwU cÖwμqv Kxfv‡e ïi“ K‡i Zv AviI mvg‡b GwM‡q †bqv hvq †m m¤úwK©Z 
wKQy civgk© I c×wZ  cieZ©x Aby‡”Q`mg~‡n eY©bv Kiv n‡q‡Q| 

†gŠwjK bxwZgvjv

GKwU Av`k© bvMwiK mb` cÖYqb Kiv h‡_ó kªgmv‡c¶ e¨vcvi| Avm‡j Ggb †Kvb 
÷vÛvW© bvMwiK mb` †bB hv Avcwb ûeû AbymiY Ki‡Z cv‡ib ev Zvr¶wYK cwieZ©b 
K‡i †`qv‡j Szwj‡q w`‡Z cv‡ib| bvMwiK mb` ˆZwii †Kvb hv`yKix Dcv`vb ev dg©yjv  
†bB hvi mvnv‡h¨ Avcbv- AvcwbB GKwU bvMwiK mb` ˆZwi n‡q hv‡e Ges hv w`‡q 
Rb‡mev cÖ`v‡bi cÖwZwU Î“wU Zvr¶wYKfv‡e  `~ixf~Z n‡e| Z‡e †mev`vb Ges †mev MÖnY 
Kv‡R bvMwiK mb`wU mnvqK n‡e wK bv Zv wba©viY Kivi †gŠwjK wKQy welq i‡q‡Q:

1. bvMwiK‡`i Pvwn`v / cÖZ¨vkv †gUv‡bvi Rb¨ †mevi gvb`Ê wba©viY:

‡mevi gvb`Ê †Kvb bvMwiK mb‡`i †gi“`Ê ¯^iƒc| myZivs Lye h‡Zœi m‡½ 
G¸‡jv cÖYqb Kiv AZ¨š— Ri“wi| gvb`‡Ê ¯úó n‡e Kx †mev (mgq Ges  
gv‡bi D‡j-Lmn) cvIqv hv‡e Ges Zvi e¨Z¨q NU‡j Kx KiYxq| G gvb`‡Êi 
msÁv wjL‡Z n‡e Bs‡iRx SMART kãwUi Av`¨¶i Abyhvqx; A_©vr Specific 

(mywbw`©ó), Measurable (cwigvc‡hvM¨), Achievable (AR©b‡hvM¨),  Realistic 

(ev¯—evbyM) Ges Timebound (wba©vwiZ mg‡qi g‡a¨)| 

2. bvMwiK‡`i Pvwn`v Ges †mev`vbKvix‡`i mvg‡_©¨i Ici ¸i“Z¡ Av‡ivc:

RbM‡Yi Kx Kx †mevi cÖ‡qvRb †m K_v bvMwiK mb‡` ejv _v‡K Ges Zv n‡Z 
n‡e cÖvmw½K| hw` bvMwiK mb` h_v_© Ges c~Y©v½ bv nq, A_©vr hw` Zv‡Z 
¯’vbxq RbM‡Yi mwZ¨Kvi Ges ev¯—e Pvwn`vi cÖwZdjb bv N‡U Zvn‡j Zv n‡e 



bvMwiK mb`bvMwiK mb` wb‡`©wkKv
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g‡b ivLv `iKvi †h 
mvg_©¨ (Rbkw³, Avw_©K 
I e¯‘MZ m¤ú`, `¶Zv, 
AeKvVv‡gv, BZ¨vw`) 
†mevcÖ`vbKvixi Kvh©μ‡g 
me mgq cÖKvk cvq bv| 
‡Kvb †Kvb mgq 
†mev`vbKvix cÖwZôv‡bi 
mvg‡_©¨i g‡a¨ mxgve×Zv 
_v‡K (†hgb,  cwiPvjb 
KvVv‡gv, ¯^vaxbfv‡e 
wm×vš— MÖn‡Yi KZ…©Z¡, 
bgbxqZv, BZ¨vw`)| 
Ab¨w`‡K, we`¨gvb mvg_©¨ 
KL‡bv KL‡bv cyivcywi 
cÖ‡qvM Kiv nq bv| Avi 
Gi djI Abyiƒc n‡q 
_v‡K| we`¨gvb myweavw`i 
c~Y© e¨envi Ges GKB 
m‡½ mvg‡_¨©i NvUwZ 
mbv³ Kivi †¶‡Î 
bvMwiK mb‡`i c~Y©v½ 
e¨envi wbwðZ Ki‡Z 
n‡e|
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AcÖvmw½K ev A_©nxb (†hgb n‡q‡Q cÖ_g cÖR‡b¥i wKQy bvMwiK mb‡`)| 
¯’vb‡f‡` Ges RxebhvÎvi gvb Abymv‡i bvMwiK Pvwn`v wfbœ wfbœ nq| Avevi 
mg‡q mg‡q †m¸‡jvi cwieZ©bI nq| d‡j bvMwiK mb` Ges †mev cÖ`vb -
Df‡qi g‡a¨ Gi cÖwZdjbI N‡U| myZivs Ômevi Rb¨ GKB welqÕ aviYvwU 
bvMwiK mb‡`i †¶‡Î cÖ‡hvR¨  bq|

cvkvcvwk bvMwiK mb‡` †mev`vbKvix‡`i mvg‡_©¨i cÖwZdjb N‡U hv n‡e GKB 
m‡½ ev¯—evbyMI| G mb` †mevcÖ`vbKvixMY †Kvb wbw`©ó mg‡qi g‡a¨ Kx †mev 
w`‡Z cv‡i Zvi Ici wfwË K‡i ˆZwi Kiv nq Z‡e Kx †mev ‡`qv DwPZ Zvi 
Ici bq| †h cÖwZkÖ“wZ ivLv hv‡e bv Zv †hgb Kiv AbywPZ †Zgwb Am¤¢e 
cÖZ¨vkv KivI DwPZ bq| 

3. mb` iPbv cÖwµqvq RbMY Ges †mev`vbKvix msMVb¸‡jvi m¤ú„³ KiY:

cÖvmw½KZv Avbvi Rb¨ (cÖ‡qvRbwfwËK) bvMwiK mb`mg~n RbM‡Yi mwμq 
AskMÖn‡Yi gva¨‡g cÖ¯‘Z Kiv nq| wm×vš— MÖnY cÖwμqvq RwoZ nIqvi AwaKvi 
bvMwiK‡`i Av‡Q, we‡kl K‡i AwUw÷K, eq¯‹, wkï Ges kvixwiK  gvbwmK 
cÖwZeÜKZvi m¤§yLxb bvMwiKMY| †Kbbv G cÖwμqv Zuv‡`i Rxeb‡K cÖfvweZ 
K‡i| A‡bK mgqB ÔRbM‡Yi Rb¨Õ wm×vš— †bqv n‡q _v‡K, RbM‡Yi Øviv †bqv 
nq bv| hLb wb‡R‡`i cÖ‡qvRb Ges cwiw¯’wZi D™¢e nq, ZLb  †m wel‡q 
ZuvivB we‡klÁ| ¸i“Z¡c~Y© welq nj, RbM‡Yi mwμq m¤ú„³Zv I AskMÖnY 
bvMwiK mb` cÖYqb I cÖ‡qvM‡K AwaKZi mnR K‡i Zzj‡e| 

GKBfv‡e bvMwiK mb`‡K ev¯—ewfwËK Kivi Rb¨ gvV ch©v‡qi Kg©KZ©v‡`i 
mwμq AskMÖn‡Y Zv ˆZwi Kiv nq| gvV ch©v‡q †KvbUv m¤¢e Avi †KvbUv m¤¢e 
bq †m ev¯—eZv ‡K‡›`ª Kg©iZ miKvwi Kg©KZ©v‡`i †P‡q ZvivB A‡bK fvj 
†ev‡Sb| gvV ch©v‡q RbM‡Yi m‡½ Zv‡`i gZ wewbg‡qi my‡hvM †ewk _v‡K| 
gvV ch©v‡qi Pvwn`v I cwiw¯’wZ m¤ú‡K© Zviv fvjfv‡e AeMZ| †m Kvi‡Y gvV 
ch©v‡qi  Kg©KZ©v‡`i mwμq AskMÖnY bvMwiK mb` cÖYqb I ev¯—evqb‡K 
mnRZi Ki‡e|

4. bvMwiK-Rbc Ökvmb mn‡hvwMZv DrmvwnZ KiY:

     mvaviYfv‡e †mev cÖ`vb e¨e¯’vi Dbœqb mvab Ges we‡klfv‡e bvMwiK mb` 
D‡`¨v‡Mi mvdj¨ †mevcÖ`vbKvix cÖwZôvb Ges bvMwiK‡`i ga¨Kvi mn‡hvwMZvi 
Ici  A‡bKvs‡k wbf©i K‡i| A‡bK w`K w`‡qB GwU GKwU †hŠ_ `vwqZ¡| 
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myZivs, Ggb GKwU cwi‡ek ˆZwii †Póv Pvjv‡Z n‡e hv n‡e mn‡hvwMZvg~jK 
Ges ˆewiZvwenxb -  hv‡Z bvMwiKe„›` Ges †mevcÖ`vbKvixMY GK‡Î KvR Ki‡Z 
cv‡ib| †mevcÖ`vbKvix‡K Rbmvavi‡Yi Rb¨ Zuv‡`i Øvi Db¥y³ Ki‡Z n‡e| 
RbM‡Yi cÖwZ Zv‡`i‡K webqx I mnvqK n‡Z n‡e| GKBfv‡e RbMY‡KI 
mnbkxj I AvB‡bi cÖwZ kª×vkxj n‡Z n‡e|

5. Z_¨ mieivn I gwbUwis‡qi gva¨‡g ¯^”QZv wbwðZKiY:

RbMY Kx Kx †mev †c‡Z cv‡ib, bvMwiK mb‡` Zv ejv _v‡K| Gme Z‡_¨i 
g‡a¨ _vK‡Z cv‡i mswk- ó Kg©KZ©v‡`i bvg, mswk- ó `dZ‡i hvevi c_ wb‡`©kbv, 
†mev †c‡Z ‡Kvb †Kvb KvMR- cÎ jvM‡e Zvi D‡j-L, BZ¨vw`| bvMwiK mb` 
cÖ‡qvRbxq wbqg- Kvbyb †evSvi †¶‡Î mvnvh¨ K‡i| †h †Kvb Kvi‡YB †nvK, hw` 
†mevcÖ`vbKvix cÖwZôvb †Kvb †mev`v‡b (mvgwqKfv‡e) AcviM nb A_ev hw` 
†mev cÖ`v‡b wej¤^ N‡U Z‡e †m m¤úwK©Z Z_¨ RbMY‡K `ª“Z Rvbv‡Z n‡e| 
G‡Z Kg©KZ©v I bvMwiK‡`i g‡a¨ Av¯’vi m¤úK© ˆZwi n‡e| 

bvMwiK mb` ev¯—evqb cwiex¶Y Kivi KvRwU bvMwiK I Kg©KZ©vMY Avjv`v 
Avjv`vfv‡e K‡ib, Z‡e GwU‡K Dfq c‡¶i Rb¨ GKwU Kj¨vYKi cÖwμqv 
wn‡m‡e we‡ePbv Ki‡Z n‡e| RbM‡Yi ch©‡e¶‡Y Rvbv hv‡e †Kvb KvRwU fvj  
Avi †KvbwUi Dbœqb `iKvi| Ab¨w`‡K, g~j¨vq‡bi gva¨‡g Kx ai‡bi mvg_©¨ 
Av‡Q ev AviI Kx Kx  mn‡hvwMZv †`qv `iKvi †m m¤ú‡K©  AewnZ n‡Z †K›`ªxq 
cÖkvmb‡K mnvqZv Ki‡e| 

6. bvMwiK‡`i Awf‡hvM †ck Kivi Ges Zv mgvav‡bi Rb¨ Ôgy³Õ e¨e¯’v 

cÖeZ©b: 

†mev †hfv‡e cvIqv `iKvi †mfv‡e cvIqv bv †M‡j Kx e¨e¯’v †bqv hv‡e Zv 
bvMwiK mb‡` ejv _v‡K| mK‡ji Kv‡Q mnR, cÖKvk¨ Ges †Lvjv‡gjv Awf‡hvM 
MÖnY cÖwμqv cÖwZôv Ki‡Z n‡e hv‡Z RbmvaviY Zuv‡`i AwfgZ cÖ`v‡b Drmvn 
†eva K‡i| G ai‡bi †¶‡Î GKwU `„óvš— n‡Z cv‡i Awf‡hvM MÖnYKvix Kg©KZ©v 
wb‡qvM Kiv, Awf‡hvM ev· †Lvjv, BZ¨vw`| GwU ¸i“Z¡c~Y© †h, 
†mev`vbKvix‡`i‡K Gme Awf‡hvM ¸i“‡Z¡i m‡½ wb‡q Zv mgqgZ ‡kvaiv‡bvi 
`ª“Z I h_vh_ e¨e¯’v wb‡Z n‡e|  G me Awf‡hvM †gUv‡bvi GKwU mgqmxgv 
†eu‡a w`‡Z n‡e| Awf‡hvM †gUv‡bvi wel‡q †mev`vbKvix msMVb Ges RbMY-  
Dfq c¶‡K ch©v‡jvPbv Ki‡Z n‡e| 
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7. `¶Zv I e¨q mvkª‡qi gva¨‡g A_© e¨‡qi mv_©KZv cÖwZdwjZKiY:

RbMY wd I LvRbv ev Ki cÖ`v‡bi gva¨‡g †mevi Rb¨ A_© w`‡q _v‡K| G 
‡gŠwjK welqwUB bvMwiK mb‡` cÖwZdwjZ n‡q _v‡K cÖvmw½K †mevcÖvwß, 
†mev`vbKvix cÖwZôvb¸‡jv‡K †mev`v‡bi Rb¨ `vqeäKiY Ges RbM‡Yi A‡_©i 
b¨vh¨g~~j¨ cÖvwßi wbðqZv weav‡bi gva¨‡g|

8. ˆah©, wbôv I GKvMÖZv:

bvMwiK mb‡`i  gva¨‡g DbœZ †mev I mydj †c‡Z n‡j `iKvi ˆah©, GKvMÖZv I 
wbôv| G cÖwμqvq hviv RwoZ n‡eb Zvu‡`i‡K h‡_ó mgq, cÖ‡Póv I kªg e¨‡q 
AvMÖnx n‡Z n‡e| †hgbUv Av‡M †`‡LwQ, wjwLZ bvMwiK mb` fvj cwiw¯’wZ‡ZI 
†Kej mvgwqK mydj Avb‡Z cv‡i| ZvB Avjvc-
Av‡jvPbv, cvi¯úwiK wg_w¯Œqv, 
mn‡hvwMZv Ges cwiex¶‡Yi Ae¨vnZ 
cÖwμqvB w`‡Z cv‡i mwZ¨Kvi I 
†UKmB djvdj|
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ms‡¶‡c, bvMwiK mb‡`i †gŠwjK bxwZ¸‡jv n‡”Q:

1. Rbmvavi‡Yi Pvwn`v ev cÖZ¨vkv c~i‡Y †mevi GKwU gvb`Ê wba©viY;

2. RbM‡Yi Pvwn`v Ges †mevcÖ`vbKvixi mvg_©¨ we‡ePbv Kiv;

3. mb` cÖYqb cÖwμqvq ¯’vbxq RbMY Ges †mevcÖ`vbKvix‡`i m¤ú„³KiY;

4. bvMwiK- miKvwi Kg©KZ©vM‡Yi cvi¯úwiK mn‡hvwMZv DrmvwnZKiY;

5. Z_¨ mieivn I cwiex¶‡Yi gva¨‡g ¯^”QZv e„w×KiY;

6. bvMwiK‡`i Awf‡hvM Kivi Ges Awf‡hvM wbimY Kivi cÖKvk¨ c×wZ Pvjy 
KiY;

7. ‡mevi DrKl© weavb Ges mvkªqx Dcv‡q RbM‡Yi A‡_©i DËg e¨envi 
wbwðZKiY Ges

8. ‡mev cÖ`v‡bi †¶‡Î ˆah©, wbôv, Revew`wnZv I GKvMÖZv wbwðZKiY| 
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†RÛvi ms‡e`bkxj ¯’vbxq bvMwiK mb`

G ch©š— ïay ÔbvMwiK‡`iÕ K_vB ejv n‡q‡Q hv‡Z K‡i g‡b n‡Z cv‡i †h 
bvMwiKMYB GKgvÎ we‡eP¨ welq Ges hv‡`i cÖ‡qvRb I Pvwn`v Kg- †ewk 
GKB iKg| Avm‡j Zv bq, eis wVK Zvi D‡ëv| bvMwiK mb` iPbvi †gŠwjK 
wb‡`©kbvg~jK bxwZ n‡”Q wfbœZi cwiw¯’wZi Kvi‡Y evsjv‡`‡ki gvby‡li i‡q‡Q 
G‡Kev‡i wfbœ ai‡bi Afve I Pvwn`v Ges hvi Rb¨ miKvwi †mev`vbKvix‡`i 
KvQ †_‡K bvbvgyLx ZrciZvi cÖ‡qvRb| 

evsjv‡`‡ki cÖvq A‡a©K msL¨K bvMwiK n‡”Qb bvix-  hv‡`i Rb¨ Avï cÖ‡qvRb 
w™^Zxq cÖR‡b¥i bvMwiK mb‡`i, hv n‡e ¯’’vbxq mgm¨vi eûgvwÎK Pvwn`vi 
Av‡jv‡K iwPZ|  cÖvqkB MÖvg GjvKvi bvixiv wb‡R‡`i e¨vcv‡i K_v ejvi 
my‡hvM  cvb bv| Zv‡`i K_v †ewkifvM †¶‡ÎB Zv‡`i c‡¶ Ab¨ e¨w³, we‡kl 
K‡i cyi“liv e‡j _v‡Kb| GQvov, miKvwi PvKywi‡Z bvixi Dcw¯’’wZ Zzjbvg~jK 
Kg hv nqZ 15 kZvs‡ki †ewk n‡e bv| GwU wbwðZ Kiv cÖ‡qvRb †h MÖvg I 
kn‡ii bvix‡`i cÖK…Z Afve, Pvwn`v wKsev Ae¯’v m¤ú‡K© AeMZ n‡q bvix‡`i 
Rb¨ ¸YMZ †mev cÖ`vb G bvMwiK mb‡` cÖwZdwjZ Ki‡Z n‡e| 

hw` ¯’vbxq bvMwiK mb‡`i cÖ¯‘wZ, MVb, cwiex¶Y I g~j¨vq‡bi m‡½ bvix‡`i 
m¤ú„„³ Kiv bv hvq Z‡e Zvi Øviv cÖZ¨vwkZ dj AR©b Kiv m¤¢e bq| GwU 
mwZ¨ †h, evsjv‡`‡k bvix‡`i welq †`Lv‡kvbv Kivi Rb¨ GKwU ¯^Zš¿ 
gš¿Yvjq _vK‡jI cÖZ¨š— AÂ‡ji bvix‡`i Kv‡Q Zvi ¸i“Z¡ GLbI †mfv‡e 
‡cŠuQv‡Z cv‡iwb| †Kv‡bv †Kv‡bv GjvKvq bvixiv nqZ LyeB msMwVZ; Avevi 
A‡bK GjvKvq G wPÎ m¤ú~Y© wfbœ| ms‡¶‡c, djcÖm~, A_©en I gvbm¤úbœ 
†mev cÖ`v‡bi Rb¨ bvMwiK mb‡` bvixi mwμq AskMÖnY GKwU Acwinvh© kZ©| 
G Rb¨ bvMwiK mb‡` bvix mgv‡Ri m¤ú„„³Zv evov‡bvi Rb¨ we‡kl cÖ‡Póv 
MÖnY Ki‡Z n‡e| 

bvMwiK mb`‡K Kxfv‡e AviI †RÛvi ms‡e`bkxj K‡i †Zvjv hvq †m e¨vcv‡i 
wbæew©Y©Z welqmg~n AbymiY Kiv †h‡Z cv‡i| Gme wb‡`©kbvi AwaKvskB 
mvaviY ÁvbcÖm~Z| bvixmgvR‡K Dbœqb Kg©Kv‡Ê mv_©Kfv‡e m¤ú„„³ Kivi Rb¨ 
wfbœ wfbœ c_ D™¢veb Kivi †P‡q Zv‡`i‡K m¤ú„³ Kivi B”QvB me©v‡MÖ 
cÖ‡qvRb| 



bvMwiK mb` wb‡`©wkKv

f~wgKv

wb‡`©wkKv

24               RbgyLx †mev cÖ`vb

bvMwiK
mb‡`i
Dcv`vb

� bvMwiK mb‡`i cÖ¯—zwZ c‡e© bvix‡`i wb‡q we‡kl ‰eV‡Ki Av‡qvRb Ki‡Z     
n‡e  †hLv‡b bvixiv gb Ly‡j K_v ej‡Z cvi‡e Ges Zuv‡`i e³e¨ †ck 
Kivi PP©v M‡o DV‡e, 

� bvMwiK mb` cÖYqb P‡μi mKj ¯—‡i bvix‡`i mgvb cÖwZwbwaZ¡ wbwðZ 
Ki‡Z n‡e| †h‡nZz Zviv RbmsL¨vi A‡a©K  †m Kvi‡Y Kgc‡¶ 50 kZvsk 
bvix‡K G cÖwμqvq mwμqfv‡e m¤ú„„³ Ki‡Z n‡e;

� †hme †mev bvix‡`i cvIqv `iKvi -  †mme †mevi cÖwZ cÖKvk¨ I we‡kl 
`„wó w`‡Z n‡e;

