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International Long Distance Telecommunication Services

1.

(lldts) Policy-2010

PREFACE

1.1 Technological advancement in the field of telecommunication has

brought in new generation technologies in the International Long
Distance Telecommunication Services (ILDTS). Voice over
Internet Protocol (VolIP) is one of such very popular technologies,
which is being used universally for inexpensive voice
communications through Internet all over the world. The VolP
technology succeeded in proliferating popularity due to its low
cost and compatibility with a host of different Internet Protocol (IP)
based networks. VolIP has been the catchphrase in Bangladesh
for quite some time. The issue has not been addressed in
National Telecommunications Policy, 1998 and in Bangladesh
Telecommunication Act, 2001 because the rapid emergence of
the technology and its success could not be conceived at that
time. There have been numerous studies, debates and
discussions over opening of VoIP but unfortunately the
adaptation of new technology was not taken in due course.
Amidst confusion and delays by the implementing authorities,
clandestine operation of VolP services mushroomed, denying
huge revenue opportunities for the government from this sector.

1.2 When an arbitrage opportunity has been identified and a

technological means of exploiting it exists, it is difficult to restrict
such activities. VolP-enabled telephony services for call
termination and origination has grown uncontrolled in absence of
proper policy framework and implementation. In the process,
huge revenue was siphoned off the country and the government
was deprived of its due share. Because of the detrimental effects
of the institutionalization of these illegal actions and the rapid
increase of demand from expatriate callers, local business
entrepreneurs and multinational companies doing business in
Bangladesh, the Government took the first step in 2007 to
address the issue by presenting “ILDTS Policy 2007

1.3 The Government has the vision to materialize Digital Bangl/adesh

to ensure socio-economic changes in the society by introducing
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new technologies and by creating and facilitating an environment
to connect the unconnected to the global network for their
economic and social benefits. The Government is also
determined to make sure that information and communication
technology and services are available at an affordable price to
everyone in general and to rural areas in particular.

1.4 The 2007 policy did not, however, fully succeeded in achieving
its laudable objectives. lllegal bypass of the international
termination arrangements continued, even in the context of
greatly increased legal traffic, depriving the government of
legitimate revenues from the traffic itself and from taxes levied
from the licensed operators, continuing an unhealthy
environment of lawlessness and generation of black money, and
endangering the legitimate interests of law —abiding operators.
The 2007 policy framework also fell short on delivering low-cost
international calls and of choice in terms of price-quality
configurations to residential and business customers. Despite
active efforts to encourage job creation for Bangladesh youth and
export promotion through business process outsourcing services
(BPO), the results were meager. Therefore, the Ministry of Posts
and Telecommunications, acting under the power set out in
section 33 of the Bangladesh Telecommunications Act, No. 18 of
2001, carefully analyzed the experience of implementing the
2007 policy framework and its problems and hereby presents a
revised ILDTS Policy Framework 2010 designed in consultation
with BTRC to better achieve its objectives.

1.5 In the revised policy framework, the objectives are unchanged.
However, the means by which the objectives are to be achieved
have been modified to attain better coordination and to create a
team —spirit among the stakeholders, users and the regulators
by liberalizing the existing policy that support law abiding
behavior and induce energetic support for the government efforts
to root out illegal activities while also yielding the desired good
outcomes for the economy and users of international
telecommunications services. For example, the number of
operators for international voice and data termination in the 2007
ILDTS framework was limited while the new policy aligns to
unlock a new horizon liberalizing the number of operators as per
requirements of our telecommunication sector.
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1.6 The new ILDTS Policy will help to transform the idea of Digital
Bangladesh into a reality. The Government will follow this policy
as a part of its pledges to the people to ensure easy access to
information and technology as one of the means to achieve
economic emancipation.

2. POLICY OBJECTIVES

2.1 Uphold subscribers’ interest. Provide low cost international
telecommunication services using modern technologies.

2.2 Encourage local businesses and  enterprises in
telecommunication sector.

2.3 Ensure healthy and motivating revenue to all stakeholders,
service providers and other related entities.

2.4 Stop foreign currency siphoning and money laundering.
2.5 Ensure proper revenue earning of the government.

2.6 Ensure national security and protect national interest.
2.7 Encourage Next Generation Network (NGN) Technology.
2.8 Facilitate new employment opportunity.

3. DEFINITIONS AND INTERPRETATION

3.1 Unless the context otherwise requires, the different terms and
expressions used in the policy shall have the following meaning
assigned to them. The headings are given for the sake of
convenience in the policy and do not carry any special meaning.

3.2 “Access Network Service Operators” means the PSTN, Cellular,
Cable Service Provider and ISPs who have a direct access with
the subscribers.

3.3 “Business Process Outsourcing (BPO)” refers to the increasing
trend of relocating entire business function and processes to
either self-owned or third party service providers, typically in a
low cost location. The most common examples of BPO are Call
Centers, Human Resources Management, ,Back office"
banking, Accounting, Insurance claim, Tax, Payroll and other
business data process outsourcing.
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3.4

3.5

3.6

3.7

3.8

3.9

“Call Detail Records (CDR)” is generated by all types of
switches and HUB in the form of binary or any other form of file
that includes all types of records of outgoing and incoming calls
such as caller and called party number, origin and destination of
calls, call duration, calling time, location, etc.

“Economy International Subscriber Dialing (EISD)” is an
international telephone call dialed by the caller rather than going
via an operator and which is advertised and understood to be of
lower quality than a clear-channel call.

“IP Telephony” means allowing voice traffic to travel over data
networks using Internet Protocol. Voice signals are broken down
into packets, which go over the Internet or privately owned data
networks where Internet Protocol is used.

“IPTSP” means Internet Protocol Telephone Service Provider
for providing IP telephony.

“Interconnection Exchange (ICX)” refers to switching system,
which provides interconnections among the existing/future
telecommunication network of the operators and allows
monitoring, Lawful Interception (LI) facilities and roaming
number portability.

“Internet Exchange (IX)” refers to switching system, which
connects all the ISPs and equivalent service providers primarily
for data traffic flow. It consists of two parts i.e. “International
Internet Gateway (IIG)” and “National Internet Exchange (NIX)”.
“lIIG” will provide global Internet connectivity. All domestic
Internet data communication will be routed via NIX to minimize
usage of international bandwidth. It allows non-business
computer-based voice traffic (messenger etc.).

3.10 “International Internet Gateway (lIG)” refers to switching

systems through international data traffic is sent and received. It
allows computer-based voice traffic (messenger etc.).

3.11 “International Gateways (IGWSs)” are switching systems through

which international voice traffic (VolP and clear channel) is sent
and received. IGW allows physical monitoring of the traffic flow.
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3.12 “International Private Leased Circuit (IPLC)” means
international point-to-point leased circuit.

3.13 “National Internet Exchange (NIX)” refers to switching systems
through which all domestic Internet data communication will be
routed via NIX to minimize usage of international bandwidth.

3.14 “License” means a License issued or deemed to have been
issued by BTRC under the Bangladesh Telecommunication Act,
2001.

3.15 “Licensee” means any person / entity have been licensed under
the Bangladesh Telecommunication Act, 2001.

3.16 “Next Generation Network (NGN)” is a packet based network
able to provide services including telecommunication services
and able to make use of multiple broadband, QoS-enabled
transport technologies and in which service related function are
independent from underlying transport related technologies. It
offers unrestricted access by users to different service providers.
It supports generalized mobility, which will allow consistent and
ubiquitous provision of services to users.

3.17 Number Portability” is the term used to describe capability of
individuals, business and organizations to retain their existing
telephone number(s) and the same quality of service when
switched to another local service provider.

3.18 “Operator” means an organization or a person licensed under
the Bangladesh Telecommunication Act, 2001 for establishing
or operating a telecommunication system or providing
telecommunication services or operating a system which is the
combination or more than one of those facilities.

3.19 “Point of Presence (POP)” means setting up of switching center
and transmission center of appropriate capacity to provide on-
demand service of prescribed quality and grade of service in a
non-discriminatory manner.

3.20 “PLMN” means Public Land Mobile Network for providing land
mobile telephone.
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3.21 “PSTN” means Public Switched Telephone Network for
providing to the public.

3.22 “Quality of Service (QoS)” is evaluated on the basis of
measures on the grade of service, calls lost due to wrong
processing, bit error rate, response time, acceptable number of
faults per unit subscribers served, and Mean Time To Restore
(MTTR), faults carried over beyond the MTTR, etc.

3.23“Telecommunication Service” means Telecommunications
Services defined under section 2(15) of Bangladesh
Telecommunication Act, 2001.

3.24“Telecommunication System” means Telecommunications
System defined under section 2(13) of Bangladesh
Telecommunications Act, 2001.

3.25“Telephone Number Mapping (ENUM)” is mapping of
“Telephone Numbers” to Uniform Resources Identifiers (URIs)
using the Domain Name System (DNS) in the domain
el64.arpa. ENUM enables the convergence between the
PSTN/PLMN and Internet.

3.26 Tariff” means rates, charges payable by a subscriber/party for
services provided and related conditions at which
telecommunication services may be provided including rates
and related conditions at which messages shall be transmitted,
deposits, installation fees, rentals, free calls, usages charges
and any other related fees or service charge.

3.27 “Voice over Internet Protocol (VolIP)” is the routing of voice
conversations over the Internet or any other IP network. The
voice data flows over a general-purpose packet-switched
network.
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FRAMEWORK OF INTERNATIONAL LONG DISTANCE
TELECOMMUNICATION SERVICES POLICY

4. CONCEPT

4.1 All Voice Calls including VolIP calls Originated from Bangladesh
will be routed through Interconnection Exchanges (ICXs) and
International Gateways (IGWs). Domestic inter-operator voice
call including VOIP calls will be routed through ICXs.

4.2 International Internet based data traffic will be routed through
International Internet Gateways (lIGs) except the data traffic
through IPLC. Domestic inter operator data traffic will be routed
through National Internet Exchanges (NIXs).

4.3 Inter-operator IP telephony traffic will be routed through ICXs.
Intra-IPTSP voice traffic may be routed through NIXs.
International IPTSP voice traffic routed through ICXs and IGW
and lIGs

4.4 The international voice calls will be terminated either through
IGWs or at the VolP call termination operator terminals through
[IGs/IGWs.

4.5 Services relating to International Call Center, Video conferencing
and IP-TV based on IP / any other technologies will be routed
through 1IG / IPLC.

4.6 Schematic diagram of Network Topology of ILDTS 2010 is at
page-18.

5. VOICE SERVICES
5.1 Network Topology

5.1.1 Network architecture shall be based on three layers with
appropriate equipment and technologies subject to modification
as and when required.

5.1.2 The first layer is the IGWSs, which will be connectd to
International Long Distance Cable (ILDC) networks and ICXs.
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IGWs will have Satelite Earth Station or VSAT as backup until
alternative ILDCs are available.

5.1.3 The second layer is ICXs will be connected with IGWs and
Access Network Service (ANS) operators. IPTSPs will be
connected to NIX for inter IPTSP domestic voice traffic.
International and inter operators domestic voice traffic will be
routed through ICXs.

5.1.4 The third layer is the ANS operator’s who provide services to
end users directly. This layer is to ensur the connectivity
between the ICXs/ NIXs and the subscribers.

5.2 International Gateways (IGW)

5.2.1 The number of IGW operators will be determined by the
Government as per requirement of the telecommunication
sector of Bangladesh.

5.2.2 Location of the IGWs will primarily be at Dhaka. More IGWs will
be setup in other locations depending on traffic volume and to
allow more rural people to be connected with the network as
and when required.

5.2.3IGWs will have primary backbone connectivity towards
international network through ILDC network.

