
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

AvjdvWv½v, dwi`cyi| 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

1. wfkb I wgkb: 
 

wfkb t mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvYxR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb| 

wgkb t cÖvwY¯^v ’̄¨ †mev cÖ`vb, cÖvwYi Drcv`b I Drcv`b I Drcv`bkxjZv e„w× I gyj¨ I gyj¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY| 
 

2. cÖwZkÖæwZ †mevmg~n t 

2.1) bvMwiK ‡mev   
 

µt 

bs 
‡mevi bvg 

‡mev cÖ`vb 

m‡e©v”P 

mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b dig 

cÖvwßi ¯’vb 

‡mevi gyyj¨ Ges 

cwi‡kva c×wZ 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©v 

(Kg©KZ©vi c`ex, Awdwmqvj 

†Uwj‡dvb I B‡gBj) 

DaŸ©Zb Kg©KZ©v (Kg©KZ©vi 

c`ex, Awdwmqvj) 

†Uwj‡dvb I B‡gBj) 

1 2 3 4 5 6 7 8 

1 

Mevw`cÖvwY I 

cvwLi 

wPwKrmv 

cÖ̀ vb 

1 N›Uv 35 

wgwbU 
wjwLZ/‡gŠwLK Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj 

wd«/miKvi wba©vwiZ 

g~‡j¨v (Awdm mg‡qi 

ci) 

cÖvwY wPwKrmv kvLv 

†f‡Uwibvwi mvR©b 

Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

2 
Mevw`cÖvwbi 

K…wÎg cÖRbb 

Mvfx Mig 

nIqvi 10-

20 N›Uvi 

g‡a¨ 

‡gŠwLK Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I BDwbqb K…wÎg cÖRbb 

c‡q›U 

wngvwqZ wm‡gb 30/- 

(cÖ`wk©Z g~j¨ 

ZvwjKv) 

K…wÎg cÖRbb kvLv 

gvV mnKvix  (K…wÎg cÖRbb) 

Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

3 
Mevw`cÖvwYi 

wUKv`vb 

wUKv cÖvwß 

mv‡c‡ÿ 2-

7 w`b 

wjwLZ/‡gŠwLK Av‡e`b 
Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj 

ZoKv t 0.50 (UvKv) 

ev`jvt 1.50UvKv/gvÎv 

ÿziv t 10 UvKv/gvÎv 

Mjvdzjv t 6.0 

UvKv/gvÎv 

m¤úªmviY kvLv 

DcmnKvix cÖvwYm¤ú` Kg©KZ©v 

(m¤úªmviY/‡f‡Uwibvwi wdì Gwmm‡U›U 

Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

4 
nuvm-gyiwMi 

wUKv`vb 

wUKv cÖvwß 

mv‡c‡ÿ 2-

7 w`b 

wjwLZ/‡gŠwLZ Av‡e`b 
Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj 

wewmAviwWwf t 0.15 

UvKv/gvÎv 

AviwWwf t 0.15 

UvKv/gvÎv 

dvDj K‡jivt 0.30 

UvKv/gvÎv 

m¤úªmviY kvLv 

DcmnKvix cÖvwYm¤ú` Kg©KZ©v 

(m¤úªmviY/‡f‡Uwibvwi wdì Gwmm‡U›U 

Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

5 
K…lK/Lvgvix 

cÖwkÿb 
1-3 w`b 

cÖwkÿY Kvh©µg †bvwUk, 

wjwLZ/‡gŠwLK Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi  

Dc‡Rjv Z_¨ evZvqb 
webvgy‡j¨ 

m¤úªmviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290439 

dlofaridpur71@gmail.com 

6 
ÿz`ªFY 

weZiY 

cÖvwß 

mv‡c‡ÿ 15 

w`b 

wjwwLZ Av‡e`b 
Dc‡Rjv cÖvwYm¤ú` `ßi  

I Dc†Rjv Z_¨ evZvqb 

AveZ©K mvwf©m PvR© 

(4%) I cwiPvjb 

mvwf©m PvR© (3%) 