� wk¶v I ¯^v‡¯’¨i gZ †gŠwjK Pvwn`vi †¶ÎMy‡jv‡Z bvix- cyi“l ˆelg¨ ‡iv‡ai 
welqwUi w`‡K mywbw`©ó I e¨vcK g‡bv‡hvM w`‡Z n‡e;

� †mev I †mev cÖ`v‡b bvix- cyi“l ms‡e`bkxjZv evov‡bvi KvR †`Lv‡kvbv 
Kivi Rb¨ wb‡R‡`i ga¨ †_‡K Z`viwK `j MV‡b bvix‡`i m¶g K‡i 
Zzj‡Z n‡e;

� bvMwiK mb` cÖYqb P‡μi mKj ¯—‡i bvix‡`i ‡mv”Pvi AskMÖn‡Yi Rb¨ 
bvix bvMwiK †bUIqvK© cÖwZôv Ki‡Z n‡e|
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gvbm¤úbœ bvMwiK mb‡`i Dcv`vb

bvMwiK mb‡` ¯’vbxq RbM‡Yi †mevi cÖ‡qvRbxqZv Ges ¯’vbxq †mev`vbKvix‡`i mvg_©¨ 
Zz‡j aiv nq| †hgb, h‡kvi †Rjvi ¯^v¯’¨ †mev m¤úwK©Z GKwU bvMwiK mb‡` †h mKj 
†mev, †mev cÖ`vb c×wZ, mgqmxgv, Awf‡hvM wb¯úwËi c×wZ, BZ¨vw` D‡j-L _vK‡e Zv 
wm‡j‡Ui ¯^v¯’¨ Lv‡Zi bvMwiK mb` †_‡K Avjv`v n‡Z cv‡i| Abyiƒcfv‡e, XvKv msjMœ  
†Kvb †Rjvi (†hLv‡b Rwg Lye myjf bq) f~wg Awd‡mi bvMwiK mb` iscyi †Rjvi fywg 
Awd‡mi bvMwiK mb` †_‡K m¤ú~Y© Avjv`v n‡Z cv‡i| Avevi, K·evRv‡i emevmKvix 
†Q‡j‡g‡q‡`i cÖ‡qvRb I cwiw¯’wZ mybvgM‡Äi †Q‡j‡g‡q‡`i †P‡q wfbœ nIqvq G `yB 
†Rjvi wk¶v Awd‡mi bvMwiK mb` GKB iKg n‡e bv| 

G me wfbœZv m‡Ë¡I bvMwiK mb`¸‡jv GKB Dcv`v‡b ˆZwi, G me Dcv`vb n‡”Q:
� †mevcÖ`vbKvix‡`i wfkb I wgkb wee„wZ;
� †mev`vbKvix cÖwZôvb KZ…©K cÖ`Ë †mevmg~‡ni we¯—vwiZ weeiY;
�  †mevMÖnYKvix ÔbvMwiKÕ  ev ÔRbMYÕ Ges mswk- ó c‡¶i we¯—vwiZ weeiY; 
� cÖavb cÖavb Kg©KZ©v‡`i m‡½ †hvMv‡hv‡Mi Z_¨;
� †mevMÖnYKvix ÔbvMwiKÕ, ÔRbMYÕ Ges mswk- ó c‡¶i Kv‡Q cÖZ¨vkv Kx -  Zvi 

D‡j-L;
� Awf‡hvM cÖkgb c×wZi we¯—vwiZ weeiY Ges Kxfv‡e †m me c×wZ e¨envi 

Kiv hv‡e Zvi D‡j-L;
� Ab¨vb¨ A½xKvi, †hgb, †mev cÖ`v‡b e¨_©Zvq ¶wZc~iY cÖ‡`q n‡j Zvi D‡j-L;
� †mevmg~‡ni Ae¨vnZ Dbœq‡bi ¯^v‡_© bvMwiK‡`i m‡½ gZ wewbg‡qi m¤¢vebv I 

Dcvq †ei Kiv;
� Z_¨ cÖ`vb e¨e¯’v Ges wdWe¨vK ev gZvgZ MÖn‡Yi weavb |

G me Dcv`vb m¤ú‡K© we¯—vwiZ Av‡jvPbv ïi“i Av‡M bvMwiK mb‡`i GKwU bgybv 
Av‡jvPbv Kiv nj| `„k¨Zt G‡Z mvgvb¨ †ni‡di Kiv m¤¢e|  †hgb , Awf‡hvM †gUv‡bvi 
†h c×wZ Aej¤^b Kiv n‡e †mwU c‡o Dc‡i ewY©Z mKj Dcv`vb mbv³ Kivi †Póv 
Ki‡Z n‡e| 
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cÖwZôv‡bi bvg:

iƒcKí (Vision):

D‡Ïk¨ (Mission):

 G bvMwiK mb‡`i gva¨‡g  †mevmg~n cÖ`v‡bi e¨vcv‡i Avgiv A½xKvi e¨³ KiwQ|

Avgiv †mev †`e:

�  wbôvi m‡½;

�  wePvi- we‡ePbv cÖ‡qvM K‡i;

�  web‡qi m‡½;

�  ¸i“Z¡ Dcjwä K‡i;

�  ev¯—evbyM I c¶cvZnxbfv‡e;

�  ¯^”QZvi m‡½;

�  `vqe×Zvi m‡½;

�  `ª“ZZvi m‡½;

�  `¶ Ges Kvh©Kifv‡e|

Avgv‡`i †mevi gvb

✦  wjwLZ mKj Aby‡iv‡ai Avgiv `ª“Z Reve †`e| Aby‡iva cÖvwßi w`b †_‡K - -  (mgq D‡j-L Ki“b) 
w`‡bi g‡a¨|

✦ Aby‡ivac‡Îi m‡½ cÖ‡qvRbxq Z_¨, KvMR- cÎ Ges wdm Rgv †`qv n‡j wba©vwiZ mgqmxgvi g‡a¨ 
†mev ‡`qv n‡e|

✦ hw` †mev`v‡b †`wi nIqvi Avk¼v _v‡K, ev Aek¨¤¢vexfv‡eB †`wi n‡q hvq, A_ev hvwPZ †mev hw` 
AcÖvmw½K nq, Zvn‡j Avgiv Zv `ª“Z Avcbv‡K Rvbve|

bvMwiK mb‡`i bgybv 

c„ôv- 1
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Avgv‡`i A½xKvi

‡mev cÖ`vb gvb`Ê 
(NÈv w`b / mßvn)

mswk- ó AvBb, aviv (†KvW)
 weavb, BZ¨vw`

cÖ‡`q †mevi weeiY

†h me †mev †`qv n‡e
1.
2.
3.

 †h mKj Z_¨, `wjjcÎ, ev dig 
Rgv w`‡Z n‡e| G¸‡jvi g‡a¨ 
_vK‡e-

K. ‡h me Z_¨ I `wjjcÎ 
cÖ‡qvRb Zvi h_vh_ weeiY; 

L. ‡h di‡gi `iKvi Zvi bvg 
D‡j-L Kiv;

M.  †Kv_vq †m dig †Kbv hv‡e 
Zvi D‡j-L, cÖ‡`q wd‡mi AsK 
D‡j-L;

 N.   †Kvb& KvD›Uv‡i †m wdm Rgv 
w`‡Z n‡e Zvi D‡j-L| 

RbM‡Yi hw` mvnvh¨ †bqvi `iKvi 
c‡o Zvn‡j ‡Kvb& Kg©KZ©vi Kv‡Q 
†m mnvqZv cvIqv hv‡e Zvi bvg, 
c`we Ges Zvi m‡½ †hvMv‡hvM 
Kivi Z_¨

Avgv‡`i cÖZ¨vkv

Avgv‡`i Ici Av¯’v ivLvi Rb¨�Avcbv‡K ab¨ev`|  Avgiv Avkv Kwi Avcwb -

✦ Avgv‡`i †mev cvevi Aby‡iva Rvbv‡bvi †ejvq ev¯—eZv Dcjwä K‡i hv cÖ‡qvRb ïay ‡mUzKz 
PvB‡eb Ges Aby‡iva Rvbv‡Z †`wi Ki‡eb bv;

✦ GRb¨ Avgv‡`i Kv‡Q †h me Z_¨ mieivn Ki‡eb Zv †hb mZ¨, wbf©yj Ges Z_¨wbf©i nq;

✦ KZUv †mev †`qvi mvg_©¨ Avgv‡`i Av‡Q Avi KZUv †bB †m e¨vcv‡i Avcbvi ev¯—e `„wófw½ 
Kvgbv KiwQ|

c„ôv- 2
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Awf‡hvM c~iY c×wZ

Avgv‡`i mKj Kg©KZ©v- Kg©Pvwii KvQ †_‡K webqx I mn‡hvwMZvg~jK †mev cÖZ¨vkv Ki‡Z cv‡ib|  
Dwj-wLZ †Kvb †mev `vb Ges †mevi gvb wb‡q Avcwb hw` †Kvb Awf‡hvM Ki‡Z Pvb Zvn‡j Avgiv 
Avcbv‡K wbgœwjwLZ Kg©KZ©vi Kv‡Q Zv †ck Kivi Rb¨ Aby‡iva KiwQ:

Kg©KZ©vi bvg: - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

c`we: - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Awd‡mi wVKvbv:- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

‡Uwj‡dvb/†gvevBj:- - - - - - - - - - - - - - - - - - - - -   d¨v·:- - - - - - - - - - - - - - - - - - B‡gBj- - - - - - - - - - - - - - - - - - - - - -

- - - - - -  w`‡bi g‡a¨ (mgq D‡j-L Ki“b) mKj Awf‡hv‡Mi cÖvwß ¯^xKvi Kiv n‡e Ges G e¨vcv‡i †h P~ovš— 
wm×vš— †bqv  n‡e Zv Avcbv‡K - - - - - - - - - -  w`‡bi g‡a¨ (mgq D‡j-L Ki“b) Rvwb‡q †`qv n‡e| 

Avgv‡`i fwel¨r Avgiv Mwo

‡mevi gvb e„w× msμvš— Avcbv‡`i †h †Kvb Dc‡`k Avgiv  ¯^vMZ RvbvB:

✦ Avgiv mivmwi †mevMÖnYKvix ev Zuv‡`i cÖwZwbwa‡`i m‡½ wbqwgZ Av‡jvPbv K‡i _vwK|  Avcwb 
hw` GB cÖwμqvq RwoZ n‡Z Pvb  Zv n‡j - - - - - - - - - - - - - - - - - -  m‡½- - - - - - - - - - - - - - - - - -  GB 
wVKvbvq †hvMv‡hvM Ki“b;

✦ GB mb‡` D‡j-L Kiv †Kvb welq wb‡q Av‡jvPbv Ki‡Z ev Rwi‡c Ask wb‡Z PvB‡j Avcbvi 
AvMÖ‡ni K_v we¯—vwiZ Z_¨mn GB I‡qe mvB‡U  - - - - - - - - - - - - - - - - - - -  Rvbvb| 

bvMwiK mb`wU Avcbvi Ges Avgv‡`i †hŠ_ cÖ‡Póvi GKwU dmj| Avgiv hv‡Z †mevi gvb evov‡Z cvwi 
Avi AvcbvivI hv‡Z DbœZ †mev cvb †m Rb¨ Avgv‡`i Ges Avcbv‡`i mKj‡K †hŠ_fv‡e †Póv Pvjv‡Z 
n‡e| Avgiv Avcbv‡`i‡K †mev`v‡b cÖ¯‘Z, Avgiv PvB AvcbvivI wbæwjwLZ Dcv‡q Avgv‡`i mn‡hvwMZv 
Ki‡eb (mswk- ó wel‡q we¯—vwiZ weeiY w`b)|

c„ôv- 3



cÖvqkB wfkb I wgkb 
wee„wZ‡K GK K‡i †`Lv 
nq|  mvaviYZt, wfk‡b 
ejv nq, Avcwb Kx n‡Z 
Pvb †mwU, Ab¨w`‡K 
wgk‡b _vK‡e Avcwb Kx 
Ki‡Z Pvb Ges Kxfv‡e 
Zv AR©b Ki‡Z Pvb 
Zvi we¯—vwiZ weeiY| 
g‡b ivL‡eb, `ywUB 
GK‡Î mvaviYfv‡e 
e¨envi Kiv nq| 
G‡Kev‡i mywbw`©ó K‡i 
ejvi `iKvi †bB, Z‡e 
h_v_©fv‡e ej‡Z n‡e|
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G wb‡`©wkKvq gvbm¤úbœ bvMwiK mb‡`i †ek K‡qKwU Lvwj dig¨vU  †`qv n‡q‡Q, hv 
eÜz- evÜe ev mnKg©x‡`i cÖ`vb Ki‡Z cv‡ib A_ev wb‡R‡`i PP©v Kivi Kv‡R e¨envi 
Ki‡Z cv‡ib|

gvbm¤úbœ bvMwiK mb‡`i Dcv`vb

GKwU gvbm¤úbœ bvMwiK mb‡`i †h 9wU Dcv`vb _v‡K Zv fvjfv‡e Zz‡j aivi Rb¨ 
Dcv`vb¸‡jv‡K Avevi K‡qKwU Dc- wefv‡M fvM Kiv n‡q‡Q| G¸‡jv GKwU c~Y©v½ 
bvMwiK mb` cÖYq‡b mnvqZv Ki‡e| Dc- wefv‡M fvM Kiv Dcv`vb¸‡jv‡K †PKwj÷ ev 
hvPvB ZvwjKv wn‡m‡e e¨envi Kiv †h‡Z cv‡i  †hb ¸i“Z¡c~Y© Dcv`vbmg~n mb` †_‡K 
ev` bv c‡o| cÖwZwU Dcv`v‡b GKwU K‡i `„óvš— Zz‡j aiv n‡q‡Q| ev¯—‡e Gme Dcv`vb 
wVK Kx iKg †m welqK aviYv †c‡Z GUv mnvqZv Ki‡e| 

1. †mev`vbKvix‡`i wfkb I wgkb wee„wZ

�  GKwU cwi®‹vi wfkb wee„wZ _vK‡e| GB wee„wZ‡Z _vK‡e †mev`vbKvix 
cÖwZôvb¸‡jv Kx AR©b Ki‡Z Pvq Zvi we¯—vwiZ eY©bv| GwU Ggbfv‡e †jLv 
†h‡Z cv‡i, ÔAvgv‡`i wfkb n‡”Q Ggb GKwU ‡mevgyLx miKvwi LvZ hv 
RbM‡Yi Kv‡Q `vqe× _vK‡e Ges RbM‡Yi cÖ‡qvR‡b mvov †`‡eÕ|

�  GKwU my®úó wgkb wee„wZ| wgkb wee„wZwU n‡e wfkb wee„wZi GKUv evowZ iƒc| 
†mev`vbKvix cÖwZôvb H wfkb Kx Dcv‡q AR©b Ki‡Z Pvq †mUv cwi®‹vifv‡e 
ejv _vK‡e GB wgkb wee„wZ‡Z | †hgb, G‡Z ejv †h‡Z cv‡i, ÔAvgv‡`i 
D‡Ïk¨ nj, h_vh_ g‡bv‡hvMmn RbM‡Yi e³e¨ ï‡b Zuv‡`i Pvwn`vi welqwU 
¸i“‡Z¡i m‡½ wb‡q Ges Avgv‡`i †mev`v‡bi gvb evwo‡q GKwU gh©v`vc~Y©, DbœZ 
I  Av¯’vfvRb †mev`vbKvix cÖwZôv‡b cwiYZ nIqv|Õ
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`„óvš—

wb‡Pi `„óvš—wU kªxj¼v ißvwb Dbœqb †evW© †_‡K †bqv n‡q‡Q| wfkb I 
wgkb wee„wZ Kxfv‡e iPbv Ki‡Z nq Ges `ywUi g‡a¨ m¤úK© wK -  Zv 
G‡Z cwi®‹vifv‡e dz‡U D‡V‡Q|

iƒcKí (Vision):  Òkªxj¼v‡K ‰ewk¦K †mvwm©s‡qi me‡P‡q Kvw•¶Z 
j‡¶¨ cwiYZ KivÓ

D‡Ïk¨ (Mission): †ckv`vwi‡Z¡i m‡½ cY¨ I †mevi Dbœqb NwU‡q, 
wek¦ ißvwbi evRv‡i kªxj¼vi ißvwbKviK‡`i cÖwZ‡hvwMZvi 
mvg_©¨ e„w×i gva¨‡g kªxj¼vi ißvwb Lv‡Zi GKwU AMÖYx 
gva¨‡g cwiYZ nIqvÓ 

2. cÖ‡`q †mevmg~‡ni we¯—vwiZ weeiY

�  †mev`vbKvix‡`i †`qv †mevmg~‡ni mywbw`©ó weeiY wn‡m‡e ÒAvgv‡`i KvRÓ 
A_ev ÒAvgv‡`i `vwqZ¡ I KZ©e¨Ó, A_ev Ò Avgiv †h me †mev w`‡q _vwKÓ 
wk‡ivbv‡g eY©bv Kiv †h‡Z cv‡i; 

�  †Kvb ch©v‡q ev ¯—‡i (†K›`ª, †Rjv, Dc‡Rjv, BDwbqb / IqvW©) mywbw`©ó †mevwU 
cvIqv hv‡e Zvi D‡j-L Kiv| G‡Z K‡i RbMY Rvb‡Z cvi‡eb †Kvb ch©v‡qi 
†Kvb Awd‡m Zv‡`i †hvMv‡hvM Ki‡Z n‡e| G‡Z K‡i Zv‡`i mgq I kª‡gi 
AcPq †iva n‡e;

�  †mevwU †c‡Z KZUv mgq jvM‡e Zvi D‡j-L Ki‡Z n‡e| G‡Z K‡i RbMY 
¸i“Z¡c~Y© Z_¨ cv‡e, d‡j Zv‡`i cÖwZw`b G Rb¨ Avm‡Z n‡e bv| Ab¨ ‡Kvb 
†mev`vbKvix hw` AviI Kg mg‡q GKB †mev w`‡q _v‡K Zvn‡j †m welqwU 
Zviv D‡j-L Kivi my‡hvM cv‡e (†mev cÖ`v‡bi †ejvq mgqmxgv D‡j-L Kiv n‡j 
cÖwZ‡hvwMZvi m„wó Ki‡Z cv‡i)| mgqgZ †mevwU †`qv bv n‡j Zv wb‡q 
Awf‡hvM Kivi Ges †mevi gvb e„w×i wfwË iwPZ n‡e| †mev`v‡b wbhy³ 
e¨w³‡`i mvg‡_©¨i welqwUI RbMY eyS‡Z cvi‡eb| 
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�  †mevi ¸YMZ gvb wba©viY Kiv| cÖ‡`q †mev Kvh©μ‡gi eY©bv I gvb wbiƒcb Kiv 
n‡j bvMwiK Ges †mev`vbKvix Dfq‡KB cÖwZkÖ“Z †mevi gv‡bi m‡½ ev¯—‡ei 
Zzjbv Kivi my‡hvM G‡b †`‡e| Zzjbvi wfwË‡Z bvMwiKMY †mevi gvb evov‡bvi 
`vwe Ki‡Z cv‡ib A_ev Ab¨ †Kvb †mev`vbKvix †e‡Q wb‡Z cv‡ib|  Ab¨w`‡K 
†mev`vbKvixI Zvi mvg_¨© wVKfv‡e hvPvB Ki‡Z cvi‡eb Ges †m Abyhvqx 
†mevi gvb wVK K‡i wb‡Z cvi‡eb ev wVK K‡i †`qvi Rb¨ ej‡Z cvi‡eb|

�  Kx gv‡bi †mev cvIqv hv‡e Zvi D‡j-L Ki‡Z n‡e| GB AskwU c~e©eZ©x eY©bvi 
mwe¯—vi D‡j-LgvÎ Ges †h †Kvb bvMwiK mb‡`i Rb¨ Lye ¸i“Z¡c~Y©| Gi g‡a¨ 
Aš—f©y³ _vK‡e mn‡R, mwVKfv‡e, wbf©iZvi m‡½, mvg‡_©¨i g‡a¨, 
ms‡e`bkxjfv‡e, myôz„fv‡e Ges web‡qi m‡½ †mev`v‡bi welqwU|

�  mywbw`©ó †mevi Rb¨ †h c×wZ Abymi‡Yi `iKvi Zv ¯úófv‡e D‡j-L Ki‡Z 
n‡e| †hgb ai“b, †h me KvMRcÎ †`Lv‡Z n‡e, †h me dig c~iY Ki‡Z n‡e, 
†h Awd‡m G dig cvIqv hv‡e, †h wdm w`‡Z n‡e Ges †h ¯’v‡b GB wdm w`‡Z 
n‡e -  Zv D‡j-L D‡j-L Ki‡Z n‡e|
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‡h me †mev †`qv n‡q _v‡K ‡mev`v‡bi gvb`Ê (÷¨vÛvW©)  
 

 

ißvwb mswk- ó wel‡q 
(Avw_©K cÖ‡Yv`bv, Avg`vwb /
ißvwbi c×wZ, LiP I g~j¨
wba©viY, cY¨ / mywbw ©̀ó evRvi,
ißvwb mswkó  AvBbMZ
welqmg~n) civgk©g~jK †mev

welq¸‡jvi Ici `¶ Kg©KZ©v‡`i †mev 
cvIqv hvq

 weR‡bm cvVvMvi †mev

 

 

Awdm PjvKvjxb †UªW jvB‡eªwi
†Lvjv _v‡K| Aby‡iv‡a cÖ‡qvRbxq Z_¨
†c‡Z mnvqZv Kiv nq|

ißvwb welqK cÖKvkbv
(ißvwbKviK‡`i WvB‡iKUwi -
G·‡cvwbDR, G·‡cvU© 
cvidig¨vÝ BwÛ‡KUim Ges
ißvwb wel‡q Ab¨vb¨ KvwiMwi /
wk¶vg~jK wRwbmcÎ 

mswk- ó Kg©KZ©vi bvg, c`we,
‡Uwj‡dvb, d¨v·, B- ‡gBj

mswk- ó Kg©KZ©vi bvg, c`we,
‡Uwj‡dvb, d¨v·, B- ‡gBj

mswk- ó Kg©KZ©vi bvg, c`we,
‡Uwj‡dvb, d¨v·, B- ‡gBj

mswk- ó Kg©KZ©vi bvg, c`we,
‡Uwj‡dvb, d¨v·, B- ‡gBj

mswk- ó Kg©KZ©vi bvg, c`we,
‡Uwj‡dvb, d¨v·, B- ‡gBj

evwYR¨ / ‡WUv (cY¨- wfwËK,
evRvi- wfwËK ißvwb msμvš— 
Z_¨, Avš—R©vwZK †μZv Ges
g~j¨, mieivnKvix, BZ¨vw`)
msμvš—Z_¨ 

w`‡b w`†bB ‡iwR‡óªkb mb` †`qv n‡e;
G Rb¨ UvKv †`qvi †Kvb `iKvi
n‡e bv 
Z_¨ GK NÈvi g‡a¨ cÖ̀ vb Kiv n‡e|
Kx ai‡bi Z_¨ †`qv n‡”Q Zvi wfwË‡Z
GKwU bvggvÎ wd †bqv nq 

mvnv‡h¨i cÖ‡qvR‡b hvi mv‡_ 
†hvMv‡hvM Ki‡eb

ißvwbKviK‡`i ZvwjKvf~w³
(†iwR‡óªkb)

1.