5.2.4 IGWs will have backup connectivity through Satellite Earth
Station/ VSAT until the availability of alternative ILDC network.

5.2.5 IGWs will have physical connections with ICXs. ICXs will
develop and maintain interconnection facilities to connect the
IGWSs to ICXs and ICXs to ANS operators via their POPs.

5.2.6 IGWs will provide international voice call services including
VolP termination and origination.

5.2.7 IGW operators will arrange end-to-end service level
agreements and will negotiate tariff with overseas carriers for
call origination and termination by themselves. Agreed tariff will
be vetted by the Government.

5.3 Interconnection Exchange (ICX)
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5.3.1 The number of ICX operators will be determined by the
Government as per requirement of the telecommunication
sector of Bangladesh depending on traffic volume and to allow
more rural people to be connected with the network.

5.3.2 ICXs will be primarily at Dhaka, Chittagong, khulna, Sylhet,
Barisal, Rajshahi, Gopalgonj, Rongpur, Mymensingh, Comilla
and Bogra. Each ICX Operator will have at least 2 (two) ICXs in
two places mentioned above. Distribution/allocation of ICX site
to the Operators will be done by BTRC.

5.3.3 ICXs will have physical connections with IGWs at Dhaka.

5.3.4ICXs at the same area will be interconnected among
themselves. ICXs at different Areas may be interconnected at
their own arrangement. These interconnections may be either
through existing backbone or by establishing new backbone
networks where such networks are not available.

5.3.5 International incoming and outgoing voice traffic including VolP
will be routed through ICXs.

5.3.6 ICXs will route/switch  domestic inter  operators
telecommunication services. All  ANS operators must
interconnect through ICXs.

5.3.7 ICXs will serve as the Point of Presence (POP) for the
neighboring areas.

5.3.8 All ICX operators shall make necessary provisions for the ANS
operators to connect at their POPs. ICX operators shall arrange
necessary DDF, Mux and other facilities.

5.3.9 ICXs should support number portability, International Mobile
Equipment ldentification (IMEI) number, ENUM and other Next
Generation Network (NGN) services as and when required and
commission will monitor.

5.4 Access Network

5.4.1 ANS operators shall, at their own arrangement, be connected
to their respective ICX POPs of minimum 3 (three) ICX
operators through optical fiber/wire/wireless means depending
on availability of ICX PoPs.
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5.4.2 All ANS operators under each POP area shall be connected to
the ICXs of that area for regional inter operator traffic
transactions.

5.4.3 ANS operators shall provide services to the respective
subscribers.

6. DATA SERVICES
6.1 Network Topology
6.1.1 International Data Network

6.1.1.1 Network architecture shall be based on 2 (two) layers with
appropriate equipments and technologies.

6.1.1.2 The first layer is the International Internet Gateway (lIG),
which will be connected ILDC network and ANS operator.
[IGs will have Satellite Earth Station or VSAT as backup until
the availability of alternative ILDC network.

6.1.1.3 The second layer is the ANS operators. This layer is to ensure
the connectivity between the IIGs and the end users for data
services.

6.1.2 Domestic Data Network

6.1.2.1 Network architecture shall be based on 2 (two) layers with
appropriate equipment and technologies.

6.1.2.2 The first layer is NIX, which will be connected only to ANS
operators. NIX will be used for routing domestic data traffic.

6.1.2.3 The second layer is the ANS operators. This layer is to
ensure the connectivity between the NIXs and the
subscribers for data services.

6.2 International Internet Gateways (lIGs)

6.2.1 The number of IIG operators will be determined by the
Government as per requirement of the telecommunication
sector of Bangladesh.

6.2.2 1IGs will be primarily be at Dhaka, Chittagong, Khulna, Sylhet,
Barisal, Rajshahi,Gopalgonj, Rangpur, Mymensingh, Comilla
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6.2.3

6.2.4

6.2.5

6.3

6.3.1

6.3.2

6.3.3

6.3.4

6.3.5

6.3.6

and Bogra. Each IIG operator will have at least 2 (Two) 1IGs in
two places mentioned above. Depending on traffic volume and
to allow more rural people to be connected with the network,
more 1IGs will be setup in other locations as and when
required.

[IGs at the same area shall have interconnection among
themselves. IIGs at different areas may be interconnected at
their own arrangement. These interconnections may be
through existing backbone or by establishing new backbone
networks where such networks are not available.

International incoming and outgoing data services will be
routed through IIG.

IIGs and NIXs shall make necessary provisions to connect the
ANS operators.

National Internet Exchange (NIX)

The number of NIX operators will be determined by the
government as per requirement of the telecommunication
sector of Bangladesh.

NIX will primarily be at Dhaka, Chittagong, Khulna, Sylhet,
Barisal, Rajshahi, Gopalgonj, Rangpur, Mymensingh, Comilla
and Bogra. Each NIX operator will have at least 2 (Two) NIXs
in two places mentioned above. Depending on traffic volume
and to allow more rural people to be connected with the
network, more NIXs will be setup in other locations as and
when required.

NIX will be interconnected among themselves at their own
arrangement.

NIXs will route inter-operator domestic data traffic and may
also route inter-IPTSP domestic voice traffic.

NIXs shall make necessary provisions to connect the ANS
operators.

International Content Providers can connect to NIX to enhance
building local content repository with prior permission.
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6.4 Access Network

6.4.1 ANS operators will be connected to the [IG(s) at their own

arrangement.

6.4.2 ANS operators will be connected to NIX(s) at their own
arrangement.

6.4.3 ANS operators shall provide service to the respective
subscribers.

7. IP TELEPHONY, VolP CALL TERMINATION and IP-TV
SERVICES.

7.1 To provide easy and affordable telecommunication services to the
common people of the country by promoting and using latest
technology, IP Telephony has been introduced.

7.2 It will help to sustain young entrepreneurs and to encourage more
such entrepreneurs in the rural areas thereby facilitating
increased employment for Bangladesh youth.

7.3 The guidelines for introducing IP Telephony services in the
country issued by BTRC will be reviewed and more licenses will
be issued as per requirement of telecommunication sector.

7.4 To terminate international call through IP networks VolP Call
Termination operator licenses will be issued. These operators
will be connected to international data circuit through 11Gs/IGWs.
However they will be connected through ICXs to local PSTN and
other networks in the downstream known as ANS.

7.5 It will allow country“s youth to explore state-of-the art technology
for their betterment as well as to offer affordable international
voice services to the country people.

7.6 BTRC will issue necessary guidelines and licenses for
introducing VolP Call Termination with prior approval of the
government.

7.7 The Government will encourage introducing IP-TV system
through which TV programs and video-on-demand is delivered
via IP protocol and digital streaming techniques to watch video
on the internet. The concerned ministries/government agencies
will issue guidelines and licenses for IP-TV services.

8. International Long distance Cable (ILDC)

25



8.1 Submarine or Terrestrial Cable

8.1.1 Submarine or International Terrestrial Cable will provide
connectivity between the domestic and the international
telecommunication network.

8.1.2 To ensure uninterrupted telecommunication services and
provide redundancy it is desirable to have operational one or
more additional submarine or terrestrial cables in addition to
the present SEA-ME-WE-4 submarine cable.

8.1.3 The number of Submarine or Terrestrial cable operators will be
determined by the Government as per requirement of the
telecommunication sector of Bangladesh.

8.1.4 The number of cables, location of landing station(s), cable
route(s), capacity etc. will be decided as per requirement of
telecommunication sector of Bangladesh to be decided by the
government.

9. OPERATOR LICENSES

9.1 The following categories of Operator Licenses will be issued by
the Government/ BTRC under the guidelines to be formulated
and approved by the government as and when required: for
introducing IP Telephony services in the country

9.1.1 IGW Operator License.

9.1.2 ICX Operator License.

9.1.3 IIG License.

9.1. 4 IP Telephony License.

9.1.5 NIX Operator License.

9.1. 6 Submarine Cable (SC) License.

9.1. 7 International Terrestrial cable (ITC) License.
9.1. 8 International VolP Call Termination license.
9.1. 9 IP-TV Services License.

9.1.10Any other Licenses relevant to this policy.

10. ELIGIBILITY OF LICENSEES

10.1 IGW, ICX, lIG, NIX, IP Telephony, International VolP Call
Termination, IP -TV and ITC licenses will be issued to
Bangladeshi entities (resident citizens, Non-resident
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Bangladeshi (NRB), proprietorships, partnerships and
companies registered under ,,Joint Stock of Companies and
Firms* under the Companies Act, 1994). Foreign entities
(citizens, companies or subsidiaries or holding companies) are
not be eligible to be Owners/ Directors/
Shareholders/Investors/Partners of these licensee entities. All
financial transactions must be through a scheduled Bank of
Bangladesh.

10.2 SC operator licenses will be issued to the Bangladeshi entity
or joint venture with foreign entity.

10.3 One business entity will be allowed to get more than one
licenses of IGW, ICX, IIG, NIX, IP Telephony, International
VolP Call Termination, IP-TV, SC and ITC category.

11. UTILIZATION OF FACILITIES
11.1 Utilization of Existing Facilities

11.1.1 IGW, IIG, ICX, IX and VSAT HUB Operators should utilize the
available resources such as backbone networks. The
Government will issue necessary guidelines as and when
necessary.

11.1.2 BTCL"s existing IGWs, ICXs and IXs will remain operative.
However BTCL has to obtain modified licenses from the
Government.

11.2 VSAT

11.2.1 Indiscriminate use of VSAT has been one of the means of
conducting unauthorized VolP call businesses. As such it is
crucial to control unauthorized usages of VSAT. VSAT will not
be allowed for voice services except that of IGWs, which will
be used as backup. VSAT connected to 1IGs will be allowed as
backups for data communication only. Therefore, VSAT use
will require the Government approval.

11.2.2 All domestic VSAT HUBs must be connected to the NIXs. No
new VSAT licenses will be issued and the existing VSATSs will
remain operative until the NIXs ensure backup connectivity by
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VSAT. VSATs other than the IX operator will gradually be
withdrawn under the guideline of BTRC.

11.2.3 The Government will review existing VSAT HUB licenses and
issue additional licenses if necessary. The Government will
take strong measures to curb unauthorized VolP call business
with VSAT.

12.  PROMOTION OF NEXT GENERATION NETWORK (NGN)
TECHNOLOGY.

12.1 BTRC will facilitate introduction of NGN Technologies in the
country. Operators  will be expected to introduce NGN
technologies to their networks as quickly as possible and they
will be required to take necessary approval / license from the
Government in this respect.

13. PROMOTION OF BUSINESS PROCESS OUTSOURCING
(BPO)

13.1 BTRC will facilitate to develop Call Centers, E-Health Care
services, E-Education services, E-Commerce, IT Parks, etc. in
the country. Operators will be required to take necessary
approval / license from BTRC in this respect.

14. QUALITY OF (QoS SERVICES)

14.1 Strict adherence to maintaining QoS will be a foremost
responsibility of all IGWs, ICXs, NIXs, ANS, IP Telephony, IP-
TV, VOIP Call Termination and VSAT HUB Operators. BTRC
will issue necessary guidelines for maintaining and monitoring
minimum QoS standard.

15. TARIFF STRUCTURE / REVENUE SHARING

15.1 Different tariff structures will be formulated by the Government
for voice and data services. Tariff structures will be fixed for a
finite time period with the provision of reviewing periodically.

15.2 Tariff should be as such that people of the country can get the
telecommunication facilities at an affordable rate and
government gets its due share of revenue.

16. MONITORING AND NATIONAL SECURITY
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16.1 IGWSs, lIGs ICXs, NIXs, ANS, ILDC, IP Telephony, International
VoIP call termination, IP-TV and VSAT HUB operators will
provide necessary connections including necessary equipment
and instruments and software to BTRC for online and off line
monitoring.

