
‡mev cÖ`vb cÖwZkÖæwZ (Citizen's  Charter) 

1| wfkb I wgkb t- 
wfkb: mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb  
wgkb: cÖvwY ¯̂v ’̄¨†mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY | 
2| cÖwZkÖæZ †mev mg~n t- 
2.1| bvMwiK †mev t- 

µwgK 
bs 

†mevi bvg †mev 
cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbx
q 

KvMRcÎ 

cÖ‡qvRbxq 
KvMRcÎ/Av‡e`b 

dig cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva c×wZ (hw` _v‡K) kvLvi bvgmn `vwqZ¡cÖvß 
Kg©KZ©vi c`we, iæg b¤̂i, 
†Rjv/Dc‡Rjvi †KvWmn 
Awdwmqvj †Uwj‡dvb I 

B‡gBj 

EaŸ©Zb Kg©KZ©v c`we, iæg 
b¤̂i, †Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj †Uwj‡dvb 
I B‡gBj 

01 02 03 04 05 06 07 08 

01 cïcvwLi 
wPwKrmv 
cÖ`vb 

1-2 N›Uv 
j¨ve 

cixÿvmn 3 
N›Uv 

‡g․wLK 
Av‡e`b 

cÖ‡hvR¨  
bq 

webvg~‡j¨ ‡f‡Uwibvwi mvR©b 
01324290553 

iæg bs 02 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
01324290549  
wkePi, gv`vixcyi 

iæg bs 01 
uloshibchar77@gmail.com 

02 Mevw` cïi 
K…wÎg 
cÖRbb 

Mvfx Mig 
nIqvi ci 
10-20 

N›Uvi g‡a¨ 

‡g․wLK 
Av‡e`b 

cÖ‡hvR¨  
bq 

wngvwqZ wm‡gb - 30/- 
(G.AvB †UKwbwkqvb‡`i †ÿ‡Î AwZwi³ 40/- wd cÖ`vb Ki‡Z n‡e  

Gd.G.(G.AvB) 
 

H 

03 Mevw`cïi 
wUKv`vb 

wUKv gRy` 
mv‡c‡ÿ 

ZvrÿwbK 
mg‡q A_ev 
c~e© wba©vwiZ 

†cÖvMÖvg 
Kivi †ÿ‡Î 
m‡ev©”P 2 
w`b n‡Z 7 

w`b 

‡g․wLK/ 
wjwLZ 
Av‡e`b 

cÖ‡hvR¨ 
bq 

miKvi wba©vwiZ g~‡j¨:- (Pvjv‡bi gva¨‡g) DcmnKvwi cÖvwYm¤ú` 
Kg©KZ©v 

(m¤úªmviY)/wf,Gd,G 

H 

wUKvi bvg g~j¨ {UvKv (cwigvb)} 
ÿziv †ivM (evBf¨v‡j›U) 96/-(16 gvÎv) 
ÿziv †ivM (UªvBf¨v‡j›U) 160/(16 gvÎv) 

ZoKv 50/-(100 gvÎv) 

ev`jv 30/-(20 gvÎv) 
Mjvdzjv 30/-(50 gvÎv) 

wc.wc.Avi 50/-(100 gvÎv) 

‡MvU c· 55/-(100 gvÎv) 
RjZvsK (†jc) 25/-(01 gvÎv) 
RjZvsK (†nc) 25/-(01 gvÎv) 

04 nuvm-gyiMxi 
wUKv`vb 

wUKv gRy` 
mv‡c‡ÿ 
ZvrÿwbK 
mg‡q 

‡g․wLK/ 
wjwLZ 
Av‡e`b 

cÖ‡hvR¨ 
bq 

miKvi wba©vwiZ g~‡j¨: (Pvjv‡bi gva¨‡g) DcmnKvwi cÖvwYm¤ú` 
Kg©KZ©v 

(m¤úªmviY)/wf,Gd,G 

H 

wUKvi bvg g~j¨(cwigvb) 
Avi.wW.wf 15/-(100 gvÎv) 

we.wm.Avi.wW.wf 15/(100 gvÎv) 

dvDjc· 40/-(200 gvÎv) 
wcwRqvb c· 20/-(100 gvÎv) 

WvK †cøM 30/-(100 gvÎv) 
dvDj K‡jiv 30/-(100 gvÎv) 

Mvg‡ev‡iv 200/-(1000gvÎv) 
gv‡i· 350-/(1000gvÎv) 

mvj‡gv‡bjv 90/-(200 gvÎv) 

05 K…lK/ 
Lvgvix 
cÖwkÿY 

1-3 w`b ‡g․wLK/ 
wjwLZ 
Av‡e`b 

wjwLZ Av‡e`bcÎ , 
Qwe, NID d‡UvKwc 

I †gvevBj bs 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
01324290549  
wkePi, gv`vixcyi 

iæg bs 01 
uloshibchar77@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 
gv`vixcyi | 