2.

3.

4.

5.

`„óvš—

bx‡Pi D`vniYwU †bqv n‡q‡Q kªxj¼vi ißvwb Dbœqb †evW© Awdm †_‡K| 
Zv‡`i bgybvwU †ek PgrKvi| GB †Q&vÆ Q‡K c~‡e© D‡j-L Kiv A‡bK 
welqB cvIqv hv‡e| hLb wb‡Riv bvMwiK mb` iPbv Ki‡eb ZLb GwU 
†idv‡iÝ wn‡m‡e Kv‡R Avm‡Z cv‡i|

BwWwei evwYR¨ Z_¨ wefv‡M 
n«vmK…Z g~‡j¨ cvIqv hvq
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3. ÔbvMwiKÕ ev ÔRbmvaviYÕ I Ô mswk-ó c¶Õ m¤ú‡K© we¯—vwiZ Z_¨ 

�  cÖK…Z ‡mevMÖnYKvix c¶ (End Users) mbv³KiY| (ÔRbMY GB †mev cv‡”QbÕ 
ïay G K_v bv e‡j) wVK Kv‡`i‡K GB †mev †`qv n‡”Q Zv ¯úófv‡e D‡j-L 
Ki‡Z n‡e| GwU ejv _vK‡j †mev`vbKvix cÖwZôv‡biI mywbw`©ó †mev w`‡Z 
myweav n‡e| hw` bvMwiK mb‡` †Kvb wbw`©ó Avq- MÖ“c, eqmMÖ“c, BZ¨vw`i D‡j-L 
_v‡K Zvn‡j GB MÖ“‡ci †jv‡Kiv Rvb‡eb, †mev cvevi  Rb¨ †Kv_vq Zv‡`i 
†hvMv‡hvM Ki‡Z n‡e| G‡Z Zv‡`i mg‡qi AcPq Kg‡e| 

`„óvš—

kªxj¼v ißvwb Dbœqb †ev‡W©i bvMwiK mb`wU n‡Z cv‡i GKwU MÖnY‡hvM¨ 
I Ges mg‡qvc‡hvMx g‡Wj| Zviv †h me MÖ“c‡K †mev w`‡q _v‡K 
Zv‡`i we¯—vwiZ ZvwjKv wjwce× K‡i‡Q| Zviv †hfv‡e we¯—vwiZ weeiY 
I h_v_©Zvi m‡½ †m¸‡jv D‡j-L K‡i‡Q Zv cÖksmbxq |

Avgv‡`i †mevMÖnxZv:

� ißvwbKviK/ c‡iv¶ ißvwbKviK/ m¤¢ve¨ ißvwbKviK

� eZ©gvb/ m¤¢ve¨ ¶z`ª I gvSvwi D‡`¨v³v

� m¤¢ve¨ we‡`wk †μZv, †UªW G‡mvwm‡qkb, †UªW †P¤^vi

� kªxjsKv miKvi, Ab¨vb¨ miKvwi- AmiKvwi, GbwRI Ges  
Avš—R©vwZK ms¯’vmg~n, e¨w³ I mswk- ó cÖwZôvb 

� †mevcÖ`vbKvix Avw_©K cÖwZôvb I cY¨ cwienb ms¯’vmg~n Ges

� Z_¨ I aviYv cÖZ¨vkx mvaviY RbMY| 



bvMwiK mb` wb‡`©wkKv
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†h msµvš— Z_¨ Kg©KZ©vi bvg 
c`we Ges Zvi Awd‡mi 

Ae¯’vb 
‡Uwj‡dvb, d¨v· / B-†gBj

-   BKzwqwU
-   ‡gqvw` FY 

 

 

  

-   i“Mœ BDwbU wewμ
-   e‡Kqv Av`vq 
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GwRGg (Gg GÛ Avi)
GwcAvBwWwm, nvq`ªvev`

GwRGg (Gg GÛ Avi)
GwcAvBwWwm, nvq`ªvev`

GwRGg (GGgwW GÛ Avi Avi)
GwcAvBwWwm, nvq`ªvev`

wm. gvwiqv¤§v 

wm. gvwiqv¤§v 

 †K. Ck¦wiqv

†dvb:
d¨v·:
B †gBj:

†dvb:
d¨v·:
B †gBj:

†dvb:
d¨v·:
B †gBj:

-  ga¨ †gqv`x FY
-  ¯í̂ †gqv`x FY
-  wej wWmKvDw›Us

4. ¸i“Z¡c~Y© Kg©KZ©v‡`i m‡½ †hvMv‡hv‡Mi wVKvbv

�  cÖwZwU †mev ‡Kvb& Kg©KZ©v †`b ev †K GB †mev`v‡b mnvqZv Ki‡Z cv‡ib †m 
e¨vcv‡i Kvi m‡½ †hvMv‡hvM Ki‡Z n‡e, Zvi we¯—vwiZ Z_¨ cÖ`vb Ki‡Z n‡e| 
†hgb, bvg, c`we, Awd‡mi Ae¯’vb, †Uwj‡dvb b¤^i Ges m¤¢e n‡j Kg©KZ©vwUi 
B- ‡gBj wVKvbv D‡j-L Ki‡Z n‡e| 

�  Z_¨ KvD›Uvi ev Z_¨cÖvwß ¯’vb (hw` _v‡K) m¤ú‡K© mwVK weeiY _vK‡Z n‡e;

�  Z_¨ KvD›Uvi ev Z_¨cÖvwß ¯’v‡b (hw` _v‡K) Kx Kx KvR nq †m m¤ú‡K© cwi®‹vi 
Z_¨ w`‡Z n‡e| †K›`ªxqfv‡e Z_¨ cÖ`v‡bi G ai‡bi †Kvb `ßi bv _vK‡j G 
msμvš— GKwU †K›`ª cÖwZôv Kiv n‡e bvMwiK mb‡`i Rb¨ GKUv myeY© my‡hvM| 
G ai‡bi †K›`ª †m mKj bvMwiK‡`i A‡bK Kv‡R Avm‡e hv‡`i Rb¨ cÖkvmwbK 
Ges †mev`vbKvix Awd‡m †hvMv‡hvM KóKi ev e¨qmva¨ e‡j AbywgZ n‡Z 
cv‡i| G e¨e¯’v Kg©KZ©v‡`i‡K A¯’vqx wfwË‡Z Z_¨ cÖ`vbKvixi f~wgKv ‡_‡K 
Ae¨vnwZ †`‡e|  

`„óvš—

Gevi fvi‡Zi AÜ« cÖ‡`k BÛvw÷ªqvj †W‡fjc‡g›U Ki‡cv‡ik‡bi 
GKUv D`vniY  †`qv nj| G D`vni‡Y mb`wUi Dc‡hvwMZv ¯úó n‡q 
D‡V‡Q:
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5. bvMwiKÕ ev ÔRbMYÕ I †÷K‡nvìvi‡`i Kv‡Q cÖZ¨vkv

�  DbœZ gv‡bi †mev Ges ‡m †mev cÖ`v‡bi A½xKv‡ii wewbg‡q †mevcÖ`vbKvix 
ms¯’v bvMwiK‡`i Kv‡Q Kx cÖZ¨vkv K‡i  Zv mywbw`©ófv‡e D‡j-L _vK‡Z n‡e| 
GwU ¯úófv‡e ¯§iY Kwi‡q †`q †h, DbœZ †mev cÖ`v‡bi welqwU †mevcÖ`vbKvix 
ms¯’v I RbMY Df‡qiB cvi¯úwiK `vwqZ¡ Ges GRb¨ bvMwiK‡`i mwμq 
mn‡hvwMZv `iKvi| DbœZ †mev cvIqvi Rb¨ RbM‡Yi c¶ †_‡KI †h mwμq 
mn‡hvwMZv cÖ‡qvRb -  †m wel‡q Zuv‡`i‡K m‡PZb K‡i Zzj‡e|

`„óvš—

wb‡Pi `„óvš—wU fviZxq AveMvwi I ïé †ev‡W©i bvMwiK mb‡`i| ‡evW© 
bvMwiK‡`i KvQ †_‡K Kx cÖZ¨vkv K‡i Zv G‡Z cwi®‹vifv‡e Zz‡j aiv 
n‡q‡Q; Ges ‡mB m‡½ wba©vwiZ gvb`Ê Abyhvqx †mev cÖ`v‡b Zv‡`i 
m¶gZvi welqwU‡KI mivmwi m¤ú„³ Kiv n‡q‡Q| `vwqZ¡ fvMvfvwMi 
welqwU GLv‡b AZ¨š— cwi®‹vi|

ÔÔAvgiv PvB bvMwiKMY -

 � †`‡ki AvB‡bi cÖwZ kÖ×vkxj _vK‡eb I Zv mgybœZ ivL‡eb;

 �   †¯^”Qvq me ai‡bi Ki cÖ`vb Ki‡eb;

�   mgqg‡Zv Zv‡`i `vwqZ¡ cvjb Ki‡eb I AvBwb eva¨evaKZv †g‡b

      Pj‡eb;

�  mZZvi m‡½ Z_¨ cÖ`vb Ki‡eb;

�  Z`š— I hvPvB- evQvB‡qi †¶‡Î mn‡hvwMZv Ki‡eb I mwVK Z_¨ †`‡eb 
Ges

�  AcÖ‡qvRbxqfv‡e gvgjvq Rov‡eb bv|

Dwj-wLZ welq¸‡jv cÖwZkÖ“Z †mevcÖ`v‡b Kvh©Kifv‡e I `¶Zvi m‡½ 
Avgv‡`i‡K m¶g K‡i Zzj‡e|Ó
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6. Awf‡hvM wbimb cÖwµqv Ges Kxfv‡e ‡m cÖwµqvi my‡hvM †bqv hv‡e Zvi we¯—vwiZ 

weeiY

�  Awf‡hvM wbimb cÖwμqv m¤ú‡K© Z_¨ w`‡Z n‡e| Awf‡hvM †ck Kiv I Awf‡hvM 
wbim‡bi †¶‡Î we`¨gvb cÖwμqv m¤ú‡K© ¯úó I we¯—vwiZ Z_¨ cÖ`v‡bi gva¨‡g 
bvMwiKMY Kxfv‡e wb‡R‡`i Awf‡hvM Rvbv‡eb Ges Kxfv‡e Zv ms‡kva‡bi 
wbðqZv cv‡eb Zv eyS‡Z cvi‡eb| GwU m~Pbv c‡e© Av¯’v ˆZwi Ki‡e: RbMY 
†`L‡eb †h †mevcÖ`vbKvix ms¯’v mwZ¨Kvi A‡_© Zv‡`i Awf‡hvM¸‡jv‡K 
¸i“‡Z¡i m‡½ wb‡”Q Ges cvi¯úwiK mš‘wói gva¨‡g ‡m¸wj mgvav‡b AvMÖnx| 
ZvQvov G‡Z †mevcÖ`vbKvix ms¯’vI wdWe¨vK ev gZvgZ Rvb‡Z cvi‡e hv 
Zv‡`i Kv‡Ri Am¤ú~Y©Zv wPwýZ Ki‡Z  mvnvh¨ Ki‡e|

�  we`¨gvb eûwea Awf‡hvM wbimb cÖwμqv m¤ú‡K© Z_¨ w`‡Z n‡e| †mevcÖ`vbKvix 
ms¯’vi DwPZ Awf‡hvM MÖn‡Yi Ges Zv cÖwZKv‡ii Dcvq †ei Kiv| 
D`vniY¯^iƒc, ch©v‡jvPbv KwgwU MVb, wewfbœ ¯—‡ii mswk- ó Kg©KZ©v‡`i m‡½ 
mvßvwnK ev gvwmK mfv Abyôvb, cÖvß Awf‡hv‡Mi msL¨v I aib wb‡q cÖwZ‡e`b 
ˆZwi Kiv, BZ¨vw`| GwU Ki‡j †mevcÖ`vbKvix ms¯’vi cÖwZ mwZ¨Kvi A‡_© 
RbM‡Yi Awf‡hvM¸‡jv ¸i“‡Z¡i m‡½ †bqvi wel‡q Av¯’v ‰Zwi n‡e |

�  Awf‡hvM cÖwZKv‡ii mgqmxgv m¤úwK©Z Z_¨ D‡j-L Ki‡Z n‡e| Awf‡hvM 
`v‡qi Kivi e¨e¯’v _vK‡jI †`Lv †M‡Q †m Awf‡hvM DavI n‡q †M‡Q ev mswk- ó 
ms¯’vwUi wVK †Kv_vq, Kvi Kv‡Q †m Z_¨ Av‡Q Zv Avi Rvbv hvq bv| Dciš‘, 
bvMwiKMY Zv‡`i mgm¨v mgvav‡b KZ mgq jvM‡Z cv‡i Zvi GKUv mgqmxgv 
Rvb‡Z PvB‡eb| Awf‡hvM cÖwZKv‡ii mywbw`©ó mgqmxgv wba©viY Kiv DwPZ| 
GwU nIqv DwPZ ev¯—em¤§Z I ev¯—evqb‡hvM¨| Gi cÖwZ kª×vkxj _vK‡Z n‡e 
Ges Awf‡hvM cÖwZKv‡ii D‡`¨vM wb‡Z n‡e|

�  Awf‡hvM cvIqvi welqwU wbwðZ Kivi mgqmxgv m¤úwK©Z Z_¨ w`‡Z n‡e| 
mywbw`©ó mgqmxgvi g‡a¨ Awf‡hvM cvIqvi welqwU Rvbv‡Z n‡e|

�  Reve †`Iqvi mgqmxgv m¤úwK©Z Z_¨ w`‡Z n‡e| wewfbœ ai‡bi Awf‡hvM 
cÖwZKv‡i †mevcÖ`vbKvix ms¯’vi †Kgb mgqmxgvi `iKvi n‡e †m m¤ú‡K© 
bvMwiK‡`i‡K Rvbv‡Z n‡e|

�   RbM‡Yi me Awf‡hvM wbqgZvwš¿Kfv‡e ch©v‡jvPbvi Z_¨ w`‡Z n‡e| me ‡¶vf 
I Awf‡hvM mg‡q mg‡q e¨vL¨v I ch©v‡jvPbv Kiv DwPZ| G‡Z K‡i 
†mev`vbKvix cÖwZôvb mywbw`©ó KviYmg~n wPwýZ Kivi cvkvcvwk cÖwZKv‡ii 
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e¨e¯’vI MÖnY Ki‡e| G ai‡bi ch©v‡jvPbv KLb Kiv nq ZvI RbMY‡K Rvbv‡Z 
n‡e| 

�  Awf‡hvM ch©v‡jvPbvi djvdj m¤úwK©Z Z_¨ Rvbv‡Z n‡e| Gme ch©v‡jvPbvi 
djvdj Kx Ges mgm¨v mgvav‡b †mevcÖ`vbKvix ms¯’v Kx c`‡¶c wbj -  †m 
e¨vcv‡i RbM‡Yi Rvbvi AwaKvi Av‡Q| Gi d‡j mycvwikgvjv ev¯—evq‡b 
bvMwiK‡`i Aš—f©y³ Kiv A‡bK mnR n‡e|

`„óvš—

Awf‡hv‡Mi welqwU bvMwiK mb‡`i GKwU ¸i“Z¡c~Y© Ask| GKw`‡K GwU 
RbMY‡K Rvwb‡q †`q †h, bvMwiK mb` †Kej KvMR- Kj‡gi †KvbI 
welq bq hv B”QvK…Zfv‡e AMÖvn¨ Kiv hvq| Abyiƒcfv‡e, Awf‡hvM 
cÖwZKvi cÖwμqv cÖeZ©b Kivi gva¨‡g GKwU ms¯’v Zvi mywbw`©ó KvVv‡gvMZ 
mgm¨v m¤ú‡K© ¸i“Z¡c~Y© Z_¨ Rvb‡Z cv‡i| d‡j AviI `¶Zvi m‡½ 
Gme mgm¨v  mgvav‡bi Dcvq m„wó nq| hvB †nvK, PgrKvi `„óvš— wn‡m‡e 
fvi‡Zi `ywU miKvwi †mevcÖ`vbKvix ms¯’v‡K †e‡Q †bqv n‡q‡Q| cÖ_gwU 
†K›`Öxq we`¨vjq msMVb(KVS)| GwU GKwU KvwiMwi wk¶v cÖwZôvb | 
wØZxq D`vniYwU †hvMv‡hvM gš¿Yvjq †_‡K †bqv|

GK : 

Ô†K›`Öxq we`¨vjq msMVb (KVS) 1860 mv‡ji wbeÜb AvB‡bi 
AvIZvfz³ GKwU wbewÜZ mwgwZ| GwU gvbem¤ú` Dbœqb gš¿Yvj‡qi 
Aaxb GKwU ¯^vqË¡kvwmZ cÖwZôvb| 

†KwfG‡m Awf‡hvM cÖwZKv‡ii e¨e¯’v cÖeZ©b Kiv n‡q‡Q| †KwfG‡mi 
m`i `ßi I cÖwZwU AvÂwjK `ß‡i Awf‡hvM †mj i‡q‡Q| mswk- ó 
AvÂwjK Kvh©vjq ev †K›`Öxq Kvh©vj‡qi Awf‡hvM e¨e¯’vcbv Kg©KZ©vi 
ZË¡veav‡b cÖvß Awf‡hv‡Mi gxgvsmv Kiv nq|

†KwfG‡mi cÖavb ev AvÂwjK Kvh©vj‡q Av‡M †_‡K wba©viY bv K‡iI 
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cÖwZw`b we‡Kj PviUv †_‡K cuvPUv ch©š— mg‡q RbM‡Yi Awf‡hvM Rvbv‡bvi 
mgqmxgv wba©viY Kiv Av‡Q| m‡e©v”P wZb w`‡bi g‡a¨ Awf‡hv‡Mi 
cÖvwß¯^xKvi Kiv n‡e| `yB gv‡mi g‡a¨ Awf‡hvM cÖwZKv‡ii c`‡¶c wb‡Z 
n‡e| Awf‡hv‡Mi Av‡e`‡bi wb®úwË‡Z `yB gv‡mi †ewk mgq jvM‡j GKwU 
Aš—eZ©x Reve w`‡Z n‡e|

†K›`Öxq Awf‡hvM e¨e¯’vcbv Kg©KZ©v n‡jb †WcywU Kwgkbvi (cvi‡mv‡bj) 
(‡dvb b¤^i 00917897489)| AvÂwjK Awf‡hvM Kg©KZ©v‡`i †dvb b¤^i 
I wVKvbv I‡qemvB‡U cvIqv hv‡e|

¯‹zj ch©v‡q Awf‡hvM wb‡q KvR K‡ib mswk- ó Aa¨¶|Õ

`yB:

ÔÔme ai‡bi Awf‡hv‡Mi †¶‡Î cÖv_wgK c`‡¶c wn‡m‡e mswk- ó 
†mevcÖ`vbKvix ms¯’vi ÔwZb ¯—‡ii cÖvwZôvwbK Awf‡hvM cÖwZKvi cš’viÕ 
gva¨‡g mgvav‡bi †Póv Kiv nq| (†mevcÖ`vbKvix I †fv³v MÖ“‡ci 
www.trai.gov.in I‡qe mvB‡U we¯—vwiZ Rvbv hv‡e)| wUAviGAvB KZ„©K 
Rvwi Kiv †UwjKg †fv³v msi¶Y I Awf‡hv‡Mi cÖwZKvi bxwZgvjv, 2007 
(2007 Gi 3) Abyhvqx Zviv GB I‡qemvBUwU ˆZwi K‡i‡Q| wZbwU ¯—i 
n‡”Q:

K) mswk- ó †mevcÖ`vbKvixi Kj †m›Uvi (mgqmxgv : 3 w`b)