16.2 IGWs, lIGs, ICXs, NIXs, ANS, ILDC and IP Telephony operators
will provide Call Detail Record (CDR) and/or any other monitoring
facilities of voice and data calls for on-line and off-line monitoring
by BTRC.

16.3 IGWs, lIGs, ICXs, NIXs, ANS, ILDC, IP Telephony, International
VoIP call termination, IP-TV and VSAT HUB operators will
provide access to Law Enforcing Agency (LEA) for lawful
Interception (LI) as per Bangladesh Telecommunication Act,
2001 (as amended) including necessary equipment and
software.

16.4 BTRC will establish monitoring center at Submarine cable and
International Terrestrial Cable landing station(s) if needed.

17.5 Monitoring facilities will be established by respective operators
for voice and data communication using IPLC. IPLC Monitoring
facilities should also be extended to BTRC and LEA for on-line
and off-line monitoring including necessary equipment and
software by respective operators.

17.  APPLICATION OF OTHER POLICES, ETC. RELATING TO
TELECOMMUNICATION

17.1 Subject to the provisions of this Policy, National
Telecommunication Policy 1998 and other Policies shall apply
and in case of the said Policies are in conflict of this Policy, the
provisions of this Policy shall prevail.

17.21f any doubt or complicacy arises due to technological
development and business requirement, the Ministry of Posts
and Telecommunications reserves the right to change or modify
any clause or sub clause of this policy.
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17.3ILDTS Policy, 2010 shall come into force on the date of
commencement and the ILDTS Policy, 2007 shall deemed to
be invalid from that date.

17.4 Notwithstanding the invalidation of the ILDTS Policy 2007 all
acts done or steps taken under the said ILDTS Policy 2007 shall
deemed to be valid and all measures implemented or to be
implemented under the ILDTS Policy 2007 shall remain as valid
even after the commencement/implementation of ILDTS Policy
2010, in a manner if the new ILDTS Policy 2010 has not come
into force.

18. SCOPE OF INTERPRETATION OF POLICY

18.1 The Ministry of Posts and Telecommunications (MOPT) will
take necessary measures for the proper implementation of this
policy. In case of any doubt of conflict in technical and
operational issues, MOPT ‘s interpretation will prevail.

18.2 In executing this policy, if MoPT feels it necessary that certain
changes or modification of any clause(s)/ and clauses are
required, The Ministry of Posts and Telecommunications will
take measures for necessary change(s) or modification(s). The
Ministry of Posts and Telecommunications reserves the right to
change or modify respective clause(s)/ sub clause(s).

19. CONCLUSION

19.1 The technological development in the field of
telecommunication has always been a priority to the
Government to make it available to the people at an affordable
price. The present policy option is expected to take all
technological facilities to the people and allow stakeholders to
play an appropriate role in creating job opportunities and to
contribute in the socio-economic development of the country. It
will open the vast outer world to the mass for creating a
knowledge-based society. The policy will augment healthy
competition among the stakeholders and will also enhance
access of domestic telecommunication system to the global
network. It will further facilitate private sector investment and
simplify existing procedure to promote growth in commercial
and industrial arena. The Government is devoted and
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determined to deploy all its tools to protect and promote the
promising sector for the interest of the country and its people.
Implementation of this policy will minimize digital divide and
lead to increase broadband penetration and tele-density of the
country. This will play a significant role in materializing the
vision Digital Bangladesh.
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% JALFA (Acronyms)

1. | ACR Annual Confidential Report

2. | Al Artificial Intelligence

3. | AR Augmented Reality

4. | ATM Automated Teller Machine

5. | BACCO Bangladesh Association of Call Center & Outsourcing

6. | BADC Bangladesh Agricultural Development Corporation

7. | BANSDOC | Bangladesh National Scientific and Technical Documentation
Centre

8. | BARC Bangladesh Agricultural Research Council

9. | BASIS Bangladesh Association of Software and Information Services

10.| BCC Bangladesh Computer Council

11.| BEPZA Bangladesh Export Processing Zones Authority

12.| BEZA Bangladesh Economic Zones Authority

13.| BIDA Bangladesh Investment Development Authority

14.| BMDC Bangladesh Medical & Dental Council

15.| BMRC Bangladesh Medical Research Council

16.| BNMC Bangladesh Nursing & Midwifery Council

17.| BOO Build-Own-Operate

18.| BOT Build-Operate-Transfer

19.| BPO Business Process Outsourcing

20.| BPR Business Process Re-engineering

21.| BRTA Bangladesh Road Transport Authority

22.| BTRC Bangladesh Telecommunication Regulatory Commission

23.| CDSS Clinical Decision Support System

24.| CIO Chief Information Officer

25.| CIRT Computer Incident Response Team

26.| COTS Commercial Off The Shelf

27.| CPTU Central Procurement Technical Unit

28.| CSA Climate Smart Agriculture

29.| DAE Department of Agriculture Extension

30.| DDHG Data Driven Health Governance

31.| DGDA Directorate General of Drug Administration

32.| DTP Desktop Publishing

33.| ECDP Early Childhood Development Program

34.| EHR Electronic Health Record

35.| ERQ Exporters' Retention Quota

36.| ESF Entrepreneurship Support Fund

37.| ETP Effluent Treatment Plant

38.| FTTX Fiber to the “X”

39.| GIS Geographic Information System

40.| GPS Global Positioning System

41.| HR Human Resource

42.| HRIS Human Resources Information System

43.| HS Code Harmonized System Code

44.| ICDDRB International Centre for Diarrhoeal Disease Research, Bangladesh
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http://www.bacco.org.bd/
http://www.bansdoc.gov.bd/
http://www.bansdoc.gov.bd/
https://en.wikipedia.org/wiki/Bangladesh_Export_Processing_Zone_Authority
https://www.facebook.com/bezagov/
http://bida.portal.gov.bd/
https://www.bmrcbd.org/
https://en.wikipedia.org/wiki/Business_process_outsourcing
https://en.wikipedia.org/wiki/Business_process_reengineering
http://www.brta.gov.bd/
https://en.wikipedia.org/wiki/Chief_information_officer
https://www.techopedia.com/definition/24135/computer-incident-response-team-cirt
http://www.cptu.gov.bd/
http://education.qld.gov.au/schools/disability/early-childhood-development-services.html
https://en.wikipedia.org/wiki/Electronic_health_record
http://iknowledgebank.com/faqs/Foreign-Exchange/Exporters%E2%80%99-Retention-Quota/145_faq
https://en.wikipedia.org/wiki/Effluent_treatment_plant
https://en.wikipedia.org/wiki/Geographic_information_system
https://www.gps.gov/
https://www.hrpayrollsystems.net/hris/
https://en.wikipedia.org/wiki/International_Centre_for_Diarrhoeal_Disease_Research,_Bangladesh

45.| ICT Information and Communication Technology

46.| IEDCR Institute of Epidemiology, Disease Control and Research
47.| 1IDF Industrial Infrastructure Development Fund

48.| IMED Implementation Monitoring and Evaluation Division
49.| loE Internet of Everything

50.| loT Internet of Things

51.| IPR Intellectual Property Rights

52.| ISC Industry Skill Council

53.| 1ISO International Organization for Standardization
54.| IT Information Technology

55.| ITES Information Technology Enabled Services

56.| LMIS Labour Market Information System

57.| M&E Monitoring and Evaluation

58.| MIS Management Information System

59.| MOOC Massive Open Online Course

60.| NBR National Board of Revenue

61.| NCTB National Curriculum and Textbook Board

62.| NRB Non Resident Bangladeshi

63.| NSDC National Skills Development Council

64.| NTVQF National Training and Vocational Qualifications Framework
65.| PMC Project Management Consultancy

66.| PMU Project Management Unit

67.| PoC Proof of Concept

68.| PoP Point of Presence

69.| PoS Point of Sales

70.| PPP Public Private Partnership

71.| PPR Public Procurement Rules

72.| RHIS Routine Health Information System

73.| RPA Robotic Process Automation

74.| RPL Recognition of Prior Learning

75.| SDG Sustainable Development Goal

76.| SMS Short Message Service

77.| SOF Social Obligation Fund

78.| SPS Service Process Simplification

79.| STP Software Technology Park

80.| TCV Time Cost Visit

81.| TVET Technical and Vocational Education and Training
82.| UAV Unmanned Aerial Vehicle

83.| UGC University Grant Commission

84.| VR Virtual Reality
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http://www.iedcr.gov.bd/
https://www.acronymfinder.com/Industrial-Infrastructure-Development-Fund-(India)-(IIDF).html
https://imed.gov.bd/
https://internetofthingsagenda.techtarget.com/definition/Internet-of-Everything-IoE
https://internetofthingsagenda.techtarget.com/definition/Internet-of-Things-IoT
http://www.businessdictionary.com/definition/intellectual-property-rights.html
https://en.wikipedia.org/wiki/International_Organization_for_Standardization
http://www.businessdictionary.com/definition/management-information-system-MIS.html
https://library.educause.edu/topics/teaching-and-learning/massive-open-online-course-mooc
http://www.nsdc.gov.bd/bn/%E0%A6%B9%E0%A7%8B%E0%A6%AE/
https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-dhaka/documents/publication/wcms_233798.pdf
https://en.wikipedia.org/wiki/Public%E2%80%93private_partnership
https://www.investopedia.com/terms/r/robotic-process-automation-rpa.asp
https://en.wikipedia.org/wiki/Recognition_of_prior_learning
https://knowledgecenter.zuora.com/BC_Subscription_Management/Customer_Accounts/A_How_to_Manage_Customer_Accounts/E_Key_Metrics/B_Total_Contract_Value
https://en.wikipedia.org/wiki/TVET_(Technical_and_Vocational_Education_and_Training)
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AT © ¢ @M ST TIREA [ATON Ifa TR FTI
T FAGRME Gl A THARF@A A AEE @R
TS LT T 3-(N3eT | A6 ST '8 &S A 33 71 11 AihI
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Jfea FR9 2@ MIfeRTR | @ @fFTe TR @A 8 O SMIF 2RITTR
T (TS TS AR (A AF6 ASH(OF AT A 2-
(W3 (141 ( Government e-mail service) @f$d w41 eTaIe, T 7=
TSI FAPO-FAGIAI @FT5 [rom 2Iafs FIRIE T ofmd niefis
TG 7% 8 FRFAOII AT T (1 |

WO RIR WG AT & IEFEAE @M o=,
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IRIFAE G2 FTRw-Sifen aneem Fw wme o A9Si 3-@3eT
Ao Yo T TECR | GG &fie T 3-ET @I afevia e
2o « TfoTETR T 2-CI2e AR ¢Fa 8 Al THBOF Srad
TR @ O WO T{FE (TN @7 GO G2 @ AT
AT PR Ee T FATO-FAGI AR “@(oTs 3-(Nee
AT FACS TFY A, T T SPALRECE TS (T AT A=A 3-
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Q.0 LS FEFT ¢ &3Sy
(F) @ NI AIFIE Z-TN3S NFOTAT 205" M WfSZS F(J;
() «ft iy s 1)

9.0 TwETITR (Objectives)
(F) T MR AP ¢ IJRAFFRY F6F TSI 2-TH2T ETAR
AR IR e F41;

() TSI 3R IR 96 &fSTS 8 Sy TFae F47;

(?) IRIFAR FRBIE Z-TNRA CTAT W 2Tt @3 92 e
x4

(q) NG, G QST QIR TGN L TF, FIEFA, WA G2
TfSreoIa SCEFWE @A T F41

8.0 “fdf¥ (Scope)

