
MYcÖRvZš¿xevsjv‡`k miKvi                  

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

e›`i,bvivqYMÄ| 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

1| wfkb: mK‡ji Rb¨ wbivc`,ch©vß I gvb m¤§Z cÖvYxR Avwgl wbwðZKiY Ges cÖvwYm¤ú` Gi Dbœqb| 

    wgkb: cÖvwY¯̂v ’̄¨ †mev cÖ`vb,cÖvbxR Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvbxR Avwg‡li Pvwn`v c~iY | 

2| cÖwZkÖæZ †mev mg~nt 

2.1) bvMwiK †mevt- 

µwgK ‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mxgv 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/Av‡e`b 

dig cÖvwß ¯’vb 

‡mevg~j¨ Gescwi‡kva c×wZ(hw` _v‡K) kvLvi bvg mn `vwqZ ¡cÖvß Kg©KZ©vi 

c`ex,iæg b¤̂i,‡Rjv/Dc‡Rjvi 

†KvW,Awdwmqvj †Uwj‡dvwbK I B‡gBj 

D×©Zb Kg©KZ©vi c`ex,iæg 

b¤̂i,‡Rjv/Dc‡Rjvi †KvW Awdwmqvj 

†Uwj‡dvwbK I B-‡gBj 

1 2 3 4 5 6 7 8 

1 

Mevw` cïi 

wPwKrmv 

cÖ`vb 

 

1N›Uv 35wg: ‡gŠwLK/ wjwLZ Av‡e`b Dc‡Rjv 

cÖvwYm¤ú` `ßi I †f‡Uwibvwi 

nvmcvZvj,e›`i 

webvg~‡j¨ /miKv‡ii   wba©vwiZ 

g~j¨(Awdm mg‡qi ci) 

‡f‡Uwibvwi mvR©b,e›`i 

iæg bs-02 

‡dvbt  

‡gvevBj-01324290407 

 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i,bvivqYMÄ 

iæg bs-01 

‡dvbt-7661066 

‡gvevBj-01324290402 

B‡gBj-ulobandar@gmail.com 

2 

Mevw` cïi 

K…wÎg cÖRbb 

 

Mvfxi Mig 

nIqvi 8-

18N›Uvi g‡a¨ 

‡gŠwLK/ wjwLZAv‡e`b Dc‡Rjv/BDwbqbKj¨vY †K› ª̀ 

Ges G.AvB c‡q›U 

1g cÖRbb wngvwqZ-30/-,cÖwZwK.wg 20/-

wn‡m‡e hvZvqvZ LiP m‡ev©”P 10wK.wg 

cyb:cÖRbb wd« 

 

DcmnKvwi cÖvwYm¤ú` Kg©KZ©v(K…wÎg 

cÖRbbb) 

iææg bs-03 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i,bvivqYMÄ 

iæg bs-01 

‡dvbt-7661066 

‡gvevBj-01324290402 

B‡gBj-ulobandar@gmail.com 

3 

Mevw`cïi 

wUKv cÖ`vb 

 

wUKv cÖvwß/gRy` 

_vKv mv‡c‡ÿ 

01w`b n‡Z 

07w`b 

‡gŠwLK/ wjwLZAv‡e`b Dc‡Rjv/BDwbqb Kj¨vY †K› ª̀ miKv‡ii wba©vwiZ g~‡j¨ DcmnKvwi cÖvwYm¤ú` 

Kg©KZ©v(m¤úªmviY) 

iæg bs-04 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i,bvivqYMÄ 

iæg bs-01 

‡dvbt-7661066 

‡gvevBj-01324290402 

B‡gBj-ulobandar@gmail.com 

4 

nvum-gyiMxi 

wUKv cÖ`vb 

 

wUKvcÖvwß/gRy` 

_vKv mv‡c‡ÿ 

01w`b n‡Z 

07w`b 

‡gŠwLK/ wjwLZAv‡e`b Dc‡Rjv/BDwbqb Kj¨vY †K› ª̀ miKv‡ii wba©vwiZ g~‡j¨ 

 

DcmnKvwi cÖvwYm¤ú` 

Kg©KZ©v(m¤úªmviY) 

iæg bs-04 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i,bvivqYMÄ 

iæg bs-01 

‡dvbt-7661066 

‡gvevBj-01324290402 

B‡gBj-ulobandar@gmail.com 

5 

K…lK/Lvgvix

cÖwkÿY 

01-03w`b wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi I 

‡f‡Uwibvwi nvmcvZvj,e›`i 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i 

iæg bs-01 

‡dvbt 7661066 

‡gvevBj-01324290402 

ulobandar@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 

 

