
 

MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq, mvUzwiqv, gvwbKMÄ| 

www.dgfood.gov.bd 
 

‡mev cÖ`vb cÖwZkÖæwZ (CITIZEN’S CHARTER) 
 

 

1 2 3 4 5 6 7 8 

µwgK 

bs 

‡mevi bvg 

‡mev cÖ`v‡bi m‡e©v”P mgq  

(N›Uv / w`b / gvm) 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ / 

Av‡e`b dig cÖvwßi ¯’vb 

‡mev g~j¨ Ges cwi‡kva c×wZ (hw` _v‡K) 

kvLvi bvg mn `vwqZ¡cÖvß Kg©KZ©vi c`ex, 

iæg b¤̂i, †Rjv/Dc‡Rjvi †KvW, Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

D×©Zb Kg©KZ©vi c`ex, iæg b¤̂i, 

†Rjv/Dc‡Rjvi †KvW, Awdwmqvj †Uwj‡dvb I 

B-‡gBj 

01. msMÖn t       

K) avb/Mg 

miKvi wba©vwiZ mgqmxgvi 

g‡a¨ m‡e©v”P 1 w`b 

1) K…l‡Ki RvZxq mb`cÎ| 

2) K…wl DcKiY mnvqZv KvW©| 

3) K…wl wefvM n‡Z Drcv`b msµvšÍ cÖZ¨qbcÎ|  

Dc‡Rjv Lv`¨ wbqš¿K Ges 

¸`v‡gi fvicÖvß Kg©KZ©vi 

Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv 

Lv`¨ ¸`vg| 

cÖ‡hvR¨ bq| 

Dc‡Rjv Lv`¨ wbqš¿K Ges ¸`v‡gi fvicÖvß 

Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv Lv`¨ ¸`vg|  

‡KvW t 5670 

e-mail: ucf.saturia@gmail.com 
 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

 e-mail: dcf.mnk@dgfood.gov.bd  

 

L) Pvj 

miKvi wba©vwiZ mgqmxgvi 

g‡a¨ m‡e©v”P 1 w`b 

1) wgj gvwj‡Ki Av‡e`b| 

2) cvm‡cvU© mvB‡Ri 02 ( ỳB) Kwc Qwe| 

3) wgj jvB‡mÝ I Lv`¨ km¨ jvB‡mÝ Gi 

d‡UvKwc| 

4) nvjbvMv` we`¨yr we‡ji d‡UvKwc| 

Pzw³ m¤úv`b t ‡Rjv Lv`¨ 

wbqš¿K, gvwbKMÄ| 

Pvj mieivn I g~j¨ cwi‡kva 

t Dc‡Rjv Lv`¨ wbqš¿K Ges 

¸`v‡gi fvicÖvß Kg©KZ©vi 

Kvh©vjq, mvUzwiqv, gvwbKMÄ| 

1) 300/-(wZb kZ) UvKvi bb RywWwmqvj ó¨v‡¤ú 

Pzw³ m¤úv`b| 

2) bxwZgvjv †gvZv‡eK Lvwj e Í̄v I Pv‡ji 

RvgvbZ| 

Pzw³ m¤úv`b t ‡Rjv Lv`¨ wbqš¿K, 

gvwbKMÄ| 

Pvj mieivn I g~j¨ cwi‡kva t Dc‡Rjv Lv`¨ 

wbqš¿K Ges ¸`v‡gi fvicÖvß Kg©KZ©vi 

Kvh©vjq| 

 

 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

e-mail: dcf.mnk@dgfood.gov.bd 

02. mieivn / weZiY Av‡`k Rvix t    

K) 

Bwc-Iwc Lv‡Z Lv`¨ 

km¨ cÖ`vb 

miKvi wba©vwiZ mgq / gvm 

wfwËK Pvwn`v I Awdm 

PjvKvjxb mgq| 

eivÏcÎ, Pvjvb Rgv iwk`| eivÏcÎ, Pvjvb Rgv iwk`| 

miKvi wba©vwiZ g~j¨ Pvjv‡bi gva¨‡g e¨vs‡K Rgv 

cÖ`vb mv‡c‡ÿ| 

Dc‡Rjv Lv`¨ wbqš¿K Ges ¸`v‡gi fvicÖvß 

Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv Lv`¨ ¸`vg|  

‡KvW t 5670 

e-mail: ucf.saturia@gmail.com 
 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