L) †mevcÖ`vbKvix ms¯’vi mswk- ó (†bvWvj) Kg©KZ©v (mgqmxgv: 10 w`b), I

M) †mevcÖ`vbKvix ms¯’vi Avwcj KZ©„c¶ (mgqmxgv:  3 gvm)

Awf‡hvM cÖwZKv‡ii `vwqZ¡ eZ©vq mswk- ó ms¯’v/Aaxb¯’ 
kvLv/wcGmAvB/gš¿Yvj‡qi cÖkvmwbK kvLvi Ici| Z‡e †UwjKwgDwb‡Kkb 
`ß‡ii wcwR †mj Awf‡hvMKvixi h_vh_ AvB‡bi 
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Avkªq †bqvi AwaKvi Le© bv K‡iI Awf‡hvM cÖwZKv‡i mnvq‡Ki f~wgKv 
cvjb Ki‡Z cv‡i|

mswk- ó †mev`vbKvix ch©v‡q †mev jv‡fi Dch©y³ mgqmxgv cvi nIqvi ci 
Awf‡hvMKvix wb‡æv³ Dcv‡q †UwjKwgDwb‡Kkb `ß‡ii Awf‡hvM †m‡j 
Awf‡hvM Rvbv‡Z cv‡ib| mswk- ó bw_cÎmn †hvMv‡hv‡Mi wVKvbv: mÂvi 
feb, 20, A‡kvKv †ivW, bqvw`wj-- 110 001|

K. WvK‡hv‡M: miKvwi Awf‡hvM †mj, †UwjKg `ßi, K¶ bs- 518, mÂvi 
feb, 20, A‡kvKv †ivW, bqvw`wj-- 110 001|

L. mivmwi: Z_¨ I d¨vwmwj‡Ukb KvD›Uvi, mÂvi feb, 20, A‡kvKv †ivW, 
bqvw`wj-- 110 001|

M. I‡qemvB‡Ui gva¨‡g :  www.pgportal.gov.in

1. †UwjKg `ßi Awf‡hv‡Mi `ª“Z, e¯‘wbô cÖwZKvi, Kvh©Ki ch©‡e¶Y Ges 
Z_¨ mieiv‡ni gva¨‡g Av‡e`b wb¯úwË e¨e¯’vi mgš^q K‡i‡Q| G 
e¨e¯’vq bvMwiKMY I‡qe cÖhyw³i (wmwcwRAviGGgGm) mvnv‡h¨ †h 
†Kv‡bv ¯’vb †_‡K  †h †Kv‡bv mgq (24X7) mn‡R †hvMv‡hvM Ki‡Z 
cv‡ib| 

2. G e¨e¯’vq B›Uvi‡bU e¨env‡ii gva¨‡g AbjvB‡b Awf‡hvM `v‡qi Kiv n‡j 
GKwU Awfbœ †iwR‡÷ªkb b¤^i I‡V| 

3. G e¨e¯’vq bvMwiKMY AbjvB‡b Zv‡`i Awf‡hv‡Mi AMÖMwZ m¤ú‡K© 
Rvb‡Z cvi‡eb |

`ªóe¨: D`vni‡Y e¨eüZ PvU©¸‡jv‡Z we¯—vwiZfv‡e †hvMv‡hv‡Mi cÖK…Z 
Z_¨ _vK‡jI mswk- ó Kg©KZ©vi e¨w³MZ †MvcbxqZv i¶v‡_© A‡bK 
†¶‡Î G wb‡`©wkKvq Zv D‡j-L Kiv nq wb|
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7. †mev cÖ`v‡b e¨_©Zvi †¶‡Î ¶wZc~iY cÖ`vb msµvš—

gvbm¤§Z †mev cÖ`v‡b e¨_© n‡j Avw_©Kfv‡e ¶wZ c~iY e¨e¯’v bvMwiK 
mb` Kvh©Ki Kivi Ab¨Zg c~e©kZ©| fvj n‡e hw` †mev cÖ`v‡b 
wej¤^RwbZ e¨_©Zvi Kvi‡Y bvMwiK‡`i ¶wZc~iY †`qv nq| †hgb, Rb¥ 
mb` cÖ`vb A_ev GKRb we`y¨r MÖvn‡Ki  Ri“wi cÖ‡qvR‡b †mev`v‡b 
e¨_© n‡j Aek¨B Avw_©K ¶wZ c~i‡Yi e¨e¯’v _vKv DwPZ| G ai‡bi 
¶wZc~iY †mevcÖ`vbKvix cÖwZôv‡bi Znwej †_‡K cÖ`vb Kiv n‡jI 
‡mev`v‡b e¨_© e¨w³i wnmve †_‡K cieZ©x‡Z Zv †K‡U †bqv nq|   

¶wZc~i‡Yi c×wZ Kx n‡e Zv †mevcÖ`vbKvix cÖwZôv‡bi e¨e¯’vcK‡`i 
wba©viY Ki‡Z n‡e| wewfbœ †`‡k wewfbœ iKg c×wZ Aej¤^b Kiv n‡q 
_v‡K| †hgb, e¨_©Zvmg~n wjwce× Kiv hv‡Z †mevcÖ`vbKvix cÖwZôvb  
†m¸‡jv mgvav‡bi c_ †ei Ki‡Z cv‡i| Avevi †mevMÖnYKvix e¨w³i 
wbKU cÖwZôvb `ytL cÖKvk K‡iI cÎ wjL‡Z cv‡i| Z‡e, †b`vij¨vÛ&m, 
†¯úb BZ¨vw` †`kmg~‡n Avw_©K ¶wZc~iY cÖ`v‡bi Ici †Rvi †`qv 
n‡”Q| AviI D`vni‡Yi g‡a¨ i‡q‡Q, Dcnvi fvIPvi cÖ`vb, †mev 
cÖ`v‡b †`wi n‡j evwo wM‡q Zv †cŠu‡Q †`qv, †mev AMÖvwaKvig~jK 
fvDPvi, `vZe¨ cÖwZôv‡b Aby`vb Ges ‡mŠRb¨g~jK w_‡qUvi ev 
wm‡bgvi wU‡KU cÖ`vb, BZ¨vw`|   

¶wZc~i‡Yi aib wbiƒcb GKwU ¯úk©KvZi welq hv †mevcÖ`vbKvix 
cÖwZôv‡bi m‡e©v”P ¯—‡i ch©v‡jvPbv Kiv nq| ¶wZc~i‡Yi welqwU 
†mevMÖnxZv‡K Ggb avibv cÖ`vb K‡i †h, †mevcÖ`vbKvix cÖwZôvb 
†μZv‡K ¸i“‡Z¡i m‡½ MÖnY Ki‡Q| †μZvi †¶vf wbim‡bi GKwU mnR 
Dcvq nj GwU| G Qvov, gvbm¤§Z ¶wZc~iY c×wZi gva¨‡g GKwU 
mnR I Kvh©Ki evZ©v †`qv n‡”Q| hw` Nb Nb ¶wZc~iY cÖ`vb Ki‡Z 
nq Z‡e eyS‡Z n‡e cÖ‡`q †mevi gv‡b AviI DbœwZ Ki‡Z n‡e|     
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Av‡e`b/†hvM¨Zv  †fv³v Av`vj‡Zi GLwZqvi cÖ‡`q wdmmg~n gxgvsmvi mgqmxgv

†Rjv †dvivg

†Rjv †dvivg

†Rjv †dvivg

cY¨ A_ev †mevi g~j¨ Ges
 20 jvL i“cx ch©š— `vweK…Z

 ¶wZc~iY|

 †h‡¶‡Î Awf‡hvM we‡k-lY
 A_ev cY¨ cix¶vi cÖ‡qvRb
 †bB †m‡¶‡Î wZb gvm| 

cuvP gvm| ‡h †¶‡Î 
c‡Y¨i we‡k-lY A_ev 

cix¶vi cÖ‡qvRb i‡q‡Q

`k jvL ev Zvi Dc‡i
 wKš‘ wek jv‡Li 

bx‡P n‡j cvuPÕk i“cx|

cuvP gvm- ‡h‡¶‡Î 
c‡Y¨i we‡k-lY A_ev

 cix¶vi cÖ‡qvRb i‡q‡Q

ivR¨Kwgkb 90 w`b| †Kvb wd‡mi cÖ‡qvRb †bB|

cuvP jvL I Zvi Dc‡i
 Ges `k jv‡Li bx‡P n‡j

 PviÕk iycx|

GK jv‡Li Dc‡i
 wKš‘ cuvP jv‡Li 

Kg n‡j ỳÕ‡kv i“cx|

`„óvš—

GB Dc- As‡ki D‡Ïk¨ ¯^- e¨vL¨vZ| G ai‡bi A½xKvi †Kgb n‡Z cv‡i Zv 
fvi‡Zi wmwfj mvc-vBR GÛ KbRy¨gvm© G‡dqvm© wWcvU©‡g›U †_‡K †bqv 
wb‡æv³ D`vniYwU‡Z ¯úó n‡q‡Q| ‡fv³v msi¶Y AvBb, 1986Õi avivi 
AvIZvq ‡K›`ª kvwmZ AÂ‡j  †fv³v‡`i weev‡`i wel‡q wm×vš— wb‡Z GKwU 
ivR¨ Kwgkb Ges ‡Rjv †fv³v cÖwZKvi †dvivg cÖwZôv Kiv n‡q‡Q| 
†fv³viv Zv‡`i Awf‡hv‡Mi cÖwZKvi / ¶wZc~i‡Yi Rb¨ `v`iv Ges bMi 
nv‡fwji (fvi‡Zi †K›`ª- kvwmZ AÂj¸‡jvi GKwU) cÖv‡`wkK Kwgkb Ges 
†Rjv †fv³v cÖwZKvi ‡dviv‡g Av‡e`b Ki‡Z cv‡ib| we¯—vwiZ Pvwn`vi 
†¶Îmg~n D‡j-L Kiv nj:

D‡j-L¨ G AskwU †h †`‡k †hgb cÖ‡hvR¨, wVK †Zgwb fv‡eB cÖ‡qvM Kiv DwPZ| KLbB 
GK †`‡ki GKwU bgybv Ab¨ †`‡ki †¶‡Î GKBfv‡e cÖ‡hvR¨ n‡e bv|  

8. †mevmg~‡ni Ae¨vnZ Dbœq‡b bvMwiK‡`i m‡½ Avjvc-Av ‡jvPbvi m¤¢vebv Ges 

†KŠkjmg~n

�  †mevmg~‡ni Ae¨vnZ Dbœq‡b bvMwiK‡`i m‡½ Avjvc- Av‡jvPbvi 
m¤¢vebv Ges cÖwμqvmg~‡ni e¨vL¨v w`‡Z n‡e|   Avi wØZxq cÖR‡b¥i 
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bvMwiK mb`¸‡jv bvMwiK I †mevcÖ`vbKvix‡`i Avjvc-Av ‡jvPbvi wfwË‡ZB 
iwPZ n‡”Q| AvbyôvwbK Avjvc-Av ‡jvPbvi my‡hvM Lye Kg _vK‡jI bvMwiKMY 
hv‡Z Zv‡`i cÖ‡qvRbxq bZzb, DbœZ A_ev m¤cÖmvwiZ †mevmg~‡ni Dci Aš—eZ©x 
gZvgZ w`‡Z cv‡ib ‡m Rb¨ mvaviY Kvh©mvab-c ×wZ I cÖwµqv Pvjy Kiv GKwU 
AZ¨š— Dc‡hvMx aviYv|  G‡¶‡Î †h‡Kvb Awd‡mi cÖ‡ek Øv‡i GKwU mvaviY 
Ôcivgk© ev·Õ †i‡L w`‡q GKv‡Ri ïf m~Pbv n‡Z cv‡i|  bvMwiK‡`i GB me 
bZzb wdWe¨vK ev gZvgZ cÖ`vb c×wZ m¤ú‡K© Rvbv‡Z n‡e Ges  cÖwkw¶Z K‡i 
Zzj‡Z n‡e|

�  civgk©¸‡jv ch©v‡jvPbv Kivi Z_¨ m¤úwK©Z mgqmxgv Rvbv‡Z n‡e| Zv‡`i ‡`qv 
civg‡k©i Kx nj Zv bvMwiKMY Aek¨B Rvb‡Z PvB‡eb| civgk©¸‡jvi  wel‡q 
Kx Kiv n‡q‡Q †m wel‡q miKvwi Kg©KZ©vMY KLb Z_¨ †`‡eb Zvi GKwU 
mywbw`©ó mgqmxgv avh© K‡i Zv cÖKvk Ki‡Z n‡e;

�  civgk©¸‡jvi e¨vcv‡i wbw`©ó mgq Aš—i †h ch©v‡jvPbv Kiv n‡q _v‡K †m wel‡q 
Z_¨ cÖ`vb Ki‡Z n‡e| †mevcÖ`vbKvix KZ©„c¶ G c×wZi gva¨‡g bvMwiK‡`i 
KvQ †_‡K A‡bK g~j¨evb Z_¨ I gZvgZ †c‡q _v‡Kb|  GwU RbM‡Yi cÖK…Z 
Pvwn`v AviI fvjfv‡e †evSvi e¨vcv‡i Zv‡`i m¶g K‡i Zyj‡e| myZivs 
AwaKZi myk„•Lj c×wZ‡Z civgk©¸‡jv Av‡jvPbv Ges †m¸‡jvi e¨vcv‡i 
Awej‡¤^ e¨e¯’v †bqv n‡e wK bv (hw` Zv ms¯’vi mvg_©¨ ev  KZ…©‡Z¡i AvIZvax‡b 
nq) A_ev  Gme civgk© bZzb bvMwiK mb‡` Aš—f©y³ Kiv n‡e wK bv ‡m wel‡q 
wm×vš— †bqvi Rb¨ bvMwiK cÖwZwbwa‡`i m‡½ gvwmK ev wØ-gvwmK GKwU 
Av‡jvPbv n‡Z cv‡i| 

Av‡jvwPZ wdWe¨vK ev gZvgZ cÖwµqv¸‡jv cwiex¶Y I Kv‡Ri g~j¨vqb †_‡K Avjv`v|  
cwiex¶Y I Kv‡Ri g~j¨vqb Kg©KvÊ m¤ú‡K© G wb‡`©wkKvq cieZ©x Aby‡”Q‡` Av‡jvPbv 
Kiv n‡q‡Q| bvMwiK mb` ch©‡e¶Y Kvh©µg mvaviYZ Kiv n‡q _v‡K AmiKvwi cÖwZôvb 
ev mykxj mgv‡Ri gva¨‡g| G cwiex¶Y Kvh©µg bvMwiK‡`i ‡bqv Ggb GKwU D‡`¨vM hv 
†Kvb miKvwi Kg©KZ©v Ges ‡mevcÖ`vbKvix‡`i cÖKvk¨ ‡Kvb cÖKvi cÖfve e¨wZ‡i‡KB Kiv 
n‡q _v‡K|   

cwiex¶‡Yi cÖavb D‡Ïk¨ n‡”Q bvMwiK mb‡` cÖwZdwjZ A½xKv‡ii m‡½ †mev cÖ`vb 
Ges gv‡bi Zzjbv Kiv| GKBm‡½ ch©‡e¶‡Yi djvdj Ab¨vb¨ mKj c¶‡K Rvbv‡bv| 

bvMwiK mb` wb‡`©wkKv
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miKvwi Awdm I †mevcÖ`vbKvixiv RbM‡Yi m¤ú„³Zv QvovB Zv‡`i Kg©`¶Zvi g~j¨vqb   
K‡i _v‡K| G g~j¨vq‡bi cÖK…Z D‡`¨k¨ n‡”Q ms¯’v KZ…©K bvMwiK mb` ev¯—evq‡bi 
my‡hvM I mgm¨vmg~n mbv³ Ges mvg‡_©¨i ‡Kvb NvUwZ mb` ev¯—evqb `xN©vwqZ Ki‡Q 
wK-bv  wba ©viY K‡i  Zv cÖwZKv‡ii Dcvq wbiƒcY Kiv|

9. Z‡_¨i we¯—vi Ges gZvgZ cÖ`v‡bi e¨e¯’v

�  bvMwiK mb` m¤ú‡K© bvMwiK‡`i AewnZ Ki‡Z n‡e| †mevi gvb Ges mieivn 
m¤úwK©Z Z_¨ cvIqvi c~Y© AwaKvi RbM‡Yi  i‡q‡Q; †Kbbv Zviv Gm‡ei Rb¨ 
A_© cÖ`vb K‡ib|  ZvB wewfbœ c×wZ‡Z bvMwiK mb‡` RbM‡Yi m¤ú„³ nevi c_ 
wbwðZ Ki‡Z n‡e| G c×wZ¸‡jv n‡Z cv‡i - cwi ¯‹vi fv‡e †`Lv Ges cov hvq 
Ggb weÁwß cÖKv‡ki gva¨‡g, ¯’vbxq cwÎKvq weÁwß cÖKv‡ki gva¨‡g Ges m¤¢e 
n‡j I‡qemvB‡U cÖKvkbvi gva¨‡g| bvMwiK mb` †QvU †Kvb cyw¯—Kv AvKv‡i 
cÖKvk K‡i †m¸‡jv AmiKvwi ms¯’v I bvMwiK mgv‡Ri mwµq mn‡hvwMZvq 
weZiY Kiv †h‡Z cv‡i| 

� mb‡`i g~j Dcv`vb¸‡jv Av‡jvwPZ nj bvMwiK‡`i Rvbvi Rb¨| we`¨gvb 
Awf‡hvM cÖwZKvi cÖwµqv, RbM‡Yi cÖZ¨vkv BZ¨vw`i Dci RbMY‡K mwµqfv‡e 
ms‡e`bkxj Ki‡Z n‡e| 

� Awd‡m mn‡R Z_¨ cÖvwßi ¯’vb wbw`©ó Ki‡Z n‡e A_ev Z_¨ Kg©KZ©v wb‡qvM Ki‡Z 
n‡e hviv mwµqfv‡e RbM‡Yi m‡½ K_v ej‡eb Ges mb‡` Dwj-wLZ AwaKvi 
Ges `vqe×Zv m¤ú‡K© RbMY‡K Rvbv‡eb|

`„óvš—

wb‡æv³ D`vniYwU fviZxq cwienb wefvM †_‡K †bqv n‡q‡Q|  G 
D`vni‡Y Avcwb fviZxq ÒZ_¨ AwaKvi AvB‡biÓ m‡½ GKwU cwi¯‹vi 
ms‡hvM Lyu‡R cv‡eb †h AvBb evsjv‡`‡kI i‡q‡Q| eQ‡ii ci eQi 
a‡i ‡mevcÖ`vbKvixMY wb‡R‡`i Kv‡Q Z_¨ AvU‡K ivLvi e¨cv‡i Af¨¯— 
n‡q †M‡Qb|  GgbwK Zviv bvMwiK‡`i Kv‡Q Z_¨ Rvbv‡bvi cÖ‡qvRbI 
Abyfe K‡ib bv|  A_P GwU bvMwiK mb‡`i Ab¨Zg ¸i“Z¡c~Y© 
Dcv`vb| 

        

bvMwiK mb` wb‡`©wkKv
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fviZ miKvi bvMwiK‡`i Rb¨ Z‡_¨i AwaKv‡ii Dc‡hvwMZvwfwËK kvmb 
c×wZ Pvjy Ki‡Z ÒZ_¨ AwaKvi AvBb - 2005 Ó cvk K‡i‡Q|  Avi Zv Kiv 
n‡q‡Q miKvwi ms¯’vi Kv‡R ¯^”QZv I Revew`wnZv  †Rvi`vi Kivi j‡¶¨ Ges 
miKvwi KZ©„‡Z¡i AvIZvaxb Z‡_¨ bvMwiK AwaKvi wbwðZ Kivi Rb¨B|  

- Z ‡_¨i AwaKv‡ii g‡a¨ Av‡Q †Kvb miKvwi KZ©„‡Z¡i wbqš¿‡Y ev msi¶‡Y _vKv 
Z_¨ Rvbvi AwaKvi| Gi g‡a¨ Av‡Q †Kvb KvR, `wjjcÎ, †iKW©, msw¶ß 
weeiY, WKy‡g›Um ev †iK‡W©i D×„wZ A_ev cÖZ¨vwqZ cÎ Ges welqe¯‘i 
cÖZ¨vwqZ bgybv cwi`k©b Kivi Ges B‡jKUªwbK Dcv‡q msiw¶Z Z‡_¨i 
mZ¨vwqZ bgybv cvIqvi AwaKvi | 

- †Kvb bvMwiK †Kvb Z‡_¨i Rb¨ wba©vwiZ wdm w`‡q Bs‡iwR, wnw›` ev AvÂwjK 
`vßwiK fvlvq wjwLZ ev B‡jKUªwbK Dcv‡q Av‡e`b Ki‡Z cv‡ib|