8.5 I AP FAFO-FAOIA IR &SI I FIE AGHI 3-
(3T GRT TIZF TR | O 8 @A e RKroow waTg
JETE IO FeE  ([fEP) weit 3wEE oRE
IBREINFIA ALY RO F& @1 I (BN 3R G
2WIFIAT (e-mail service provider) &WE 3-TN2H (AT T

QNI CFCE I FAT A 1,
8.2 @ NfONE AW AT T, NY-AqFE, Fwetie e
e TFIF @ AT A |

¢.0 aeFeIR (Optionally) T3 2-TNZeT Gt LA

¢y e afepmz @ Tfeamm stesR R T-ET ORI
@ftEFId IR FACS ARE:
(F) e afedmmE;
(¥) Erer fRoreIR airee 4R ef ey,
(o) S LTIIFRT FAFPTE;
(9) =N efediTTs;
(%) AIFTICACAR IR STAFS oI, i ¢ TSI neeT R

€.} SRm Sfafie AfeiiR Sitre B-INRS G (Fa TP 3
(N CRI IR T FACET WIS Poroy @B =6 &A1 Fare
ISR
() O -TARE O AT ST AT J;

(%) 3TN (TINR FIFG 52 +T0SeT (O3 (.bd T A& @9
SO [TaF T4 2,
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(1) 3T NS AT FATH FIE7eT F6 a1 74 effSdrT
TS AT FACO T,

() 3-TN3S T A GV T AL¥B Ay oy 3-w3e
T TS TJ;

() AFACAA LHE Sew, [fY-Rag A Aesy @ A
2fSTI oI 3-Tee st (backup), RGBT (retention)
@32 ©2 f7[@t (information security) M 2o F4c3 1

L.0 RTIIF (BTN @ FFaet

()T oDt SRR s IRarmear A ([ egae
@Itz @5 e 4,

(%) TR 303 O IARTII A ([B0) @3 eimgee w8
ATTIF JIZFFNE GFT> 3-TNLE QFCT AW FAI | TG -3
QFICTHA AT CFC@ 3-T02e Sf MHB FATOR FF 2

2 (forename) '@ <G C¥TFF SIX (SUrname) € ANFCH A9+ F1
A | (TN 91N B TSR TS NFeler/er/afeds @7 am
SRR oM Bl el [(Cwr=ge:
forename.surname@mopa.gov.bd) @ CFE@ I(FOR IAAO
TFANET AT SN* T TFee (mopa)]

(o) IR LG (@I AGHIT S fofare smars oy
(TR N 2V FACS AR | (Twizgel: 26w FeAea e @3 oFea
forename.surname@parjatan.gov.bd);

* eife 3-t03e Wigfew qwwad (Nomenclature) Raca dpi=sr @

@@ Mt (Guidelines)-« REifeeitd Srard T 26|

9.0 APTSHIG @R AT
(F) Z-TNIS AT 3T AT (N2ANTS! FLTF FACI, (PTG
ARSI 8 NS AT FRS AN ©I7f (share) FT A I;

(4) BTN I[RFIET SPTSACEH &= 96 31w (alphanumeric)
ANGAC FIRA FAEF | FACF Ao ob NI AT (AT
ATAZGE FEGN 2fFEAFS 20T AN AN 2ARSAC 97 278
O A

b.0 3TN GITB JIG=AT
(F) TR 3-TN2E CIAT IR O S WIRF IS QNN
T FAPGI/FAGIAINT HIFIF B-TH3 R FACE;
(d) @ FAFER MER (F@ MEFS gl FAGA ©F @

TN/ o1/ @7 (BITNRA W TG F0 TG 3-TNLA N3G
A7l I Q|
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5.0 CisNTSt T

IR ZTWIE @7 el Twe [ Wfve wEs;
(FIFENZ APTSATG FFIF O FIA8 AL ©l (share) FT T 1
AR afeyi A R @7 Nl TR e oF
TSFOITTF (I[N A HEFeT ST Qe FaT |

30.0 3TN3H GAF o Tt
0.3 ITHZA @RI [ aroret:

(F) @ TfeTAR SMeeR RIS AeF! (R ewe Twwifa 2-
«;

() 71T il AfSHIeT T-ATT G AN AE Toe
PCO R(S;

() =T mewE (sensitive office) FXTe IRTFIANT FAFFO!
aidael @3 (secure authentication) fAfire FRY TS
S fSfas (VPN) ¢ ¢f6f% (OTP) a<ia 333,

(9) RTree (7 TolR, fire ¢ TSI TETPTIR IBIARAS T A
TS AN 3TN (AT &Zred w0 3 P (Internet
Protocol) f3<sIe T4 qrgea;

(%) oMo @fere® wie (classified document) @Rt 3-TxI2eT
A (0@ AR 2B @ IR NSTET SToTael F9F;

(5) F=Ifd 3-T92e 11 %@ Secured Socket Layer (SSL) 3w
2RI FCe A |

30.] FEFIR TR G IRRTIAN FEF SR S

(F) TS FeoF F9d UM @fawad (classification), TEE
(handling) ¢ farerer et 2ifire Tfoxe IR SoRe F41;

() N fege 33 SAviH-ewited (R fefenE Fred
(Digital Signature) IR T 3T,

(o) (I IRITFN -T2 Q6D IR AT (o= F41 20 ©fF
WA (2T ITIA O (@I 3RS R 2 e
(redirect) <1 TMCT «;

(9) B-THZ ATABIANSI FAFS! AT I AR FHP| FoP ALHE
2SI AT iz I IO FCSE QW
ARG HeSw, afFSiza (anti-virus) @32 SIS #{7TeeT
(application patches) @3 324 v Fi;
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(&) IBIARFSET TE TS (PICAT 2-TAZS GFISCD fRIoel Rgefre
fa@m (security incident) ffeifre z@ TRIAR FafFe
(TRIZS TR WA (SMS) TN OitF TS (A |
ANSTITTA (I TR OfF® & ITFANE -3
ey faeafs wefzs w4,

(b) FAFS/FAGIRNML TFI Z-TNIT GFICT (ATF T Z-T02e
CRAIE 2T VFTS -0 (FI] O el (forward) Far
A I; OCF TSR 2T @ N WefRE IS @ (A
TR A PRSI G AT ARSI A @A F0 T,

(») frerer R Rl @ eI - ORI ARSI
Faf&n AT (autosave) FAT TE

3.0 (AT AR S! (Support Services)

IRBAREFET AL IR 46 @1 TS (FF ARFE, @A (AT
CRISRITHE TIORE OMd TFFH 3-TH3e  GF66  IARASI
ARG AL A 409 O € (A1 W F1 A |

3.0 RN TR Gl ¢ Wity

() A SIFAGIKNCAR & AILACER 521 TS (BTN (.bd T A1)
AR IR (B ILG 2-CA2E FTRT & F4T;

() TSI FAFSE SAFCT O .gov.bd (BITNITH HWF© -
GIZe SRfEMz @ NfeqEF Moo FFHIR 2-Nee ERR &+
ERIRSESI

(o) IR LSBT 2-TARS I I T T &I TGHIOICHAITS
e A ;

(T) IR AFSHIAE TR I TG A AT I =t
(technical assistance) &wis 3<1;

(e) s BfE (SLA) Sl RSl efedee 3-mNee ol
TRFI2IR T LATAGT 2AfS B 2= (admin access)
ni Fl;

(5) IR 2AfSHI T 33T CRAR O 8 TG Tge AIFIE 3-
(T2 FIAI BIFIBCE HFeT KHCTR HRITS! &AW 41

(%) T-TH3H G SR JIFR &5 e+t NS (Backup Policy) e
8 JBI 41,

()@ T AfDE TN ERI GO Ty A=l B
24 (admin access) WS 41 2 71, (7 7541 Al DI 3-
3T @FeT MR, AffTET ¢ oFeAe JmEm o R
frafireeIt srwifer awie 1,
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() wge)f ~pfFren efeppTIced (critical organizations) 2-T32e BT
WW%W < ARAO! (disaster recovery support) 2wl

(e )Wwﬁmﬁwﬁimﬁﬁmmfﬁﬁww

(5) We=id 3-TNed GTAT (GoB e-mail service) JAfFe ARE T
«ofBeIRa™ (antivirus), ™FNATE (spam guard), «@fB-fFf (anti-
phishing) TFEBSTRATR ST HFE SR I oS F;

(5) SR Z-TAZ (TN (AT A T @K AT AIFT &2el 41

(©) IR [fEFn (deactivated) 2-TNIETE O ATH AFIEG
Wﬁ&rwﬁ’r I
T) AP 2-TN2e R SISO @ (@A 2-TH2E IF(ST, 213
(SITNZA ST 3-TN2e GFTErod o [fern w<r; 3 o s7aifa 2-
(3% (TR AT G B SR froreia &y 2ufss 2 [eafve 23;

() @ CIICAT B-TNZS GFICB, T-TALE (NI AT Z-TARE GO
o ffEF 9 79 @ @, I 93 A°RI[/RR [T FE o=&r
weeifes FReE (CERT) F$% (II6T N1 23;

(©) (T 2AFSHITTR TN ST ST (BITNR (Wi 4t 20T 4B
2D -T2 ARDEANFIA FAFS! A (FFE TS FAPSF
IEERIEASBIECETIR

() BT OTHAR AN @ A EFAT e T4 A ©f S@d I
ERPTCRR ©ife sl (service catalog) € #fREHEI §fe (SLA) @z 8
B @3 O STIIAIRD 2 F4M,

@) ey sy fTeiRem e AMEy @ @R SREs Seifhs
e agfea A AN (integration) faw s w3 38w
FBRCEA (user interface) tofd F4T;

(4) T 3R G Y 8 IO JAAEE AR 7z
fSifIst (user manual) &= ;

(7) 32 GIISCT fefenier T 8 aafe [ (encription) o=
JRZICER O QI (6 WM (manual) 2/ F1;

() IRRRFIRA ACO TFARLT S COIRET 3-THET GFGT U7 =
T FACS AR 7 &y [ 40T -T2 FIES FTFH I (e-
mail client software) fof&® \3: @R F41;

() IR AZR 28T (UIX)-« 72 1 Srelfe «r=t {8 Fr1ga
A= (FA) 97 53! 0T |
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30.0 3-THEA IRFFIA &SI (User Organization) gf¥t ¢ wifig
9.3 ifs afs=ies (Policy Compliance):

(F) TRRFE FEF -3 Ao AdFor afsaema Kaw
L ARSI JZ Q20 T | IBARFFRT 7eF) @ {07 74
AR ANl QWi FAC3;

() B 3w, TRifa NfowrE, S, feser v wvaeffy
AT (e veTr s fMfoe wa;

() AT AIHIE Z-TNZ AFTCT AT ABATFFRAT AFIA (N3
TSI AL (AT 2 ©f W veae F1;

(9) T ARBERIR FAFS! A (T ATD FAFO] T @
ot e AR afevia T-waEE v AR
T swese azd I AAEEE A @ e e
TR i FACE;

(&) 22w R fRreR aw fMafire afimrd ¢ froTorEs
FIoR e T IBAFHA ARG @ [FW e
RIS &AW F |

9.3 NS &b (Policy Dissemination):

(F) TR AfSHTTR TG FEo1F T-(N3e AN 257
IEISERARIRCETICH

() @ ST AL TN @0 IR AT oewa ez 3-
(3 FRZR NS Lo FACS A,

(1) TS FEorF BN OACTH ToR AGOTO! Jiaw ACH
fTECEo™E, AR, JCAD @S, SIS 8 ANEH @it
ERIIEERE e D S ESISERDISE

()R affrFd @wng TR e SRR See-

FAGIAIE AR 2-3a Mo Bow aff v ffire
TS AT I (session) TEGE FA |

8.0 3-NEH T (User) wiftg
38.5 TTHEH (TR IR A Ffvowa:

(F) MR @A IAFLSIC TR & QF6 (IS F=w
T2 I 3-T3 e AFITT Wi 41 D | ©I2 TSI 3-T03e
TR @G AT PICS QAN CHQ IR FACO 20,

(}) IS O IS @ A9 CORE (TWRIRE, A6,
@53, B7I9 25if) -T2+ (141 A1 IR (configure), fores
(sync) ST 3-TN3E FICTS ATLSATA (e-mail client software)
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FARIfEre Wz, GT 99 [TeRER AT AT 3-tN8d C[R
fRrorer giea Yod 91 2T A fTi3 Q[T /1 I ©f =2
s =

(o1) STEIfR AT ST B-TARE (AR (FCD POI ATH B-THe
(14T (third party e-mail services) @+: @9 (google), 3R
(yahoo), 2R (dropbox), SIre6eF (outlook) Zefivr CHIast
S (storage servers) AR AR FACS T,

(%) I B-Tea aptet (official e-mail group) PRI ToIM
ATHR (PIC 3-TA2E SRBGE F! A 1|

38.% TSI B-(NR O TR Aty [ema:

(F)@ AT -T2 FAMF-2WIF LA, ST 8 gNie R
fige WA @XF B o 8 [T 1 oWy @I WEES
QERFE

(¥) feerw wfgiaale (privileged), FQIfsFRaTe (proprietary) ©27
I oWy (@A ReIT SfHFReS e\ A AT S
SIS SAIH-2WI;

() SRCIITeetd 3-tN8e (RN rAIfedE; @@ TR
GGG tofi @ feael, oy AR 2T GFTD I '8
A AT TR F Z-TNR GFISD O 8 IR

(9) fRare, @iwel, =T B @ ST &I 8 Sy SIS 2-
(2T T V-2,

(&) TRIFOSICY 2-TARCE NLITN FPTHH SIZART ROIAT;

(5) 3-TH3 (2 ~IRpy Refesaeia am;

(B) SHCNIMOSITA Sy (A AR BTN GIF6T IR
(531 3T AJIR;

(&) @A €, 3, M &fS SR (@I ol I 6@t
@I Eife-fadt 7 SIME 2w

(@) e s F1e, @ Afere TR SN o o
SifereT (broadcast list) =T FC 3-TNR AT |
Tofe @ (IR TSI B-ET O[T R WA

TfSTET= oTeae BRI 16l 204 @32 3-T02e TS [fEraasaenTz
AR [2era TR IF! 2ze I A
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3¢.0 RT3 ARGENFRT FIFST (E-mail Admin Officer) It (FIFIET 2TTS

F(FoR el ¢ niftg

@A of oD TESIF TR G|l T @ @I [
IRBARFRIET FLZR IR AT T

(/) PO CHICAT ATH AT A B NI ©17f (share) 71 41;

(o) et S1egR 2T 2F*1 (e-mail group) T2 FaT TS wrgsydf B-Tw3e
QST TR AFS AVICAS N(4T &K 31 T | 68 ey ey 3-t03a
LA (AP PO ATHA Z-TNRT IS WIS 1 I,

(9) HefHB TBR ISR 75 @ FIFS FAoToryeTs e,
TG '@ 2 &7 € 25T el

() 4B 2D IS (THGH FToME, 26, @RI ToRE
e woEte Beow, af-eRan @3 @nifAtEE AT
(patches) 2R [HvS T4

(5) BT GBITT e, IS GIR T-TNRETR AT Fsfdiiceta
TR LI SR T |

0.0 3-TNRCE 77 WAt (Scrutiny) 8 fifére: @217 (Release Logs)

(F) T3 el SIERITR AR AFS Al (T, IRITFIRN AF] FHF W2
LTANFIR A A AT AR 6 3-(3 HGF @ O QAL CF(G
T4 =iz ¢ Rify Ry weprRe Fce 20,

(<) IRBIARFFI F7LFI R (F3) I2F TN &) 3-TH30 927 (logs) vl
A

4.0 fiaterat &\ ¥641 (Security Incident) 5ot afeFt

() ABIARHIA G FFFIE 3-THLE CTAT (ATF @ (PICAT G -T2
fAfera a1 Givs F9ce AREE T 2-03e ORI &y 2wie Al fS=rerer
FTICR AT O 2;

(¥) I TRFFE FoF @ (@A GROR Farerel [Rgse s
Afeitre zret ALAB AfSDN SR AT FPACHR SRCH S
@1o= 5 (BD-CERT) @32 IBATHIA ALFICE SRS FA |

.0 (TYFT™W (Intellectual Property)

IR TF eme T -T2 ERI 2ig [Kfen w2y 8 g
F125 (copyright), ¢?It6% (patent) 8 GENIF (trademarks) i@
IR NGO ] RIS G I, BI-2BIRelT I STII L=l
ieoTe AR @ NLPTM FAF@ BT Q1 Ao AT |
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5.0 3-TH%A (A9 f&oTI9 A (Audit)

TRFIR BTN CIRAR NSO (@ I FAF (NI AR ALHe FH, Sl
faerer sieepis Rl 2y ¢ Q@I &Yfe et g fFnfers afevim
73l Ao =i 341 21|

0.0 ifeRtar A iTav=T (Review)

SRICS ST (T (FITAT KHCE AT AT ARSI TS 20T 027

8 N Y& o1 NG RTIGF ©F T FACT |
BBI3 @ NOACTR NGO B-TN2E IFTECHA AIFIAA [PSITI T [fre
@6 NmEFT (Guidelines) 2= e TA |

3.0 AYE- F: AWHFT €2 ATHAY (Acronyms and Abbreviations)

1. | BCC Bangladesh Computer Council

2. | CA Certified Authority

3. | CERT Computer Emergency Response Team
4. | DSC Digital Signature Certification

5. | ESP E-mail Service Provider

6. | GoB Government of Bangladesh

7. | IA Implementing Agency

8. | ICT Information and Communication Technology
9. 11D Identity

10.| IMAP Internet Message Access Protocol

11 IT Information Technology

12.| POP Post Office Protocol

13.| OTP One Time Password

14.| SLA Service Level Agreement

15.| SSL Secure Sockets Layer

16.| TLD Top Level Domain

17.] UIX User Interface XML

18.] VPN Virtual Private Network

R.0 A& 4: *MRIF (Glossary)

il =T/ et
> | 2 ARBEIFHR | @ SO ALER AFIA 3-(Re]_ FTAIE
Al JRYA 8 e PAF IR
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(e-mail Admin Officer)/
(TIFIE QD F(Po!

FEN € JIBARCIIET AR AN @
R T FE |

3G A oz

(e-mail Service Provider)

@ AP AT @I 2-(2e (T &wie
I ACF | @ SIONE Sy
FPTEE FIeHE  ( ) 3-3A
TS (AreRTR Rt Fe F9E |

ZDIAC0 (TS GTI
25 (IMAP)

3 36 afeFar T = [Afeg rem
(AF B-(RE TR FA IW| 9
e Ww G IO
@9l clee Iretet Koy B-uge
A AEHFS A1 IMAP 719 -
15 (sync) @3 A4 e A

TS TS
(Competent Authority)

@ FFO] OF AFR AT 2-(N3
SfeTeme e @ @ e azet 2t
SJﬂCSI N FECO AICE |

S 512N “PTee(OTP)

GRG0 | (CeBre [ooIReT
ST BIRY AFPTere (OTP) 7=l $YN@
TR T2 SN @A S A
sf5fol gie SrTeaed e g6
OfST 5T |

GieTs e JT%e
(Digital Signature)

WW&@W&WW
a9 fofede st @ e
eIl I51R T4 I fefEnE
FHCAA O 2-(IRA 7 A7 JRACS
M @3- GFew Afdfoe @aF
(@RY FECT 3R (@FTF @ 3-(3F
2R [0 IR A0S AT T

feferzrsacl(Deactivation)

GFTC 2-(N2T AFICD (WY 1 A @
(R GFISCH I AT T AT
A 1 R B el e
3-(W3 (A 76 ped A

Naorereee o1

(Security Incident)

Sarerereri® 961 (security incident)
FECS O oIS A AT ATHIE 0~
TeCER ellArel, weel (Integrity),
AN 93 TG B2 77l 2rel]
e | Teoia JAmdl, Wreredrs e
(malware phishing),  %-3a
OICCHA  ?IRYE  (compromise)
Toyifaa wee fMarerar ‘a%?n ©
A |

#ifep=/7<Zl(Organization)

ofoDq q1 AF JECe AP Feller/
oy Sfimeamea/dfsaa 7E e
TIPS ABIF RAE

S0.

(75 SI1eoT &G 1et(POP)

TS S &toee (POP) J#1te @S
@30 AfEFE RT, IR 7[ G0
A7 3-34 (local e-mail client) Tte
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vEel (remote) 2-(NBCER AR
W’W‘Il

9.

12 (Phishing)

[Saai Wﬁmm%
IR ARSI (I e
@ e oifds ey T4
PSS, (CT FIE T TSj1W (TS
gFifbe IR FFNE FE 0|
GRteN (ETeR WG @ A0ed
ST ZCO A | AT WG 3-(R0T
RPN 6 GHTs o1z 2ot
QW R & FIE A AR ey
aﬁ\@ﬁ—wmmmw

R

BICIRER R

(Implementing Agency)

q VTR G5 ©IF, (BRIt ¢

UG NFIETER O 8 AT

efe  fonm wdeg e

FIeoR Frefe (R It
FR SR A FAE |

20,

TGN 3-(3F GIFeD

[T 2-(2H AF 6T Tl (AT 2-
(T3 (BTN AL T 3-(N3e Ol
owlq F¢d, @N<8 gmail, yahoo mail
Rl

38. | RISl q A TECS AT AN FAFOI-
o (GERIRR SRR,
FRSFT® ¢ = 7F]) (& 9,
TR @ AT SO A 2-
(N3 (] IR FACE |
S¢. | OTRAE &S5 (FHeAF | 2F I ARCSH (FoSARS ARTF
(VPN) @DSTF A & I, (Twizae:
FBREG) | G99 WG a?ﬁv@ﬁa QA
ARfTE FOSTF ©U-TAE [WAIA-
Arid F9 W
. | TifFSa Ao e fsCa won @R @G fire

(SSL)

fRaiorel eyfe o THREE deER 3
SRRAARGA T4y [aom ¢ JFFe
encrypted) @miE fve 3@

J ORI AMGRFEs aFo
e, TR B ARFWE SR
ENCR [arore! fFee 41 0T A |
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Ty Gfeamiicam RfeE 205t
>, &I (Preamble)

5.5 T AEmeR goife wifon ot Iorey 9 Yfegm T=== e
(VP0G TIEM S590 A WO G Fefaw (ITU) @
AT FS FCI | VT T IR Gl 38R Sxa
O TSR 359¢ AR 38 T (O AT S-TFF 7 T4l
=

SoBY AT AR LT (14 JFR TR (Trg T 210 e
GleTriieare <te RAraww IFEHA @ERFIR (R2E &FF @l A
(S0 AT TSI SR B LI AL [T FTFNOE 04T
RIZE I ERE S P 1 (FIe IR 77, AP (13T
efes fghon a4@ TR 70— (1R FIRSIIET Fraie | AR A waw=
@F3 M o qaee ot qRERcE A2eeTey FCEF QI Mo
@ETe FIESa +If7acs fefene ayfe 8 Tort fFea Gl
IZ! LTS FE |