6 

ÿwZ c~iY 

cÖ`vb 

 

30w`b wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj,e›`i 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i 

iæg bs-01 

‡dvbt 7661066 

‡gvevBj-01324290402 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 
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ulobandar@gmail.com  

7 

ÿzz ª̀ FY 

weZiY 

 

15w`b wjwLZAv‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj,e›`i 

4%my`,3% mvwf©m 

PvR© †gvU 7% 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i 

iæg bs-01 

‡dvbt 7661066 

‡gvevBj-01324290402 

ulobandar@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 

 

8 

c~b©evmb I 

DcKiY 

weZiY 

GesmnvqZv 

cÖ`vb 

erm‡ii mKj 

ỳ‡h©vMKvjxb 

mgq 

01-03w`b 

AMÖvwaKvi ZvwjKv Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj/AvµvšÍ 

GjvKv 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i 

iæg bs-01 

‡dvbt 7661066 

‡gvevBj-01324290402 

ulobandar@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 

 

9 

ỳ‡h©vM Kvjxb 

mg‡q Riæix 

‡mevcÖ`vb 

cÖvwß mv‡c‡ÿ 

01-07w`b 

Avµv‡šÍiZvwjKv Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj/AvµvšÍ 

GjvKv 

webvg~‡j¨ ‡f‡Uwibvwi mvR©b,e›`i 

iæg bs-02 

‡dvbt  

‡gvevBj-01324290407 

ulobandar@gmail.com 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i,bvivqYMÄ 

iæg bs-01 

‡dvbt-7661066 

‡gvevBj-01324290402 

B‡gBj-ulobandar@gmail.com 

10 

DbœZ Rv‡Zi 

Nv‡liPviv I 

exRweZiY 

01w`b ‡gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj/‡Rjv 

K…wÎgcÖRbb †K› ª̀ 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v/DcmnKvwi 

cÖvwYm¤ú` Kg©KZ©v(m¤úªmviY) 

iæg bs-01/04 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i,bvivqYMÄ 

iæg bs-01 

‡dvbt-7661066 

‡gvevBj-01324290402 

B‡gBj-ulobandar@gmail.com 

11 

Lvgvi 

†iwR‡óªkb  

 

15 w`b wba©vwiZ di‡g 

Av‡e`b|RvZxq 

cwiPqcÎ,‡UªW 

jvB‡mÝ,Lvgv‡ii Rwgi 

cP©v,bvMwiZ¡ mb` 

d‡UvKwc,cvm‡cvU© mvB‡Ri 

3Kwc iw½b Qwe| 

 e¨vsK Pvjvb-2‡mU 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj,e›`i 

dig webvg~‡j¨ (Mvfxi msL¨v 10Gi AwaK) 

 

Lvgvi aib Abyhvqx miKvi wba©vwiZ g~j¨| 

Pvjvb †mvbvjx e¨vsK wjwg‡UW 

 

Mevw` cïi Lvgvi   1-4441-0000-2331 

‡cvwëª   1-4441-0000-2335 

f¨vU-    1-1133-0010-0311(15%) 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i 

iæg bs-01 

‡dvbt 7661066 

‡gvevBj-01324290402 

ulobandar@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 

 

12 

cïLv`¨ 

weµq 

†iwR‡÷ªkb 

15w`b wba©vwiZ di‡g Av‡e`b| 

RvZxq cwiPqcÎ,‡UªW 

jvB‡mÝ,,bvMwiZ¡ mb` 

d‡UvKwc,cvm‡cvU© mvB‡Ri 

3Kwc iw½b Qwe|AvqKi 

mb` nvjbvMv` 

 e¨vsK Pvjvb-2‡mU 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj,e›`i 

dig webvg~‡j¨| 

 aib Abyhvqx miKvi wba©vwiZ g~j¨| 

 

Pvjvb †mvbvjx e¨vsK wjwg‡UW 

 

‡KvW-1-4441-0000-2681 

f¨vU-1-1133-0010-0311(15%) 

 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`I 

iæg bs-01 

‡dvbt 7661066 

‡gvevBj-01324290402 

ulobandar@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 

 

13 

Rbmvavi‡Yi

Awf‡hvM MÖnY 

Ges 

wb¯úwËKiY 

30w`‡bi g‡a¨ ‡gŠwLK/wjwLZAv‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj,e›`i 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i 

iæg bs-01 

‡dvbt 7661066 

‡gvevBj-01324290402 

ulobandar@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 

 

