
 

MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv K…wl Awdmv‡ii Kvh©vjq 

bvivqYMÄ m`i, bvivqYMÄ| 

www.dae.narayanganjsadar.narayanganj.gov.bd 
 

 

gvV ch©v‡qi †mev cÖ`vb cÖwZkÖæwZ (Cityzen's Charter) 

 

1. wfkb I wgkb  

1.1) Vision t dm‡ji †UKmB I jvfRbK Drcv`b|  

1.2) Mission t †UKmB I jvfRbK dmj Drcv`b e„w×i j‡ÿ¨ `ÿ, djcÖm~, we‡Kw› ª̀K…Z, GjvKv wbf©i, Pvwn`vwfwËK Ges mgwš^Z K…wl m¤úªmviY †mev cÖ`v‡bi gva¨‡g mKj †kÖwYi K…l‡Ki cÖhyw³ Ávb 

I `ÿZv e„w×KiY|  

2. cÖwZkÖæwZ †mevmg~n 

2.1) bvMwiK †mev 

 

µ. 

bs  

‡mevi bvg  ‡mev cª`v‡bi 

m‡ev©”P mgq 

cÖ‡qvRbxq 

KvMRcÎ  

cÖ‡qvRbxq KvMRcÎ / Av‡e`b dig cÖvwß¯’vb †mevi g~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`we, iæg b¤î, †Rjv/ Dc‡Rjvi 

†KvW, Awdwmwqvj †Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, iæg b¤ ^i, 

†Rjv/ Dc‡Rjvi †KvW, Awdwmwqvj 

†Uwj‡dvb I B‡gBj 

1 K…wl welqK 

civgk© cÖ`vb  

b~b¨Zg 

†hŠw³K mgq 

- -  webvg~‡j¨  BDGI/GGI/GBI/GGBI 

uaosadarng@yahoo.com 
‡dvb b¤̂it 02224435239 

mswkøó eø‡Ki GmGGI 

Dc-cwiPvjK, K…wl m¤úªmviY Awa`ßi, 

bvivqYMÄ 

dddaenarayanganj@yahoo.com 
‡dvb b¤̂it +8807634667 

2 DbœZ mnvqZvi 

gva¨‡g K…wl 

hš¿cvwZ cÖ`vb  

b~b¨Zg 

†hŠw³K mgq 

wba©vwiZ 

dig 

wba©vwiZ di‡g Av‡e`b (dig)  

Dc‡Rjv K…wl Awdm, bvivqYMÄ m`i/ 

I‡qemvB‡Ui wVKvbv- www.dae.gov.bd  

h‡š¿i g~‡j¨i 50% bM‡` 

cwi‡kva  

BDGI,  

uaosadarng@yahoo.com 
‡dvb b¤̂it 02224435239 

Dc-cwiPvjK, K…wl m¤úªmviY Awa`ßi, 

bvivqYMÄ 

dddaenarayanganj@yahoo.com 
‡dvb b¤̂it +8807634667 

3 emZevoxi Qv‡` 

evMvb ¯’vc‡b 

mn‡hvwMZv cÖ`vb  

b~b¨Zg 

†hŠw³K mgq 

- -  webvg~‡j¨  BDGI/GGI/GBI/GGBI 

uaosadarng@yahoo.com 
‡dvb b¤̂it 02224435239 

mswkøó eø‡Ki GmGGI 

Dc-cwiPvjK, K…wl m¤úªmviY Awa`ßi, 

bvivqYMÄ 

dddaenarayanganj@yahoo.com 
‡dvb b¤̂it +8807634667 

4 D`¨vb dmj Pv‡l 

civgk© I bvm©vix 

¯’vc‡b mnvqZv 

cÖ̀ vb  

b~b¨Zg 

†hŠw³K mgq 

- -  webvg~‡j¨  BDGI/GGI/GBI/GGBI 

uaosadarng@yahoo.com 
‡dvb b¤̂it 02224435239 

mswkøó eø‡Ki GmGGI 

Dc-cwiPvjK, K…wl m¤úªmviY Awa`ßi, 

bvivqYMÄ 

dddaenarayanganj@yahoo.com 
‡dvb b¤̂it +8807634667 
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2.2) cÖvwZôvwbK †mev  

µ. 

bs  

‡mevi bvg  ‡mev cª`v‡bi 

m‡ev©”P mgq 

cÖ‡qvRbxq 

KvMRcÎ  

cÖ‡qvRbxq KvMRcÎ / Av‡e`b dig 

cÖvwß¯’vb 

†mevi g~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`we, iæg b¤î, †Rjv/ Dc‡Rjvi 

†KvW, Awdwmwqvj †Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, iæg b¤^i, 

†Rjv/ Dc‡Rjvi †KvW, Awdwmwqvj 

†Uwj‡dvb I B‡gBj 

1.  LyPiv mvi 

we‡µZv wb‡qvM 

30 Kg©w`em  wba©vwiZ 

dig 

wba©vwiZ di‡g Av‡e`b (dig)  

Dc‡Rjv K…wl Awdm, bvivqYMÄ m`i/ 

I‡qemvB‡Ui wVKvbv- www.dae.gov.bd  

30000/= e¨vsK WªvdU Gi 

gva¨‡g  

BDGI,  

uaosadarng@yahoo.com 
‡dvb b¤̂it 02224435239 

Dc-cwiPvjK, K…wl m¤úªmviY Awa`ßi, 

bvivqYMÄ 

dddaenarayanganj@yahoo.com 
‡dvb b¤̂it +8807634667 

2 evjvBbvk‡Ki 

cvBKvix jvB‡mÝ 

cÖ̀ vb 

30 Kg©w`em  wba©vwiZ 

dig 

1) dig-7G ỳB Kwc Av‡e`b, 2) 