SRR AR AL <12 QPR (FPTG 2000 AT FIFI 7T 74
T bR @fiFte @ TR S ARKES S ' 9 TN
BfeTcareiCar R fefatrer Fesw fghon A=t srices 7<6e Jea
RO I TR R RS G @ R4 (oiig FFR GF
TEfEDIE-o1E5 erea 11 =2 | Tt eeR Sid-TIEs ATS THREEAR
S GRTRTEN CRAT @36 @Fgsd S@me 4R |

BRI @9 © & AT 19 YR (T9rg AGHICaa

WW@?@GWWWW&TWW
2foqmns ~faen Aifes TR 8 20%; [ wifer fHref Ierg 14 e
T CIAR AET 3R AR g 14 Qe s
JIEA TSI Sy O AH #{fe TR |

5.3 eI TG qR 99 NS ATPHR W e GFIR
Traea feonfs wiar -wtafes e3fa (economic growth), fitse
SIFA  (environmental balance) ¢ AWIfEE W@QTWI (social
inclusion) I fRws (key enabler) f&oTtd Fgei sideereal

FA* ATFIE 0% AER N AENWHCE G0 T4 SNRE A
wﬁq—ww AT 0% (TN FCACR | @ TP BRI
e TR AR Fefeb e A arereR v Sy agfes
A IR A 1, A, 71y, T e 93 wifdm Reavea
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FIfore® SHACTR THIAR TS (0 ©IR A5 = GI1ar (Bfereaaiearst
8 S2elfF el (ecosystem) SR |

5.9 GRTEPITET IJ9ER AfFd S (Enabling role) FF F4R #CH
JIEATACH GRS AT Snace ey G Sifoser
Sobb 7 fof6 oM Fearz | it seFET @arge Fife @ (policy),
f@et (Regulation) @ #fI5E= F¥@w (Operational Functions)
SHLRIPACER AT 2P FCACR |

5.8 Tro CBfecaraicare Mfewen, Sosb @ feferes e e
Gt Fage Wi3e, 003 A9 I GRS Ared
AL BIfeAT GBI @ SN2 ST AT« =l 20021 @
2T e THS A &) ATFE G 8 SU2YfE AL
IS IFGS FE TP 2R 2T @FeleT ST erss,
GRIMTRN ¢ SeYE TFNTT 2197 FECR |

3.¢ GRTEPITEN TS, soob 78S TR 7 TS THRED, (R
G ¢ JUITT TR GRIERTEN CRIT T CF g TRze
S R | OGS, AN GHIFE TG KRB T 79 QMBI
piRte fasfe i) TRifos T=riR efen weifiem sfeses
TR BRI 4TS e, S T G2 A1RS Sifew @Ak
2R It - e (Interdependent) X Titz | @3 AL
T e SfT® AR A Gwoel A2I[C=A (Cyberspace)
o fifen gufeas A 2= | @9 GRIEEIE ¢ ©2eyfE M
T 9IF @R oifed o ARE (21 TONE 8 SfEe sifenE
(OIS SO BRI ST Sovb- 7R 7B W3 SIS
TR TS TR |

3.b TS wLToF eigf SeifEe SR AT A fefesre AT o
SFCFT TG @ [N *2F @ &I G FASII BeTcaraiie s
S FTAT FRFRCE ARIS! LSNP TG FCACZ |

3. A 2R e (Vision)

TR (G912 THIA THA@! O[S AR TG (A4 Wfefad SEaifore
JEATHE  THGFa T ¢ AFeaw  wfes  (Universally
Accessible) TF® GRTRIMRTN @1 &WiF 11

' ( - ) - - “Institutional Reforms for
Facilitationg the Expansion of ICT”
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9. %5 (Mission)

©.) AEWER AT e, I0FE, AN afodm, & afepm aae
IR & AT @ TS G (e (Network) @32 Gt
Nfvewadt

9.3 GRIEITRN ATed 7Fhel S FFH 2fSTaifare Ioiy A Mo
46 W ¢ TR NYfTEF BRI e o1 gaifrewsat |

0.9 GRTETEE  Ated =P IR (governance) STt
(certainty) @ Tl (transparency) IST AT |

©.8 JIFCTHE TG (AP Tfefed NLNore Fiewmared Toes T
8 TH WH JCAT CIRFA N &A4F afstaifred Ay seiw
HqEl 8 TFAE (research and development) FHFG @2
NPT CRACT RO |
©.¢ G, S22y @ TR Ao NS ¢ SAZTTICRR ATITFAC |
©.b GRTEMC Ced TNae ¢ &3fad & o fe)f e esr
(whole of government approach) &2 |
o0.q @ [ oot AR e srme Roear [
TeifReRa |
0.t FINIRSICI BRI 7oy SLAMCTR St AR A8 @3 (717 @
4 IEIEE & AFO S (software), SIfATE (application) @3
FC5 (content) SACT (development) TS &WH |
0.5 afieFaed (standardization) ST faerer, % @A @BETF
(network) 8 GRIA W I AN @I FWROE@ T TPRA
QISR

©.50 ST AMMEF ¢ TFoF IH FTF GRIANA &yfes Fifere
O B! HACEE RS Tl AL |

0.5 BRI AITS Ser F>WIICed (national resources) AT
BISEE AR S CINRIR S O

8. WA YANTSNIR (Guiding Principles)

rENTT 936 ey GRIEEIET Ared T ¢ ¥ GF2 fofs fNfve
R ACHS (IS A6 Jeriife @Rl e Getaieiiears Sfower #fivifrs
T
8.5 B& ¢ AfsraifenEs e (Open and Competitive market)

G SR B9 @R G e FREY TYE ¢
AFSTAFTONETE A e ARDITS I I APNAI Ee
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wifers Feriet (Aggregate Social Benefit) if4s #[it Q4 oy
IR TS S #A1e T |

8.3 AEEAIT WSy (Universal Access)

iy GRTEEe @R T MRS @32 GNP T WSy 21 |
A SfSoTe! [N FA0e O FH6T SV I AMATS!, FTFTS!
@32 FRYEE THIONE W2 [Eew o T3 F8 erares
A7 AFCE A |

8.9 FEF P G+ (Effective Governance)

TR GRTEPIEP 4TS T Ma FREeeTs 9% aAfopa g
“{fse AfE T GIR GRTRPIEN ¢ sUreyfe e Mo ke
ST AN ST S AT F63 |

8.8 st fax@e (Appropriate Regulation)

GfTETT Ares FRgaTes FEET SR (certain), ¥R
(transparent) €32 (ITWRE (non-discriminatory) T&| @ QTS
fereeta Sy =ea elferaifel gfw, re S «3R SFS WA T
2T IR FEFA “Iafors Sfeemie (migration) |

8.¢ @wifsr i (Forward Looking)

@5 e wmfefes sdaifs it @1cw Gl fofes
Rt i aferaifror ffaess w=g T <1 ¢ qrFta wWiee
STIE] JE AILCS FNAMNRS QIR e g &, di=ell, SifeeIe
(application) 8 =f$™Id(convergent) ) CTAPTRA AFH (provision)
waifEs el =9 |

. Mfexrerg e (Policy Time Horizon)

O BRI ST Few so (W) I2F A AMEE AFE
S 2ol T AR | ©LATG'S U3 AT FIEFIfe! ¢ eFiformer
TG TS ANC TN G 2D FT A 9 ATASHCINL AL
T T | @ NfoTETT IS (@Feeors FH-sifFFe=q qag FFeiferR e
AT, AL @ ALY T A |

. SR STRIPTIR (Policy Objectives)
Safers iz Gt ffouem SmermR
b5 TR @ e wfeisy (Affordable and Universally Accessible)

LY.y GRTEEIEE Ao W ¢ wwel Ifww WG ARA GRT
frveaad |
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©.5.3 TR G ¢ sWeRfE ERE T Ak AWEE
e 8 e Tafe Aiva@ fEnE fTefE (digital
divide) ™|

v.3.9 TIfEP-THRS ETE eI BRI Q32 @3 AZS ATy
ST FATICA FIT IR I @ @forga el |

v.y.8 ARRMFS e SwE Sfafes 8 ANGE TILe
AfFFAC ACH GRS PR AeEd TR
T O @O ETF (network) 8 (AT FIe <@ |

b.).¢ GREPIENR ERl AMFSRImME N FEF 8 ([qER
SRBALAN A SeFad |

L. RPN @O & Naiem ¢ T FIorTig
SO AT ffpomad |

L. (AIF W @ s T 7% (Quality of Service and Customer
Protection)

LR ARE AR AR FBA A AR e afefqum
(grievance redressal) *Iafs 2fed |

LR} G W TN @ | AT, I (tariff) € AEF (charge)
AERR (W@ OR[N aMSFIRITd SARMRe! 8 Tl Wi
FAR &) IYY IS 276 QIR 2T FY AT A7 |

V.29 AT R TSl TH GR JGT© SR 7
fAfvesad

v.2.8 GRTANIEN G @I @3 AGFOIRE  (platform)
SRIGTEE FAFC A gNeA (@A I 8 AR
AR TFNOPITR (O T |

L.2.¢ ANEF GRIEEEE FIFT Torw Faer €S e
|

Lo GEEMiE™ w8 ERE SFxEd (Development  of
Telecommunication market and services)

LY MR eme W =M (guiding principles) TS

AREEPTR  eyfe-AatemFel (technology neutrality) 8
B ST -fResrFel (network neutrality) fNfoe<sae |

L.0.2 SRS A& ¢ FAF AT FNREod AR & GF(6
3ot @ T AR AIZIA! 2ITT COleT |

v.0.0 qfifErFere Flaw Toar ARGER @R G AR &
LTS 2o |
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v.0.8 O BRI CTAT 93 SHIfTF*I (application) &=y
authorization @32 class license 3B 279 |

L.0.¢ SEEY (analogue) e fefebE  wEE (digital
broadcasting) 7ER Sfe&eR (migration) SiFel 2IfFca=!
GIED

L.0.b FIBATL FIS LTS AT 2B 2Af 2T el |

$.9.9 G TS gferfTonE ke 72 4R ©f &
TR T AR EEe 35y Pvesa |

L.0.b BT TSI TBCHCAR AT IS TP/ I0T GBI |
.8 FTBWW"HT (Management of Scarce Resources)

v.8.> UfdFed ANMGE ¢ TRAfST Feyet A ARG
(spectrum) A, 4 ¢ AT FLFT Q2 TS
SPRAR-55 (best practice processes) fafseaael |

L.8.3 CHRGN IR fafire FR=wrR 93 75 93 =YL RN
TeifResael |

©.8.9 CPAGCR IR (Ao [Foe Fa@ T STy
COIeTCAIAITCAT™ CTAPTYRS SHAC TRl F4l |

v.8.8 wRIE A (numbering scheme) A S=IHT F{AR A
W @ 2fTFE TRE Y3 TPRAT-55IF (best practice
processes) ¥g Wi |

v.8.¢ FAW TR ARDE ¢ [IREE 7CH oL AR F>M

(orbit resources) 8 C@RGINA (spectrum) ToF FEFR
2D

v.¢ RN (Investment)

L.¢.> TARLNE GREEIET ¢ sy WS [rs: Jedrre ¢
Tg SIS (convergent) GTRAFTIR B @RI Rfaca
¢ fJort s@mfe et (Forign Direct  Investment)
Teifeesad |

v.e.R P e R =it ffasee  (allocative
efficiency) “iofif¥ wfsdea Awifes Feiel @ fersr ey

VRIS GG |

b.b HIZIW Y=o T 9 Aieer (Safety and Security from
Cyber Crime)