 

2.2) cÖvwZôvwbK †mev(cÖ‡hvR¨ bq) 

 

 

mailto:ulobandar@gmail.com
mailto:ulobandar@gmail.com
mailto:ulobandar@gmail.com
mailto:ulobandar@gmail.com
mailto:ulobandar@gmail.com
mailto:ulobandar@gmail.com
mailto:ulobandar@gmail.com
mailto:ulobandar@gmail.com
mailto:ulobandar@gmail.com


 

 

 

2.3) Avf¨šÍixb †mev 

µwgK ‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mxgv 

‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva 

c×wZ 

kvLvi bvg mn `vwqZ ¡cÖvß Kg©KZ©vi c`ex,iæg 

b¤̂i,‡Rjv/Dc‡Rjvi †KvW,Awdwmqvj 

†Uwj‡dvwbK I  

B-‡gBj 

D×©Zb Kg©KZ©vi c`ex,iæg 

b¤̂i,‡Rjv/Dc‡Rjvi †KvW Awdwmqvj 

†Uwj‡dvwbK I B-‡gBj 

01 ‰bwgwËK QyywU gÄyi 03 N›Uv ‡hŠw³KZv mv‡c‡ÿ gÄyi ¯̂n‡¯’ wjwLZ Av‡e`b webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`I 

iæg bs-01 

‡dvbt 7661066 

‡gvevBj-01324290402 

ulobandar@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 

02 kÖvwšÍ we‡bv`b QzwU gÄyi 03 Kg©w`em Av‡e`b DaŸ©Zb KZ©„cÿ eivei †cÖiY Awdm Kÿ (Awdm mnKvwi ) webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i 

iæg bs-01 

‡dvbt 7661066 

‡gvevBj-01324290402 

ulobandar@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 

03 ‡eZb fvZvw` cwi‡kva 01  Kg©w`em cÖwZ gv‡mi †kl mßv‡n AvBev‡m 

 ‡eZb wej `vwLj 

‡gŠwLK Av‡e`b webvg ~‡j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,e›`i 

iæg bs-01 

‡dvbt 7661066 

‡gvevBj-01324290402 

ulobandar@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 

04 ‡cbkb 03  Kg©w`em Av‡e`b DaŸ©Zb KZ©„cÿ eivei †cÖiY Awdm Kÿ (Awdm mnKvwi ) webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg bs-01 

‡dvbt 7661066 

‡gvevBj-01324290402 

ulobandar@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 

 

3) Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

µwgK cÖwZkÖæZ /Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

01 µwUc~Y© I ¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb 

02 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm/PvR© cwi‡kva Kiv 

03 mvÿv‡Zi Rb¨ wba©vwiZ mg‡q Dcw ’̄Z _vKv 

04 cÖwZwU †mev m¤ú‡K© h_vh_ aviYv jv‡fi Rb¨ m‡Pó _vKv 

05 ‡mev cÖvwßi ci Avcbvi g~j¨evb gZvgZ cÖ`vb Kiv 

 

4) Awf‡hvM cÖwZKvi e¨e ’̄vcbv 

µwgK KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

01 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z 

e¨_© n‡j 

Awf‡hvM wb¯úwË Kg©KZ©v(AwbK) Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg bs-01 

30 Kg©w`em 

mailto:ulobandar@gmail.com
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‡dvbt 7661066 

‡gvevBj-01324290402 

ulobandar@gmail.com 

02 Awf‡hvM wb¯úwË Kg©KZ©v wbw`ó 

mg‡q mgvavb w`‡Z e¨_© n‡j 

Avwcj Kg©KZ©v ‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

‡Rjv cÖvwYm¤ú` `ßi,bvivqYMÄ 

‡dvbt-7631380 

‡gvevBj-01324290398 

B‡gBj-dlongonj08@gmail.com 

20 Kg©w`em 

03 Avwcj Kg©KZ©v wbw`ó mg‡q 

mgvavb w`‡Z e¨_© n‡j 

gwš¿cwil` wefv‡Mi Awf‡hvM e¨e ’̄vcbv †mj Awf‡hvM MÖnY ‡K› ª̀ 

5bs †MBU,evsjv‡`k mwPevjq,XvKv 

‡dvbt 9513601 

B‡gBj-grs_sec@cabinet.gov.bd 

I‡qe-www.grs.gov.bd 

60 Kg©w`em 
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