- cwienY wefvM c Öv‡`wkK ¯—‡ii wewfbœ `ß‡i mnKvix miKvwi Z_¨ Kg©KZ©v 
(State Assistant Public Information Officer-SAPIO) wb‡qvM w`‡q‡Qb hviv 
RbM‡Yi KvQ †_‡K Z‡_¨i Av‡e`b MÖnY K‡ib|  Avi wb‡qvMK…Z cÖv‡`wkK 
miKvwi Z_¨ Kg©KZ©vMY (SAPIO) RbM‡Yi Kv‡Q cÖ‡qvRbxq Z_¨ mieiv‡ni 
e¨e¯’v K‡ib hv AvB‡bi AvIZvq Aby‡gvw`Z|  mwPe n‡jb AvB‡bi AvIZvaxb 
¶gZvcÖvß KZ©„c¶ whwb cÖv‡`wkK miKvwi Z_¨ Kg©KZ©vM‡Yi wm×v‡š—i wei“‡× 
Kiv Avwcj we‡ePbv A_ev gxgvsmv K‡ib| wba©vwiZ mgqmxgvi g‡a¨ mswk-ó 
cÖv‡`wkK miKvwi Z_¨ Kg©KZ©vi KvQ †_‡K Z_¨ cvIqv A_ev cÖZ¨vL¨vZ 
nIqvi wel‡q wm×vš— bv †c‡j ms¶zä e¨w³ Z_¨ mieiv‡ni Rb¨ wba©vwiZ 
mgqmxgv AwZevwnZ nIqvi 30 w`‡bi g‡a¨ A_ev wm×vš— cvIqvi ZvwiL 
†_‡K 30 w`‡bi g‡a¨  ¶gZvcÖvß KZ…©c‡¶i Kv‡Q Avwcj `v‡qi Ki‡Z 
cv‡ib|  

- G AvB ‡bi  8 Ges 9 aviv g‡Z mywbw`©ó †kªYxi wKQy Z_¨ bvMwiK‡`i mgx‡c 
cÖKvk Kivi eva¨evaKZv †bB|  RbMY Z‡_¨i Rb¨ Aby‡iva Kivi mgq G 
AvBbwUI D‡j-L Ki‡Z cv‡ib|   

- †Kvb e¨w³ KZ©„K †h †Kvb Z‡_¨i Aby‡iva n‡Z n‡e †gŠwLK A_ev †Kvb 
`vßwiK fvlvq|  Z‡e Zv‡K wba©vwiZ wdm w`‡q Ges mywbw`©ó Z‡_¨i welqwU 
D‡j-L K‡i Bs‡iwR, wnw›` ev ¯’vbxq GjvKvi AvÂwjK fvlvq cÖv‡`wkK (ivR¨) 

bvMwiK mb` wb‡`©wkKv



46          RbgyLx †mev cÖ`vb

bvMwiK 
mb` cÖYqb

 I  
ev¯—evqb

cÖvwZôvwbK Kg© 
g~j¨vqb I 

DrKl© mva‡b  
bvMwiK mb` 

miKvwi Z_¨ Kg©KZ©v eivei Aby‡iva Ki‡Z n‡e| †gŠwLK Aby‡iva msw¶ß 
AvKv‡i wj‡L ivL‡Z n‡e|

- Z ‡_¨i Rb¨ Aby‡iva Ki‡Z †Kvb e¨w³‡K †Kvb KviY †`Lv‡Z n‡e bv|

- Z_ ¨ †c‡Z AvMÖnx †Kvb e¨w³ Zvi wjwLZ Aby‡iv‡ai m‡½ Av‡e`‡bi wdm eve` 
fviZxq 10 iƒcx bM` A_© ev †PK A_ev †cv÷vj AW©vi (AvBwcI) AvKv‡i 
mswk-ó GmwcAvBI ev GGmGwcAvBI eivei Rgv w`‡Z cv‡ib|

- hvwPZ Z_ ¨ GmwcAvBI KZ…©K mieivn Kiv m¤¢e n‡j mswk-ó e¨w³‡K Z_¨ 
Qvcv‡bvi cÖK…Z LiP cwi‡kva Ki‡Z n‡e| Avi wnmveK…Z LiP wjwLZ AvKv‡i 
Av‡e`bKvix‡K Rvbv‡bv †h‡Z cv‡i| 

- c Öv_©x GmwcAvBIÕi wm×vš— ch©v‡jvPbvi Rb¨ ¶gZvcÖvß KZ…©c¶ eivei Avcxj 
Ki‡Z cv‡ib|

 - ` vwi`ªmxgvi bx‡P emevmKvix e¨w³‡`i Av‡e`b wdm Ges Z_¨ cÖ`vb eve` 
cÖ‡`q LiP †_‡K Ae¨vnwZ †`qv n‡q‡Q| 

- wcAvBI bx ‡Pi Aby‡”Q‡` ewY©Z mgqmxgvi g‡a¨ Z_¨ w`‡Z e¨_© n‡j 
webvg~‡j¨ Z_¨ w`‡Z n‡e|  Z_¨ mieiv‡ni mgqm~wP wb‡æ ewY©Z nj:

48 N›Uv - Rxeb I ¯^vaxbZv m¤úwK©Z Z‡_¨i †ejvq Av‡e`b MÖn‡Yi mgq  
†_‡K

30 w`b - mvaviY Av ‡e`‡bi †¶‡Î | 

35 w`b - Ab ¨ KZ©„c‡¶i m‡½ m¤úwK©Z Z_¨ n‡j| G ai‡bi Aby‡iva MÖn‡Yi 
Ab~a© cuvP w`‡bi g‡a¨B H Av‡e`b mswk-ó `dZ‡ii Kv‡Q cvVv‡bv DwPZ| 

 40 w`b - †Kvb Z„Zxq c‡¶i ¯^v_© mswk-ó _vK‡j|  

- Z_ ¨ cÖ`v‡bi †Kvb Aby‡iva ‡Kvb KwcivB‡Ui j•Nb n‡j, ivR¨ (cÖv‡`wkK) 
miKvwi Z_¨ Kg©KZ©v Zv cÖZ¨vL¨vb Ki‡Z cv‡ib| 

- wjwLZ `wjjc ‡Îi †mB Ask ch©š—B †`qv †h‡Z cv‡i ‡h Z_¨ cÖ`v‡b 
wewawb‡la †bB Ges †h Z_¨ wewawb‡lahy³ Z_¨ †_‡K Avjv`v Kiv hvq| 

bvMwiK mb` wb‡`©wkKv



Aa¨vq
5

bvMwiK bvMwiK 
mb` cmb` cÖYqbYqb

 I   I  
evev¯—¯—evqbevqb

bvMwiK 
mb` cÖYqb

 I  
ev¯—evqb

cÖvwZôvwbK Kg© 
g~j¨vqb I 

DrKl© mva‡b  
bvMwiK mb` 



48               RbgyLx †mev cÖ`vb

Kvh©Ki bvMwiK mb` cÖYq‡bi bxwZgvjv 

Av‡Mi Aa¨vq¸‡jv‡Z bvMwiK mb` ej‡Z Kx eySvq Ges bvMwiK mb‡`i g~j Dcv`vb Kx 
Kx Zv  Av‡jvPbv Kiv n‡q‡Q| A‡bKUv g‡b Kwi‡q †`qvi Rb¨B GKwU Kvh©Ki bvMwiK 
mb‡`i bxwZmg~n Avev‡iv Zz‡j aiv nj; †Kbbv  bvMwiK mb` cÖYqb ev nvjbvMv` Kivi 
mgq G Dcv`vb¸‡jvB evi evi wd‡i Avm‡e| ms‡¶‡c, Kvh©Ki bvMwiK mb‡`i 
g~jbxwZmg~n wbæiƒc:

1. Rbmvavi‡Yi Pvwn`v c~i‡Yi j‡¶¨ †mevi gvb`Ê wba©viY;

2. RbM‡Yi Pvwn`v Ges †m m‡½ †mevcÖ`vbKvixi mvg‡_©¨i welqI we‡ePbvq †bqv;

3. mb` cÖYqb cÖwµqvq ¯’vbxq RbMY Ges †mevcÖ`vbKvix‡`i m¤ú„³KiY;

4. bvMwiK I RbcÖkvmK‡`i cvi¯úwiK mn‡hvwMZv DrmvwnZKiY;

5. Z_¨ mieivn I cwiex¶‡Yi gva‡g ¯^”QZv e„w×i D‡`¨vM MÖnY;

6. bvMwiK‡`i Rb¨ Awf‡hvM cÖ`vb Kiv Ges Awf‡hvM wb®úwËi cÖKvk¨ c×wZ Pvjy;  

7. †mevi DrKl© weavb Ges mvkªqx Dcv‡q RbM‡Yi A‡_©i m‡e©vËg e¨envi 
wbwðZKiY Ges

8. †mev cÖ`v‡bi †¶‡Î ‰ah©¨, wbôv, Revew`wnZv I GKvMÖZv wbwðZKiY| 

G wb‡`©wkKvi Z…Zxq Aa¨v‡q ¸i“Z¡c~Y© bxwZmg~n cybivq Av‡jvPbv Kiv n‡q‡Q Ges G 
Aa¨v‡q bvMwiK mb‡`i g~j bxwZ¸‡jv mwe¯—v‡i Zz‡j aiv n‡q‡Q| G me bxwZ‡Z g~jZ 
‡mevi gvb, †mevcÖ`vb msµvš— Z_¨ Ges G msµvš— Awf‡hvM cÖ`vb I Zv wb¯úwË, 
`¶Zvi m‡½ †mev cÖ`v‡bi welq¸‡jv ch©vqµ‡g Av‡jvPbv Kiv n‡q‡Q| GKwU fvj 
bvMwiK mb‡`i G¸‡jvB g~j Dcv`vb| mb` ˆZwi Ges cwiex¶‡Yi mwZ¨Kv‡ii Kv‡R 
hvevi Av‡M Z…Zxq I PZz_© bxwZi cÖwZ g‡bv‡hvM †`qv cÖ‡qvRb| G¸‡jv n‡”Q: 
DbœZgv‡bi †gŠwjK †mev cÖ`v‡bi †¶‡Î mswk-ó c¶mg~n‡K m¤ú„³KiY Ges G me 
c‡¶i cvi¯úwiK mn‡hvwMZv| Ab¨ K_vq, bvMwiK mb` D‡`¨v‡Mi mKj ch©v‡q 
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bvMwiK‡`i mwµq AskMÖnY Ges †mevcÖ`vbKvix I †mevMÖnYKvix‡`i g‡a¨ A_©en 
mn‡hvwMZv -  †mevi gvb Dbœq‡b Ges †mev cÖ`v‡bi Rb¨ hv AZ¨š— ¸i“Z¡c~Y©| 

†mevi gvb Ges †mevi gv‡bi Ae¨vnZ Dbœqb Ñ miKvi, †mevcÖ`vbKvix cÖwZôvb Ges 
bvMwiK‡`i GKwU †hŠ_ `vwqZ¡|  RbM‡Yi c‡¶ `iKlvKwl Kivi Rb¨ bvMwiK‡`i G 
cÖwµqvq mwµq AskMÖnY I m¤ú„³ nIqv AZ¨š— ¸i“Z¡c~Y©|

G Kvi‡Y bvMwiK mb‡`i g~j 4wU ¯—‡ii eY©bvi cvkvcvwk Kxfv‡e bvMwiK‡`i 
AskMÖn‡Yi c_ K‡i †`qv hvq Zvi wKQy †KŠkj Avjv`v UxKvq D‡j-L Kiv n‡q‡Q| Gme 
UxKv G wb‡`©wkKvi g~j e³e¨ wn‡m‡e MY¨ Kiv †h‡Z cv‡i| 

bvMwiK mb` D‡`¨v‡Mi ch©vqmg~n 

bvMwiK mb` D‡`¨v‡Mi PviwU ch©vq i‡q‡Q|  G¸‡jvi cÖm½B evi evi Ny‡i wd‡i Av‡m| 
GB PviwU ¯—i n‡”Q:

1. cÖ¯‘wZ

2. iPbv

3. cwiex¶Y 

4. g~j¨vqb
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wPÎ: mb‡`i PviwU cÖavb ch©vq
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cÖwZwU P‡µ KZ mgq  `iKvi n‡e †mUv wb‡q wfbœ gZ _vK‡Z cv‡i| KLbI G‡Z mgq 
jvM‡Z cv‡i GK eQi, KLbI ev `yB eQi A_ev Gi ga¨eZ©x †h †Kvb mgq| †h mgqB 
wba©viY Kiv †nvK bv †Kb , Av‡M †_‡K wVK K‡i wb‡Z n‡e - G P µ KZ `xN© n‡e, 
we‡kl K‡i cÖ¯‘wZg~jK ch©v‡q|

bxwZ wba©viY ch©v‡q cÖ¯‘wZ

mdj cwieZ©b ïi“ nq me©wbgœ Ges m‡ev©”P Dfq ch©vq †_‡K| †m Kvi‡Y, bvMwiK mb` 
Pµ m¤ú‡K© Av‡jvPbv ïi“i Av‡M bxwZ wba©viY wel‡q wKQy ejv cÖ‡qvRb| bxwZ cÖYq‡bi 
Ici AwaKvs‡kiB †Kvb wbqš¿Y †bB Ges bxwZ wba©viY †kl bv nIqv ch©š— wbR¯^ 
bvMwiK mb` ïi“ Kivi Rb¨ A‡c¶v KiviI cÖ‡qvRb †bB| Z‡e, bvMwiK mb‡`i Ici 
wb‡R‡`i gvwjKvbv‡eva, Gi ¯’vwqZ¡ I ˆeaZv `v‡bi Rb¨ G D‡`¨v‡Mi ïi“ †_‡KB 
bxwZwba©viK‡`i m¤ú„³ nIqv cÖ‡qvRb|

bxwZ wba©viYx ch©v‡qI cÖ¯‘wZg~jK wKQz c`‡¶c †bqv n‡q _v‡K| hw`I G wb‡`©wkKvi g~j 
D‡Ïk¨ nj gvV ch©v‡qi Kg©KZ©v Ges bvMwiKMY‡K Zuv‡`i wb‡R‡`i wb‡`©wkKv ˆZwi‡Z 
mnvqZv Kiv| ‡m Kvi‡Y bxwZwba©viYx wm×v‡š—i gva¨‡g †Kvb cÖKvi n¯—‡¶c Kvg¨ bq| 
Z‡e †h welqwUi Ici ¸i“Z¡ †`qv cÖ‡qvRb †mUv nj - wKQy wKQy avc i ‡q‡Q †hLv‡b bxwZ 
wba©viYx ch©v‡qI cÖ¯‘wZ cÖ‡qvRb| G avcmg~‡ni g‡a¨ Ab¨Zg nj:

1.  bvMwiK mb‡`i cieZ©x c`‡¶‡ci cÖ‡qvRbxqZv wb‡q Av‡jvPbv;

2. bxwZ wba©viYx ch©v‡q bvMwiK mb` Ges Ab¨vb¨ D‡`¨vMmg~n - †hgb Z_¨ 
AwaKvi AvBb Ges Ab¨vb¨ AMÖvwaKvig~jK Kvh©µ‡gi g‡a¨ m¤úK© cÖwZôv;

3. wØZxq cÖR‡b¥i bvMwiK mb‡`i Rb¨ my¯úó AMÖvwaKvi I D‡Ï‡k¨mg~n wba©viY 
Kiv| hvi g‡a¨ _vK‡e DbœZZi †mev cÖ`vb Ges Z_¨ cÖvwßi wbðqZv;

4. miKv‡ii mswk-ó mKj cÖwZôvb Ges wefvM‡K G bZyb bxwZ m¤ú‡K© 
AewnZKiY;

5. D‡Ïk¨ I AMÖvwaKvimn bZzb cÖR‡b¥i bvMwiK mb` ˆZwi Kivi Rb¨ miKvwi 
wb‡`©kbv Rvwi |  

G¸‡jv n‡”Q me‡P‡q ¸i“Z¡c~Y© c`‡¶‡ci K‡qKwU gvÎ| wbwðZfv‡B, bxwZwba©viYx 
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ch©v‡q AviI wKQz c`‡¶c Av‡Q hv AbymiY Ki‡Z n‡e| †h welqwU g‡b ivL‡Z n‡e  Zv 
nj D”P ch©v‡qi miKvwi mg_©b e¨ZxZ bvMwiK mb‡`i ¯’vwqZ¡ m¤¢e bq| Avevi, †Kej 
bxwZ wba©viYB bZzb cÖR‡b¥i bvMwiK mb` ev †mevi gvb e„w× Kiv I Z_¨ cÖvwß wbwðZ 
Kivi Rb¨ h‡_ó bq|

cÖ¯‘wZ ch©vq

cÖ¯‘wZ ch©vq‡K GKwU e¨vcK Z_¨ AbymÜvbx wgkb wn‡m‡e AvL¨vwqZ Kiv †h‡Z cv‡i| 
cÖ_g cÖR‡b¥i bvMwiK mb‡`i myweav I Amyweav m¤ú‡K© g~j¨vqb Ki‡Z n‡e; mswk-ó bxwZ 
I cÖkvmwbK wb‡`©kvejx †K›`ª †_‡K msMÖn Ki‡Z n‡e| miKvwi †mev`vbKvix 
cÖwZôvb¸‡jvi we`¨gvb †mev`v‡bi mvg_©¨ I Zv‡`i Kv‡Ri gvb hvPvB, gZvgZ MÖn‡Yi 
D‡Ï‡k¨ ‡÷K‡nvìvi‡`i m‡½ we¯—vwiZ Av‡jvPbv Ges bvMwiK mb` cÖYq‡bi mgqmxgv 
wba©viY Kiv, BZ¨vw`|

¯’vbxq cÖkvmb Ges bvMwiKMY †Kvb& †Kvb& we‡kl †mevi Ici †ewk †Rvi w`‡Z Pvb Zv 
wba©vi‡Yi mgqI n‡”Q G cÖ¯‘wZg~jK ch©v‡q| cÖ_g ch©v‡q †hme †mev cvevi Rb¨ 
bvMwiKMY Db¥yL n‡q _v‡Kb, †h me †mevi gvb Dbœqb Ri“wi, †h me †mevq `ª“Z mvdj¨ 
†g‡j (†mevcÖ`vbKvixi we`¨gvb mvg‡_©¨i AvIZvq)- †m me †mevLv‡Zi  Ici ¸i“Z¡ 
Av‡ivc Ki‡Z n‡e| G¸‡jv n‡Z cv‡i ¯^v¯’¨, wk¶v, cvwb I we`y¨r, mgvR‡mev ev `y‡h©vM 
e¨e¯’vcbv I `y‡h©vM †gvKv‡ejvi gZ ‡mevLvZmg~n| wVK †Kvb&Uvi Pvwn`v †ewk, †KvbUvi 
`iKvi †ewk Ges ‡KvbUv †`qv m¤¢e- ‡m welq¸‡jvi Ici ¸i“Z¡ w`‡q ‡÷K‡nvìvi‡`i 
m‡e©v”P A½xKvi I mwµq AskMÖnY wbwðZ Kiv hvq| 

cÖ¯‘wZ ch©v‡qi Rb¨ we‡eP¨ welq 

1. †h †mevi Ici †Rvi ‡`qv cÖ‡qvRb Zv wba©viY Ki‡Z n‡e| gvV cÖkvmb ev mykxj 
mgvR GwU ¯^Zš¿fv‡e m¤úbœ Ki‡Z cv‡i| Z‡e fvj n‡e hw` welqwU wbe©vPb 
Kivi Av‡M †mevcÖ`vbKvix cÖwZôvbmg~n Ges bvMwiK‡`i g‡a¨ Av‡jvPbv Kiv 
hvq| (g‡b ivLv cÖ‡qvRb, cwieZ©b n‡Z n‡e cÖvmw½K I ev¯—em¤§Z)|

2. we`¨gvb bvMwiK mb`wU cÖvmw½KZv I ev¯—eZvi Av‡jv‡K we‡ePbv Ki‡Z n‡e 
(A_©vr, miKvwi †mev`vbKvix cÖwZôvb Ges bvMwiKMY GK m‡½ e‡m Avjvc 
Av‡jvPbv Ki‡Z cv‡ib †h mb‡` ewY©Z †mevmg~n Kx Avm‡jB Zv‡`i `iKvi 
wK-bv Ges wba ©vwiZ gvb`Ê Abyhvqx †mev`vbKvix cÖwZôvb¸‡jv Zv cÖ`v‡b m¶g 
wQj wK-bv? 

bvMwiK 
mb` cÖYqb

 I  
ev¯—evqb

cÖvwZôvwbK Kg© 
g~j¨vqb I 

DrKl© mva‡b  
bvMwiK mb` 
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w`‡q ïi“ Ki‡Z n‡e| 
†KvbUv †ewk Ri“wi Zv 
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¯’vbxq ‡mev`vbKvix 
cÖwZôvb Ges 
bvMwiK‡`i `vwqZ¡|
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3. miKvwi †mev`vbKvix cÖwZôvb¸‡jv mywbw`©ó †mev m¤ú‡K© miKv‡ii bZzb 
bxwZmg~n I ‡mev cÖ`vb ev¯—evq‡b †K‡›`ªi Rvwi Kiv mKj cÖkvmwbK wb‡`©k 
msMÖn Ki‡eb| G¸‡jv Zviv ‡÷K‡nvìvi‡`i‡KI cÖ`vb Ki‡eb|

4. miKvwi †mev`vbKvix cÖwZôvb¸‡jv miKvi Ges †K›`ªxq cÖkvmb wb‡`©wkZ 
†mev`v‡b Zv‡`i mvg‡_©¨i welqwU ch©v‡jvPbv Ki‡eb I Zvu‡`i Kv‡Ri h_v_© 
g~j¨vqb Ki‡eb Ges Gfv‡e Zuviv bvMwiK‡`i‡K Zvu‡`i eZ©gvb mvg_©¨ m¤ú‡K© 
GKwU ev¯—evbyM g~j¨vqb Dcnvi w`‡Z cvi‡eb (hv‡Z bvMwiKMY 
†mevcÖ`vbKvix‡`i KvQ †_‡K Am¤¢e †Kvb wKQz cÖZ¨vkv bv K‡ib) Ges 
wb‡R‡`i mvg_©¨ e„w×i welq wb‡q cÖkvm‡bi D”P ¯—‡i Av‡jvPbv Ki‡Z cvi‡eb| 

5. mykxj mgv‡Ri m‡½ Zv‡`i Kvw•¶Z Pvwn`v I cÖZ¨vkvi welq wb‡q weZK© I 
Av‡jvPbv Abyôv‡bi Av‡qvRb Kiv †h‡Z cv‡i|  Gi gva¨‡g G msMVb¸‡jv 
RbM‡Yi c‡¶ wb‡R‡`i K_v ejvi GKU Ae¯’vbI wbwðZ Ki‡e| 

6. Gi ci Av‡m cÖ¯‘wZ c‡e©i me‡P‡q ¸i“Z¡c~Y© ¯—i wn‡m‡e GKw`‡bi GK 
Kg©kvjvi Av‡qvRb Kiv| †mevcÖ`vbKvix ev mykxjmgvR †h †Kvb c¶B Kg©kvjv 
Av‡qvRb Ki‡Z cv‡ib| G Abyôv‡b Dfq c¶B (†mev`vbKvix Ges 
†mevMÖnYKvix‡`i cÖwZwbwa) mgZv I mn‡hvwMZvi g‡bvfve wb‡q GK‡Î e‡m 
†mevi Pvwn`v, †mB me †mevi gvb Ges Kvh©Ki †mev`vb e¨e¯’v m¤ú‡K© 
Av‡jvPbv Ki‡eb|  G ˆeV‡K Zviv Awf‡hvM wbimb cÖwµqv, cvi®úwiK cÖZ¨vkv 
Ges cwiex¶‡Yi welq wb‡qI Av‡jvPbv Ki‡Z cv‡ib| 

7. mywbw`©ó mycvwikgvjv cÖYq‡bi ga¨ w`‡q w`‡bi Kg©m~wP †kl n‡e| we‡kl fv‡e, 
GKwU bvMwiK mb` cÖYq‡bi Rb¨ IqvwK©s MÖ“c MV‡bi KvRwUI G ch©v‡q Ki‡Z 
n‡e| G MÖ“‡c Dfq c‡¶i cÖwZwbwa _vK‡eb| mywbw`©ó c`‡¶c Ges mgqmxgv 
msewjZ GKwU Kg© cwiKíbvI D³ GK w`‡bi ˆeVK †_‡K †ewi‡q Avm‡e| 

†÷K‡nvìvi‡`i Kxfv‡e m¤ú„³ Ki‡eb?