L.L.Y IR TR 8 T ZCe M Aconng ¢ faqiorat
GRSl AMEE ¢ AP Ty T @R fefase
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G (ATF GG S SRIFISICA IR ANt Froifaca
Ffeers, aifesifie ¢ AfFor W SR fREEer aar
e fEfEbre fMrerer R ammea @ & Afevifas
qomAe AR fmrerer [fyre 2ot Awfes @i Jras/
FBEE 9 A gol, 0, Wi &S wréfierer, «iim Taam
THIAW, GXRTRaA bl 0w FEFa AT 77 ¢ IARY
S I o |

b.0.3 TG Ry O 9 O SRS T fedife Fomw
efifire w3, afew, offe ¢ Tzrifrer TxfFs g T4
AT 2R 7RI 2SI, 2SSy, wie, 1241 efed CFq
ST eww, SieFwere! (vulnerability) FC @32 fefesre
G (A FFO FAICR IFA! 2T (Ol |

L0 fEfEE el wifde =@z <7 (legal Measures),
Ffaafa @2 *m&fests <" (Technical and Procedural
Measures), enfewifas FoIG (Organizational Structures),
TFNel WEw (Capacity Building) @32 Si@eiies FREAe!
(International  Cooperation) 3 R JARL  wFg
STATAoE ST ezl

.9 Jfseet @ TERA (Efficiency and innovation)
L4 CRI eMFIRE TIE ABRANE & AN 93 TG
TSR (convergent) GTRT TEIRTH AETS! T |
v.a.x G dted wvel Jfad oF@ R R
fofeomad QI ETRTeT SR gy 598! oo
b.9.9 GG ANEF TS T[T [Gf&GE-1aT (digital-services)

8 (WIAI3F @TAT (mobile services) YN HIFFAE FRITS!
&qnis |

©.9.8 SRS (@S (online transactions) WXEed IR &Y
fFRrem 8 Sy sriface=a (application) Fat EeaTg
oqnis |

v.q.¢ fefemer s (digital commerce) @3 TG IPARS
(TGS W] i |

v.q.y A Aifepe FitE GREEIEe g3 AR ogfe e
R B TR Sgaa |

b.b FHAF @2 IR Srantst (Employment and Entrepreneurship)
V.b.d GRS fEfemis FRges e 778 |
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U.b.} ISR STy A0S FHAFIC A B @R A Tty
BIEY

v.b0 AR Ifes Qe Gi-TTBHE (tele-center) Ji fef&GET GToM™
(digital center) BI°ItF M NFAFCE TLT @ FZTS! &AW
OFR 9FA TWINE ¥ I FATOE FORFID 0
AfecF TP |

L.5 fifoFae 8 FIT YO ST U AFGSIF Be#{w (Standardization
and Local hardware and software production)

L. W?Prsifﬁ?l ofis W (best practice standard) IRREE
AT 97 THAC FRITST 27 |

b5 @I 8 R JECER ifewr SEEr gME SR TeemE
(hardware) ©AMY GI2 AHL QI (software) TFAC A TITN
8 I (Research and development) ﬁé‘cﬁ‘ﬂw aniv|

U.5.9 (AT “1t3Tel @ TFW  (Research and development) €32
TSR TeoAMA Re R @IS T W
TR 2Nf SN FISIT TS Cofe |

v.50 AT IHT FHSTF (Environment friendly Networks)

©.50.5 Y 8 AR IAFA GRS ATS AT ST FCHy
IYFY FOCN (framework) & € & FGHW FIE@
(S |

v.50.% Gleamite sffyce fa I Fwes a4vE, & ¢
eI SRS AT |

v.50.9 fa Gfecaencae dted TRt TRy *fe IR
Tgaaal |

q. AP (Strategy)
Q) RF IHT  GREEIEN  IHT-OeT (Customer  friendly

telecommunication framework)
q.5.5 eI TONETS “Ifta o F17 @i 2o Fe R |

9.5.% ARCPINRE  IRfefed @@l (functional
classification) J@Ryel AGIE A TR QIR GTH@ [@THA
ARemdRm B aoR e [Revar s =@ @3
authorization € class license &3$q FRUEGHF FTRFTIR
fofers =l 2031
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9.5.9 FLEEERI FATRGINIE FIFIEE SAMTACTF S
COfercaricars) JRYPTres (RIWRT TS FIRE (to share
facilities) Sga ¥41 2 |

q.5.8 IR Siessdf Sy (significant market power) Gt
AN FHOGe 2N (AT eifSrfTol qaR AR wfced
Jf (risk of harm) Fte fa@eryes afesx g Fdwd T
@l

9.3.¢ AIFEANR TR N 278 efsrafrer Im AdE S
LTS 2if@F T (threshold) 2 @3 e e
BT IF ATS I A |

9 WF GREMIEN SRFOTT ¢ (R @3$E UIY  (Facilitate
Introduction of efficient telecommunication infrastructures and
services)

9.2, MR T GG, ST, IPT8, Pt ¢ qrer-aifiey efed
T 7Ifoq TCE TR I J17F 22 F41 20 |

q.2.3 fofEse Grafgae Gffexw s=pita (Digital Terrestrial
Television Broadcasting (DTTB)) @S F@ I
eIt (smooth migration) =% TS e, FmgerE
3!, Y&, @B SARF (network) 2w, LIZF AEOTS! €2
Fffes e faae w2y ¢ Foifrr @3 wAfed
QT (roadmap) 24FS 1 A |

9.2.9 B AT FACH G ©IF (duct) @ SITAfre G 2B
(access pomt) I FACTHT W?ﬁ?{ =St (code) ez
FAA|

9.0 AMIGF WEATS! R FEFT I (Effective use of Social
Obligation Fund)

Q.9.5 AWIES niaae! O IR CHG@ (AT Glereiaieae Jfat
e QETPICT NLAFTR AT a1 7S |

9.9.3 (GRT-BTR (tele-center), fSf&GIET-TB (digital-center) @d?
JCIITT @ (Je 2AfFCTT FIFGFAE (shared services) AMIES
TRl SR SRYE F4 TJ |

q.90.9 ffeq GRETaEIEN ¢ ©weyfe T+Fad (device) @ SHIfATE*H
(application) Tt frere: i, fRee, TFho a3 w27 @
Qe efeast «de e sl awrem (with special
needs) &% THCAIBE SNFE ANEE WISl SR
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R Srweey Wt (quideline) At &y (rule) @ w4
Bl

9.9.8 ANIEF FRTES! SZRE AT LA W6 FICo 21 |

9.8 TS TR TSI !, TRl 8 FEFISr TH-8x7+ (Improve

regulatory certainty, transparency and effectiveness)

9.8.> QLT @ »/fH1f31 Toy @ &fste T4 (standards) SPEAR-
Bh17 elfowem 9oite SR« fAue ive w1 211

q.8.% fTEE TPT=M SaEe ¢ eNfeifae el 3faw g a2l
FARA|

9.8.9 O3 SITSTEIR AN FATET IS ACS I GRTCr=ierst
fTE@e =2, 2003 B T T |

9.8.8 CBIRTITWMA (stakeholder) AT ey wizEI™: W
(scheme) ¢ fS@@el I/ (regulation) TR o= ayfE
(technology) @ BSTF (network) fAaTorFer 7 ifFe T%w-
JISTAT (framework) 2oz T |

9.¢ AT ARFF IAF qR @RE A9 (Protection of Customer rights
and Service quality)

9.¢.5 I AR F$S AT G0 ¢ WNIfe o7 (billing) 77fere
B NS 2oz 8 &b Fioe w1 211

9.¢.3 I, SRS qR JRYETF 2T AS@ ¢ Torew
(dispute) =1 T5<g! afedT Fa1 =3 |

q.¢.9 Sfef<ee® Full Number Portability @3 FE@w a2d 541 21

q.¢.8 fHarrer IfF, g @ sy i @ee (oRiEs yreen
(mobile handset) @3 <= celalifie TEx @Iy @RI @
B TR G O T ! &S F4 A |

q.¢.¢ GETEEET ERN awnRdRTe [@ife @[/l et 9=
(coverage) SIHeTIRTH 2B IO el =S |

9.¢.Y 2ATEF FFE TR CF0a Towel ¢ faarret fFfve Face wigwifes
8 (N AfaTere ew ¢ [ @R (sales and
marketing communications) @& SR FARE (code
of practice) e <1 I |

9.¢.9 LM @R @RI MeTd (Quality of Service (QoS)
SAfFN=IFTR (parameters) GTAT 2MIFFIAT FoF (N0 beTl oo
FAS|
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q.¢.b efSTR @ Reew e e (with special needs) @&
Fiea g TR G WA 2oz S0 21 |

Q.Y CRRGT 8 I GREEEEE M IR IR (Effective
Utilization of Spectrum and other telecommunications resources)

Q0.5 (RGN (spectrum) B ARTFF! 2 (planning), 3=
(Assignment) 8 FqmCe (Allocation) FEF @3 F-f[afbs
*&fed (best practice process) SITHIE (SRMK 41 T |

.0} TGRS FEF ARG ARG TS! e GRS elie iy
*fes TR (low power device) I[IRAWN fofie
™ T (frequency band) TSIC TN T9I& 41 A |

Q.09 IR (O O3 ol e GTATR eI CIPEITE (spectrum)
arerel e FE 0 RPFe-TIR1ZS wfewicel (fixed-mobile
convergence) RIS A612 T4 TA |

q.9.8 AN AN RGN (spectrum) @3 &rel [fve Face
spectrum refarm 41 (A AR (AT AMFSINWR B2 (@Ol
g% (radio frequency) ST LI (media) 9w (AT *(S |

.0.¢ THS (@O PRGN AT ¢ JIFoE e @3 Afafr
I &5 (Advance Radio Spectrum Engineering and
Management Studies and Policy Research) &wie=ia
ASBIfT FISTA 7B 43R @7 FTFTOR T 41 T3 |

QLY CFFGN  (spectrum) IR IRIEE & @F6 [@fe
TR @TOATI 2w T A |

9.0.9 (TOF OF QW ¢ YIFANT TYG ¢ AHILRAYTF lfewan
SR T FA |

QU.b R EF G T @Ce @EETH 8 Trol o35
qw  sfg@==@  (National Frequency Allocation Plan
(NFPA)) 11T ST (@0 @32 SRR I[FdIaT A TS
(Band) @7 itdl efs3sel (interference) 38 a1 3= *IT$
TWFS CARGE @ (PN YGT TGN GRAT M TCF
AARCTFA G2 FA A |

u.5 CHRGICHE (spectrum) @ (I SIS FIZR @I CIRGN
*{fF Il (spectrum monitoring) TSl I& AN XA |

9.4 T AR T 9R WREeF AR cwrEmmAct
(coordinate with other policies and strengthen international
cooperation)
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9.9.5 IEWC BRI Aed GFH2 TR CHIRTRAMA
(stakeholders) @fsfafd g @6 e @R (forum)
oS 1 T |

9.9.% G Are i 3R eer [orA [Nt (Foreign
Direct Investment) wig2 JFare @R iR g
AT ey e [fRc S F$erF (Bangladesh
Investment Development Authority), &S [T
(Bangladesh Bank), Fifseffs Sie «ee FhHmE @3z
STy AR ARFR AN NI A T |

9.9.0 TEHfeF 8 W o TREifrel,  afrewad
(standardization), Nf$ &e=F (policy formulation) @3z
BRI 5™ (resource) AIFIFIR I I AFPTAR
FA ST A T4 J |

9.b- ARIF T @3 IAFL [+ (Enable proper Management of
Cyberspace)