0278811443 



06 ÿz ª̀ FY 
weZiY 

15 w`b wjwLZ 
Av‡e`b 

wjwLZ Av‡e`bcÎ, 
Qwe, NID d‡UvKwc 

I †gvevBj bs 

5% mvwfm PvR© H H 

07 cyb©evmb I 
DcKiY 
mnvqZv 
cÖ`vb  

erm‡ii 
mKj ỳ‡h©vM 
Kvjxb mgq 
1-3 w`b 

‡g․wLK/ 
wjwLZ 
Av‡e`b 

cÖ‡hvR¨ 
bq 

webvg~‡j¨ H Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
01324290549  
wkePi, gv`vixcyi 

iæg bs 01 
uloshibchar77@gmail.com 

08 ~̀‡hv©MKvjxb 
mg‡q Riæix 
†mev cÖ`vb 

ỳ‡h©vM 
Kvjxb mgq 
1-7 w`b 

‡g․wLK/ 
wjwLZ 
Av‡e`b 

cÖ‡hvR¨ 
bq 

webvg~‡j¨ H H 

09 DbœZ cÖhyw³ 
Rbmvavi‡Y

i gv‡S 
weZiY 

6-12 gvm ‡g․wLK/ 
wjwLZ 
Av‡e`b 

wjwLZ Av‡e`b cÎ, 
Qwe, NID d‡UvKwc 

I †gvevBj bs 

webvg~‡j¨ H H 

10 DbœZ 
Rv‡Zi 
Nv‡mi 

Pviv/exR 
weZiY 

1 w`b ‡g․wLK/ 
wjwLZ 
Av‡e`b 

wjwLZ Av‡e`b Kwc, 
Qwe, NID d‡UvKwc 

I †gvevBj bs 

webvg~‡j¨ H  

11 Mevw`cï I 
nuvm-gyiwMi 

Lvgvi 
wbeÜb 

60 w`b wjwLZ 
Av‡e`b 

wjwLZ Av‡e`b cÎ, 
Qwe, NID d‡UvKwc 

I †gvevBj bs 

miKvi wba©vwiZ wd: (Pvjv‡bi gva¨‡g) H ‡Rjv cÖvwYm¤ú` Kg©KZ©v 
0278811443 

   (Aby‡gv`bKvix KZ©©„cÿ) 
 

Lvgv‡ii weeiY 
 

nuvm-gyiMx /Mev`xcïi msL¨v Abymv‡i 
Lvgv‡ii †kÖbx   

wbeÜb wd 
(UvKvq) 

bevqb wd 
(UvKvq) 

01 eQ‡ii Rb¨ 
Mvfxi Lvgvi G- †kÖYx (51 ev Z ỳa©Ÿ) 10000 1500 

we- †kÖYx (21 ‡_‡K 50 ch©šÍ) 5000 700 
wm- †kÖYx (10 ‡_‡K 20 ch©šÍ) 2000 300 

QvMj Lvgvi G- †kÖYx (61 ev Z ỳa©Ÿ) 1000 200 
we- †kÖYx (41 ‡_‡K 60 ch©šÍ) 800 160 
wm- †kÖYx (20 ‡_‡K 40 ch©šÍ) 500 100 

‡fovi Lvgvi G- †kÖYx (61 ev Z ỳa©Ÿ) 1000 200 
we- †kÖYx (41 ‡_‡K 60 ch©šÍ) 800 160 

wm- †kÖYx (20 ‡_‡K 40 ch©šÍ) 500 100 
gyiMx wRwc Lvgvi ‡kÖYx wbwe©‡k‡l 50000 8000 

gyiMxi c¨v‡i›U 
÷K Lvgvi 

G- †kÖYx (50001 ev Z ỳa©Ÿ) 40000 6000 
we- †kÖYx (20001 ‡_‡K 50000 ch©šÍ) 20000 3000 
wm- †kÖYx (2001 ‡_‡K 20000 ch©šÍ) 10000 1500 

gyiMx Lvgvi  
(†jqvi) 

G- †kÖYx (20001 ev Z ỳa©Ÿ) 15000 2500 
we- †kÖYx (10001 ‡_‡K 20000 ch©šÍ) 10000 1500 
wm- †kÖYx (1001 ‡_‡K 10000 ch©šÍ) 5000 700 

gyiMx Lvgvi  
(eªqjvi) 