Ggb GKUv fyj aviYv e¨vcKfv‡e we`¨gvb †h, ÔAv‡jvPbvÕ Ges ÔAskMÖnYÕ `ywU GKB 
welq| Avm‡j GB `ywUi g‡a¨ Av‡Q we¯—i e¨eavb| Av‡jvPbvq cÖ`Ë wdWe¨vK ev gZvgZ 
nq ev` ‡`qv nq, bq‡Zv †m¸‡jv e¨envi Kiv nq| Av‡jvPbv n‡”Q A‡bKUv GKKvjxb 
‡Kvb welq| G wb‡q Dfq c‡¶i g‡a¨ Avi †Kvb `vq-`vwqZ ¡ ev eva¨evaKZv _v‡K bv| 
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hv‡`i gZvgZ †bqv nq Zv‡`i‡K Lye KgB Rvbv‡bv nq †m gZvg‡Zi Kx nj| G‡Z 
fqvbK Amvg¨ Ges †gvnf‡½i GKUv e¨vcvi hy³ _v‡K| hv‡`i gZvgZ †bqv nq Zviv 
fve‡Z _v‡Kb - Zv ‡`i‡K e¨envi, D‡c¶v ev AeÁv Kiv n‡q‡Q| Gi d‡j, †Kvb 
cwieZ©‡b Ae`vb ivLvi †ejvq Zv‡`i †h AvMÖn _vKvi K_v Zv `vi“Yfv‡e e¨vnZ nq| 

Ab¨w`‡K, ÔAskMÖnYÕ welqwUi we¯—…wZ AviI e¨vcK| AskMÖnY GKwU Ae¨vnZ cÖwµqv 
†hLv‡b mKj c‡¶i Ae`vb mgvbfv‡e ¸i“Z¡c~Y© Ges †hLv‡b memgq Z_¨ Av`vb-
cÖ`vb,Av‡jvPbv Ges g~j¨vqb Kiv nq| Gi dj nq Av‡jvPbvi wVK D‡ëv: hLb bvMwiK 
mb‡`i cÖ¯‘wZ, cÖYqb, cwiex¶Y Ges g~j¨vq‡bi KvR¸‡jv‡Z mKj c¶ GK‡Î wg‡j 
mwµqfv‡e AskMÖnY K‡ib ZLb mKj c¶ GwU Zv‡`i wbR¯^ e‡j fve‡Z cv‡ib Ges 
Gi Rb¨ wb‡Riv wb‡ew`Z e‡j Abyfe K‡ib| d‡j Zuviv bvMwiK mb` ev¯—evq‡b GKwU 
A_©en, BwZevPK Ges mwµq f~wgKv cvj‡b cÖqvmx nb| 

mgZv, kª×v‡eva Ges mn‡hvwMZvi bxwZi wfwË‡Z GKwU mdj bvMwiK mb` D‡`¨vM 
mswk-ó †÷K‡nvìvi‡`i mwµq AskMÖnY‡K wbwðZ K‡i _v‡K| GB mwµq AskMÖnY 
wbwðZ Kivi GKwU mnR, mvaviY †KŠkj nj Av‡jvPbv Ges gZvgZ cÖ`vb (Discussion 

and Deliberation)| G c×wZ Abyhvqx ‡÷K‡nvìviKMY mywPwš—Zfv‡e evQvB Kiv wgkª 
MÖ“‡c fvM n‡q GKwU cÖavb welq m¤ú‡K© gZwewbgq K‡ib| mK‡ji gZvg‡Zi cÖwZdjb 
NU‡Z cv‡i Ggb wb®úwËg~jK mgvavb ev DËi - Luy ‡R cvevi Av‡M Zviv AwfÁZv I 
`„wófw½ wewbgq K‡ib| cÖwZwU `„wófw½ Ges AwfÁZv mgvbfv‡e g~j¨evb, †mUv †Kvb 
EaŸ©Zb Kg©KZ©vi KvQ †_‡KB AvmyK wKsev ‡Kvb Pvlxi KvQ †_‡KB AvmyK| GLv‡b 
Zvu‡`i n‡q K_v ejvi Rb¨ evB‡ii †Kvb we‡kl‡Ái cÖ‡qvRb †bB| bvMwiKMY, gvV 
ch©v‡qi Kg©KZ©vMY Ges †mevcÖ`vbKvixMY - c Ö‡Z¨‡KB Avcb wel‡q GK GKRb 
we‡klÁ|

G cÖwµqvwU mywPwš—Zfv‡e m¤úbœ Ki‡Z n‡e hv‡Z K‡i AskMÖnYKvixiv wØgZ †cvl‡Yi 
‡¶‡Î RwUjZvq bv c‡ob | GK I Awfbœ c_wU Luy‡R cvIqv me‡P‡q ¸i“Z¡c~Y© welq| 
wØZxqZ, GKRb d¨vwmwj‡UUi ev mnvqK‡K wbwðZ Ki‡Z n‡e †h, cvi¯úwiK mg‡SvZv 
cÖwZôv †_‡K ïi“ K‡i HKg‡Z¨iwfwË‡Z  mgvavb Ges mywbw`©ó Kg©-cwiK íbv cÖYq‡bi 
mKj ch©v‡qB cÖwµqvwU GwM‡q hv‡”Q| GKRb d¨vwmwj‡UUi KLbI ‡Kej e³…Zv K‡ib 
bv| wZwb  m~Pbv K‡ib, e¨vL¨v-we ‡k-lY K‡ib Ges cÖwµqvwU mg_©b K‡ib| wZwb 
cÖ‡Z¨K‡K welqgyLx iv‡Lb Ges wbwðZ K‡ib †h Av‡jvPbv GKUv mywbw`©ó djvd‡ji 
c‡_B AMÖmi n‡”Q|
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mb` cÖYqb ch©vq

hw` cÖ¯‘wZ ¯—iwU mKj ‡÷K‡nvìv‡ii mwµq AskMÖn‡Y ˆZwi Kiv hvq Zvn‡j G‡Z 
e¨vcK Drmvn-D Ïxcbv I MwZi mÂvi n‡e| GwU AZ¨š— ¸i“Z¡c~Y© †h, GB Drmvn-
DÏxcbv‡K cÖYqY ch©v‡qI mÂvwiZ Ki‡Z n‡e| mKj ‡÷K‡nvìv‡ii cÖwZwbwa‡`i 
mgš^‡q MwVZ bvMwiK mb` cÖYqb msµvš— IqvwK©s MÖ“c GKw`‡bi Av‡jvPbv ˆeVK ev 
Kg©kvjv Av‡qvR‡bi GK mßv‡ni g‡a¨B Av‡jvPbvq e‡m bvMwiK mb` iPbvi KvRwU ïi“ 
Ki‡eb| GQvov, Av‡Mi Aa¨v‡q †h dig¨vU †`qv n‡q‡Q Zv Zviv h‡Zœi m‡½ e¨envi 
Ki‡eb Ges cÖwZwU Dcv`vb wgwj‡q †b‡eb| Dc-KwgwUi g ‡a¨ Zviv KvR fvM K‡i 
†bqvi wm×vš— wb‡Z cv‡ib, Z‡e kZ© _v‡K †h, G KvR m¤úv`‡bi j‡¶¨ Zviv Ggb 
GKUv mgqmxgv wba©viY  K‡i wb‡eb hvi †ni‡di n‡e bv| cÖYqb ch©vq 4 mßv‡ni †ewk 
nIqv mgxPxb n‡e bv| 

1. cÖ¯‘wZg~jK Kg©kvjvi ciciB bvMwiK mb` cÖYqb IqvwK©s MÖ“c ‡`L‡e Zvi 
Ici Awc©Z g¨v‡ÛU ev `vwqZ¡, mgqmxgv Ges Kg©cwiKíbv mKj m`‡m¨i Kv‡Q 
cwi®‹vi wK-bv| mb` c ÖYqb IqvwK©s MÖ“‡ci g¨v‡ÛU cÖ¯‘wZg~jK Kg©kvjvq †eu‡a 
†`qv mycvwikgvjvi evB‡i hv‡e bv| 

2. cÖ¯‘wZg~jK Kg©kvjvi GK mßv‡ni g‡a¨B bvMwiK mb` cÖYqb IqvwK©s MÖ“c 
ˆeVK AvnŸvb Ki‡e †hLv‡b mb‡`i Dcv`vbmg~n wb‡q Av‡jvPbv Kiv n‡e Ges  
G¸‡jvi Ici KvR Kivi Rb¨ Dc-KwgwU ¸‡jvi g‡a¨ Zv fvM K‡i †`qv n‡e| 
fvj n‡e hw` cÖwZ KwgwU‡Z GK ev GKvwaK †÷K‡nvìv‡ii cÖwZwbwa _v‡Kb| 

3. bvMwiK mb` cÖYqb IqvwK©s MÖ“‡ci Dc-KwgwU ¸‡jv GK mßv‡ni g‡a¨ Zvu‡`i 
Ici b¨¯— DcKi‡Yi wel‡q ‰Zwi Kiv Lmov †ck Ki‡eb|

4. IqvwK©s MÖ“c wZb w`‡bi g‡a¨ Av‡jvPbvq e‡m G‡K Ac‡ii Ae`vb wb‡q 
Av‡jvPbv Ki‡eb| cÖ¯‘wZ Kg©kvjvq cÖ`Ë mycvwikgvjv h_vh_ I c~Y©v½fv‡e 
cÖwZwU Dcv`v‡b cÖwZdwjZ n‡q‡Q -Ggb wb ðqZv ‡`qvi `vwqZ¡ †MvUv IqvwK©s 
MÖ“‡ci| e¨vcK Avjvc Av‡jvPbvi ci Dcv`vbmg~n ms‡kvwaZ AvKv‡i bvMwiK 
mb‡` mwbœ‡ewkZ n‡e| 

5. miKvwi †mev`vbKvix Ges bvMwiK‡`i cÖwZwbwaMY Lmov bvMwiK mb` msµvš— 
†h MÖ“‡ci cÖwZwbwaZ¡ K‡ib Zv‡`i m‡½ c„_K c„_K ˆeV‡K e‡m Av‡jvPbv 
Ki‡eb| Zviv wbwðZ Ki‡eb †h, Aš—f©yw³ ev eR©‡bi †h †Kvb mycvwik †hb 
cÖ¯‘wZg~jK IqvK©k‡c †eu‡a †`qv k‡Z©i evB‡i bv hvq| Zviv AviI wbwðZ 
Ki‡eb †h, cÖwZwU MÖ“c ‡hb eyS‡Z cv‡i eZ©gvb mb`wU Ggb GKwU mg‡SvZvi 
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dj hv‡Z bvMwiK‡`i Pvwn`vi †hgb cÖwZdjb N‡U‡Q, †Zgwb cÖwZdjb N‡U‡Q 
†mev`vbKvix‡`i mvg‡_©¨i welqwUI| 

6. bvMwiK mb` cÖYqb msµvš— IqvwK©s MÖ“c Lmovi ‡QvULvU MÖnY-eR ©‡bi 
welq¸‡jv †`Lvi Rb¨ Av‡jvPbv Ki‡eb| Gici Zuviv AvbyôvwbKfv‡e bvMwiK 
mb`wU Aby‡gv`b K‡i Zv weZiY, m‡PZbZv m„wó,  ev¯—evqb Ges cwiex¶‡Yi 
Rb¨ n¯—vš—i Ki‡eb| 

cwiex¶Y ch©vq

gwbUwis ev cwiex¶Y  †ek e¨¯— GKwU ch©vq| Gi i‡q‡Q K‡qKwU avc| Gi †Kvb 
†KvbwU P‡j mgvš—iv‡j| cÖ_gZ, cÖwZwU †mev`vbKvix cÖwZôvb Ges bvMwiK- mKj ‡KB 
bvMwiK mb‡` Kx Av‡Q ‡m wel‡q Rvbv‡Z n‡e| †Kbbv, AímsL¨K D`¨gx e¨w³ G 
cÖ¯‘wZ Ges cÖYqb ch©v‡qi m‡½ mswk-ó _v‡Kb| wØZxqZ, cÖ`Ë  A½xKvi Abyhvqx  
bvMwiK mb‡`i mKj As‡ki ev¯—evqb n‡”Q wK-bv Ges G ‡Z K‡i †mev cÖ`v‡b 
D‡j-L‡hvM¨ †Kvb DbœwZ n‡”Q wK bv - †mme wel‡qi Ici †Lqvj ivLv Ri“wi|

1. cÖPvi I RbwcÖqKiY

bvMwiK mb‡`i cÖPvi Ges RbwcÖqKiY GKwU †hŠ_ `vwqZ¡| †mevcÖ`vbKvix cÖwZôvb Ges 
bvMwiKMY bvMwiK mb‡` Zv‡`i wbR wbR AwaKvi I `vwqZ¡ m¤ú‡K© mg¨K AewnZ  n‡q 
Zv wbwðZKi‡Y ¸i“Z¡c~Y© f~wgKv cvjb Ki‡Z cv‡i| bvMwiK mb` wbgœwjwLZ Dcv‡q 
cÖPvi I Rbwcªq Kiv †h‡Z cv‡i:

�  cÖPvi cyw¯—Kv ev n¨vÛwej Qvcv‡bv| cÖPvi cyw¯—Kvq cÖ`Ë Z_¨ n‡e msw¶ß, ¯úó, 
mij Ges mnR‡eva¨| mb`wU Qvwc‡q Zv Awd‡mi mvg‡b cÖ`k©b Ges c‡i  
GwU‡K I‡qe mvB‡U cÖKvk (m¤¢e n‡j);

�  mb` cÖKv‡ki AvbyôvwbK †NvlYv cÖ`vb Ges Zv cÎ-cw ÎKvq cÖKvk;

�  iv¯—vq MYbvU‡Ki gva¨‡g mb` cÖKv‡ki LeiwU cÖPvi;

� we`¨vj‡qi cvV¨ ZvwjKvq bvMwiK mb‡`i welq Aš—f©~w³;

�   wewfbœ agx©q Abyôvb¸‡jv‡Z mb` m¤ú‡K© cÖPvi;

� †iwWI I †Uwjwfk‡b G e¨vcv‡i †NvlYv(¯’vbxq m¨v‡UjvBU P¨v‡bj, KwgDwbwU 
†iwWI P¨v‡bj G‡¶‡Î e¨envi Kiv †h‡Z cv‡i); 
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� †iwWI †Uwjwfk‡b †dvb-Bb Aby ôv‡b cÖPv‡ii e¨e¯’v;

�   bvMwiK mb` †Kv_vq cvIqv hv‡e Zv GmGgG‡mi gva¨‡g cÖPvi;

� RbcÖwZwbwa Ges ‡÷K‡nvìvi‡`i Kv‡Q bvMwiK mb‡`i Kwc mieivn;

� bvMwiK mb` m¤ú‡K© wewfbœ †Rjvq Pjgvb ZrciZv m¤ú‡K© msev`c‡Î wbeÜ 
cÖKvk,  cÖwk¶Y Ges AewnZKiY Awa‡ek‡bi Av‡qvRb|

wbwðZfv‡e, ZvwjKvi GLv‡bB †kl bq| Dciš‘, wKQz wKQz c×wZ †Kvb †Rjv ev 
Dc‡Rjvi †P‡q Ab¨ †Kvb †Rjv ev Dc‡Rjvq †ewk djcÖm~ n‡Z cv‡i| D`vniY wn‡m‡e 
ejv hvq, †h me GjvKvq RbemwZ Kg †mLv‡b †h cÖPvi †KŠkj †bqv `iKvi Zv 
NbemwZc~Y© GjvKvi cÖPvi †KŠk‡ji †P‡q wfbœ n‡e| †h c×wZwUB †e‡Q wbb bv †Kb Zv 
n‡Z n‡e ¯’vbxq Pvwn`v Ges cwiw¯’wZi Av‡jv‡K ev¯—evbyM| 

cwiex¶Y 

cwiex¶‡Yi KvRwU m¤úbœ nq `ywU ¯—‡i| cÖ_gwU nj bvMwiK mb` wb‡q bvMwiK‡`i 
mš‘wó Ges wØZxq ¯—iwU nj mKj †mevcÖ`vbKvixi ev¯—evq‡bi mvg_©¨ Ges mvgwMÖK 
Kv‡Ri (cvidig¨v‡Ýi) Ici Af¨š—ixY cwiex¶Y | †k‡lv³ welqwUi Ici c„_K GKwU 
Aa¨vq ms‡hvRb Kiv n‡q‡Q (6ô Aa¨vq: cÖvwZôvwbK Kg©-g~j ¨vqb I DrKl© mva‡b 
bvMwiK mb`|) GLv‡b cwiex¶‡Yi H mKj w`K wb‡qB Av‡jvPbv Kiv Kiv n‡q‡Q hv 
bvMwiKMY I Zv‡`i cÖwZwbwaiv mvaviYZ m¤úv`b K‡i _v‡Kb|

cwiex¶‡Yi KvRwU Ki‡Z n‡e `ywU `„wófw½ †_‡K| G¸‡jv ci¯ú‡ii cwic~iK| cÖ_g 
`„wófw½wU Av‡jvPbv Kiv n‡q‡Q bvMwiK mb‡`i g~j DcKiY m¤ú‡K© Av‡jvPbv Ki‡Z 
wM‡q| h_v, †mev`v‡bi gvb Ae¨vnZfv‡e Dbœq‡bi j‡¶¨ bvMwiK‡`i m‡½ gZwewbg‡qi 
m¤¢vebv Ges cÖwµqv| wØZxq `„wófw½‡Z cÖ‡qvRb nq, bvMwiK‡`i, we‡kl K‡i mykxj 
mgvR  I †emiKvix ms¯’v¸‡jvi, AviI †ewk †mevgyLx I msMwVZ ZrciZvi -hv ‡Z K‡i 
bvMwiK mb` ev¯—evq‡bi welqwU c×wZMZ I wbqwgZfv‡e cwiex¶Y  Kiv hvq| †k‡lv³ 
ai‡bi cwiex¶‡Y wbqwgZ Ges wbe× `„wó wb‡q ‡`L‡Z nq †mevi gvb wVK Av‡Q wK-bv, 
Ges †m †mev wVK gZ †`qv n‡”Q wK-bv Ges Awf ‡hvM wbimb cÖwµqv wVKgZ KvR Ki‡Q 
wK-bv| Ab ¨ K_vq, †mevi gvb mwZ¨Kvi A‡_© evo‡Q wK-bv Zv †`Lv| G ai‡bi 
cwiex¶‡Yi mycwiwPZ `„óvš— n‡”Q bvMwiK wi‡cvU© KvW© Ges mvgwRK AwWU ev mvgwRK 
wnmve wbix¶Y|  bx‡Pi As‡k bvMwiK wi‡cvU© KvW© wb‡q wKQzUv Av‡jvPbv Kiv n‡e| 
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1. †mevi avivevwnK Dbœqb mva‡bi Rb¨ bvMwiK‡`i m‡½ gZwewbgq I Zvi cÖwµqv

bvMwiK mb‡`i Ici cwiex¶Y Ges ev¯—evq‡bi D‡`¨vM wb‡Z n‡e ‡mevcÖ`vbKvix‡`i| 
GwU n‡”Q g~jZ bvMwiK‡`i cÖwZwµqv I gZvgZ hvPvB‡qi GKwU BwZevPK cÖ‡Póv| hLb 
cÖ‡qvRb ZLb Zv‡Z mvov ‡`qv Ges cÖvß gZvgZ¸‡jv‡K cÖ`Ë †mevi g~j¨vqb Ges Zvi 
DbœwZmva‡b e¨envi Kiv| 

 bvMwiK wdWe¨vK ev gZvgZ hvPvB‡qi Kvh©Ki c×wZ¸‡jv nj:

• wdWe¨vK ev bvMwiK gZvgZ hvPvB dig;

• civgk© ev· ¯’vcb I cwiPvjbv;

• Ri“wi nUjvBb ‡mev (AwZ Ri“wi †mevmg~n);

• ‡mevMÖnYKvix‡`i g‡a¨ gZvgZ Rwic|

cÖvß gZvg‡Zi Ici †h e¨e¯’v †bqv n‡e Zv mK‡ji wbKU cÖKvk Kiv cÖ‡qvRb| hw` 
bvMwiK‡`i g‡b G aviYvi m„wó nq †h Zvu‡`i †`qv gš—e¨ ev gZvgZ  ¸i“‡Z¡i m‡½ †bqv 
n‡”Q bv ev †m¸‡jv Avjgvwi‡Z †i‡L †`qv n‡”Q, Zv n‡j Zviv Avi gZvgZ cÖ`v‡b 
AvMÖnx n‡eb bv| G Qvov, c~e©eZ©x ch©vq¸‡jv‡Z ax‡i ax‡i †h mg‡SvZv I Av¯’vi 
cwi‡ek ˆZwi Kiv n‡qwQj Zv gvivZ¥K wech©‡q co‡e Ges bvMwiKMY ˆeix g‡bvfvevcbœ 
n‡q co‡eb|

2. bvMwiK wi‡cvU© KvW© (Citizens' Report Card-CRC )

fvi‡Zi e¨v½v‡jviwfwËK cvewjK G¨v‡dqvm© †m›Uv‡ii (PAC) g‡Z, ÒbvMwiK wi‡cvU© 
KvW© n‡”Q bvMwiK `„wó‡KvY †_‡K ‡mevmg~‡ni g~j¨vqb| Gi gva¨‡g †mev`vbKvix   
cÖwZôv‡bi †mevi gvb hvPvB‡qi Rb¨ cÖvß mKj gZvgZ GKÎ K‡i †m¸‡jv e¨vL¨v-
we‡k-lY Kiv nq| ‡mevi gvb, ‡mevi ch©vßZv, ‡mev`v‡bi `¶Zv Ges ‡mevi Ici 
mvgwMÖK mš‘wó -B Z¨vw` bvbv ai‡bi m~P‡Ki Dci wfwË K‡i cÖwZwµqv ev gZvgZ PvIqv 
nq| †mevi gvb Dbœq‡bi j‡¶¨ bxwZmg~n, mywbw`©ó Ges weKí Kx D‡`¨vM †bqv hvq - †m 
me wel‡q AwfgZ PvIqv nq GB wi‡cvU© Kv‡W©|Ó

myZivs, bvMwiK mb` ev¯—evqb we‡kl K‡i †mevi gvb hvPvB, ¸YMZ DrKl© Ges †mev 
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cÖ`v‡bi aib, BZ¨vw` wel‡q RbM‡Yi mš‘wó cwigv‡ci GKwU h_vh_ Dcvq ev gva¨g 
n‡”Q wi‡cvU©-KvW © Rwic| 

bvMwiK mb`‡K Kvh©Ki Kivi †cÖ¶vc‡U bvMwiK wi‡cvU© KvW© Kg©m~wPi m‡½ mykxj 
mgv‡Ri mswk-ó nIqv AZ¨š— ¸i“Z¡c~Y©| GwU cÖ‡qvRb G‡Kev‡i cÖ¯‘wZ ce© †_‡K| KviY, 
A‡bK †¶‡Î, `xN©‡gqv‡` cwieZ©‡bi j‡¶¨ RbM‡Yi Rb¨ KvR Kiv, miKvwi 
cÖwZôvb¸‡jvi m‡½ KvR Kivi AwfÁZv Ges RbM‡Yi Kv‡Q evZ©v †cŠ‡Q †`qvi `¶Zv 
mykxj mgv‡Ri  _vK‡Z cv‡i| 

bvMwiK wi‡cvU© Kv‡W©i mdj e¨env‡ii avcmg~n: 

�  bvMwiK wi‡cvU©© KvW© Kg©m~wP cwiPvjbv Kivi gZ cª‡qvRbxq wek¦vm‡hvM¨Zv, 
mvg_©¨ I `¶Zv Av‡Q  Ggb mykxj mgv‡Ri msMVb wPwýZKiY| wi‡cvU© KvW©wU 
cwiPvwjZ n‡e cÖavbZ ¯—iwfwËK, ‰`ePwqZfv‡e bgybv Rwi‡c msM„nxZ 
gZvgZmg~‡ni mgwó A_ev Kvh©Ki Abyiƒc †Kvb cwimsL¨vb c×wZi gva¨‡g;

�  bvMwiK mb` D‡`¨v‡Mi wba©vwiZ KvVv‡gvq bgybv c×wZ, cÖkœgvjv cÖYqb, 
we‡k-l‡Yi aib Ges djvdj wba©viY Kiv| cÖkœgvjv cÖYq‡b †mevcÖ`vbKvix‡`i 
Aš—f©yw³ n‡e GKwU fvj D‡`¨vM | bvMwiK mb` cÖKvk Ges Rwic cÖwµqv ïi“ 
Kivi g‡a¨ GKUv mgqmxgv †eu‡a †`qv Ri“wi| 

�  Rwic cwiPvjbv Kiv| bgybvi cwigvb, cÖkœgvjvi ˆ`N©¨, M‡elYvKvix ms¯’vi 
gva¨‡g Rwic cÖwµqvwU mvaviYZ 8 mßvn a‡i P‡j| Rwic cÖwµqvwUi Av‡qvRb 
mswk-ó mK‡ji Kv‡Q cwi®‹vi n‡Z n‡e| Z_¨ msMÖn Kxfv‡e Kiv n‡e Ges gvV 
ch©v‡qi Kg©x e¨e¯’vcbv Ges Z`viwK Kxfv‡e n‡e †m wel‡qI bxwZgvjv _vK‡Z 
n‡e|

�  djvdj we‡k-lY Kiv| msM„nxZ cÖv_wgK Z_¨vw` AwfÁ Kg©x‡`i w`‡q 
ch©v‡jvPbv Ki‡Z n‡e| Z‡e djvdj we‡k-lY Ki‡Z n‡e RbM‡Yi mn‡hvwMZvq 
mykxj mgv‡Ri gva¨‡g| RbM‡Yi wbKU djvdj Rvbv‡Z  n‡e, Zv‡`i m‡½  GB 
djvdj Av‡jvPbv Ki‡Z n‡e hv‡Z bvMwiK mb‡`i m‡½ †mevi gv‡b DbœwZi 
‡hvMm~‡Îi welqwU cwi®‹vi nq| Av‡jvPbvi Rb¨ GKwU ZvwjKv cÖvß Z‡_¨i 
wfwË‡ZB ˆZwi Ki‡Z n‡e| 

�  bvMwiK wi‡cvU© KvW© †_‡K cÖvß wm×vš—mg~n †mev`vbKvix‡`i Kv‡Q †cŠu‡Q w`‡Z 
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n‡e Ges †m me wm×vš— m¤¢ve¨ Kx Kx Dcv‡q bvMwiK mb` D‡`¨v‡Mi cieZ©x 
ch©v‡q A_©vr g~j¨vqb ch©v‡q Aš—f©y³ Kiv hvq, Zvi Dcvq wb‡q Av‡jvPbv Ki‡Z 
n‡e|

� RbMY, Ab¨vb¨ ‡÷K‡nvìvi, GbwRI, miKv‡ii ¯’vbxq I †K›`ªxq ch©vq Ges     
Dbœqb mn‡hvMx‡`i Kv‡Q Rwi‡ci djvdj †cuŠ‡Q w`‡Z n‡e|

3. Z_¨ I †hvMv‡hvM cÖhyw³

GKwU bvMwiK mb‡`i AviI eûgyLx ev¯—evqb I cwiex¶‡Yi bZzb I AvKl©Yxq gva¨g 
n‡”Q eZ©gv‡bi AvBwmwU ev Z_¨ I †hvMv‡hvM cÖhyw³| g‡b ivL‡Z n‡e †h AvBwmwU 
†Kej B›Uvi‡b‡Ui I‡qe c„ôvi g‡a¨B mxwgZ bq| e¯‘Zc‡¶, AvBwmwUi m¤¢vebvi w`Mš— 
AviI e¨vcK I we¯—…Z| Gi g‡a¨ Av‡QGmGgGm, UzBUvi, †dmeyK BZ¨vw` Ges G m 
cÖhyw³i †h †Kvb¸‡jvi h_vh_ mswgkªY| G¸‡jv Z_¨ cÖPv‡ii Kvh©Ki gva¨gB ‡Kej bq, 
GKBm‡½ G¸‡jv cÖ‡Yv`bvg~jK ‡hvMv‡hvMI e‡U| Z_¨ AwaKvi AvBb ev¯—evq‡b G¸‡jv 
Dchy³ gva¨g n‡Z cv‡i| bvMwiK mb` m¤ú‡K© Z_¨ fvMvfvwM Ges G mb` ev¯—evq‡b 
†hvMv‡hvM, cÖwZwµqv Ges msjvc cwiPvjbvq Drmvn`v‡bi Rb¨ G¸‡jv e¨env‡ii e¨vcK 
m¤¢vebv i‡q‡Q|

we‡kl ai‡bi †mevi gvb I †mev cÖ`vb e¨e¯’v m¤ú‡K© Z_¨ msMÖn I †m Z_¨ we¯—v‡ii 
Kv‡R Z_¨ cÖhyw³ e¨envi Kiv hvq| `„óvš—¯^iƒc, ¯’vbxq cÖkvmb GKwU ÔGmGgGm-
nUjvBbÕ cÖwZôv Ki‡Z cv‡i| G e¨e¯’v Kv‡R jvwM‡q bvMwiKMY ¯^v¯’¨ ev wk¶v Lv‡Z 
mv¤cÖwZK mg‡q M„nxZ †mev m¤ú‡K© Zv‡`i cÖwZwµqv Rvbv‡Z cvi‡eb| cvi¯úwiK 
mg‡SvZvi AvIZvq iwPZ bvMwiK mb‡`i Av‡jv‡K Zviv wbw`©ó †Kvb †mev`vbKvix 
cÖwZôv‡bi (†hgb, cvwb e¨e¯’vcbv KZ©…c¶) †mev`vb ev †mev ewÂZ nIqvi welq 
m¤ú‡K© †K›`ªxq †Kvb I‡qemvB‡U GmGgG‡mi gva¨‡g evZ©v cvVv‡Z cvi‡eb| 
RbmvaviY mn‡R e¨envi Ki‡Z cv‡ib - Ggb †Kvb I‡qemvB‡U cÖvß gZvgZ cÖKvk 
K‡i †mev`vbKvix cÖwZôvb `ª“Z e¨e¯’v wb‡Z cv‡ib Ges bvMwiKMYI Zv‡`i cÖvc¨ †mev 
`vwe Ki‡Z cv‡ib| AvBwmwU e¨envi K‡i ¯^”QZv I `vqe×ZviI A‡bK DbœwZ NUv‡bv 
hvq|

†÷K‡nvìvi‡`i Kv‡Q cwiex¶Y cÖwZ‡e`b I nvjbvMv` wewfbœ Z_¨ wbqwgZfv‡e weZiY 
Kivi Kv‡R AvBwmwU gva¨g e¨envi Kiv hvq; G‡Z Zv‡`i wbKU †_‡K Drmvne¨ÄK mvov 
wgj‡Z cv‡i| G me gva¨g‡K wbw`©ó wKQz ai‡bi †mev Ges Zv cÖ`v‡bi Rb¨ bvMwiK‡`i 
KvQ †_‡K Avmv Aby‡ivamg~‡ni †ndvRZLvbv wn‡m‡e e¨envi Kiv †h‡Z cv‡i - hv 
we`¨gvb bvMwiK mb‡`i g~j¨vqb Ges cieZ©x bvMwiK mb` cÖYq‡b e¨envi Kiv †h‡Z 
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cv‡i| 

AvBwmwUi GKwU Drmvne¨ÄK e¨envi n‡”Q, miKv‡ii eZ©gvb D‡`¨vM Ges Z_¨ cÖ`vb 
Kg©m~wP hvi AvIZvq cÖwZwU BDwbqb cwil`, Dc‡Rjv Ges †Rjvq wWwRUvj Iqvb ÷c 
‡mev †K›`ª ev GK ¯’v‡bB mKj †mev cvIqvi †K›`ªª cÖwZôv Kiv n‡e| G me wWwRUvj 
Iqvb ÷c †mev †K‡›`ª wewfbœ ¯’vbxq cÖwZôv‡bi bvMwiK mb` ivLv n‡e- hvi g ‡a¨ Ggb 
GKwU wefvM _vK‡e hv‡Z bvMwiKMY Zuv‡`i cÖwZwµqv Ges †mB m‡½ Zvu‡`i `vwe-
`vIqvI Rvbv‡Z cvi‡eb| 

hw`I evsjv‡`‡ki D‡&j-L‡hvM¨ msL¨K gvbyl GLbI wWwRUvj cÖhyw³ myweavi evB‡i 
Av‡Qb, ZeyI Ab-jvBb c Öhyw³ Ges wWwRUvj Iqvb ÷c mvwf©m e¨e¯’vi m‡½ GmGgGm 
hy³ Kivi gZ cÖhyw³i m„Rbkxj e¨envi bvMwiK †mev cwiex¶Y Kivi Kv‡R AvBwmwUi 
e¨env‡ii wecyj m¤¢vebvi Øvi Ly‡j w`‡”Q| Avkv Kiv hvq, G mKj m¤¢vebvi e¨envi I 
mK‡ji mg_©b Ges m„Rbkxj D‡`¨vM bvMwiK mb`‡K Ggb GKwU mdj cÖwµqvq cwiYZ 
Ki‡e hv †mevi gvb I †mev cÖ`vb e¨e¯’vi Dbœqb NUv‡e| 
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g~j¨vqb ch©vq

bvMwiK mb` P‡µi G ch©v‡q Avm‡e g~j¨vq‡bi mgq| G g~j¨vqb ch©v‡q †h me 
¸i“Z¡c~Y© cÖ‡kœi DËi LuyR‡Z n‡e †m¸‡jv nj:

� †mev`vbKvix cÖwZôvb wK bvMwiK mb` ev¯—evq‡b m¶g wQj?

� bvMwiK mb` ev¯—evqb wb‡q RbMY wK mš‘ó wQ‡jb?

� †Kvb †Kvb Dcv`vb m‡š—vlRbKfv‡e ev¯—evwqZ n‡q‡Q Avi †Kvb¸‡jv‡ZB ev 
DbœwZ Avbvi my‡hvM Av‡Q?

� †mev`vbKvixiv †h me gZvgZ †c‡q‡Qb Zvi g~j cÖeYZv ev aviv Kx?

�  †mevcÖ`vb`vix‡`i Øviv ‰ZwiK…Z g~j¨vq‡bi djvdj Kx Ges †mevi gvb Dbœq‡bi 
j‡¶¨ †mev`v‡bi mvg_©¨ e„w×i Rb¨ Kx Kx c`‡¶c †bqv †h‡Z cv‡i?

� bvMwiK wi‡cvU© KvW© c×wZi gva¨‡g cwiex¶‡Yi dj Kx?

� bvMwiK Ges ‡mevcÖ`vbKvix‡`i ga¨Kvi mn‡hvwMZv KZUv Kvh©Ki wQj?

�  bvMwiK mb`wU †mevi gvb, †mevi DrKl© Ges †mev cÖ`v‡bi †¶‡Î D‡j-L‡hvM¨ 
cwieZ©b Avb‡Z m¶g n‡q‡Q wK?

� Dc‡ii mKj DË‡ii Av‡jv‡K wePvi K‡i bvMwiK mb‡`i †Kvb †Kvb †¶‡Î 
cwieZ©b Avbv `iKvi (hw` †Kvb Kvi‡Y Av‡Mi mb‡`i †Kvb `ye©jZv Aš—f©y³ 
n‡q _v‡K, hw` RbM‡Yi Pvwn`vi cwieZ©b n‡q _v‡K A_ev hw` miKv‡ii bZzb 
bxwZ ejer n‡q _v‡K), A_ev AviI D”Pvwfjvlx mgš^‡qi `iKvi n‡e 
(†mevcÖ`vbKvix‡`i AwZwi³ mvg_©¨e„w×i Kvi‡Y);

� †mev`vb gv‡bi wbiš—i Dbœqb mva‡bi Rb¨ ‡mev`vbKvix Ges bvMwiK‡`i bZzb 
cÖ‡qvRb I D”PvKv•¶v ev¯—evq‡b GKwU bZyb bvMwiK mb` Pµ ïi“ Kivi mwVK 
mgq †KvbwU A_ev KLb cieZ©x cÖ¯‘wZ ch©vq ïi“ Ki‡Z n‡e?

cÖ¯‘wZ, cÖYqb, cwiex¶Y Ges g~j¨vqb- bvMwiK mb ‡`i GB PµwU †`L‡j g‡b n‡e 
welq¸‡jv †ek mij I ‡mvRv| wKš‘ ev¯—‡e GB cÖwµqv n‡Z cv‡i RwUj Ges KLbI 
KLbI kªgmva¨I| Z‡e, me‡P‡q ¸i“Z¡c~Y© †h K_vwU g‡b ivL‡Z n‡e Zv nj- 
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‡mevcÖ`vbKvix cÖwZôvb, RbcÖkvmK Ges bvMwiKMY evsjv‡`k I Zvi RbM‡Yi Rb¨ 
mg„× fwel¨r  iPbv Kivi j‡¶¨ GKwU bZzb hvÎvq kvwgj n‡q‡Qb| 

Av¯’v, mn‡hvwMZv, kª×v, mg‡SvZv, `vwqZ¡ fvMvfvwM, mgvb gh©v`vq G‡K Ac‡ii e³e¨ 
†kvbv-  G ¸‡jvB bvMwiK mb‡`i Ab¨Zg †gŠwjK g~j¨‡eva Ges mswk-ó mK‡jB G me 
g~j¨‡ev‡a wek¦vmx A_ev G¸‡jv cÖwZôv Kivi Rb¨ m‡Pó| bvMwiK mb` D‡`¨vM‡K mdj 
Ki‡Z n‡j †h me evavi m¤§yLxb n‡Z n‡e Zv AwZµg Kivi †¶‡Î G mKj g~j¨‡eva 
ewjô †cÖiYv †hvMv‡e| 

cybð, †Póv Kivi g‡a¨B mv_©KZv Av‡Q| Gi gva¨‡g mswk-ó mK‡ji Kv‡Q Ggb GK 
cwieZ©b Dcjwä n‡e hv Av‡M †KD m¤¢e e‡j cÖZ¨vkv K‡ibwb| Avš—wiK g‡bv‡hvM I 
wbôv _vK‡jB †Kej G D‡`¨v‡Mi mdj ev¯—evqb m¤¢e| 
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cÖvwZôvwbK DrKl© mva‡b bvMwiK mb` 

†mevi gvb, ¸Y Ges †mev cÖ`v‡bi DrKl©mvab miKvwi †mev`vbKvix‡`i Rb¨ hZUv 
cÖ‡qvRb, wVK ZZUvB cÖ‡qvRb cÖwZwU mvaviY bvMwi‡Ki Kv‡Q| evsjv‡`k wmwfj mvwf©m 
weMZ K‡qK `k‡K G †`‡ki Dbœq‡b e¨vcK Ae`vb †i‡L‡Q| GwU m¤¢e n‡q‡Q GK 
GKRb miKvwi Kg©KZ©vi K‡Vvi I mZK© cwikª‡gi d‡j, huviv A‡bK mgq weiƒc 
cwiw¯’wZ‡ZI RbgyLx Dbœqb bxwZgvjv ev¯—evq‡b we‡kl f~wgKv cvjb K‡i‡Qb|

BZtc~‡e© Gme AR©b g‡bv‡hvM †c‡q‡Q Kg| mv¤cÖwZK cÖeYZv nj RbcÖkvm‡bi AR©‡bi 
†P‡q Zv‡`i K‡g©i mxgve×Zv‡K Bw½Z Kiv| Z‡e, bvMwiK mgvR Ges RbcÖkvmb G 
wel‡q GKgZ †h bvMwiK cÖZ¨vkv Ges miKvwi cÖwZôv‡bi †mev cÖ`v‡bi mvg‡_¨©i 
e¨eavbwU µ‡gB evo‡Q| 

evsjv‡`k eis A‡bKUv ARv‡š—B Dbœq‡bi Ggb GKUv ¯—‡i †cuŠ‡Q‡Q †hLv‡b ÔcyivZbÕ 
Ges ÔwPivPwiZÕ Dcv‡q miKvwi Lv‡Z KvR Kiv m¤¢e bvI n‡Z cv‡i| cÖ‡qvRb-gvwdK 
†mevi Pvwn`v µgk evo‡Q| RbM‡Yi Pvwn`vi cvkvcvwk wbiš—i cwiewZ©Z n‡”Q †`‡ki 
Ae¯’vI| evsjv‡`‡ki RbcÖkvmb Zvi mKj ch©v‡q GB `ª“Z cwieZ©bkxj Ges G‡Kev‡i 
bZzb cwi‡e‡ki m‡½ Lvc LvB‡q wb‡Z P¨v‡jÄ ev mgm¨vi m¤§yLxb n‡”Q|