9.5 ccTLD, IDN. IP Address, AS Numbers, Sy ZHRG
(internet) FWTCER (resource) IFHN IR fefE&nE
fearsret (digital security) ™ifFs faae enfesifas fefe e
e oifivem @ Bangladesh Network Information
Centre (BDNIC) @7 &ife3ifaas SISt 72 41 2031

Qb.2 IPV6 @ FARER T 6 FH-oAfqFe== 9z IPv6 8 IPv6 @3
TRFIR & T o 1 A |

Q.5 RTINS FR&N It sior BAMS 8 51399t (Enhance Research
and Development and manufacturing of Telecommunications
and IT equipment and products)

9.5.5 THAMAR TG 7o 8 FAIT CHACT G AWASIAN, TIFT '@ Ty
@w, PreEw, Rl AMESE @R S CORRITRMA
(stakeholders) €y ATHS ARINS! (SMIF T A |

.52 FAEE@ FA@fee a1 Tesdfrs ot AR
CITGIATE ATl F1 2CA |

.59 GRTEETTTT afite I e oy aifesifas FowT afesr
A1 =E T QT AR [T SPEe (compliance), FwEe!
(performance), SIBSFITI=ICAIAS! (interoperability), S5,
fer=reiat, 31, EMF, EMI @3t EMC 2%jifw @ ST FM612 @3R
2o (testing and certification) $9C3 |
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9.5.8 TTEIGF ATGSWE 8 FAGW (equipment) RiFomacs
JEWC SItwd 9LR I9FW (meaningful local presence)
T QeICo Oga Bl 20CA |

9.5.¢ BRI @l 93 T T TFA @ ToiF afodm
F9 1 QT IR TeAMIRITS 2if6fFrs 20e A |

95 SAAINES GRITAATEN AT CFea FIAR THIo] 8 SRearzel
Ifed FCH PO AR OB o IRAEAE (value
addition) T 1 7(A |

4.50 AR WA efevrrmrm afewifer rFret PRt

(Enhance the competitivencess of State Owned Enterprise)

4.50.5 FER NI G efsprrmz aferi ez
ARG AT, (@RI AT AN FAWRGTR (7N-
oA RSz wgee esr axd Tgm 4 2|

4.50.8 BT NAFRAT G 2f ez SR s,
Teome AR G ARZR EmE W @RS 8
AT 275 TR e[ (strategic and operational
synergies) (F@TE fHfe® T3 U3 U TR T |

4.50.9 EOI faieiel, qedil g, fCfebE-err emm (digital-
service delivery) @32 KOs (1T AT TF! Jiad
S G TR @%mﬁmﬁﬁwmmﬁw
w7l & (public) GETRINTRI SRFIIICT 2fedT F1 2@ |

.5y Taret fSewad (Ensure security)

4.53.> fEf&BE Srfd @3 ewr=ifFs Gt ¢ «7 e
2RfETER ToRAER AfSF[, o 8 FAGIACR ACH
G a2 F41 A |

q4.53.% fef&BE fazrerer fifer sffaemr 2w ¢ IR frvzre
JICA (assurance framework) & 1 I QR [SIPE
el NI (security standards) @R SEPIAAE
FW{T{C@ (best practice processes) &l Jq SPEel
SETFIRS efea (conformity assessment process) 515 &4l
A

4.5.0 e @ fFaem fefenier #ffata= (digital ecosystem)
TewprR SgAIfon e 4TS RPN ¢ @7 RS
& SISIFaCed & G 8 AfB efe yaz o2y
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9.55.8

a.95.¢

@Y

q.3%.4

33.b

4.93.8

AV-2MITTE Tom oie gl e g Seite . eream
AEOO! ¢ P 4 &7 1 A |
SEETRA AETS S (NANTST THE LTI G
TS [ ¥ @92 ool HB “MeFH &rd oo
FARE|
avrel oNfed aRfEs ToFad, SENIrel PG
(vulnerability management) ¢ faziorar gxfea ¢vea q9e
el eMHT & S @ 93 B Seeites
AfSBIFTICRR AT AZIR FRrret i @ Ieeiifies 7=
T (Ol I |
AL BRI ¢ ©2 e TP TF AFE
@TeIETore o efe afea giom 41 23|
CBRTCRIAATCAT! G dMiAsIa! efSBITTR F$ ©T7d (R0 6T
(network) @3 <7 fMCa eRifee Q@M S2PTer ~/ie
Ratore! g ael AR S T 2|
IS fARI=eI ATATeNs SIZH-XeTe! Tl qRACT (Law
Enforcement Agency (LEA)) faa@eifes I5<g[ JC
MK FEECHR *08q AN ANGPTAS qR SR AN
oifor) sT=Rre! M i =3 |
BRI (BeAET (network) FFe FOT (building
block) Sr<fie @i, T@Ie!, T2, Breqd (tower) 8 TSI
goyifacs fMRIerer ¢ e afire T (standard) @< F41
A

4.5y Y™ @ Wewe@Aw (Enable Disaster and Emergency
management)

Q.9

Q.9

Q.99

9.59.8

I TIFHAOR TR ¢ AV SAER I 9IR T©
2P (mitigation) RIS &=y BRI Wited afre
Feme (standard operating procedure) f€iRe 1 2631
YR FEREE IO &4FS FA I A AR
BRI ERI dnESRE FoF RPN Neaey
g e T

R sEem, oRftawd, ToRre] TpH gR WO O
M-SV &) ©aY[&F TR ©ga 1 A |

TP GTAPTCRA &) (T=IITAT @F% (access number) 3R
FARATAT AR ST AW GFIGS FIIT FIo FT
@]
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Q.59 AT A Sgaeaet (Encourage Environment protection)

a.59.5 fas Gt (green telecommunications) ff5e sats
Ay feq TR e e Seme e
3 ST vt 1 TG

9.59.% GRS @BeaF T e M @O TF (wireless
device) 2 WF TGN IR Ifa @I GRS TS
FE V5739 ZTR Srrplet aRel I A

9.59.9  GfeTcETET afs W €@ FBr (telecommunication
standards body) F¢% fA4ifie SIEEifes NF NPTE @[
@IS (radio communications) G BreaR
(transmission tower) 8 (IO AT (radio device)
EMF fRfzssterm v faifsrs #-fiteet =1 261

b. GOSTE S e JgEe @i (Network development and
connectivity Targets)

b.d T (NRNAT (00 AF TTHY)
v..> Gf-99y (teledensity) F @@ ¢ @124 (fixed mobile) 5%
« oA |
b.>.2 BRI [ (internet penetration) &8 vo% @ TR |
.39 (TRIZE 8 e qearred KB wo% @ THiFad |
b.3.8 I (ST 8 GTEH A IR T 26w BT T2
(optical fiber) Iz fagfewad |

b.>.¢ TFA ATl TMCE Twofed ORa Jeqe  (wireless
broadband) GIAIR &ivirel Moo |

b0 (PR wreein fEfenier Wb (digital broadcasting)
BT |
Y. T GTAMT (09 97 TKT)
b.2.> 500% GeT-Tg oE |
b.2.] BRI B4 (internet penetration) >00% « T{iFae |
v.2.9 JETes FBE (broadband penetration) 0% @ T |
b.R.8 (MU 0% AT JCIFC AL B F41 |

b.2.¢ TFA oI A Tweifer AT JedT  (wireless
broadband) ¢t figesad |
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b W GTRIT (R0 43 TTH))

b.9.d TINRAT Y00% JeTT (broadband) (TR (1% FC3 |
9.8 TR 00% AT JCIC AL (AAT=ITO A |
5. GEEETe WQWWWTR (The Acts on telecommunications)
5.5 U2 A SrolfdF A W BRI, FE-sfa@e war Wis

GBI &) (@O (radio) IS AT PR WfEe (audio) FRGE
(broadcasting) @3z gaioie wfSe-fogmmer (audio-visual) SHBTR
VRTHA (telecasting) «3 7y fAfeq G e @ FEHH
WA My AAfwifers ¢ fafae = A
5.2 GRTEMITEN Wre TRFE [foy wgq 3R S T AlEerHR
[3er:- Telegraph Act, 1885 (Act no. Xlll of 1885), Wireless
Telegraphy Act, 1933 (Act no. XVII of 1933), J<ETtw=t Glecaateare
g =13, 2003 (00 A Sb 92 H2H), O € @AY efE
ZH, 2008 (00Y T O T ) G AT fTTFe =2, 2052
(033 AT 5 T N2H) AT GOV Sy SN2 I LTI TEWRT=ig
I TIoTET] AL 8 ARG Feaiaiv T4 (a0 Sty azet
FARA|
0. CBETCAIITAT Aegris Sy ST Togifaa ewart (Application of other

Policies etc. Relating to Telecommunication)
0.5 @ TR [YA ACATF GRIRNES ATSA S5y o
AT 8 ey RS |

0.2 W 30.5 @ T fFZ3 AFF 7 (&, @ TS TS Oy (&I ST
fRqiRfeTTs SrEe At faeary rt foee @ Sifewea 72 fgmmafer
ATTEy S|

3. ﬁr%mmmmw (Scope of Interpretation of Policy)
3.5 T ¢ Gl o, T, Glamiare ¢ sayfe wge
@3 ST I IRBACTI FCH LTS IF! &= FAE |
$3.2 @ ST IRVITCTA CHT@, (I STTS! T TR AT TS (72
7te 1% 8 Gt [Keme e §ore e o1y 2 |

3. NifeTEa oxdy, akesad @ @Fes (Commencement, Repeal and
Saving of Policy)
32.) @2 ifowre wifsa sifd 2re FEF1 23|

3.3 92 TfoueT FEwER O Zre “wrom Gl S,
B> Y27 S| iw‘ml
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52,0 T 3.3 @3 &I AROF AGS, AROP® NN &I 78S
TS AT JE, SO TOFIT7 (34 JCT 190 F0I QIR CRPTH FIG S
Il BN ACACE, 93 MSTRTR AL AN €A ATATE, TS
SR Il BT FIG QT [ONTAR S& o1 263 It 5T A |

39, FLAGITS TS =115 &F 1 (Publication of text of translation in English)

9.5 U NS 2SR *7 TP GE TSN SLAGCS TS 936
Sty “A15 (Authentic English Text) &M 4¢3 |

5.2 TFT $9.d IF AT LFIS STAGITS TS AT G2 T AT LY
TR CwTa T AT ATy~ |

8. T#I3egF (conclusion)

Trolw Gl fewE, ¢ed TR 8 [eweer e
Gleelican FFe 2AfRpEae Wi, S, 7%, @ 992 /I
AF[o7 AF0 ALHE Fol | @ TSN AR Gl Feem o=y
{2 T @32 RersT afSBia Srmrer e 1 2@tz | @ Tfe-fHe=ar
weTe e AR JeaiferR Sfesmyel ¢ ¢RE T fAfve wt
Gl ¢ swefed we RS THa ePQiea Fal Tz A
Fef&breT AT 7 R R T @I SPIewrs AN Aeaifesie |

Lists of Acronyms

AS Number - Autonomous System Number

BDNIC - Bangladesh Network Information Centre
ccTLD - Country Code Top-Level Domain

DTTB - Digital Terrestrial Television Broadcasting
EMC - Electromagnetic Compatibility

EMI - Electromagnetic Interference

EMF - Electro Motive Force

ICT - Information and Communication Technology
IDN - Internationalized Domain Name

IP - Internet Protocol

IPv4 - Internet Protocol Version-4

IPv6 - Internet Protocol Version-6

IT - Information Technology

ITU - International Telecommunication Union
LEA - Law Enforcement Agency

NEAP - National Frequency Allocation Plan

QoS - Quality of Service

R&D - Research and Development

SoF - Social Obligation Fund

VSAT - Very Small Aperture Terminal
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