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RvwRiv †cŠimfv
জেল াঃ শরীয়তপুর।
(স্থ পপতাঃ১৯৯৯)

bvMwiK mb` (Citizen Charter) 
(‡cŠimfv †_‡K †h mg Í̄ †mev †`Iqv nq Zvi weeiY) 

µwgK bs Kg©KZ©v/kvLvi bvg দায়িত্ব প্রাপ্ত ব্যয়ি ‡gvevBj b¤î 

01 cÖ‡KŠkj kvLv ম াোঃ নরুুজ্জা ান খান 01712001733

02 mvaviY kvLv নুর ম াহাম্মদ সরদার 01819096672 

03 wnmve kvLv ম াোঃ ম াফাজ্জল মহাসসন ম া া 01733727898 

04 G‡mm‡g›U kvLv (Ki wba©viK) ম াোঃ য়সরাজলু ইসলা  য় নু্ট 01719678921 

05 Ki Av`vq kvLv মেখ ম াোঃ আয়জজলু হক 01749830505 

06 jvB‡mÝ kvLv ম াোঃ ইউনুচ আলী মেখ 01729687334 

07 KÄvi‡fwÝ (cwi‛QbœZv) kvLv নুর ম াহাম্মদ সরদার (ভারপ্রাপ্ত) 01819096672 

08 ¯^v¯’¨ I cwievi cwiKíbv kvLv মসয়লনা মব্গ 01929174626 



C:\Users\Sahen\Desktop\etc\জাজজরা_প ৌরসভা.doc 2                                                                                                                                                                                                      cvZv-2 

c~Z© kvLvt 

µwgK bs- ‡mevmg~n ‡mev mieivn/‡mev cÖvwßi cÖwµqv ‡mevi g~j¨ mgqmxgv `vwqZ¡cÖvß Kg©KZv©/Kg©Pvix 