e-mail: dcf.mnk@dgfood.gov.bd  
 

L) wUAvi I KvweLv 

miKvi wba©vwiZ mgq / gvm 

wfwËK Pvwn`v I Awdm 

PjvKvjxb mgq| 

RvZxq eivÏcÎ I Dc‡Rjv wbe©vnx Kg©KZ©vi 

QvocÎ| 

RvZxq eivÏcÎ I Dc‡Rjv 

wbe©vnx Kg©KZ©vi QvocÎ| 

cÖ‡hvR¨ bq| 

Dc‡Rjv Lv`¨ wbqš¿K Ges ¸`v‡gi fvicÖvß 

Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv Lv`¨ ¸`vg|  

‡KvW t 5670 

e-mail: ucf.saturia@gmail.com 
 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

 e-mail: dcf.mnk@dgfood.gov.bd  
 

M) wfwRwW I wfwRGd 

miKvi wba©vwiZ mgq / gvm 

wfwËK Pvwn`v I Awdm 

PjvKvjxb mgq| 

RvZxq eivÏcÎ I Dc‡Rjv gwnjv welqK 

Kg©KZ©vi QvocÎ| 

RvZxq eivÏcÎ I Dc‡Rjv 

gwnjv welqK Kg©KZ©vi 

QvocÎ| 

cÖ‡hvR¨ bq| 

Dc‡Rjv Lv`¨ wbqš¿K Ges ¸`v‡gi fvicÖvß 

Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv Lv`¨ ¸`vg|  

‡KvW t 5670 

e-mail: ucf.saturia@gmail.com 
 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

 e-mail: dcf.mnk@dgfood.gov.bd  
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N) 

I Gg Gm  

 I  

Lv`¨evÜe 

miKvi wba©vwiZ mgq / gvm 

wfwËK Pvwn`v I Awdm 

PjvKvjxb mgq| 

eivÏcÎ, Pvjvb Rgv iwk`| 

Dc‡Rjv Lv`¨ wbqš¿K Gi 

Kvh©vjq, mvUzwiqv, gvwbKMÄ| 

 

miKvi wba©vwiZ g~j¨ Pvjv‡bi gva¨‡g e¨vs‡K Rgv 

cÖ`vb mv‡c‡ÿ| 

 

Dc‡Rjv Lv`¨ wbqš¿K Ges ¸`v‡gi fvicÖvß 

Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv Lv`¨ ¸`vg|  

‡KvW t 5670 

e-mail: ucf.saturia@gmail.com  
 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

e-mail: dcf.mnk@dgfood.gov.bd   

O) wRAvi I Ab¨vb¨ 

miKvi wba©vwiZ mgq / gvm 

wfwËK Pvwn`v I Awdm 

PjvKvjxb mgq| 

‡Rjv cÖkvm‡Ki eivÏcÎ I Dc‡Rjv wbe©vnx / 

ÎvY Kg©KZ©vi QvocÎ| 

Dc‡Rjv Lv`¨ wbqš¿K Gi 

Kvh©vjq, mvUzwiqv, gvwbKMÄ| 

 

cÖ‡hvR¨ bq| 

Dc‡Rjv Lv`¨ wbqš¿K Ges ¸`v‡gi fvicÖvß 

Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv Lv`¨ ¸`vg|  

‡KvW t 5670 

e-mail: ucf.saturia@gmail.com  
 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

e-mail: dcf.mnk@dgfood.gov.bd  

03.     Lv`¨ km¨ I Lv`¨ mvgMÖx e¨emvi jvB‡mÝ t 

K) LyPiv I AvUvPvw° 

 

1) bZzb jvB‡mÝ cÖ`v‡bi 

†ÿ‡Î t Awdm PjvKvjx mgq 

(03-07 Kg©w`em)| 

2) jvB‡mÝ bevq‡bi †ÿ‡Î t 

miKvi wba©vwiZ mgqmxgv 

A_©vr 30†k Ry‡bi g‡a¨ 

Awdm PjvKvjx mgq | 

3) Wzwcø‡KU jvB‡mÝ cÖ`v‡bi 

†ÿ‡Î t Awdm PjvKvjx mgq 

(03-07 Kg©w`em)| 

 

 

1) bZzb jvB‡mÝ Gi †ÿ‡Î t  

K) Av‡e`b| L) cÖwZôv‡bi gvwjKvbv ¯^Z¡| 

M) cvm‡cvU© mvB‡Ri 02( ỳB) Kwc Qwe| 

N) e¨vsK ¯̂”QjZvi mb`|O) †UªW jvB‡mÝ| 

P) RvZxq cwiPqcÎ| Q) AvqKi cÖZ¨qbcÎ| 

2) jvB‡mÝ bevq‡bi †ÿ‡Î t  

    jvB‡m‡Ýi g~j Kwc| 

3) Wzwcø‡KU jvB‡mÝ cÖ`v‡bi †ÿ‡Î t  

K) jvB‡mÝ nvwi‡q †M‡j _vbvi wRwW Kwc| 

L) bó/‡Quov/AvswkK Av¸‡b cy‡o/cvwb‡Z bó 

n‡j H Ae ’̄vq jvB‡mÝ Gi g~j Kwc RgvKiY| 

cÖv_wgK Av‡e`b I Z`šÍ 

Kvh©µg Dc‡Rjv Lv`¨ wbqš¿K 

Gi Kvh©vjq|  

 