G- †kÖYx (20001 ev Z ỳa©Ÿ) 15000 1500 
we- †kÖYx (10001 ‡_‡K 20000 ch©šÍ) 5000 700 
wm- †kÖYx (1001 ‡_‡K 10000 ch©šÍ) 2500 400 

nuv‡mi Lvgvi  G- †kÖYx (5001 ev Z ỳa©Ÿ) 5000 600 
we- †kÖYx (3001 ‡_‡K 5000 ch©šÍ) 3000 400 
wm- †kÖYx (1001 ‡_‡K 3000 ch©šÍ) 

 
 
 

1000 150 



12 cïLv`¨ 
•Zwii/weµ‡
qi jvB‡mÝ 

cÖ`vb 

30 w`b wjwLZ 
Av‡e`b 

wjwLZ Av‡e`b cÎ, 
Qwe, NID d‡UvKwc 

I †gvevBj bs 

miKvi wba©vwiZ wd: (Pvjv‡bi gva¨‡g) 
**wewfbœ K¨vUvMwii Av‡e`b wd, jvB‡mÝ wd,bevqb wd I Avwcj wd Gi ZvwjKv ** 

 
 
 
 
 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
01324290549 
wkePi, gv`vixcyi 

iæg bs 01 
uloshibchar77@gmail.com 

 
 
 
 
 
 

gnvcwiPvjK, 
 cÖvwYm¤ú` Awa`ßi, 

evsjv‡`k,XvKv|  

K¨vUwMwi Av‡e`b wd 
(UvKv) 

jvB‡mÝ wd 
(UvKv) 

bevqb wd 
(UvKv) 

Avwcj wd 
(UvKv) 

‡gqv` 

K¨vUwMwi-1 1000/- 10000/- 5000/- 6000/- jvB‡mÝ Bm ÿi 
ZvwiL nB‡Z 

GK eQi 
K¨vUwMwi-2 1000/- 10000/- 5000/- 5000/- jvB‡mÝ Bm ÿi 

ZvwiL nB‡Z 
GK eQi 

  K¨vUwMwi-3  
K)‣`wbK 51 Ub 

†_‡K Z ~̀a© 
500/- 5000/- 6000/- 3000/-  

jvB‡mÝ Bm ÿi 
ZvwiL nB‡Z 

GK eQi 
L) ‣`wbK 11 Ub 
†_‡K 50 Ub ch©šÍ 

300/- 1000/- 500/- 1000/- 

M) ‣`wbK 10 Ub  
ch©šÍ 

200/- 500/- 300/- 500/- 

 
** wewfbœ K¨vUvMwii Av‡e`b wd, jvB‡mÝ wd, bevqb wd, Avwcj wd, Lvgvi wbeÜb wd Ges f¨vU Rgv`v‡bi †KvW b¤^i  ** 

welq wd Rgv`v‡bi †KvW f¨vU Rgv`‡bi †KvW (cÖ`Ë wd Gi 15%) 

cïLv`¨ we‡µZv jvB‡mÝ/bevqb 1-4441-0000-2681 1-1133-0015-0311 

Mevw` cïi Lvgvi wbeÜb/bevqb 1-4441-0000-2331 1-1133-0015-0311 

nuvm-Lvgvi wbeÜb/bevqb 1-4441-0000-2335 1-1133-0015-0311 

 

2.2 cÖvwZôvwbK †mev t- 

µwgK bs †mevi bvg †mev cÖ`v‡bi 
m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 
KvMRcÎ/Av‡e`b dig 

cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 
c×wZ (hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß 
Kg©KZ©vi c`we, iæg b¤̂i, 
†Rjv/Dc‡Rjvi †KvWmn 

Awdwmqvj †Uwj‡dvb I B‡gBj 

EaŸ©Zb Kg©KZ©v c`we, iæg b¤̂i, 
†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B‡gBj 

01 02 03 04 05 06 07 08 

01 ‡mevi cwiKíbv 
cÖYqb 

weMZ gv‡mi 3q 
mßvn 

weMZ gv‡mi Kg©cwiKíbv, Dc‡Rjv 
cÖvwYm¤ú` WvUv‡eR,Awa`ß‡ii wba©vwiZ 

jÿ¨gvÎv 

Dc‡Rjv I †Rjv 
cÖvwYm¤ú` `ßi 

webvg~‡j¨  
 

 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324290549  
iæg bs 01 

uloshibchar77@gmail.com 
 

 
 
 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 
0278811443 

gv`vixcyi | 
 

(Aby‡gv`bKvix KZ©©„cÿ) 
 

02 AeKvVv‡gv iÿYv‡eÿY wba©vwiZ A_© eQi Dc‡Rjv cÖvwYm¤ú` `ß‡ii iÿYv‡eÿY 
Kv‡Ri cÖv°jbI Pvwn`vcÎ 

Dc‡Rjv I †Rjv 
cÖvwYm¤ú` `ßi 

webvg~‡j¨ 

03 wUKv exR, cÖRbb 
wm‡gb, jvB‡mÝ bevqb 
wc,&Ges Lvgvi wbeÜb 
wd miKvwi †KvlvMv‡i 