1. mxgvbv cÖvPxi Aby‡gv`‡bi 

Av‡e`b wd 
BgviZ wbg©vb wewagvjv I evsjv‡`k b¨vkbvj 

wewìs †KvW Abyhvqx cÖYxZ 7 Kwc bKkv, Rwgi 

gvwjKvbv cÖgv‡bi KvMRcÎ mn wba©vwiZ di‡g 

Av‡e`b Ki‡Z n‡e|  

100eM© dzU ch©šÍ 300 UvKv Ges cieZ©x 

cÖwZ eM©dz‡Ui Rb¨ 0.75 UvKv 
7-21 w`b 

ম াোঃ য়সরাজলু ইসলা  

য় নু্ট  

2. A¯’vqx KuvPv ¯’vcbv 500 eM© dzU ch©š—  300 UvKv Ges cieZ©x 

cÖwZ eM©dz‡Ui Rb¨ 0.75 UvKv 
7-21 w`b 

3. †mwg cvKv (AvevwmK) 500eM© dzU ch©š— 400 UvKv Ges cieZ©x 

cÖwZ eM©dz‡Ui Rb¨ 0.75 UvKv 
7-21 w`b 

4. †mwg cvKv (evwbwR¨K) 500eM© dzU ch©š— 800 UvKv Ges cieZ©x 

cÖwZ eM©dz‡Ui Rb¨ 1.20 UvKv 
7-21 w`b 

5. cvKv (AvevwmK) 500eM© dzU ch©š— 800 UvKv Ges cieZ©x 

cÖwZ eM©dz‡Ui Rb¨ 1.00 UvKv 
7-21 w`b 

6. cvKv (evwbwR¨K) 500eM© dzU ch©š— 1200 UvKv Ges cieZ©x 

cÖwZ eM©dz‡Ui Rb¨ 1.75 UvKv 
7-21 w`b 

8. iv¯—v-NvU, †Wªb, Wvóweb mn 

cwi‡ek evÜe †h †Kvb 

ai‡bi AeKvVv‡gv wbg©vb|  

†cŠi †gqi eivei Av‡e`b Ki‡j| cwil‡`i 

Aby‡gv`b Ges A_© cÖvwß mv‡c‡¶¨ RbM‡Yi 

Pvwn`v gvwdK AeKvVv‡gv wbg©vb Kiv n‡q _v‡K|  
webvg~‡j¨ 

Znwej cÖvwß 

mv‡c‡¶ cÖ‡KŠkj kvLv  

9. AbvcwË mb`  ‡cŠimfvi Av‡e`‡bi †cÖw¶‡Z m‡iRwgb Z`š— 

Ges †cŠimfv gvóvi cvb ev Ab¨ †Kvb 

cwiKíbvi Aš—f©~³ Av‡Q wKbv Zv cix¶vi ci 

mb` ‡`Iqv nq|  

webvg~‡j¨ 3-7 w`b 
ম াোঃ য়সরাজলু ইসলা  

য় নু্ট 

10. Kv‡Ri AwfÁZv hvPvB I 

mb` cÖ`vb  
Av‡e`‡bi †cÖw¶‡Z †`Iqv nq|  

webvg~‡j¨ 1-7 w`b cÖ‡KŠkj kvLv 
 

 

 

we`y¨r I hvwš¿K kvLvt 

µwgK 

bs 

‡mevmg~n †mev mieivn/†mev  

cÖvwßi cÖwµqv 

‡mevi g~j¨ mgqmxgv `vwqZ¡ cÖvß  

Kg©KZ©v/Kg©Pvix 
01 moK evwZ  †cŠimfvi iv¯—vq we` ÿ‡Zi †dm _vKv 

mv‡c‡¶¨ moK evwZ jvMv‡bv nq| †Kvb 

GjvKvq evwZ bó n‡q †M‡j  †cŠimfv 

†_‡K evwZ jvMv‡bvi e¨e¯’v MÖnY Kiv nq|  

webvg~‡j¨ 1-7 w`b 

cÖ‡KŠkj kvLv 

 

02 ‡ivjvi fvov   †cŠimfvq Av‡e`‡bi †cÖw¶‡Z †ivjvi eywKs bv 

_vKv mv‡c‡¶ fvov ‡`Iqv nq| fvov †`Iqvi 

c~‡e© †mev MÖnYKvixi AbyK~‡j cÎ †`Iqv nq|  

8-10 Ub-3,000 UvKv/cÖwZ w`b 

3-4 Ub-2,500 UvKv/ cÖwZ w`b 
7 w`b c~‡e© 

Av‡e`b Ki‡Z 

n‡e| 

cÖ‡KŠkj kvLv 
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cÖkvmb wefv‡Mi †mev 

 

 

mvaviY kvLvt 

µwgK 

bs 

‡mevmg~n †mev mieivn/†mev  

cÖvwßi cÖwµqv 

‡mevi g~j¨ mgqmxgv `vwqZ¡ cÖvß  

Kg©KZ©v/Kg©Pvix 
01 wPwVcÎ MÖnY I †cÖiY ‡jvK gvidZ/WvK‡hv‡M webv g~‡j¨ Zvr¶wYK  

 

 

 

নুর ম াহাম্মদ 
সরদার 

 

 

 

 

 

 

 

02 AvMš‘K‡`i AvMg‡bi D‡Ïk¨ I 

KviY wbY©q/ wjwce× Kiv|  

AvMš‘K‡`i mv‡_ K_‡cvK_‡bi gva¨‡g  webvg~‡j¨ Zvr¶wYK 

03 AvMš‘K‡`i mwVK w`K wb‡ ©̀kbv 

cÖ̀ vb 

†gŠwLKfv‡e/w¯c wj‡L †`Iqvi gva¨‡g webvg~‡j¨ Zvr¶wYK 

04 wewfbœ cÖKvi Av‡e`bcÎ MÖnY  Av‡e`bKvixi/cÖwZwbwai e¨w³MZ Dcw¯’wZi gva¨‡g webvg~‡j¨ Zvr¶wYK 