bZzb/Wzwcø‡KU jvB‡mÝ Bm¨y 

Ges bevqb mswkøó Kvh©µg 

Dc‡Rjv Lv`¨ wbqš¿K Gi 

Kvh©vjq| 

 

wba©vwiZ †Kv‡W Lv`¨km¨ I Lv`¨ mvgMÖx e¨emvqx 

jvB‡mÝ| 

e¨emvi 

aiY 

jvB‡mÝ wd 

bZzb bevqb Wzwcø‡K

U 

LyPiv 

e¨emvqx 

1000/- 500/

- 

200/- 

AvUvPvw° 600/- 300/

- 

120/- 

mKj †ÿ‡Î 15% f¨vU cÖ‡hvR¨| 

 

Pvjvb †KvW (jvB‡mÝ) t 1-4831-0001-1854 

 

Pvjvb †KvW  (f¨vU)    t 1-1133-0030-0311 

 

Dc‡Rjv Lv`¨ wbqš¿K Ges ¸`v‡gi fvicÖvß 

Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv Lv`¨ ¸`vg|  

‡KvW t 5670 

e-mail: ucf.saturia@gmail.com  
 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

 e-mail: dcf.mnk@dgfood.gov.bd  
 

04. bZzb wWjvi wb‡qvM t    

K) wWjvi wb‡qvM 

miKvi wba©vwiZ mgq / 

Dc‡Rjvi Pvwn`vi wfwË‡Z I 

Awdm PjvKvjxb mgq| 

 

1) bZzb wWjvi wb‡qv‡Mi †ÿ‡Î t  

K) Av‡e`b| L) cÖwZôv‡bi gvwjKvbv ¯^Z¡| 

M) cvm‡cvU© mvB‡Ri 02( ỳB) Kwc Qwe| 

N) e¨vsK ¯̂”QjZvi mb`|O) †UªW jvB‡mÝ| 

P) RvZxq cwiPqcÎ| Q) AvqKi cÖZ¨qbcÎ| 

 

 

Dc‡Rjv Lv`¨ wbqš¿K Gi 

Kvh©vjq, mvUzwiqv, gvwbKMÄ| 

 

 

1) bZzb wWjv‡ii †ÿ‡Î t miKvi wba©vwiZ 

RvgvbZ| 

2) DcKvi‡fvMxi †ÿ‡Î t miKvi KZ©„K wba©vwiZ 

Lv`¨k‡m¨i g~j¨| 

3) miKvi KZ©„K wba©vwiZ g~j¨ Pvjv‡bi gva¨‡g 

e¨vs‡K Rgv cÖ`vb mv‡c‡ÿ| 

 

Dc‡Rjv Lv`¨ wbqš¿K Ges ¸`v‡gi fvicÖvß 

Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv Lv`¨ ¸`vg|  

‡KvW t 5670 

e-mail: ucf.saturia@gmail.com  
 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

 e-mail: dcf.mnk@dgfood.gov.bd  
 

05. wWjv‡ii jvB‡mÝ I Lv`¨ km¨ weµq t    

K) I Gg Gm 

miKvi ‡NvwlZ mg‡q  

1‡_‡K 2 N›Uv | 

wWjv‡ii Lv`¨km¨ e¨emvqx (dzW †MÖBb) jvB‡mÝ| 

 

‡Rjv Lv`¨ wbqš¿K, Dc‡Rjv 

Lv`¨ wbqš¿K Ges ¸`v‡gi 

fvicÖvß Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ’̄vb t mvUzwiqv 

Lv`¨ ¸`vg I wWjv‡ii 

1)wWjv‡ii ‡ÿ‡Î t 300/-(wZb kZ) UvKvi bb 

RywWwmqvj ó¨v‡¤ú Pzw³ m¤úv`b| 

2) DcKvi‡fvMxi †ÿ‡Î t miKvi KZ©„K wba©vwiZ 

Lv`¨k‡m¨i g~j¨| 

 

 

‡Rjv Lv`¨ wbqš¿K, Dc‡Rjv Lv`¨ wbqš¿K 

Ges ¸`v‡gi fvicÖvß Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ’̄vb t mvUzwiqv Lv`¨ ¸`vg I 

wWjv‡ii †`vKvb| 

‡KvW t 5670 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

 e-mail: dcf.mnk@dgfood.gov.bd  
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†`vKvb| 

 

e-mail: ucf.saturia@gmail.com  
 

L) 