wnmve I fvÛvi kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290439 

dlofaridpur71@gmail.com 

7 

`y‡h©vMKvjxb 

mg‡q Riæix 

†mev cÖ`vb 

cÖvwß 

mv‡c‡ÿ 

1-3 wZb 

`y‡h©vM Avµv‡šÍi 

ZvwjKvi wfwË‡Z 

`y‡h©vM AvµvšÍ GjvKv, 

Dc‡Rjv cÖvwYm¤ú` `ßi 
webvgy‡j¨ 

mvavib kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290439 

dlofaridpur71@gmail.com 

8 

c~be©vmb I 

DcKiY 

mnvqZv 

cÖ̀ vb 

`~‡h©vMKvjx

b mgq (1-

3 w`b) 

wjwLZ/‡gŠwLK Av‡e`b 

gnvcwiPvj‡Ki cÖÁvcb 

ÿwZcyi‡Yi cyibK…Z 

dig 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj 
webvgy‡j¨ 

mvavib kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290439 

dlofaridpur71@gmail.com 

9 
ÿwZc~iY 

cÖ̀ vb 
30 w`b 

wjwLZ Av‡e`b 

gnvcwiPvj‡Ki cÖÁvcb 

ÿwZcyi‡Yi cyibK…Z 

dig 

Dc‡Rjv cÖvwYm¤ú` `ßi  

I Dc‡Rjv Z_¨ evZvqb 
webvgy‡j¨ 

wnmve I fvÛvi kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290439 

dlofaridpur71@gmail.com 

10 

DbœZ Rv‡Zi 

Nv‡mi 

KvwUs/exR 

weZiY 

gRy` 

mv‡c‡ÿ 

01 w`b 

wjwLZ/‡gŠwLK Av‡e`b 

ms‡hvM Nvm Pvlx, 

Dc‡Rjv cÖvwYm¤ú` `ßi 

†Rjv K…wÎg cÖRbb †K›`ª 

webvgy‡j¨ 

m¤úªmviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290439 

dlofaridpur71@gmail.com 

11 

Rbmvavi‡bi 

Awf‡hvM 

MÖnY I 

wb¯úwËKiY 

30 w`‡bi 

g‡a¨ 

wjwLZ/‡gŠwLK Av‡e`b 

Ges mshy³ cÖgvbK 

Dc‡Rjv/‡Rjv 

cÖvwYm¤ú` `ßi 
webvgy‡j¨ 

mvavib kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290439 

dlofaridpur71@gmail.com 

12 

cï Lv`¨ 

weµ‡qi 

jvB‡mÝ 

cÖ̀ vb 

30 w`b wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi miKvwi wewa Abyhvqx 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290439 

dlofaridpur71@gmail.com 

13 

Mevw`cï/nuvm 

gyiwMi Lvgvi 

†iwR‡óªkb 

cÖ̀ vb 

30 w`b wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi miKvwi wewa Abyhvqx 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290443 

uloalfadanga2021@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324-290439 

dlofaridpur71@gmail.com 

 

3 Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv t 

1 ¯^qsm¤úyY© Av‡e`b Rgv cÖ`vb 

2 hZvh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv  

3 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡eB Dcw¯’Z _vKv 

4 ‡mev MÖn‡Y ˆ`N©¨ I k„sLjv eRvq ivLv 

 

4 Awf‡hvM cÖwZKvi e¨e¯’vcbv t 
 

‡mev cÖwßi Amš‘ó n‡‡j `vvwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb bv cvIqv †M‡j wb‡¤œv³ c×wZ‡Z Avcbvi mgm¨v AewnZ Kiæb| 
 

µwgK bs KLb †hvMv‡hvM Ki‡eb Kvi mv‡_ †hvMv‡hvM Ki‡eb ‡hvMv‡hvM wVKvbv wb¯úwËi mgqmxgv 

1 2 3 4 5 

1. `vwqZ¡cÖvß Kg©KZ ©v mgvavb w`‡Z bv cvi‡j ‡Rjv cÖvwYm¤ú` Kg©KZ©v (Awf‡hvM wb¯úwË Kg©KZ©v) ‡Rjv cÖvwYm¤ú` Kg©KZ©v 3 (wZb) gvm 

2. Awf‡hvM wb¯úwË Kg©KZ©v mgvavb w`‡Z bv cvi‡j Awf‡hvM wefvMxq cÖvwYm¤ú` Kg©KZ©v (Avcwj Kg©KZ©v) wefvMxq cÖvwYm¤ú` `ßi, XvKv| 1 (GK) gvm 
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