KvR bv K‡i nvZ ¸wU‡q e‡m _vKv †Kvb weKí n‡Z cv‡i bv| GwU n‡j cÖwZôvbMZ I 
e¨w³MZ Kg©ZrciZv (cvidig¨vÝ) ¶wZMÖ¯— n‡e| evsjv‡`k RbcÖkvmb hw` G †`kI 
Zvi RbM‡Yi Kj¨v‡Y ¸i“Z¡c~Y© Ae`vb ivL‡Z Pvq Zvn‡j Zv‡K mg‡qi m‡½ Zvj 
wgwj‡q Pj‡Z n‡e| bvMwiK mb` n‡”Q †m ai‡bi GKwU nvwZqvi hvi gva¨‡g mg‡qi 
m‡½ Zvj wgwj‡q Pjvi my‡hvM Avm‡Z cv‡i Ges hvi gva¨‡g cÖwZôvb I e¨w³ ch©v‡qi 
Kg©ZrciZvi Ae¨vnZfv‡e Dbœqb Kiv m¤¢e| 

bvMwiK mb‡`i m~Pbv n‡qwQj bvMwiK‡`i cÖwZ AviI ms‡e`bkxj I `vqe× nIqvi 
j‡¶¨ RbcÖkvmb‡K AwaKZi m¤ú„³ Kivi Rb¨ Ñ hv nqZ D‡`¨v‡Mi m~Pbvj‡Mœ Drmv‡ni 
m‡½ M„nxZ nqwb| hv †nvK, wKQz wKQz RbcÖkvmK bvMwiK mb` cÖwµqvwU‡K wb‡R‡`i 
Kg©ZrciZv Ges wb‡R‡`i mvg_©¨ hvPvB‡qi GKUv Dcvq wn‡m‡e e¨env‡ii m¤¢vebv 
†`L‡Z cvb| wb‡Pi mycvwik¸‡jv †m me AMÖYx wPš—vi RbcÖkvmK‡`i Kv‡Ri wfwË‡Z 
ˆZwi Kiv n‡q‡Q|
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Avkv Kiv hvq †h, evB‡i †_‡K Pvwc‡q †`qv c×wZi cwie‡Z© GB bvMwiK mb` 
D‡`¨v‡Mi gva¨‡g miKvwi cÖwZôv‡b Kg©iZ †mevcÖ`vbKvixMY wb‡R‡`i Kg©ZrciZv e„w× 
K‡i evsjv‡`‡ki Dbœq‡b ¸i“Z¡c~Y© Ae`vb ivL‡Z m¶g n‡eb|

bvMwiK mb` Kxfv‡e e¨envi Ki‡eb?

bvMwiK mb` D‡`¨v‡M Kgc‡¶ PviwU c_ Av‡Q hv‡Z mwµq Ges BwZevPKfv‡e RwoZ 
n‡Z cvi‡j miKvwi cÖwZôv‡bi †mevcÖ`vbKvixMY Zvu‡`i Kg©ZrciZvi g~j¨vqb I 
DrKl©mvab Ki‡Z cvi‡eb:

� we`¨gvb cÖvwZôvwbK Kg©ZrciZvi cwigvc K‡i †mwU‡K wfwËg~j wn‡m‡e MÖnY 
Ki‡Z n‡e;

� cª‡qvRb I  ev¯—‡e ‡mev cÖ`v‡b mvg‡_©¨i e¨eavb mbv³ Kiv I Zv c~iY Ki‡Z 
n‡e;

� ‡mev`v‡bi KvR mwVKfv‡e Kivi Rb¨ Kx ai‡bi mg_©b ev mn‡hvwMZv `iKvi 
†m wel‡q ‡K›`ªxq cÖkvm‡bi (A_©vr, mswk-ó gš¿Yvjq) m‡½ Av‡jvPbv ïi“ Kiv;

� ¯’vbxq RbM‡Yi mywbw`©ó Pvwn`v I cÖ‡qvR‡bi K_v †K›`ªxq cÖkvmb‡K Rvbv‡bv|

Gevi G Pvi cÖwµqvi Ici AviI fvjfv‡e `„wó wbe× Kiv †h‡Z cv‡i|

1. we`¨gvb cÖvwZôvwbK Kg©ZrciZvi cwigvc K‡i †mwU‡K wfwËg~j wn‡m‡e MY¨ Kiv:

miKvwi †mevcÖ`vbKvixMY bvMwiK mb‡` gvbm¤§Z wKQz †mev`v‡bi A½xKvi K‡i 
_v‡Kb| †m †¶‡Î †K›`ªxq cÖkvmb, miKvi ev bvMwiK - †h c‡¶i KvQ †_‡KB AvmyK bv 
†Kb, †h A½xKvi ivLv hv‡e bv, ‡m ai‡bi A½xKvi Kivi e¨vcv‡i mZK© _vK‡Z n‡e| 
Ggb A½xKvi Kiv DwPZ n‡e bv hv cvjb Kiv hv‡e bv| KviY A½xKvi i¶v Ki‡Z e¨_© 
n‡j RbM‡Yi †h Av¯’v mh‡Zœ AR©b Kiv m¤¢e n‡qwQj Zv webó n‡e|

bvMwiK mb` cÖYq‡b miKvwi †mev`vbKvixMY‡K  ‡Kvb& †Kvb& †mev`vb m¤¢e, Avi †Kvb& 
†Kvb& †mev`vb m¤¢e bq, †m wel‡q mr I ev¯—e `„wófw½ MÖn‡Yi Rb¨ ejv n‡q‡Q| Gi 
d‡j, Zuviv wb‡R‡`i eZ©gvb Kg©ZrciZvi w`‡K bRi w`‡Z eva¨ n‡eb| GwU n‡e cÖ_g 
†eÂgvK© ev wfwËg~j hvi Ici wfwË K‡i cieZ©x Kg©ZrciZvi g~j¨vqb Kiv n‡e| 

bvMwiK mb‡`i GK ev GKvwaK P‡µi mgq eZ©gvb ÔcÖwZôvbMZÕ Kg©ZrciZv wbiƒcY I 
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wfwËg~j wn‡m‡e Zv MÖnY Kivi Rb¨ wbgœwjwLZ KvR¸‡jv Kiv †h‡Z cv‡i:

� bvMwiK mb` ev¯—evq‡bi ïi“‡Z Kg©ZrciZvi †h me w`‡Ki g~j¨vqb Kiv 
cÖ‡qvRb †m¸‡jv mbv³ Ki‡Z n‡e (†mevi gvb, ¸Y Ges †mev`vb Ges †mB 
m‡½ A½xKv‡ii AskUzKz Aš—f©y³ Ki‡Z n‡e)| G¸‡jvB n‡e ‡mev cÖ`v‡bi wfwË 
(Benchmark);

� bvMwiK mb` ev¯—evq‡Yi AMÖMwZ cwigv‡ci Rb¨ gv‡m GKevi Af¨š—ixY  Rwic 
Pvjv‡Z n‡e| G‡Z †Rvi w`‡Z n‡e †mevi gvb, ¸Y Ges †mev`v‡bi Ici|

�  mswk-ó miKvwi Kg©KZ©v‡`i wb‡q wbqwgZ Af¨š—ixY ‰Î-gvwmK ˆeV‡Ki Av‡qvRb 
Kiv DwPr| G ˆeV‡K ÔA½xKvi Dcv`v‡biÕ Ici †Rvi w`‡q ev¯—evqb cÖwµqv  
wb‡q Av‡jvPbv Ki‡Z n‡e; 

� Rwic Ges Av‡jvPbv †_‡K cÖvß Z_¨ mswk-ó mKj Kg©KZ©v‡K mieivn K‡i Zvi 
Ici Av‡jvPbv I gZvgZ cÖ`v‡b DrmvwnZ Ki‡Z n‡e ; 

� Aa©evwl©K g~j¨vqb ˆeV‡Ki Av‡qvRb K‡i G ch©š— AwR©Z Kg©ZrciZv (fvj 
†nvK Avi Lvivc †nvK) wb‡q Av‡jvPbv K‡i wba©viY Ki‡Z n‡e †Kvb& 
Kg©ZrciZv we`¨gvb mvg‡_©¨i †P‡q Kg gvÎvq e¨eüZ n‡q‡Q Ges †KvbwU 
mvg‡_©¨i NvUwZi Kvi‡Y nqwb; 

� bvMwiK mb` P‡µi †k‡l cÖvwZôvwbK Kg©ZrciZvi cwigvY I ¸YMZ Av‡jvPbv 
Ges Gi m‡½ we`¨gvb Ges Abycw¯’Z mvg‡_©¨i m¤úK© _vKvi welqwU Aš—f©~³ 
K‡i GKwU cÖwZ‡e`b ˆZwi Ki‡Z n‡e| 

wb‡R‡`i ZrciZvi gvb wbiƒcY I Zv wfwËg~j wn‡m‡e MY¨ Kivi Rb¨ miKvwi 
†mev`vbKvixMY Dwj-wLZ c×wZ MÖnY Ki‡Z cv‡ib| †h KvRwUB †e‡Q  †bqv †nvK bv 
†Kb, wbwðZ Ki‡Z n‡e †h †mUv wbqggvwdK Ges mZZvi m‡½ m¤úv`b Kiv n‡”Q|

2. †mev`v‡bi †¶‡Î cÖ‡qvRbxq I m¤¢ve¨ mvg‡_©¨i NvUwZ mbv³KiY I Zv c~i‡Y m‡Pó 
nIqv:

hw` h_vh_fv‡e Kg©ZrciZv cwigvc Kiv n‡q _v‡K Zvn‡j we`¨gvb Ae¯’vwU h_v_©fv‡e  
cÖwZdwjZ n‡e| ïi“‡Z †h K‡qKwU welq wb‡q Av‡jvPbv Kiv n‡e GwU Zvi Ab¨Zg| 
GLv‡b ‡`Lv cÖ‡qvRb †h, GKRb miKvwi Kg©KZ©vi Ávb, `¶Zv Ges `„wófw½i †P‡q 
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Ômvg_©¨Õ GKwU e¨vcKZi welq| mvg‡_©¨i g‡a¨ Av‡Q A_©‰bwZK I e¯‘MZ m¤ú`, 
AeKvVv‡gv, Kg©KZ©vM‡Yi c`‡mvcvb, c×wZ I wewa-weavb, wm ×vš— MÖn‡Yi cÖwµqv ev 
`vwqZ¡ eÈb BZ¨vw`I|

bvMwiK mb` Kg©ZrciZvi gvb wba©viY Kivi gva¨‡g miKvwi †mev`vbKvix‡`i‡K Zuv‡`i 
mvg‡_©¨i NvUwZ mbv³ K‡i Zv c~i‡Yi w`K wb‡`©kbv w`‡Z cv‡i| 

cÖvwZôvwbK Kg©ZrciZvi cwigvc K‡i Zv wfwËg~j wn‡m‡e e¨envi Kivi Rb¨ wb‡Pi 
c`‡¶c¸‡jv GK ev GKvwaK bvMwiK mb` P‡µ e¨envi Kiv †h‡Z cv‡i:

� cÖ¯‘wZg~jK ch©v‡q miKvwi †mev`vbKvixiv †K›`ªxq cÖkvmb wba©vwiZ Avek¨KZv, 
miKv‡ii bxwZmg~n Ges bvMwiK‡`i Pvwn`vi m‡½ Zv‡`i m‡e©v”P mvg‡_©¨i 
Zzjbv Ki‡Z cv‡ib (wbwðZ Ki‡Z n‡e, D”Pvwfjvlx nIqv hv‡e Z‡e 
ev¯—eZvewR©Z nIqv hv‡e bv)| 

�  miKvwi †mev`vbKvix cÖwZôvb¸‡jv c~‡e© wba©vwiZ D”Pvwfjvlx Ges m‡e©v”P mvg_©¨ 
mbv³KiY gvcKvwVi Av‡jv‡K bvMwiK mb‡`i e³e¨ I A½xKvimg~n‡K wfwË 
wn‡m‡e ai‡eb; 

� Kg©ZrcZvi g~j¨vqb, Rwic Ges Av‡jvPbv, we`¨gvb mvg‡_©¨i NvUwZg~jK cÖ‡qvM 
Ges AwZwi³ †h mvg‡_©¨i (A_©vr c×wZ‡Z cwieZ©b, `vwqZ¡ A‡b¨i Kv‡Q 
n¯—vš—i Ges we`¨gvb ˆelwqK I Avw_©K m¤ú` cybe©Èb, BZ¨vw`) cÖ‡qvRb Zvi 
ZvwjKv ˆZwi K‡i e¨envi Kiv; 

�  †mev`vbKvix‡`i wb‡R‡`i Avq‡Ë¡ _vKv mvg‡_©¨i welqwUi Ici †ewk †Rvi †`qv 
cÖ‡qvRb, hv‡Z cÖv_wgK ch©v‡q we`¨gvb mvg‡_©¨i AvIZvq Zviv evB‡ii n¯—‡¶c 
I mnvqZv Qvov KvR Ki‡Z cv‡ib; 

� bvMwiK mb` P‡µi †k‡l GKwU cÖwZ‡e`b ˆZwi Kiv hv‡Z we`¨gvb mvg‡_©¨i 
m‡ev©”P e¨env‡ii Rb¨ ‡Kvb cwieZ©b Kivi cÖ‡qvRb n‡j Af¨š—ixYfv‡e 
mgvavb Kiv hvq Ggb welq Ges cÖ‡qvRbxq evowZ mvg‡_©¨i mg_©‡b Av‡jvPbv 
I hyw³ Dc¯’vcb Kiv n‡e| G cÖwZ‡e`b cÖkvm‡bi D”PZi ch©v‡q AviI 
Av‡jvPbvi wfwË wn‡m‡e KvR Ki‡e| 

G¸‡jv civgk© gvÎ| †h Kg©c×wZB †e‡Q †bqv †nvK bv ‡Kb, wbwðZ Ki‡Z n‡e 
m¤ú‡`i h_vh_ e¨envi bv nIqv Ges mvg_©¨nxbZvi g‡a¨ e¨eavb wPwýZ Kiv n‡”Q| 
we`¨gvb mxwgZ mvg‡_©¨i h_vmva¨ e¨env‡ii cÖ‡Póv Kiv n‡q‡Q Ggb cÖgvY Ki‡Z cvi‡j 
‡K›`ªxq cÖkvm‡bi KvQ †_‡K evowZ mg_©b cvIqvi welqwU AwaKZi †Rvi`vi n‡e| 
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Dciš‘, RbMYI †`L‡Z cv‡eb Ges cÖksmv Ki‡eb †h bvMwiK mb` ev¯—evq‡b h_vmva¨ 
†Póv Kiv n‡”Q| 

3. myôzfv‡e KvR m¤úv`‡bi Rb¨ Kx ai‡bi mg_©b `iKvi †m wel‡q †K›`ªxq cÖkvm‡bi 
m‡½ Av‡jvPbv ïi“ Kiv:

bvMwiK mb` bvMwiK‡`i Pvwn`v I cª‡qvR‡bi Av‡jv‡K †mevi gvb`Ê, ¸Y Ges 
†mevcÖ`v‡bi gvb wba©viY K‡i _v‡K| Gi gva¨‡g †mev`vbKvix cÖwZôvb¸‡jv wb‡R‡`i 
mvg‡_©¨i ev¯—evbyM cwigvc I wfwËg~j wba©viY Ges we`¨gvb mvg_©¨ e¨envi Kivi gva¨‡g 
†K›`ªxq cÖkvm‡bi m‡½ Av‡jvPbvi †¶‡Î myweavRbK Ae¯’v‡b _vK‡Z cv‡i| †gvU K_v, 
bvMwiK mb` ev¯—evbyM †mev cwigv‡ci nvwZqvi Dcnvi †`q|

G me cwigv‡ci djvdj †K›`ªxq I gvV ch©v‡qi cÖkvmb ev ‡mevcÖ`vbKvix‡`i g‡a¨ 
Kxfv‡e gvV cÖkvmb‡K AviI mnvqZv †`qv †h‡Z cv‡i ‡m msµvš— Av‡jvPbvi wfwË n‡Z 
cv‡i| mvg_©¨ †Kej miKvwi Kg©KZ©vi Kv‡Q bZzb †Kvb Ávb ev `¶Zvi mÂvi Kiv bq| 
m¤¢eZ GwU A‡c¶vK…Z Kg ¸i“Z¡c~Y© Ask| †ewk ¸i“Z¡c~Y© welq n‡”Q, GKwU ci¯úi 
mg_©b I mn‡hvwMZvg~jK Ges cwieZ©b‡hvM¨ KvVv‡gv M‡o †Zvjv hv †Kej †K›`ªxq 
cÖkvmbB wbwðZ Ki‡Z cv‡i| 

G msjv‡ci m~Pbv Kivi †ek K‡qKwU Dcvq Av‡Q| cÖwZwU gvV ch©v‡qi Awdm mswk-ó 
gš¿Yvjq‡K mivmwi wjL‡Z cv‡i| Zviv †Rjv, GgbwK wefvMxq Awdm‡KI Zv‡`i n‡q 
e¨vcviwU †`Lvi Rb¨ Aby‡iva Ki‡Z cv‡i| †ewk fvj n‡e hw` Zviv ‡hŠ_fv‡e Av‡jvPbv 
ïi“ Kivi Rb¨ †`‡ki GKB ai‡bi cÖwZôv‡bi  m‡½ GK‡Î KvR K‡i| †m Rb¨ 
BDwbqb, Dc‡Rjv, †Rjv Ges wefvMxq `ß‡ii mnKg©x- hviv wb ‡RivI wb‡R‡`i †mevi 
gvb e„w×i j‡¶¨ bvMwiK mb` D‡`¨v‡M m¤ú„³ n‡q‡Qb - Zuv ‡`i m‡½ †hvMv‡hvM KivI 
Lye ¸i“Z¡c~Y©| †Kbbv cÖwZôvb‡f‡` wfbœ wfbœ cwiw¯’wZ, wKš‘ Kg©ZrciZv Ges mvg_©¨ 
e„w×i mvaviY D`¨g Awfbœ n‡Z cv‡i|

4. ¯’vbxq RbM‡Yi mywbw`©ó Pvwn`v I `vwe †K›`ªxq wm×vš—MÖnYKvix‡`i Kv‡Q
†cŠu‡Q †`qv:

evsjv‡`k I Zvi RbM‡Yi Rxebgv‡bi Dbœq‡b miKvwi †mev`vbKvix cÖwZôvbmg~n ¯’vqx 
Ae`vb ivL‡Z m¶g n‡e - G AvKv •¶v I BwZevPK `„wófw½ wb‡q G wb‡`©wkKvwUi mgvwß 
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Uvbv n‡”Q| GwU ¯úó †h, cÖkvmK Ges miKvwi †mev`vbKvixMY - huviv gvV ch ©v‡q KvR 
K‡ib - Zvuiv RbM ‡Yi Lye Kv‡Qi gvbyl| ¯’vbxq bvMwiK‡`i m‡½ Zvu‡`i wbZ¨ DVvemv| 
Zvuiv G mKj gvby‡li mywbw`©ó Pvwn`v, `vwe Ges cwiw¯’wZ m¤ú‡K©I mg¨K AewnZ| ‡m 
Kvi‡Y cwiewZ©Z cwiw¯’wZ Zuv‡`i Rb¨ bZzb †Kvb welq bq| G¸‡jvi m‡½B Zvu‡`i 
emevm| ¯’vbxq ch©v‡qB †mevcÖ`vbKvix cÖwZôvb Ges RbM‡Yi ga¨Kvi cvi¯úwiK 
m¤ú‡K©i gva¨‡g miKv‡ii bxwZ Ges †K›`ªxq cÖkvm‡bi wbqgKvbyb ev¯—‡e iƒc cvq|

†K›`ªxq cÖkvmb bvMwiK‡`i m‡½ Zvr¶wYK I mivmwi  ms‡hvM ¯’vc‡bi my‡hvM cvq bv| 
Z‡e GwU we®§‡qi e¨vcvi bq †h, bxwZ Ges e¨e¯’vcbvi Ici †K›`ªxq cÖkvm‡bi `¶Zv  
_vK‡jI Zv‡`i c‡¶ mKj bvMwi‡Ki mywbw`ó Pvwn`v we‡ePbvq †bqv m¤¢e nq bv| Z‡e 
gvV ch©v‡qi Kg©KZ©vMY fvj Rv‡bb †h, Ômevi Rb¨ GKB e¨e¯’vÕ G wPivPwiZ `„wófw½ 
Ges gvV ch©v‡qi ev¯—eZvi g‡a¨ we¯—i e¨eavb i‡q‡Q| 

myZivs, gvV cÖkvm‡bi i‡q‡Q AZ¨š— mywbw`©ó Ges ¸i“Z¡c~Y© f~wgKv| ¯’vbxq bvMwiK‡`i 
mywbw`©ó cÖ‡qvRb I Pvwn`vi K_v †K›`ªxq wm×vš— MÖnYKvix‡`i Kv‡Q †cuŠ‡Q †`qv I 
†K›`ªxq cÖkvmb‡K bZzb e¨e¯’v MÖn‡Y mnvqZv Kiv, †h e¨e¯’v †mevi gvb, ¸Y Ges 
†mev`vb e¨e¯’vi Dbœq‡b mnvqK n‡e| hw` gvV ch©v‡qi cÖkvmb GB D‡Ïk¨ Dcjwä 
Ki‡Z cv‡ib, Zvn‡j G ‡`‡ki RbM‡Yi cÖvc¨ †mevmg~‡ni gvb Dbœqb cwiYZ n‡e 
GKwU ev¯—eZvq | 
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