05 AvMš‘K‡`i Av‡e`bcÎ wjL‡Z 

mn‡hvwMZv cÖ`vb|  

AvMš‘K‡K Pvwn`vi wfwË‡Z mivmwi mnvqZv cÖ`vb Kiv 

nq 

webvg~‡j¨ Zvr¶wYK 

06 ‡cŠi †mev msµvš— 

Kg©KZ©v/Kg©Pvix‡`i wei‚‡× 

†Mvcb Awf‡hvM MÖnY  

wjwLZ Awf‡hvM Af¨_©bv †K‡› ª̀ ¯’vwcZ Awf‡hvM ev‡K&ªi 

gva¨‡g 

webvg~‡j¨ Zvr¶wYK 

07 ‡gqi I KvDwÝjie„‡›`i 

†gvevBj/†dvb bv¤̂vi cÖ`vb 

AvMš‘‡Ki e¨w³MZ Dcw ’̄wZi gva¨‡g/ Pvwn`vi wfwË‡Z webvg~‡j¨ Zvr¶wYK 

08  †cŠi †mev m¤ú‡K© civgk© MÖnY wjwLZ civgk© Af¨_©bv †K‡›`ª ¯’vwcZ civgk© ev‡K&ªi 

gva¨‡g 

webvg~‡j¨ Zvr¶wYK 

09 bvix AvMš‘K‡`i mn‡hvwMZv AvMš‘K‡K mivmwi mnvqZv cÖ`v‡bi gva¨‡g webvg~‡j¨ Zvr¶wYK 

10 kvwjm wePvi Av‡e`‡bi †cÖw¶‡Z Dfq c¶‡K ïbvbx‡Z Avnevb Kiv 

nq| 

webvg~‡j¨ 30 w`‡bi g‡a¨ 
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wnmve kvLvt 

 

µwgK bs ‡mevmg~n †mev mieivn/†mev  

cÖvwßi cÖwµqv 

‡mevi g~j¨ mgqmxgv `vwqZ¡cÖvß  

Kg©KZ©v/Kg©Pvix 
1. wVKv`vix I Ab¨vb¨ wej 

cÖ`vb Ges hveZxq wnmve 

msi¶b|  

mswkó kvLvi bw_ Aby‡gv`‡bi †cÖw¶‡Z wej 

cÖ`vb Kiv nq| 
webvg~‡j¨ 

1-7 w`b (A_© 

cÖvwß mv‡c‡¶) 

 

wnmve kvLv 

 
 

G¨v‡mm‡g›U kvLv 

 

µwgK bs ‡mevmg~n †mev mieivn/†mev  

cÖvwßi cÖwµqv 

‡mevi g~j¨ mgqmxgv `vwqZ¡ cÖvß  

Kg©KZ©v/Kg©Pvix 
1. bZzb Ki wba©viY gvV Rwi‡ci gva¨‡g  webvg~‡j¨ cÖ‡qvRb Abyhvqx  

Ki wba©viK 

 
2. c~b:Ki wba©viY gvV Rwi‡ci gva¨‡g webvg~‡j¨ cÖ‡qvRb Abyhvqx 
3. bvg cwieZ©b Av‡e`‡bi gva¨‡g webvg~‡j¨ 15 w`b 

 

Ki Av`vq I jvB‡mÝ kvLvt 

 

µwgK 

bs 

‡mevmg~n †mev mieivn/†mev  

cÖvwßi cÖwµqv 

‡mevi g~j¨ mgqmxgv `vwqZ¡ cÖvß  

Kg©KZ©v/Kg©Pvix 
1. wi·v/f¨vb gvwjK jvB‡mÝ 

wi·v/f¨vb PvjK jvB‡mÝ  

bvg cwieZ©b 

Av‡e`‡bi †cÖw¶‡Z hvPvB 

c~e©K jvB‡mÝ †`Iqv nq| 

78.00 UvKv cÖwZwU|  

bZzb -33/-, bevqb 25/-  

wi·v/f¨vb -100/-  

 

 

 

 

1-7 w`b 

 

 

 

jvB‡mÝ kvLv  

 