†iwR‡óªkb mb`, 3) e¨vsK mj‡fÝx mb`, 

4) †UªW jvB‡mÝ, 5) wUAvBGb mb`, BZ¨vw` 

Dc‡Rjv K…wl Awdm, bvivqYMÄ m`i/ 

I‡qemvB‡Ui wVKvbv- www.dae.gov.bd 

1000/= †UªRvix Pvjv‡bi 

gva¨‡g 

Pvjvb †KvW 1430201-

1422199 

f¨vU Pvjvb †KvWt (15%), 

1-1133-0035-0311 

BDGI/GBI/GmGwcwcI 

uaosadarng@yahoo.com 
‡dvb b¤̂it 02224435239 

Dc-cwiPvjK, K…wl m¤úªmviY Awa`ßi, 

bvivqYMÄ 

dddaenarayanganj@yahoo.com 
‡dvb b¤̂it +8807634667 

3 evjvBbvk‡Ki 

LyPiv jvB‡mÝ 

cÖ̀ vb 

30 Kg©w`em  wba©vwiZ 

dig 

1) dig-8G ỳB Kwc Av‡e`b, 2) †UªW 

jvB‡mÝ, BZ¨vw` 

Dc‡Rjv K…wl Awdm, bvivqYMÄ m`i/ 

I‡qemvB‡Ui wVKvbv- www.dae.gov.bd 

300/= †UªRvix Pvjv‡bi 

gva¨‡g  

Pvjvb †KvW 1430201-

1422199 

f¨vU Pvjvb †KvWt (15%), 

1-1133-0035-0311 

BDGI/GBI/GmGwcwcI 

uaosadarng@yahoo.com 
‡dvb b¤̂it 02224435239 

Dc-cwiPvjK, K…wl m¤úªmviY Awa`ßi, 

bvivqYMÄ 

dddaenarayanganj@yahoo.com 
‡dvb b¤̂it +8807634667 

 

2.3) Af¨šÍixY †mev  

µ. 

bs  

‡mevi bvg  ‡mev cª`v‡bi 

m‡ev©”P mgq 

cÖ‡qvRbxq 

KvMRcÎ  

cÖ‡qvRbxq KvMRcÎ / Av‡e`b dig 

cÖvwß¯’vb 

†mevi g~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`we, iæg b¤î, †Rjv/ Dc‡Rjvi 

†KvW, Awdwmwqvj †Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, iæg b¤^i, 

†Rjv/ Dc‡Rjvi †KvW, Awdwmwqvj 

†Uwj‡dvb I B‡gBj 

1.  QzwU gÄyi  15 Kg© w`em  QzwU 

gÄywii 

Av‡e`b 

QzwU gÄywii Rb¨ Av‡e`b, QzwU cÖvc¨Zv mb` 

(cÖ‡hvR¨ †ÿ‡Î) I Ab¨vb¨ Avbymvw½K 

KvMRcÎ  

Dc‡Rjv K…wl Awdm, bvivqYMÄ m`i/ 

I‡qemvB‡Ui wVKvbv- www.dae.gov.bd 

webvg~‡j¨  BDGI,  

uaosadarng@yahoo.com 
‡dvb b¤̂it 02224435239 

Dc-cwiPvjK, K…wl m¤úªmviY Awa`ßi, 

bvivqYMÄ 

dddaenarayanganj@yahoo.com 
‡dvb b¤̂it +8807634667 
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3) Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

  

µ. 

bs  

cÖwZkÖæZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1.  wba©vwiZ di‡g m¤ú~Y©fv‡e c~ibK…Z Av‡e`b Rgv `vb (cÖ‡hvR¨ †ÿ‡Î) 

2. mwVK gva¨‡g cÖ‡qvRbxq wdm cwi‡kva Kiv (cÖ‡hvR¨ †ÿ‡Î) 

3. mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e© Dcw¯’Z _vKv  

4.  †hvMv‡hv‡Mi c~b©v½ wVKvbv (‡Uwj‡dvb/ †gvevBj b¤^i mn) 

 

4) Awf‡hvM e¨e¯’vcbv c×wZ (GRS) 

µ. 

bs  

KLb †hvMv‡hvM Ki‡eb Kvi mv‡_ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wblcwËi mgqmxgv 

1.  `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z e¨_© n‡j Awf‡hvM wblcwË Kg©KZ©v bvg: gvngy`v nvmbvZ 

c`ex: Dc‡Rjv K…wl Awdmvi, bvivqYMÄ m`i, bvivqYMÄ 

‡gvevBj bs- 01922933163 

‡dvb (Awdm): 02224435239 

B‡gBj- uaosadarng@yahoo.com 

30 Kg©w`em 

2 Awf‡hvM wblcwË Kg©KZ©v mgvavb w`‡Z e¨_© 

n‡j 

Avwcj Kg©KZ©v bvg: gynv¤§` kvn Avjg 

c`ex: Dc-cwiPvjK, K…wl m¤úªmviY Awa`ßi, bvivqYMÄ 

‡gvevBj bs- 01712694181 

‡dvb (Awdm): +8807634667 

B‡gBj- dddaenarayanganj@yahoo.com  

20 Kg©w`em 

3 Avwcj Kg©KZ©v mgvavb w`‡Z e¨_© n‡j gwš¿cwil` wefv‡Mi Awf‡hvM e¨e ’̄vcbv †mj Awf‡hvM MÖnY †K› ª̀ 

5 bs †MBU, evsjv‡`k mwPevjq, XvKv 

I‡qe: www.grs.gov.bd 

60 Kg©w`em 
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