‡dqvi cÖvBm  

I 

 4_© †kÖYxi ‡dqvi 

cÖvBm 

‡dqvi cÖvBm t 

1)Kvh©m¤úv`‡bi †gvU mgq  

15-17 w`b| 

2) Lv`¨ km¨ weZi‡Yi mgq 

1-2 N›Uv| 

4_© †kÖYxi ‡dqvi cÖvBm t 

miKvi ‡NvwlZ mgq| 

 

wWjv‡ii Lv`¨km¨ e¨emvqx (dzW †MÖBb) jvB‡mÝ| 

Dc‡Rjv Lv`¨ wbqš¿K Ges 

¸`v‡gi fvicÖvß Kg©KZ©vi 

Kvh©vjq| ‡mev cÖvwßi ¯’vb t 

mvUzwiqv Lv`¨ ¸`vg I 

wWjv‡ii †`vKvb| 

 

1)wWjv‡ii ‡ÿ‡Î t wba©vwiZ RvgvbZ| 

2) DcKvi‡fvMxi †ÿ‡Î t miKvi KZ©„K wba©vwiZ 

Lv`¨k‡m¨i g~j¨| 

 

Dc‡Rjv Lv`¨ wbqš¿K Ges ¸`v‡gi fvicÖvß 

Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv Lv`¨ ¸`vg|  

‡KvW t 5670 

e-mail: ucf.saturia@gmail.com  
 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

 e-mail: dcf.mnk@dgfood.gov.bd  
 

M) 

BDwbqb ch©v‡q Lv`¨ 

evÜe Kvh©µg 

mßv‡n 03 (wZb) w`b, iwe 

†_‡K e„n¯úwZevi G Kvh©µg 

Pvjy Av‡Q| cÖwZ Kv‡W© 30 

†KwR Pvj µq Ki‡Z 

cvi‡eb| 

K) Av‡e`b| L) cÖwZôv‡bi gvwjKvbv ¯^Z¡| 

M) cvm‡cvU© mvB‡Ri 02( ỳB) Kwc Qwe| 

N) †UªW jvB‡mÝ| P) RvZxq cwiPqcÎ| 

Dc‡Rjv Lv`¨ wbqš¿K Gi 

Kvh©vjq, mvUzwiqv, gvwbKMÄ| 

 

1) cÖwZ wWjvi‡K RvgvbZ eve` 20,000/- (wek 

nvRvi) UvKv miKvix †KvlvMv‡i Rgv w`‡Z n‡e| 

2) ¸`vg n‡Z cÖwZ †KwR Pv‡ji g~j¨ 13.00 UvKv 

µq K‡i 15.00 UvKv `‡i Mixe Rbmvavi‡Yi 

wbKU weµh Ki‡Z n‡e| 

Dc‡Rjv Lv`¨ wbqš¿K Ges ¸`v‡gi fvicÖvß 

Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv Lv`¨ ¸`vg|  

‡KvW t 5670 

e-mail: ucf.saturia@gmail.com  
 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

 e-mail: dcf.mnk@dgfood.gov.bd  
 

N) wUwmwe 

miKvi wba©vwiZ mgq / gvm 

wfwËK Pvwn`v I Awdm 

PjvKvjxb mgq| 

 †UªwWs K‡c©v‡ikb Ae evsjv‡`k (wUwmwe) KZ©„K 

eivÏcÎ, ‡Rjv cÖkvm‡Ki eivÏcÎ, ‡Rjv Lv`¨ 

wbqš¿‡Ki eivÏcÎ, Dc‡Rjv wbe©vnx Kg©KZ©vi 

QvocÎ| 

Dc‡Rjv Lv`¨ wbqš¿K Ges 

¸`v‡gi fvicÖvß Kg©KZ©vi 

Kvh©vjq, mvUzwiqv, gvwbKMÄ| 

 

Lv`¨ Awa`ß‡ii wb‡qvMK…Z I Gg Gm I 

Lv`¨evÜe wWjviMY miKvi wba©vwiZ g~j¨ Pvjv‡bi 

gva¨‡g e¨vs‡K Rgv cÖ`vb mv‡c‡ÿ| 

Dc‡Rjv Lv`¨ wbqš¿K Ges ¸`v‡gi fvicÖvß 

Kg©KZ©vi Kvh©vjq| 

‡mev cÖvwßi ¯’vb t mvUzwiqv Lv`¨ ¸`vg|  

‡KvW t 5670 

e-mail: ucf.saturia@gmail.com  
 

‡Rjv Lv`¨ wbqš¿K, gvwbKMÄ| 

 iæg bs-07, †KvW t 5600,  

 ‡dvb t 027710399, 

 e-mail: dcf.mnk@dgfood.gov.bd  
 

 

cÖPv‡i t Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq, mvUzwiqv, gvwbKMÄ| 
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