2. e¨vUvix PvwjZ wi·v (†evivK) bZzb 1,600/- cÖwZwU, bevqb 1000/- cÖwZwU 

bvg cwieZ©b 1000/- cÖwZwU 
3. wi·v/f¨vb e¨vUvix PvwjZ cÖwZwU 500/-, bevqb 500/- 
4. weÁvcb Ki cÖwZ eM© dzU 50-70 UvKv 
5. †UªW jvB‡mÝ Av`k© Ki Zdwmj 2014 Abyhvqx wba©vwiZ wd Gi wewbg‡q 

¯^v¯’¨, cwievi cwiKíbv I cwi‛QbœZv wefv‡Mi †mev 
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cwi‛QbœZv kvLvt 

µwgK bs ‡mevmg~n †mev mieivn/†mev 

cÖvwßi cÖwµqv

‡mevi g~j¨ mgqmxgv `vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix

1. iv¯—vNvU/evRvi/†Wªb BZ¨vw` 

cwi¯‹vi cwi‛Qbœ KiY

†cŠimfv ¯̂vfvweKfv‡e †mev cÖ̀ vb Kiv nq| Z‡e 

RbM‡Yi Aby‡iv‡aI we‡kl we‡kl †mev cÖ̀ vb 

Kiv n‡q _v‡K| 

webvg~‡j¨ 1-7 w`b

নুর ম াহাম্মদ সরদার

(ভারপ্রাপ্ত)
2. ‡eIqvwik KzKzi wbab ‡cŠimfv wbR¯̂ Pvwn`v Ges RbM‡Yi Pvwn`v 

mv‡c‡¶¨

webvg~‡j¨ 1-7 w`b

3. ‡eIqvwik jvk cwienb I 

`vdb

cywjk cÖkvm‡bi gva¨‡g †cŠimfv‡K Rvbv‡bvi 

gva¨‡g

webvg~‡j¨ Zvr¶wYK

¯^v¯’¨ I cwievi cwiKíbv kvLvt 

µwgK bs ‡mevmg~n †mev mieivn/†mev 

cÖvwßi cÖwµqv 

‡mevi g~j¨ mgqmxgv `vwqZ¡ cÖvß 

Kg©KZ©v/Kg©Pvix 

01 (K) R¤§ I g„Zz¨i †iwRóªvi

i¶bv‡e¶b Ges R¤§ g„Zz¨i 

mb`cÎ cÖ`vb Kiv nq| 

(L) cwi‡ek MZ mb`

Av‡e`‡bi gva¨‡g 

R¤§wbeÜb wd cÖwZ eQi 5 UvKv 

g„Zz¨i mb`cÎ  t 100 UvKv 
1-7 w`b

নুর ম াহাম্মদ সরদার
(ভারপ্রাপ্ত)

02 Iqvwik cÖZ¨qb cÎ †`Iqv Av‡e`‡bi gva¨‡g webvg~‡j¨ 1-2 w`b

03 d¨vwgwj mb`cÎ cÖ`vb Kiv 

nq| 

Av‡e`‡bi gva¨‡g webvg~‡j¨ 1-2 w`b

04 bvMwiK mb`cÎ cÖ`vb 

  evsjv  I 

 Bs‡iRx 

Av‡e`‡bi gva¨‡g 

webvg~‡j¨ 

50.00 UvKv 

1-2 w`b

05 Awffve‡Ki evrmwiK Av‡qi 

mb`cÎ|  

Av‡e`‡bi gva¨‡g webvg~‡j¨ 1-2 w`b

06 †eKviZ¡ Ges wØZxq weevn 

nq bvB mb`cÎ 

Av‡e`‡bi gva¨‡g webvg~‡j¨ 1-2 w`b

07 RjvZ¼ †iv‡Mi wUKv Av‡e`‡bi gva¨‡g Z‡e Jla _vKv 

mv‡c‡¶¨ 

‡cŠimfvi wfZ‡i  200 UvKv Zvr¶wbK 

 