Rgv cÖ`vb  

PjwZ gv‡mi †kl 
Kg©w`em 

miKvwi Av‡`k/cÖÁvcb/wewa †gvZv‡eK/Pvjvb 
dig 

 

Dc‡Rjv cÖvwYm¤ú` `ßi webvg~‡j¨ I  Pvjv‡bi 
gva¨‡g 



2.3 Af¨šÍixY †mevt- 
µwgK 

bs 
†mevi bvg †mev cÖ`v‡bi 

m‡e©v”P mgq 
cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/Av‡e`b 

dig cÖvwß¯’vb 
‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 
kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 
c`we, iæg b¤̂i, †Rjv/Dc‡Rjvi 
†KvWmn Awdwmqvj †Uwj‡dvb I 

B‡gBj 

EaŸ©Zb Kg©KZ©v c`we, iæg b¤̂i, 
†Rjv/Dc‡Rjvi †KvWmn 

Awdwmqvj †Uwj‡dvb I B‡gBj 

01 02 03 04 05 06 07 08 

1 Kg©KZ©v-Kg©Pvwi‡`i 
k~b¨ c‡`i msL¨v 

gvwmK `vßwiK k~b¨ c‡`i ZvwjKv Dc‡Rjv cÖvwYm¤ú` `ßi webvg~‡j¨  
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

01324290549 

 
 
 
 

‡‡Rjv cÖvwYm¤ú` Kg©KZ©v 

0278811443 
(Aby‡gv`bKvix KZ©©„cÿ) 

 
 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

0278811443 
(Aby‡gv`bKvix KZ©©„cÿ) 

 
 

2 `vßwiK AvBwmwU 
Kvh©µg mwµq ivLvi 
cÖ‡qvRbxq e¨e ’̄v MÖnY 

mve©ÿwYK Dc‡Rjv Z_¨ evZvqb nvjbvMvZ ivLv, eªWe¨vÛ ms‡hvM 
MÖnY Ges B-‡gBj AvBwWI mvgvwRK †hvMv‡hvM gva¨‡g 

†cBR †Lvjv 

Dc‡Rjv cÖvwYm¤ú` `ßi webvg~‡j¨ 

3 jwRw÷K gvjvgv‡ji 
Pvwn`v wbiæcb, msMÖn, 

µq I iÿYv‡eÿY 

weMZ eQ‡ii 
†g-Ryb gvm 

weMZ eQ‡ii gvjvgv‡ji ZvwjKv, `vßwiK Pvwn`vcÎ Dc‡Rjv cÖvwYm¤ú` `ßi webvg~‡j¨  
wnmve kvLv  

Dc‡Rjv cÖvwYm¤ú` `ßi 
4 Kg©KZ©v/Kg©Pvwi‡`i 

QzwU, wRwcGd, AwMÖg 
cÖ`vb 

Pvwn`vv 
Abyhvqx 

Av‡e`b Ges wewa †gvZv‡eK cÖ‡qvRbxq WKz‡g›U  Dc‡Rjv cÖvwYm¤ú` `ßi webvg~‡j¨ 

 

3. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv  
µwgK bs cÖwZkÖæZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

১ ¯̂qsm¤ú~Y© Av‡e`b Rgv cÖ`vb 

২ h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv 

৩ mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw ’̄Z _vKv 

৪ †mev MÖn‡Y •ah¨© I k„s•Ljv eRvq ivLv 

 

4. Awf‡hvM cÖwZKvi e¨e¯’vcbv ( GRS) t 
‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb |  

 

µwgK bs KLb †hvMv‡hvM Ki‡eb Kvi mv‡_ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

1 2 3 4 5 

1 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j AwfhvM wb®úwË Kg©KZ©v(AwbK) 
 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
01324290549 

iæg bs 01 
uloshibchar77@gmail.com 

30 Kvh©w`em 

2 Awf‡hvM wb¯úwË Kg©KZ©v wbw ©̀ó mg‡q mgvavb w`‡Z bv cvi‡j | Avwcj Kg©KZ©v 
 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

0278811443 
 

20 Kvh©w`em 

3 Avwcj Kg©KZ©v wbw ©̀ó mg‡q mgvavb w`‡Z bv cvi‡j  gwš¿cwil` wefv‡Mi Awf‡hvM e¨e ’̄vcbv †mj  Awf‡hvM MÖnY †K› ª̀ 5 bs †MU, evsjv‡`k 
mwPevjq, XvKv| 
‡dvb:9513601 

B‡gBj- grs_sec@cabinet.gov.bd 

60 Kvh©w`em  

 


